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Poetry : A safeguard to Arab Heritage and Past Memories

Abstract:

Arab culture and history have found their best historical documentation through
poetry for many centuries. The Arab poetic tradition existed before written records
emerged because poets functioned as living historical records through their verse. The
Arab poetic tradition has maintained historical records of tribal existence and religious
transformation and political instability and communal heritage through its Mu “allagat
collection and contemporary resistance poetry. The paper examines the historical
development of poetry as a historical record starting from pre-Islamic oral traditions
through Islamic and Abbasid periods until reaching contemporary literary activism. The
research examines how poetry functions as both a historical recorder and builder of
Arab collective memory through the analysis of major literary works and traditional
forms such as Nabati poetry and Yemeni popular verse. The paper demonstrates
through this practice that poetry functions as both a literary form and a method to
preserve cultural memory and an independent system for Arab historical transmission
from one generation to another.

The study investigates Arab poetry through its function as cultural memory and
its role in recording history.

Keywords: Arab poetry, oral traditions, historical memory, cultural heritage,
Mu ‘allagat, Nabati poetry, resistance poetry, Arab history.
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Introduction
The Arab society utilised poetry as a unique literary form which transmitted

cultural heritage through time. During the time before written records existed, poetry
functioned as the main method for Arabs to maintain their tribal ancestry and historical
events and social values and worldview (Stetkevych, 1993). The poets maintained
public memory through their work to ensure that their nation's achievements and
military victories and moral behaviour would endure throughout time. The Arabs have
consistently placed great importance on poetry because they consider it to be diwan
al- ‘Arab—"the register of the Arabs" (Ibn Qutaybah, 1981/9th century).

Throughout history poetry has maintained its duty to safeguard Arab cultural
heritage. Pre-Islamic Arabian poetry used its verses to showcase tribal pride while
recording historical battles and tribal alliances and social customs (Holes, 2001). The
Islamic poets of Islam developed their art form to include political, religious and ethical
content which served to praise ruling authorities and criticise social injustices (Abbas,
1971). The Abbasid golden age brought new intellectual and cultural elements into the
literary canon which transformed the poem into an expression of cultural advancement
(Jayussi, 1987). The Nabati verse of Bedouins and Yemeni folk poetry continued to
exist as expressions of rural and marginalised communities who used their verses to
express their pain and their laughter and their dreams (Al-Mansur, 2011; Marzolph,
2015).

The current state of Arab poetry exists as a historical record which shows both
colonial rule and resistance movements and national identity formation. Through their
poetry, Mahmoud Darwish, Fadwa Tugan, and Adonis have documented the historical
truth of displacement and national conflict and cultural preservation, which makes
verse both a living historical archive and a political tool (Darwish, 2003; Tugan, 2005;
Adonis, 1990). Through their work poets demonstrate that poetry remains active in
the past because it brings history to life while preserving its complete essence.

The research examines how poetry functions as an active historical record
throughout Arab cultural heritage. The research is divided into five main sections which
explore different historical periods.

Pre-Islamic oral tradition and the Mu ‘allagat,
Early Islamic and Umayyad poetry,
Abbasid cultural renaissance,
Vernacular and folk tradition,
Modern and contemporary resistance poetry.
The research demonstrates through its findings that poetry functions as an
effective method for Arab history preservation by recording both external events and
the accumulated cultural knowledge of successive generations.

vihwh =
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Pre-Islamic Poetry as Oral Historiography

1. Poetry as the Arabs' Memory

Historians commonly view the pre-Islamic period known as Jahiliyyah, or "Time
of Ignorance”, as a culturally empty era. During this time oral traditions flourished as
poetry became the main method through which people documented their history. The
Arabs used poets known as sha ‘ir to maintain their genealogical records and document
tribal disputes and preserve their social and moral values (Stetkevych, 1993). Through
its living nature, poetry served as the historical record of Arabs by preserving tribal
activities and battle results and stories of heroism for future generations.

The pre-Islamic poet maintained a crucial position in society. The Arabs
considered poetry as their collective knowledge base (1/9th century). Through their
poetry the verse historians and diplomats and moral commentators transformed
collective memories, which served as their wisdom repository and their historical
documentation (Ibn Qutaybah, 1981), into structured performative texts (Ibn
Qutaybah, 1981/9th century).

2. The Mu‘allagat: The Hanging Odes

The Mu ‘allagat and Nawatil together form the most celebrated collection of pre-
Islamic Arabic poetry, which scholars refer to as the "Suspended Odes". The odes
existed in gold writing which hung from the Ka‘ba at Mecca, while their content
combined personal contemplation with tribal honour and factual historical accounts
(Arberry, 1957). The historical practice of suspension remains debatable, yet everyone
agrees about its enduring cultural and historical value.

Through his poetry Imru’ al-Qays described tribal battles and desert military
operations while providing valuable information about geography and cultural aspects
(Stetkevych, 1993).

Zuhayr ibn Abi Sulma demonstrated mastery of wisdom poetry through his
documentation of peace treaties and reconciliation processes following tribal conflicts
such as the Dahis and Ghabra’ wars (Ibn Qutaybah, 1981/9th century).

The bi-racial Arab-Abyssinian war poet ‘Antarah ibn Shaddad wrote about his
personal actions and tribal collective bravery through a dual perspective of self and
collective vision (Stetkevych, 1993).

The poems contain valuable historical information about war and society and
desert life because prose writing was scarce during that time period.

3. Poetry as Genealogical and Historical Record

The foundation of Arab identity rested on genealogical connections known as
nasab. Genealogical status directly influenced social standing because tribal honour
depended on family lineage, and wars frequently began through disputes about
ancestry. Through poetry the lineages were safeguarded, and tribal legitimacy was
either confirmed or disproved in every composition (Holes, 2001).
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Historians Ibn Hisham and Ibn Qutaybah employed pre-Islamic poetry as their
main evidence to validate genealogical statements and historical events, which proved
poetry served as a reliable method to access past events (Ibn Hisham, 20th century
edition; Ibn Qutaybah, 1981/9th century). Through its authentic historiographical
practice, poetry functioned as a method to maintain Arab social memory.

4. The Role of Poets in Tribal Conflicts

The poet held an equally important position in tribal warfare as the warrior did.
A mediaeval Arabic proverb declared that "The poet defends us through his words just
as the warrior defends us through his sword." Through his poetry the poet could
motivate warriors before combat and use satire (hija’) to bring dishonour upon his
enemies (Stetkevych, 1993).

The poetic works of Al-A‘sha and ‘Amr ibn Kulthim serve as an excellent
example. The odes of these poets served to honour triumphs while documenting
military plans and functioned as instruments for political coercion (Arberry, 1957).
The poetic texts maintained all war-related information about troop movements and
tribal relationships, which became the primary written record before warriors died
and before oral testimonies faded away.

5. Women Poets as Memory Keepers

Women poets from pre-Islamic Arabian society made significant contributions
to historical preservation. Through their elegies (marathi), women poets ensured that
fallen warriors' achievements would survive through time (Stetkevych, 1993).

Al-Khansa’ followed the same poetic tradition by writing first about her brothers
and then about her sons during the Islamic period. Through her poetry, Al-Khansa’
demonstrated how women's verse recorded war experiences and collective memory,
which historians can use to supplement male-dominated historical records (Ibn
Qutaybah, 1981/9th century).

6. Poetry as Geography and Anthropology

Pre-Islamic poetry contains substantial anthropological details in addition to its
content about wars and genealogies. The poetic depictions of Arabian geography,
desert life, flora and fauna, sand dunes, oases, and wildlife provide valuable insights
for researchers into the region and its everyday realities (Stetkevych, 1993; Holes,
2001).

Historians use these poems to reconstruct aspects of pre-Islamic society
because written records fail to deliver this information. Through its oral nature, poetry
functioned as an encyclopedia that combined social rules with environmental wisdom
and ethical values into performance-ready language (Marzolph, 2015). The Arab
history of pre-Islamic times existed as a living collection of poetry which served as
more than just an aesthetic representation. The poetry of pre-Islamic times contained
tribal family trees and battle stories and moral teachings and descriptions of geography
and everyday life. The Mu ‘allagat, together with ‘Antarah ibn Shaddad's elegies and
women poets' compositions, offer historians multiple perspectives about pre-Islamic
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Arabia. The foundation of Arab historical awareness through poetry established a
literary tradition which shaped both Islamic and subsequent literary works (Stetkevych,
1993; Ibn Qutaybah, 1981/9th century).

The Early Islamic and Abbasid periods saw the development of poetry as a literary

form.

1. The arrival of Islam brought significant changes to the Arab world through its
impact on poetry.

The pre-Islamic poetry celebrated tribal heroes and personal achievements, yet
the Quran brought forth a new spiritual and moral framework. The sacred text
presented unmatched linguistic beauty which transformed Arab perceptions of
language, yet people initially worried that poetry could not match the value of divine
revelation. The Quran warns against poets who follow the right path in Sdrat al-
Shu‘ara’ (26:224), but it pardons those who maintain God-consciousness and
righteousness (Arberry, 1957).

The new religious order of Islam did not ban poetry but instead transformed its
function. The role of poets evolved to become historians who operated under religious
and moral guidelines. The new Muslim community received poetic expression which
honoured their faith while teaching moral lessons and documenting its foundational
moments (Ibn Qutaybah, 1981/9th century).

2. The Function of Poets During the Early Islamic Period

The Prophet Muhammad preferred to hear poetry that expressed truth and
justice. Hassan ibn Thabit gained his reputation as the "Poet of the Prophet" through
his defence of Islam through poetry, which celebrated Islamic virtues while refuting
opponents (Stetkevych, 1993).

The poets recorded significant events from the Prophet’s life, including early
battles and those fought by the nascent Muslim community. These poems serve as
historical documents that provide historians with valuable insights into the social
relations, military ethos, and everyday activities of Muslims during the early Islamic
period (Ibn Hisham, 20th-century edition).

3. Al-Khansa’: From Tribal Elegies to Islamic Memory

The pre-Islamic poetess Al-Khansa’ (Tumadir bint ‘Amr) stands as the only
poetess who connects pre-Islamic times to Islamic history. She started as a pre-Islamic
poetess who wrote about her brothers' death in tribal warfare before becoming an
Islamic poetess who used religious and nationalistic themes in her work. Through her
dirges about her sons who died at Qadisiyyah, she transformed personal sorrow into
a shared historical memory (Ibn Qutaybah, 1981/9th century).

Through her poetry, Al-Khansa’ demonstrated how women used their voices to
connect historical memories between their tribal heritage and their new Islamic faith.
Through her poems she documented both historical events and emotional experiences
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which showed how violence affected people and how communities maintained their

collective memory (Stetkevych, 1993).

4. The Abbasid Period saw poetry develop into a fundamental element for historical
documentation.

The Abbasid dynasty, which ruled from 750 to 1258 CE, brought Arabic literature
to its highest point. The practice of written history through al-Tabari became
widespread, but poetry served as an essential component to support prose writing.
Court poets documented royal achievements together with military victories and royal
family histories while blending artistic elements with factual content (Arberry, 1957).

The poet Al-Mutanabbr (915-965 CE) praised Sayf al-Dawlah's military victory
while providing historians with delicate historical details about Byzantine and regional
conflicts (Stetkevych, 1993).

The satirical poetic form hija’ emerged as a political tool which poets used to
document social conflicts and political disputes without facing censorship (Holes,
2001).

Through its celebratory and critical nature, poetry functioned as a historical
record which sustained the diverse records of society.

5. The establishment of poetry as an institutional practice through anthology creation
and critical evaluation

The Abbasid scholars treated poetry as an essential historical resource. The
written collections of Abu Tammamm and al-Mufaddal al-Dabbi included pre-Islamic
and early Islamic poetry which maintained the continuity of historical memory
(Tammam, 9th century; Al-Mufaddal al-Dabbi, n.d.).

Ibn Qutaybah and other literary critics established that poetry served three
essential functions by validating disputes, protecting ancestral records and preserving
cultural heritage. The establishment of poetry institutions demonstrated that people
understood poetry as both artistic expression and historical documentation (Ibn
Qutaybah, 1981/9th century).

6. Women Poets and Voices of Resistance

The Abbasid period saw women writers Layla al-Akhyaliyya and ‘Ulayya bint al-
Mahdi create literary works about domestic life as well as political matters and social
issues. The poetic works of these women writers present a view of Abbasid women's
public activities and domestic routines that male writers did not document (Holes,
2001).

Through its work, poetry functioned as a historical repository that followed
Islamic traditions while validating political power and preserving cultural knowledge
from multiple viewpoints.

During the first Islamic and Abbasid periods, poetry shifted from its original role as
tribal oral storytelling into a sophisticated historical documentation system. It:
1. The first moments of Islam emerged through this work.
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2. The new Islamic identity emerged through the destruction of pre-Islamic tribal
traditions.
3. The poets used their work to showcase the military triumphs and political
achievements of rulers.
4. The poetic works functioned as a safeguard for women's personal stories and
emotional experiences.
Through poetry the written record gained cultural depth and ethical significance
and symbolic value, which prose lacked, according to Stetkevych (1993), Arberry
(1957), and Ibn Qutaybah (1981/9th century).

Folk, Vernacular, and Regional Traditions
1. The Value of Folk Poetry in Historical Memory

The study of classical Arabic poetry has received extensive attention for its
literary and historical significance, but scholars have ignored folk and common
traditions for centuries. The primary method through which Arab tribal and village
communities shared their collective memories existed in the form of folk poetry. The
poetry of common people differed from courtly odes because it used basic language
to express strong emotions, while many examples showed collaborative creation that
documented village annals and migration stories and battles and ordinary daily
activities (Al-Mansur, 2011).

The practice of oral history preservation through folk poetry enabled
communities without written records to sustain their historical knowledge. The public
recitation and performance of these poems maintained their status as an active
collection that embodied social values and identity and collective memory (Marzolph,
2015).

2. Yemeni Folk Poetry: Hamini and Beyond

Yemen maintains an extensive poetic heritage, which demonstrates its ancient
historical civilizations together with its diverse tribal traditions. The spoken tradition of
Hamini poetry emerged as one of the most abundant forms of spoken poetry during
the 14th century and following centuries. The spoken dialects of Yemen served as the
basis for Hamini poetry, which expressed local social dynamics and political conflicts
as well as romantic feelings and personal ambitions (Al-Mansur, 2011; Sawt al-Amal,
2024).

These lines accumulated historical records during political instability because
they documented tribal alliances and battles and peace agreements. The lines contain
historical records of tribal movements and customs, which offer historians today an
unfiltered grassroots understanding of events that official state histories do not provide
(Marzolph, 2015).

3. Najd and the Tradition of Nabati Poetry

Najd in central Arabia served as the home of Nabati poetry, which expressed

the everyday life of Bedouin people through its low-register poetic form. The spoken
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form of Nabati poetry evolved into "the people's poetry," which documented historical
events and social customs and communal memories (Holes, 2001).

Through their verses Nabati poets documented tribal battles and desert
migrations and tribal interactions. The transmitted verses across time contain
information about Ottoman-era tribal warfare, which official records fail to document.
Through this example we understand that folk poetry functioned as both literary work
and historical documentation (Holes, 2001; Marzolph, 2015).

4. Egyptian Bedouin Ghinnawa: Poetry of the Marginalized

The Western Desert Bedouin of Egypt developed ghinnawa into a specialized
poetic system. The poetic form ghinnawa uses brief, powerful couplets, which people
perform through singing or recitation within their close social circles.

The personal nature of ghinnawa poetry includes historical documentation
about the lives of people who faced desert hardships and economic struggles and
displacement. The verses function as supplementary written evidence that
anthropologists use to study the lives of marginalized groups who produced minimal
written documentation (Holes, 2001).

5. Mabhri and Soqotri Traditions

The Mahra region and Soqotra Island in South Arabia maintain native oral poetry
traditions that exist independently from the Arabic language. The traditional
performance method of these songs presents stories about maritime exploration and
tribal ancestry and migration patterns.

These poetic traditions exist as both historical records and cultural heritage
because of the weak state of the Mahri and Soqotri languages. The practice of
recording local histories through poetry enables the preservation of personal identities
while enriching the broader Arab historical understanding (Marzolph, 2015).

6. Poetry as Collective Archive

People throughout Yemen and Najd and Egypt and South Arabia used their
collective poetry to function as an archive, which stored:

The poetry documented all conflicts by listing participants together with war
results and explanations behind military actions.

The poetry documented tribal population movements and their subsequent
establishment of new settlements.

The poetry documented social customs through its descriptions of wedding
rituals and its exploration of honor practices and hospitality traditions.

The poetry documented geographical features, which included oases,
mountains, and deserts.

The social function of poetry spread through oral transmission, which
maintained its social role. The living historical archive functioned as identity through
family commemoration and tribal ceremonies and marketplaces, which maintained an
equilibrium with city-composed annals (Al-Mansur, 2011; Marzolph, 2015).
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The common people of Arab society maintained their own historical records
through popular and folk poetry, which operated independently from court poets. The
poetry of Yemen's Hamini poems, together with Najdi Nabati poetry from Najd and
Egyptian ghinnawa and Mahri and Soqotri traditions, functioned as a shared memory
that addressed social issues and migration patterns and social conventions.

These traditions demonstrate to historians that historical records extend beyond
royal chronicles and military campaigns and urban aristocratic annals to include the
everyday experiences of ordinary people. The affective social and spatial elements of
Arab history find preservation through folk poetry, which serves as an additional
historical record (Marzolph, 2015; Sawt al-Amal, 2024).

Literature, Identity, and Modern Memory
1. From Oral History to Written Nationhood

The start of modern times brought colonial rule and nationalistic movements
and fast social transformations to Arab societies, yet poetry sustained their cultural
heritage and historical remembrance. During the 19th and 20th centuries, when prose
histories and chronicles and newspapers gained popularity, poetry maintained its role
in documenting social and political realities while forming shared national awareness
(Harlow, 2006).

The Arabs used poetry as a protective shield to safeguard their emotional
responses and cultural heritage and hopes against the complete impact of modern
world problems. Through poetry the Arabs connected their traditional oral heritage to
their developing national identity by linking past experiences to present-day suffering
(Arberry, 1957).

2. Poetry as Anti-Colonial Resistance

During colonial rule the poet emerged as a key figure who led resistance
movements. Through his verses he honored his people's resistance against foreign rule
and documented their historical knowledge.

The poet Mahmud Darwish (1941-2008) earned his title as "poet of Palestine"
by using his time in exile to create a shared document about Palestinian loss. Through
Identity Card, Darwish presents the Palestinian experience of occupation by uniting
political events with cultural heritage (Darwish, 2003).

The poet Ahmad Shawqi (1868—1932), known as "Prince of Poets," used his
poetry to celebrate Egypt's heritage while expressing his sorrow about colonial rule.
Shawqi used pharaohs and Muslim heroes to place modern conflicts within a long
historical timeline, which brought back memories and identity through his poetic work
(Arberry, 1957).

The Mahjar poet Iliya Abu Madi (1890-1957) maintained the memory of the
homeland while living abroad, which enabled Arab historical awareness to transcend
geographical borders. Through his poetry the poet transformed political conflicts into
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enduring historical knowledge, which survived across multiple generations (Harlow,
2006).
3. Adonis and the Poetic Montage of History

Modern Arabic poetry received a revolutionary transformation from Syrian-
Lebanese poet Adonis (‘Ali Ahmad Sa ‘id) through his ability to unite visual imagery
with historical elements and political content. The poetic structure of Adonis's work
typically unites mythological elements with Quranic terminology and contemporary
events to build an intricate understanding of historical awareness (Adonis, 1990).

Through his Jerusalem poems, Adonis demonstrates that poetry can present
historical content through symbolic representation rather than chronological order.
Through his poetic montage technique, he shows how poets reinterpret historical
events to create new definitions of Arab identity based on contemporary political and
cultural elements (Adonis, 1990).

4. Tamim al-Barghouthi: Poetry of Protest and Belonging

Tamim al-Barghouthi uses contemporary Arabic poetry to showcase how
collective and oral memory endures through the medium of modern Arabic verse.
Through his street performances of In Jerusalem in the streets, he transforms poetry
into public activism, which enables people to learn and share historical knowledge (Al-
Barghouthi, 2009; New Yorker, 2016).

Through his work Al-Barghouthi upholds pre-Islamic traditions because he
recites contemporary Palestinian struggles against dispossession and political
suppression in the same way sha ‘irs used to share tribal histories in marketplaces (Al-
Barghouthi, 2009). Through his poetry he shows that oral performance functions as
an effective method to safeguard historical awareness during contemporary times. 5.
Poetry and Arab Identity

Modern poetry functions as both a political memory bank and a developing Arab
awareness of their identity. The poet serves as a key figure for nationalist movements
throughout the 20th century because they create visions of freedom and union and
national pride. Through their poetry, they linked natural elements to historical events
through symbolic language to express shared experiences (Harlow, 2006).

Through their poetic storytelling of political events, these poets established a
historical account that united personal experiences with symbolic elements to help
Arabs build a shared understanding of their past (Arberry, 1957).

5. Women's Voices in Modern Memory

Modern Arab women poets have emerged as leaders who bring the past to the
forefront through their poetic works. Through their writing, Fadwa Tuqgan of Palestine
and Nazik al-Malaika of Iraq expressed their experiences of war and exile and social
transformation from marginalized female perspectives (Fadwa, 2005).

Their poetic works animate "hidden histories" by depicting the emotional
experiences and survival stories of women throughout periods of war. The written
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works of these authors extend historical documentation to encompass social and
cultural aspects that official political records fail to represent (Harlow, 2006).

The present-day poetic tradition functions as an ongoing historical
documentation system. Through poetry Arabs have preserved their heritage by
expressing:

Colonial resistance and national identity (Darwish, 2003; Shawqi, 1950s).

The experience of living abroad and remembering their homeland (Abu Madi,
1950s).

The symbolic and artistic transformation of historical narratives (Adonis, 1990).

The collective fight for resistance and shared awareness among people (Al-
Barghouthi, 2009).

Social and emotional histories of women (Fadwa, 2005).

Modern poetry connects to the Abbasid period and pre-Islamic and vernacular
traditions because it functions as both a cultural memory storage and a tool for national
identification and political commentary. Modern Arab poetry continues to play a vital
role in expressing the lived experiences of the past and the social conflicts and cultural
heritage of Arab communities (Harlow, 2006; Arberry, 1957; New Yorker, 2016).

Poetry as Archive in the Modern Era
1. The Living Archive of Poetry

The contemporary Arab world uses poetry as a strong historical record that
connects traditional oral traditions with mass media and digital networks. The written
record of history focuses on recording dates and events, yet poetry preserves the
emotional essence of present-day experiences, which include displacement and conflict
and migration and social change (Holes, 2001).

The modern poetry movement extends beyond traditional elite literary spaces
because it uses public readings and social media platforms and radio and television
broadcasts to make history accessible to numerous people in an engaging way (New
Yorker, 2016). The practice of pre-Islamic and folk poetry oral reading tradition
continues through time because it emphasizes enduring continuity (Marzolph, 2015).
2. Poetry during Times of Political Turmoil

The present-day Arab poets employ verse as their instrument to record political
revolutions. The Palestinian Nakba, the Lebanese Civil War, the Algerian War of
Independence, and the Arab Spring received their documentation through the poetic
power of Arab verse (Darwish, 2003; Al-Barghouthi, 2009).

Through his poetry Mahmoud Darwish established Palestinian resistance and
exile as historical events that gained human and emotional depth. Through his poetry
Darwish presents historical accounts that include human experiences that official
records normally omit (Darwish, 2003).
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Nizar Qabbani used his poetry to explore the connection between love and loss
and political suppression while illustrating how personal and national histories merge
(Arberry, 1957).

Through his performative recitations, Tamim al-Barghouthi brings modern Arab
and Palestinian struggles into public memory for millions of people, thus making
historical events accessible to collective remembrance (New Yorker, 2016).

Through its function as a counter-archive, poetry serves as a historical record
that preserves events that would otherwise face suppression or alteration (Harlow,
2006).

3. Poetry in the Age of Digital Media

The informational era has transformed how poetry functions as a tool for
recording and distributing historical content. Through social media platforms and
webzines and television poetry performances, the poem now reaches readers who live
outside traditional viewing areas (Holes, 2001).

This has two important effects:

1. The use of memory as a focus in poetry enables people to understand historical
events through collective awareness of past occurrences (Sawt al-Amal, 2024).

2. Through their poetic contributions, citizen journalists and amateur poets restore
the historical function of the sha ‘ir as both historical reporter and narrative poet,
which existed during pre-Islamic times (Stetkevych, 1993).

The Arab Spring brought flash poetry into widespread use to document both
events and emotions and hopes, which traditional print media struggled to express.
The current generation serves as evidence for historians to study this historical period,
according to Sawt al-Amal (2024).

4. Poetry and Extremist Narratives

Modern poetry serves two main purposes by upholding cultural values and
opposing systems, yet some radical groups use it to create ideological historical
accounts. The extremist group ISIS employs nasheed-style poetry to honor battles and
mourn dead fighters while establishing a timeline of their legitimacy (Holes, 2001).

The poems show historical documents for students because they show extremist
groups' methods of reshaping their past (Holes, how poetry enables groups to create
shared historical knowledge even when used for propaganda purposes). The poems
function as 2001).

5. Poetry in Diaspora and Cultural Memory

The tradition of exile and displacement in poetry continues through Arab
diaspora poets who reside in America and Europe. The poetry collection tracks the
migrant journey from departure to settlement and homesickness while establishing
connections between these experiences and ancestral histories (Arberry, 1957;
Harlow, 2006).
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The Mahjar poets Kahlil Gibran and others documented their homeland
memories while living abroad by linking geographical locations to shared historical
experiences. The tradition of Arab historical consciousness endures through
contemporary diaspora poets who maintain it across multicultural and multilingual
settings (Holes, 2001).

Through its function as an archive, poetry serves both local communities and
worldwide Arab populations to preserve collective memory across borders (Marzolph,
2015).

6. Poetry as Emotional and Cultural Historiography

In this context, poetry functions as:

The documentation of emotional experiences through poetry includes recording
both sorrow and hope and resistance and optimism (Darwish, 2003; Fadwa, 2005).

The cultural historiography function of poetry maintains traditional values and
social customs while resisting the impact of rapid modernization (Al-Mansur, 2011).

The political historiography function of poetry serves to record historical events
and battles and revolutions that official records have omitted (Harlow, 2006).

Through its ongoing function, poetry upholds the ancient Arabic tradition of
safeguarding history and identity and memory for future generations (Stetkevych,
1993).

The present-day poetic works demonstrate how poetry functions as an enduring
historical documentation method. Through public readings and social media and online
publication, poetry continues to write down social and political and cultural realities.
Through poetry the collective memory remains intact while history stays alive to
present the complete Arab historical experience. Through its dual role as witness and
participant, poetry ensures that events and emotions and identities remain in memory
unless readers actively choose to forget them (New Yorker, 2016; Sawt al-Amal, 2024).

Conclusion

The living historical record of Arab history continues through poetry from pre-
Islamic desert federations until the present electronic era (Stetkevych, 1993; Ibn
Qutaybah, 9th century). The art form has maintained family histories across multiple
centuries while documenting military conflicts and social events and preserving both
physical and emotional cultural heritage (Ibn Hisham, 20th century edition; Al-Mansur,
2011).

During pre-Islamic times poetry functioned as the main method for
documenting historical events, which included tribal conflicts and heroic deeds and
social customs. The Mu ‘allagat and ‘Antarah ibn Shaddad odes serve as evidence of
this function because they documented historical events that later became part of
written texts (Stetkevych, 1993; Arberry, 1957).
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The Abbasid period and Islamic era brought religious and political changes to
poetry, which resulted in the creation of moral teachings and royal praise and military
statistics. The court anthologies Hamasah and Mufaddaliyyat established poetic
records through their institutional framework (Tammam, Sth century; Al-Mufaddal al-
Dabbi, n.d.), while poets al-Khansa’ and al-Mutanabbi merged personal memories with
tribal heritage and national identity (Ibn Qutaybah, 9th century; Arberry, 1957).

The Najdi Nabati poetry of Najd and the Egyptian ghinnawa and Yemeni Hamini
traditions maintained popular identity and local traditions outside the domain of elite
literature (Al-Mansur, 2011; Holes, 2001). Through oral transmission ordinary
communities maintained their everyday experiences as counter-archives (Marzolph,
2015).

The poetic tradition continues through contemporary poets including Mahmoud
Darwish, Tamim al-Barghouthi, Adonis, and Fadwa Tugan. Through performance and
print and new media platforms, poetry serves as a record of resistance and exile and
social transformation and cultural heritage, which it passes down to new generations
(Darwish, 2003; Al-Barghouthi, 2009; Adonis, 1990; Fadwa, 2005). The ability of
radical organizations to create shared histories through the medium demonstrates its
strength in building collective memory (Holes, 2001).

Arabic poetry functions beyond its aesthetic value because it serves as a
historical archive, an identity marker, and a historical preservation tool (Ibn Qutaybah,
9th century; Stetkevych, 1993). Through the centuries it has safeguarded historical
events and emotional expressions and cultural values, which continue to be
rediscovered and reinterpreted by new generations. The study of Arabic poetry
remains essential for anyone who wants to understand Arab culture in its complete
scope (Arberry, 1957; Marzolph, 2015).
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The Impact of Government Contributions on the Development of Small
Enterprises: A Field Study in Marib Governorate

Youssef Saeed Thabet Ali Al-Zakri ()
Abdulwahid Al-Dhobhani ()
Mohammed Al-Bukhaiti ()

Abstract:

This study aims to examine the impact of government contributions on the development of small
enterprises in Marib Governorate by exploring the relationship between government support
dimensions (taxation, financing, administrative procedures, information, laws, and regulations)
and the growth of small enterprises. The study employed a descriptive-analytical approach, with
a randomly selected sample of small enterprise owners. A total of 45 valid questionnaires were
analyzed using the Statistical Package for Social Sciences (SPSS).

The findings revealed a statistically significant effect of government contributions on the
development of small enterprises. The results also indicated a low level of government support,
particularly in terms of financing and tax exemptions. Moreover, most small enterprises were
found to rely on self-financing, operate mainly in the commercial sector, and demonstrate limited
capacity to generate new job opportunities.

The study concludes with key recommendations, including the adoption of temporary tax
exemptions for start-up enterprises and the establishment of specialized financing funds, in order
to enhance the role of government contributions and foster local economic development.

Keywords: Government contributions, Small enterprise development

() Business Administration, University of Science and Technology, Main Campus, Aden, University Branch,
Marib, Yemen.
* Corresponding Email Address: y734929229@gamil.com
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Mediation Analysis in Structural Equation Modeling: The Single Model versus
Separate Models (A Theoretical Study)

Ahmed Abdel Razzaq Mohammed Al Ansari ")

Abstract:

This study aimed to analyze the concept of mediation within the framework of Structural Equation
Modeling (SEM), and to determine whether it is more appropriate to test a mediation model as a
single integrated model or through separate models. The study adopted a critical analytical
approach, reviewing a comprehensive body of recent literature and research in this field. The
findings revealed that employing a single integrated model statistically outperforms separate
models in terms of accuracy and inferential power. It reduces the risk of Type I error and allows
for simultaneous estimation of all pathways—both direct and indirect—within the mediation
model, including indirect effects, thereby enhancing the robustness of research conclusions.
Furthermore, the unified model provides overall model fit indices such as GFI, CFI, and RMSEA,
which are essential tools for assessing model validity. In addition, the integrated approach
demonstrates superior capability in handling complex models involving latent variables or multiple
mediation paths—something that traditional methods, such as the Baron and Kenny approach,
struggle to address effectively. The study also highlighted the advantages of modern techniques
like Bootstrapping and PLS-SEM in improving estimation accuracy, making them more suitable for
practical applications. Based on these findings, researchers are recommended to adopt the unified
modeling approach when conducting mediation analysis within SEM frameworks, due to its
precision, comprehensiveness, and flexibility in dealing with latent variables and complex
structural models.

Keywords: Structural Equation Modeling — Mediation — Unified Model — Separate Models —
Bootstrapping — PLS-SEM — CB-SEM — Baron & Kenny — Latent Variables — Statistical Fit Indices
— Indirect Effect
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Factors Influencing Yemeni Students’ Aversion to Social Science Majors in
Malaysian Universities

Ahmed Almaljamie @
Bushra Al-Munifi @

Abstract:

The study aimed to identify factors influencing Yemeni students’ aversion to social science majors
at Malaysian universities. Adopting a descriptive-analytical design, it employed a 53-item
questionnaire administered to a multistage random sample of 109 participants spanning
secondary, undergraduate, and postgraduate levels. Using means and standard deviations, key
findings indicated that the most influential deterrents were family guidance (M = 2.28, p = 0.034),
advice from teachers and academics (M = 2.18, p < 0.01), and peer influence (M = 2.23, p <
0.01). These factors were statistically significant and fell below the theoretical mean, indicating a
negative pull away from social sciences. Conversely, variables such as employment opportunities
after graduation, study costs, and societal perceptions of social sciences showed no significant
differences or clear effects on the decision to avoid these majors.

Keywords: Social sciences; Yemeni students; Malaysian universities; University majors; Student
aversion
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The Impact of Unskilled Labor on Project Performance

(An Empirical Study on Construction Companies in Yemen)

Abstract:

A scarcity of skilled labor can have a substantial impact on project
performance; the problem of unskilled labor performance is one of the critical
components of labor construction performance that must be addressed in order for
construction companies to execute successful projects. This study adopted a
quantitative method approach and utilized a descriptive and explanatory research
design. The total population for this study was 900 employees.

Krejcie and Morgan's's (1970) table wastable was applied for determining the
sample size, and based on the total population (900), the sample size for this study
is 269. The study's objectives were met by distributing a structured quantitative
questionnaire to 269 respondents from construction companies, including project
managers, engineers, laborers, supervisors, and contractors. The response rate was
100%. Cronbach's alpha isalpha is used to measure reliability and ensure consistent
results. The findings indicate that lack of training inefficiently adversely impacts
project performance. The study noticed that a lack of construction knowledge,
workmanship, and experience did not independently predict project performance,
their impact could be mitigated by results that include rework rates, productivity
levels and overall task completion.

Keywords: unskilled labors, project performance, construction companies,
construction projects, skill gaps, rework, project delays, cost overruns.
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Study Background :

The construction industry's performance is closely tied to worker skills. Skilled
labor boosts productivity, safety, and timely delivery, while unskilled labor often
causes delays, cost overruns, and quality issues. Education, training, and experience
are key to improving labor effectiveness. This study presents a framework to assess
unskilled labor’s impact on project performance in Yemen’s public construction
sector, stressing the importance of vocational training and proper recruitment. It
aims to provide evidence and recommendations to enhance labor competencies for
better construction outcomes.

Problem Statement:

Labor skills are essential to the success of small and medium construction
projects, with performance being critical across all project sizes. In many developing
countries, a lack of training and experience among low-skilled workers leads to
delays, increased costs, and poor outcomes. While skilled and knowledgeable
workers improve performance, low labor productivity remains a major barrier to
business and economic growth. Previous studies have mostly ignored the specific
role of unskilled labor. This study aims to fill that gap by examining its impact on
project performance in construction firms in Aden, Yemen.

Study Objectives:

The main objective in this study is

To analyze the significant impact of unskilled laborers on PP.
The sub-objectives of the study are:

. To identify the significant impact of lack of training on PP.

—

2. To explore the significant impact of lack of construction knowledge on PP.
3. To identify the significant impact of lack of workmanship on PP.
4

. To analyze the significant impact of lack of construction experience on PP.

Study Questions:

The aim of this study is in particular to clarify the question of how unskilled
personnel affect project performance. The following study questions were
investigated:

The main question in the study is:

Do unskilled laborers have a significant impact on PP?
The sub-questions in the study are:

1. Does lack of training have a significant impact on PP?

2. Does lack of construction knowledge have a significant impact on PP?
3. Does lack of workmanship have a significant impact on PP?

4. Does lack of construction experience have a significant impact on PP?
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Significance of the Study:

This study highlights the impact of unskilled labor on construction project
performance and urges further research. It guides firms and consultants on selecting
qualified, cost-effective labor to improve outcomes. The research involves 900
workers from four companies across residential and commercial projects. The study
involves multiple construction companies—Electromicha, Zasco, Noor Aden, and
Yemeni Construction—focusing on both residential and commercial projects. The
total workforce across these companies is 900, including administrative staff,
managers, engineers, and contractors.

Literature Review:

This section provides a literature review of various studies on construction
project implementation. This includes a theoretical overview, a conceptual
framework, an empirical review of the relevant study for the topic, and a summary.

Unskilled Labor:

Unskilled labor in construction consists of low-paying, low-security manual
jobs needing minimal training. Poor performance often stems from weak supervision
and management. Although construction methods are traditional, unskilled workers
adapt quickly to new technologies (Sommerville, 2007; Noe, 2010).

Project Performance:

This study finds that unskilled labor negatively affects project performance in
design-build construction, causing delays, cost overruns, safety risks, and poor
quality. Aging workers, lack of training, and poor recruitment worsen these issues.
Improving performance requires skilled labor, effective training, leadership, and
better planning (Norman & Binka, 2015).

Lack of Training:

Training equips employees with the knowledge, skills, and behaviors
necessary for effective job performance. It improves productivity, workforce
development, and organizational performance (Olaniyan & Ojo, 2008; Khan et al.,
2011).

Lack of Construction Knowledge:

Knowledge is crucial in construction for efficient execution and informed
decision-making. Knowledge management helps capture experience and improve
outcomes through better learning and project planning (Norman & Binka, 2015).
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Lack of Workmanship:

Artistry in construction is debated: Pye defines it as quality of execution, while
Risatti focuses on the maker’s skill. Concrete quality relies on materials and worker
skill. Most building failures result from human errors, particularly poor workmanship,
harming quality and reputation.

Lack of Construction Experience:
While skilled workers meet national standards, weak enforcement of
regulations has led to a shortage of these workers in construction.

Study Conceptual Framework:

Independent Variables Dependent Variables

Unskilled Labor

Lack of training — T
~

Lack of construction knowledge - Project Performance
- Time
Lack of workmanship ———— - Quality
| H3 - safety

Lack of construction experience

Figure 1. Conceptual framework.
Source: Prepared by the Researchers in reference with the previous literature.

Study Hypotheses:

Studies recognize the importance of workers in construction performance, but
the impact of unskilled labor on infrastructure projects is often overlooked. To
address this gap, the study proposes relevant hypotheses for a comprehensive
analysis.

H: Unskilled labors is significantly associated with PP.

H1: Lack of training is significantly associated with project PP.

H2: Lack of construction knowledge is significantly associated with PP.
H3: Poor workmanship is significantly associated with PP.

H4: Lack of construction experience is significantly associated with PP.
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STUDY METHODOLOGY

This part details the quantitative study methods used, focusing on the
questionnaire as the data collection instrument. It acknowledges potential downsides
of surveys. The aim is to analyze the correlation between unskilled labor and project
performance in construction, outlining the strategies for data collection and analysis
to test the hypothesis. Ethical approval was obtained from the university's concerned
department prior to data collection. All participants received a detailed information
sheet. Participation was voluntary, and respondents were assured of anonymity and
confidentiality. Data was stored securely and only accessible to the research-
concerned members.

Study Population and Sampling
Study Population

The population of this study is the top managers, supervisors, civil and
architecture engineers, and contractors at Zasco, Noor Aden, and Electromecha
construction companies in Aden, with a total of 900 concerned employees. For this
study, projects during the year of 2024 were taken based on data availability in the
construction management unit.

Sample Size

Using the Krejcie and Morgan (1970) table, a population of 900 required a
sample size of 269. The researchers distributed questionnaires to all employees and
collected exactly 269 completed responses, meeting the target sample size.

Instrumentation Applied
The researchers custom-designed a questionnaire for this study because

existing online resources lacked relevant content, frameworks, or variables. The
design was refined based on expert feedback. It employed a five-point Likert scale
(1=strongly disagree to 5=strongly agree) to measure key variables. The study
considered the following measurement:

- Project Performance Items Measurement

- Lack of Training Items Measurement

- Lack of Knowledge in Construction Project Item Measurement

- Lack of Workmanship Items Measurement

- Lack of Experience in Construction Items Measurement

Data Collection:

Data was collected from both primary and secondary sources. Secondary data
came from existing literature, while primary data was gathered through a Google
Forms questionnaire. Researchers contacted respondents directly, promoting honest
responses and enabling quick, efficient data collection.

Journal of Social Studies

https://journals.ust.edu/index.php/JSS



https://journals.ust.edu/index.php/JSS

Iskander H. A. Sattar Fatima Igbal Khudabakhsh Wazir
Volume 31, No. (10), 2025

DATA ANALYSIS
Table 1. Normality Assessment

Skewness Kurtosis

Statistic Std. Error  Statistic Std. Error
Project Performance -1.277- .149 1.191 .296
Lack of Training -1.081- .149 .844 .296
Lack of Knowledge -.886- .149 .104 .296
Lack of Workmanship -.762- .149 -.281- .296
Lack of Experience in -.814- .149 -.322- .296
construction
Unskilled Labor -1.068- .149 .069 .296

Table 1 shows all constructs are within the acceptable skewness range (-2 to
+2), indicating general normality. Project Performance (-1.277, 1.191) and Lack of
Training (-1.081, 0.844) are slightly left-skewed; Lack of Knowledge (-0.886, 0.104)
is near normal; Lack of Workmanship (-0.762, -0.281) and Lack of Experience (-
0.814, -0.322) are mildly skewed/flat; and Unskilled Labor (-1.068, 0.069) is near
normal. Thus, data is valid for further analysis.

Sample Profile

A survey questionnaire was issued to 269 employees of construction
companies. The current study got 269 questionnaires, all of which were legitimate.
As a result, the overall response rate was 100 percent. The respondents'
characteristics explored in the following subsections using frequency analysis.

Table 2. Gender Frequency

Gender

N %
Female 45 16.7%
Male 224 83.3%

As displayed in Table (4.2), the sample characteristics related to gender reveal
a clear distribution among participants. Out of 269 respondents, 45 (16.7%) are
female, while 224 (83.3%) are male. The lower percentage of females is due to the
type and characteristics of the construction work limitation.

Table 3. Age Frequency

Age

N %
20-30 25 9.3%
31-45 161 59.9%
>46 83 30.9%

As shown in Table (4.2.2), the age distribution of the sample shows a diverse
range of participants. Among the 269 respondents, 9.3% are aged between 20 and
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30 years, 59.9% fall within the 31 to 45-year age group, and 30.9% are aged 46
years and older.
Table 4. Education Level Frequency

Education Level

N %
Bachelor 159 59.1%
Diploma 26 9.7%
Master 57 21.2%
PhD 25 9.3%
Secondary 2 0.7%

Table (4) shows that the education level distribution among the sample
illustrates a range of qualifications among the respondents. Of the 269 participants,
59.1% hold a bachelor's degree, 9.7% have a diploma, 21.2% possess a master's
degree, and 9.3% have completed their PhD. Additionally, a small percentage, 0.7%,
have only completed secondary education.

Table 5. Position Frequency

Position

N %
Contractor 28 10.4%
Engineer 170 63.2%
Supervisor 44 16.4%
Top Management 27 10.0%

Table (5) shows that the distribution of positions among the respondents
highlights the roles within the sample. Out of 269 participants, 10.4% are
contractors, 63.2% are engineers, 16.4% hold the position of supervisor, and 10.0%
are in top management.

Table 6. Experience Frequency

Experience

N %
<1 2 0.7%
2-5 19 7.1%
6-10 81 30.1%
>10 167 62.1%

As shown in Table (6), the experience distribution among the respondents
shows a wide range of work backgrounds. Among the 269 participants, 0.7% have 1
year or less of experience, 7.1% have 2 to 5 years, 30.1% possess 6 to 10 years,
and a significant majority, 62.1%, have more than 10 years of experience.
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Table 7. Descriptive Statistics

Average range Label
1-1.8 Very Low
1.8-2.6 Low
2.6-3.4 Moderate
3.4-4.2 High
4.2-5 Very High

Descriptive Statistics of Project Performance
Table 8. Descriptive Statistics of PP

No Item Mean SD RII Label
1 PP1 3.930 0.931 78.6% High
2 PP2 3.860 0.984 77.2% High
3 PP3 3.780 1.037 75.6% High
4 PP4 3.880 0.987 77.6% High
5 PP5 3.910 0.906 78.2% High
e Project Performance 3.870 0.708 77.4% High

Table 8 shows that the study sample generally perceives project performance
as high, with an overall mean score of 3.870 (0=0.708). PP1 received the highest
perception of performance (mean = 3.930, 0=0.931), while PP3 had the lowest
rating (mean = 3.780, 0=1.037).

Table 9. Dimensions of Unskilled labor

Mean SD RII Label
Lack of Training 3.8327 0.7143 76.7% High
Lack of Knowledge 3.7375 0.7752 74.8% High
Lack of Workmanship 3.6796 0.7312 73.6% High
Lack of Experience in construction 3.7056 0.7556 74.1% High
Unskilled Labor 3.7388 0.6480 74.8% High

Unskilled labor issues are rated high (overall mean = 3.74, ¢ = 0.65). The top
concern is lack of training (3.83, o = 0.71), followed by lack of experience (3.71),
lack of knowledge (3.74), and lack of workmanship (3.68). All dimensions indicate a
strong need for workforce improvement.

Descriptive Statistics of Lack of Training
Table 10. Descriptive Statistics of LT

No Item Mean SD RII Label
1 LT1 3.880 0.929 77.6% High
2 LT2 3.740 1.058 74.8% High
3 LT3 3.930 0.940 78.6% High
4 LT4 3.900 0.921 78.0% High
5 LTS 3.710 1.040 74.2% High
Lack of Training 3.833 0.714 76.7% High

Journal of Social Studies

https://doi.org/10.20428/jss.v31i10.3250

95



Iskander H. A. Saftar Fatima Igbal Khudabakhsh Wazir
Volume 31, No. (10), 2025

Table 10 shows Lack of Training is rated high (mean = 3.833, 0 = 0.714). LT3
is the top concern (mean = 3.930, o = 0.940), while LT5 ranks lowest (mean =
3.710, o = 1.040).

Descriptive Statistics of Lack of Construction Knowledge
Table 11. Descriptive Statistics of LCK

No Item Mean SD RII Label
1 LK1 3.720 1.003 74.4% High
2 LK2 3.750 0.964 75.0% High
3 LK3 3.670 1.032 73.4% High
4 LK4 3.750 1.003 75.0% High
5 LK5 3.790 0.964 75.8% High
e Lack of Knowledge 3.738 0.775 74.8% High

Table 11 indicates lack of knowledge is rated high (mean = 3.736, SD =
0.957). LK5 ranks highest (mean = 3.790, SD = 0.964), while LK3 ranks lowest
(mean = 3.670, SD = 1.032).

Table 4.11 shows lack of knowledge is perceived as high (mean = 3.738, SD
= 0.775). LK5 is the highest concern (mean = 3.790, SD = 0.964), while LK3 is the
lowest (mean = 3.670, SD = 1.032).

Descriptive Statistics of Lack of Workmanship
Table 12. Descriptive Statistics of LW

No Item Mean SD RII Label
1 LW1 3.680 0.943 73.6% High
2 LW2 3.580 0.938 71.6% High
3 LW3 3.760 0.960 75.2% High
4 LW4 3.700 0.966 74.0% High
5 LW5 3.680 0.994 73.6% High
p Lack of Workmanship 3.680 0.731 73.6% High

Table 12 shows lack of workmanship is rated high (mean = 3.680, SD =
0.731). LW3 ranks highest (mean = 3.760, SD = 0.960), indicating it is the main
concern. Conversely, LW2 ranks the lowest, with a mean of 3.580 and a standard
deviation of 0.938, indicating that it received comparatively lower ratings.

Lack of Experience in Construction
Table 13. Descriptive Statistics of LEC

No Item Mean SD RII Label
1 LE1 3.710 0.961 74.2% High
2 LE2 3.670 1.015 73.4% High
3 LE3 3.630 0.971 72.6% High
4 LE4 3.700 1.012 74.0% High
5 LE5 3.820 0.993 76.4% High

Lack of Experience in construction  3.706 0.756 74.1% High
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Respondents generally perceive a high lack of experience in construction, with
an overall mean score of 3.706. The item with the highest concern is LE5 (mean:
3.820), while the lowest is LE3 (mean: 3.630).

Hypothesis Testing

Testing the main hypothesis of the study:
H1: Unskilled labor is significantly associated with project performance.

Table 14. Model Summary®

Model R R Square  Adjusted R Square Std. Error of the Estimate
1 411a .169 .166 .64668
a. Predictors: (Constant), Unskilled Labor
b. Dependent Variable: Project Performance

The Model Summary shows a moderate negative correlation (R = 0.411)
between unskilled labor and project performance. An R-squared value of 0.169
indicates that 16.9% of the variation in project performance is explained by unskilled
labor, highlighting its impact while suggesting other factors also contribute
significantly.

Testing sub-hypotheses
H1: Lack of training is significantly associated with project performance.
H2: Lack of construction knowledge is significantly associated with project
performance.
H3: Lack of workmanship is significantly associated with project performance.
H4: Lack of construction experience is significantly associated with project
performance.

The regression analysis results for testing the sub-hypotheses offer a detailed
view of how each predictor—lack of training, knowledge, workmanship, and
experience— affects the project performance.

Table 15. Model Summary®

Model R R Square Adjusted R Square  Std. Error of the Estimate

1 .479a .229 218 .62627

a. Predictors: (Constant), LEC, LT, LK, LW.
b. Dependent Variable: Project Performance

Unskilled labor has a moderate negative correlation with project performance
(R=0.411), meaning as one increases, the other tends to decrease. The level of
unskilled labor accounts for 16.9% of the variability in project performance
(R2=0.169).
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DISCUSSION
Recapitulation of the Study

This study investigated the impact of work competencies and frameworks on
project performance within Aden's construction sector, where the workforce is
primarily unskilled. Based on a sample of 269 employees from a total population of
900, the findings provide empirical evidence. The analysis revealed a negative
correlation between project performance and various dimensions of unskilled labor.
Specifically, lack of training had the strongest negative correlation (r = -0.468),
indicating that as training deficiencies rise, project performance tends to fall.
Similarly, lack of knowledge (r = -0.354), poor workmanship (r = -0.309), and
insufficient construction experience (r = -0.305) all correlated negatively with project
performance, suggesting these gaps contribute to lower project outcomes.

The findings reveal a significant negative impact of unskilled labor on project
performance. Specifically, the regression analysis shows that unskilled labor is
negatively correlated with project performance (B = 0.449, t = -7.369, p < 0.001).
This means that for every unit increase in unskilled labor, project output is expected
to decrease by 0.449 units, confirming the study's main hypothesis.

Examining the coefficients table provides insights into the individual
contributions of each predictor variable:

Q1: Does unskilled labor have a significant impact on project performance?

In order to answer Question 1, the study's main hypothesis was developed,
which assumes that (H) unskilled labor has a significant negative impact on project
performance (B = -0.449, p < 0.001), supporting the study's main hypothesis.

Q2: Does lack of training have a significant impact on project
performance?

In order to answer Question 2, Study hypothesis one was developed, which
assumes that (H1) lack of training significantly harms project performance, as shown
by a coefficient of -0.393 and a statistically significant p-value (<.001).

Q3: Does lack of knowledge have a significant impact on project
performance?

In order to answer Question 3, study hypothesis two was developed, which
assumes that (H2) lack of knowledge doesn't significantly impact project
performance on its own in this model (B=-0.115, p=.217). This suggests that having
knowledge is not enough and must be applied effectively to improve outcomes.

Q4: Does lack of workmanship have a significant impact on project
performance?

In order to answer Question 4, Study hypothesis three was developed, which
assumes that (H3) lack of workmanship doesn't significantly impact project
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performance (B=0.005, p=.960). This indicates that, within this study's context,
variations in workmanship quality do not independently affect project outcomes.

Q5: Does lack of experience have a significant impact on project
performance?

In order to answer Question 5, Study hypothesis four was developed, which
assumes that (H4) lack of experience in construction does not have a significant
impact on project performance (B=-0.003, p=.978). This suggests that a lack of
experience alone does not meaningfully affect project outcomes.

Conclusion

This study aims to examine the impact of unskilled labor (lack of training, lack
of construction knowledge, lack of quality craftsmanship, and lack of construction
experience) and project performance among private construction companies in Aden,
Yemen. All 269 employees of the company received this study questionnaire to
examine the influence of unskilled work and project performance based on their
personal evaluations and to measure the extent to which these characteristics
actually affect employees' JP. The response rate is 100%. The reliability results range
of the online questionnaire is between .780 and .839, so the Cronbach’s alpha of all
the variables is 80%. The study used time horizon one-shot cross-sectional study
data collected once to answer the study questions. The study has four hypotheses,
as follows:

H: Unskilled labor is significantly associated with project performance.

H1: Lack of training is significantly associated with project performance.

H2: Lack of construction knowledge is significantly associated with project
performance.

H3: Lack of workmanship is significantly associated with project performance.

H4: Lack of construction experience is significantly associated with project
performance.

The first independent variable, lack of training, has a significant negative
effect on project performance. This means a higher lack of training is strongly
associated with reduced project performance. This factor stands out as the primary
influence on performance.

The second independent variable, lack of knowledge, does not independently
predict project performance. Although there is a slight negative relationship, the high
p-value suggests that this variable does not significantly influence performance.

The third independent variable, lack of workmanship, shows no significant
impact on project performance, indicating that variations in workmanship quality do
not, independently, contribute to changes in project performance.

The fourth independent variable, lack of experience in construction, does not
show a meaningful effect on project performance alone and does not significantly
affect project outcomes.
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Recommendations
This thesis studied unskilled labor’s impact on Aden’s construction projects,

finding lack of training as the main cause of delays, rework, and poor quality that
harm performance. Other factors like knowledge and experience affect outcomes
indirectly through issues like rework and productivity. As a result, the major
recommendation for construction companies in Aden is to prioritize and substantially
invest in comprehensive training programs for their workforce. Furthermore, future
studies should delve deeper into the specific mediating roles of these operational
outcomes to fully elucidate how factors like construction knowledge, workmanship,
and experience indirectly affect overall project success.

Future Study

The current study suggests that additional studies should focus on the key
factors influencing project performance in construction projects. New factors or
variables must be taken into future studies, including rework rates, productivity
levels, safety incidents, and overall task completion. A comparable study ought to be
performed to confirm the findings of this study by gathering data from unskilled
workers on construction sites. Moreover, further investigation should explore the
motivational impacts of training in enhancing the performance of unskilled workers at
construction sites.
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The Reality of Using Artificial Intelligence Applications In Classrooms And
Obstacles To Its Use From The Perspective of Third-Year Female Students of
The English Language at The College of Education
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Abstract:

The study aimed to identify the reality of using artificial intelligence applications in classrooms
and obstacles to its use from the perspective of third-year English language students at the
College of Education.

The researcher used the descriptive method, and designed questionnaire consisting of (26)
paragraphs distributed on 3rd sections, the study sample consisted of (20) female Ss, the study
was applied in the year (2024-2025). The results showed that there were no statistical differences
attributable to the age variable and the arithmetic mean for the general question was (2.3483)
and the standard deviation was (0.08665) and its percentage was (9.39%).

Keywords: The artificial intelligence applications- Obstacles to use- The students' point of view.
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The Influential Social and Environmental Tributaries in Pre-Islamic Poetry,
Equestrian and Tramp Models: A Descriptive-Analytical Study

Ahmad Hosni Lutfi Daralsheikh ")

Abstract:

The research aimed to show the impact of chivalry and trampling, as social and environmental
tributaries affected in pre-Islamic poetry, and the statement of the most famous poets of each of
them, and how their poetry expressed it.

The research followed a descriptive historical and analytical approach, also, reached a number of
results, the most important of which are: Equestrianism, tramp are important social,
environmental tributaries, supporting pre-Islamic poetry, through them poets expressed a lot of
what is related to pre-Islamic life in general, the pre-Islamic poet believed in chivalry and
embraced it because of the idea of death, which prompted him to leave a moral legacy and benign
qualities that remind them after his death, in addition, the poet knight tried to prove himself by
focusing on the positive qualities of his opponent, in terms of vocabulary and content. Hence,
Wars and events are an important motive for poetry systems, the hair of tramps was crowded
with shouts of alarm, expressed poverty, hunger, injustice, represented a revolution against the
customs of the tribe, society and the pre-Islamic environment. Equestrian and tramp poets also
used a language appropriate to their environment.

Keywords: environmental and social tributaries, pre-Islamic poetry, chivalry, trampling,
lgnorance.
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ChatGPT Self-Correction Outputs between Self-Provided and

External Feedback in Translating Medical Texis

Abstract:

This study aims to investigate both external and self-provided feedback strategies
and their effects on ChatGPT’s self-correction for the purpose of improving its
translation performance. The study evaluates the effectiveness of the proposed
strategies and points out which strategy is more effective when translating English
medical texts into Arabic. The researchers chose 15 English medical texts. These
texts were translated into Arabic by ChatGPT using a default translation prompt. The
translated texts are manually annotated and evaluated. The researchers, then,
retranslate the texts, where some of the texts were retranslated using the self-
provided feedback and some were retranslated using external feedback. Both
feedback strategies are used to exploit ChatGPT self-correction. Manual evaluations
of the initial translation and the retranslation are performed to evaluate the
effectiveness of the used feedback strategies. The effectiveness of each of these
feedback strategies is evaluated based on the improvement rate of the retranslation.
The study reaches a conclusion regarding the most efficient feedback strategy, which
is the error taxonomy feedback strategy. The study is very important for translators,
post-editors, researchers, and developers of MT. It also provides recommendations
for future work.

Keywords: self-correction, self-provided, external, feedback, medical texts,
ChatGPT.
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Introduction

Machine translation is considered to be an inexpensive and time-saving alternative
to human translation. However, it is important to get a translation output that meets
the quality requirements, especially when it comes to scientific context, where the
quality of translation must meet the maximum requirements.
The quality of machine translation, therefore, is a crucial aspect and, accordingly, a
very interesting field of research. Investigating the performance of machine
translation systems and proposing strategies to improve the quality of machine
translation are the focus of the recent research literature on machine translation.
Accompanying the great advancement in the field of machine translation, there are
continuous heated discussions regarding the quality of machine translation. There
are proposals in the literature that state that machine translation has achieved parity
with professional human translation (Hassan et al., 2018; Barrault et al., 2019). On
the other hand, there are proposals that state that such parity has not been achieved
yet and machine translation still falls short when it is compared to professional
human translation (Laubli et al., 2018; Toral et al., 2018; Freitag et al., 2021).
Regardless of these debates, it can be stated that machine translation is advancing
and that high-quality translations are provided by machine translation. However, it is
also undeniable that there is still a gap between machine translation and professional
human translation as proposed in the literature. Recent studies that have performed
error annotation have come out with a comparatively long list of various translation
errors (Popovi¢, 2021; Kocmi, 2022).
Recently, with the advent of new large language models (LLMs), a new wave of
research has started for the purpose of investigating the quality of translation
provided by LLMs such as ChatGPT and Gemini. Such research is crucial since
improvement of automatic translation requires more fine-grained analyses in regard
to translation quality.
Recent studies on LLMs have shown that their translation outputs show numerous
errors and their performance is still lacking (Zhu et al., 2023; Nagi et al., 2024). This
poses a great threat, especially when it comes to medical translation. A translation
error in the medical context can be critical and may lead to life-threatening situations
(Karwacka, 2014; Mehandru et al., 2022).
Accordingly, careful post-editing is required. Studies have indicated that LLMs have
also shown the capability of self-correction when provided with external feedback
and self-provided feedback (Chen et al., 2023; Raunak et al., 2023; Feng et al.,
2024; Nagi et al., 2024; Ki and Carpuat, 2024; and Hezam & Nagi, 2025). The study
examines how ChatGPT's translation performance can be improved via the proposed
strategies and whether it meets the quality requirements.
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This study, therefore, is an effort in this area in which the translation outputs of
ChatGPT are evaluated and errors are classified. The study evaluates ChatGPT’s
capability of self-correction using external and self-provided feedback.

1.1 Problem Statement

With ChatGPT being one of the most prominent LLMs, it is important to examine its
performance in the field of translation. The model still suffers from the recurrence of
translation errors, especially when translating from English to Arabic due to the wide
divergence in morphological and syntactic structures. It is also because of the fact
that there are not many annotated Arabic corpora. Due to that, the translation
performance should be improved, especially when it comes to the translation in the
medical field. Therefore, self-correction strategies should be examined to ensure
high-quality translation.

1.2 Objectives of the study

The study aims at examining the effectiveness of feedback in ChatGPT’s self-
correction process. The study investigates two feedback strategies, namely self-
provided feedback and external feedback, that induce ChatGPT’s self-correction and,
accordingly, the production of high-quality translation outputs. The study evaluates
the effectiveness of the proposed strategies. The study evaluates the translation
outputs and concludes their appropriateness to the medical context.

1.3 Research Questions
e How effective is the self-provided feedback in ChatGPT’s self-correction
process in the field of medical translation?
e How effective is the external feedback in ChatGPT’s self-correction process in
the field of medical translation?
e Do the translation outputs after self-correction meet the requirements of the
medical context?

1.4 Significance of the Study

This study is the first that investigates the capacity of self-correction of ChatGPT in
the case of translating from English to Arabic in the medical context. The study uses
two different feedback strategies in the process. This is crucial to the development of
automatic translation. Therefore, the study is a great addition to the literature of
automatic translation and translation in general. To the best of the researchers’
knowledge, it is the first study related to Arabic translation that investigates various
feedback strategies of ChatGPT to perform self-correction on medical texts.

1.5 Limitation of the Study
The study is limited to English/Arabic translation using ChatGPT. The study is also
restricted to a limited number of medical texts and reports. The concluded results,
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therefore, may not apply to other languages or different contexts. This study
examines two feedback strategies: external feedback and self-provided feedback.

1. Literature Review

2.1 ChatGPT

ChatGPT has recently become the most well-known artificial intelligence (AI)
application whose popularity began even before its official launch, when some
companies like BBC, CNN, and People's Daily announced the forthcoming Al
revolution. Due to its ability to perform various tasks effectively, ChatGPT quickly
rose in popularity. Generating text, classifying text, answering questions, writing
code, and translating languages are some of those tasks (Siu, 2023).

Jiao et al. (2023) and Hendy et al. (2023) showed that the performance of ChatGPT
in translation is on par with that of commercial translation systems such as Google
Translate when it comes to the translation of high-resource European languages.
However, it lags behind in translating low-resource languages. It is also indicated
that ChatGPT struggles with translating biomedical abstracts or Reddit comments,
but it excels at translating spoken language. According to Jiao et al. (2023), the
GPT-3.5 model underperforms in specific domains when compared to its performance
in the translation of spoken languages. Khoshafah (2023) mentioned that ChatGPT
encounters difficulties with specialized texts such as scientific, medical, legal, or
literary texts; however, it performs well with simple content. Zhu et al. (2023) also
stated that while the multilingual translation capabilities of LLMs are improving, GPT-
4 still has not achieved the desired level of performance when it comes to low-
resource languages. Nagi et al. (2024) also asserted that ChatGPT translation
outputs show a high error frequency when translating complex English sentences
into Arabic.

2.2 Self-Correction

According to White et al. (2023), a prompt is referred to as “a set of instructions
provided to an LLM that programs the LLM by customizing it and/or enhancing or
refining its capabilities.” The effectiveness of using prompts and various strategies of
prompting to get a ChatGPT output with a higher quality is an interesting topic of
research. It has been mentioned, in various fields, that there is a direct relationship
between the output quality and the prompt quality and that using informed or
specific prompts can effectively improve the output (White et al., 2023; Giray, 2023;
Liu et al., 2023, among others).

In the field of translation, the effectiveness of prompt engineering on the translation
output has received minimal attention. There are, however, a few interesting
prompting strategies that have been implemented and confirmed to improve the
translation output (Jiao et al., 2023; Gao et al., 2023; Siu, 2023). It has also been
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indicated that the default prompts suggested by ChatGPT perform well with slight
differences in their performance (Jiao et al., 2023).

It has been pointed out that special prompting strategies significantly enhance the
quality of the translation produced by LLMs. One of these prompting strategies has
been proposed by Jiao et al. (2023). It is referred to as the pivot strategy. According
to this strategy, ChatGPT is required to translate source text into a high-source pivot
language before translating into the target language. Jiao et al. (2023) have stated
that this strategy significantly improves the translation quality.

Gao et al. (2023) have also pointed out that ChatGPT outperforms commercial
translation systems when thoughtfully designed prompts are employed. In their
study, they have suggested prompts that contain translation task information (both
the target language and the source language are identified), context domain
information (the domain of the text is identified, such as news, legal, etc.), or part-
of-speech tags. It has been pointed out that the study results demonstrate that the
suggested prompts significantly improve the performance of ChatGPT in translation.
It has also been noted that prompts with contextual information enable ChatGPT to
produce enhanced translation output (Siu, 2023).

An interesting study in this aspect has been carried out by Gu (2023), in which
linguistically informed prompts have been incorporated and utilized in the translation
of Japanese attributive clauses into Chinese. It has been pointed out that such
prompts enhance the translation accuracy by more than 35%.

The use of a self-correction strategy is also a very interesting recent approach to
informed prompting in LLM translation, where the model is asked to modify the
original translation using a proposed strategy. Chen et al. (2023), Raunak et al.
(2023), and Feng et al. (2024) have employed adopted strategies that rely on
prompting the model to self-correct its previous translation. Nagi et al. (2024) and
Hezam & Nagi (2025) have also adopted self-correction strategies to improve
ChatGPT translation performance. This approach has been proven to be effective,
and better translation outputs have been produced by the investigated LLMs using
such an approach.

LLMs' self-correction strategies can depend on self-provided feedback, i.e., feedback
that is provided by the LLM itself with prompts such as give a better translation. 1t
can also depend on external feedback, where the models are provided with the
translation errors or even their types.

Since the use of the self-correction approach to improving the translation output
seems promising, further investigation is required. New research will help propose
more effective and stable strategies. This study, therefore, aims to examine
strategies that improve LLMs' translation performance within the framework of the
self-correction approach. The researchers use both the self-provided feedback and
the external feedback and examine the effectiveness of each method.
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To the best of the researchers’ knowledge, this will be the first study that examines
the capacity of ChatGPT’s self-correction using different feedback strategies that
improve the Arabic translation of English texts.

2.3 Medical Translation

Medical translation is very significant from different points of view since it helps
spread the knowledge and recent breakthroughs related to the medical field. It also
helps in providing better healthcare services to foreigners or in areas where
international organizations provide their services. There are major issues and
challenges to medical translation. Some of these issues are medical terminology,
lexical equivalence of medical texts, and readability and quality issues (Karwacka,
2015). Outstanding translation quality should be assured in medical contexts, and a
mistranslation can result in substantial consequences, including life-endangering
ones (Karwacka, 2014; Mehandru et al., 2022).

Recent studies have pointed out that Arabic machine translation in general faces a
genuine challenge when it comes to medical context. Mahadin and Olimat (2022)
have stated that due to the complexity of Arabic, rendering COVID-19 information in
the Jordanian context, machine translation becomes a hard task. According to
Khoshafah (2023), ChatGPT cannot perform well in dealing with translations of
specialized texts, including medical texts, while it can do well in translating simple
content. Alzain et al. (2024) also have concluded that ChatGPT performs poorly when
translating scientific texts, including medical texts. They have stated that the
translated texts show high error frequency, suggesting more training.

3 Methodology and Results

3.1 Texts and Initial Translation

The researchers select 15 English medical reports and medical texts from different
essays. The texts are examined by a team of four linguist experts, including the
authors, to ensure their equivalence. The texts are divided by the team into three
equivalent groups of five texts each. All the texts are translated by ChatGPT using
the default translation prompt. 7ranslate these texts from English into Arabic.

3.2 Evaluation

Each group of the translated texts is processed differently. One of the translated text
groups is left without annotation by the experts to be processed using the self-
provided feedback strategy. The other two translated text groups are annotated by
four professional annotators, where the errors are marked in one group and marked
and classified in the other. In other words, the expert annotators point out the errors
in the first group without identifying their types. They, however, point out the errors
in the other group and identify their types according to the MQM framework as
proposed in Lommel (2014) and later modifications. (Check https://themgm.org/the-
mgm-full-typology/ for the detailed MQM taxonomy.)

To evaluate the effectiveness of the used feedback strategies, manual evaluations of
the initial translation and the retranslation are performed by the four professional
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annotators using a secular quality metric (Freitag et al., 2021). This metric uses a 0-
6 Likert-like scale. Its ranks are as follows:

6: Perfect Meaning and Grammar: The meaning of the translation is completely
consistent with the source and the surrounding context (if applicable). The grammar
is also correct.

* 4: Most Meaning Preserved and Few Grammar Mistakes: The translation
retains most of the meaning of the source. It may have some grammar mistakes or
minor contextual inconsistencies.

* 2: Some Meaning Preserved: The translation preserves some of the
meaning of the source but misses significant parts. The narrative is hard to follow
due to fundamental errors. Grammar may be poor.

* 0: Nonsense/No meaning preserved: Nearly all information is lost
between the translation and source. Grammar is irrelevant.

3.3 Self-provided Feedback Strategy
Five of the texts that are translated by ChatGPT using the default prompt are used
here. ChatGPT is provided with one of the Arabic translated texts and the
corresponding English source text along with a prompt that asks ChatGPT for a
retranslation as indicated below.
Source Text:
HAV is a single-stranded RNA virus. Infectivity occurs primarily through fecal-oral
transmission, and after ingestion and absorption, the virus replicates in the liver and
is excreted in bile. HAV enters into the hepatocyte by specific receptors located on
the plasma membrane. Viral RNA is uncoated after uptake and binds to ribosomes,
stimulating the synthesis of viral proteins, and replication of the viral genome occurs
by RNA polymerase. The virus is then secreted into the biliary tree and excreted in
feces, where high concentrations of HAV are detected [12, 13]. An immunologic
response occurs within the liver, leading to portal and periportal lymphocytic
infiltration, and potentiates liver damage. A limited number of cases have been
reported from blood transfusions and vertical transmission from mother to fetus.
Initial Translation:
JSLin Sl Gaxs aladwdl SslsT RNA Gugpud 9 A (HAV) auSIl Olpsdl wg pud
5585 5 2SIl (08 G il Sy olasoly Aol sy «Seaddl-oS;hul JasVl e sl
sheall (o8
A2y oo Ml sl (sde 85g>90 8530 WMbiwo jue &SIl LMl (J] HAV 50,
(RNA) (sewg el (sl Sogidl paozll b g cosowg uall Ml &lj] pi o>
osowg bl pgil daclas pis oS g all Wligl 2l ez low «Olog g JU
RNA.; | uodgs ou3l adawlg
oSoy > Gl e azlys] pi pog dglraall wlgisll (89 Gugsuall 18] s a2y o
S Gy pall o dlle wlisS i Blass|
Je>9 aulll asglanll LMl 2L, (sl 5380 Low auSIl S>> auclio @bl Gz
ASIU )l S| (59 pdlun Lo aul]
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JsVl gl el Ji pue Seasdl lpwd cdasl ool OVl oo S9az0 sac e ¢V p
szl | VI o (S3gesll
Prompt: Improve the initial Arabic translation and provide the final Arabic
translation.
Both the initial translation and the retranslation are evaluated by the team of
professional annotators to measure the improvement of translation and, accordingly,
the effectiveness of self-provided feedback. The results come as shown in Table 1
below.
Feedback Strategy  Original Translation Retranslation Improvement

Self-provided 67.50% 82.50% 15 %

3.4 Error Marking Feedback Strategy

Error marking is considered a human annotation method. In this method, the
annotators mark the translation issues in MT outputs without assigning error labels.
According to Kreutzer et al. (2020), this method significantly minimizes the human
annotation effort. Popovi¢ (2020) has also argued that this method is more beneficial
than error classification, as it is both informative and less demanding. Such an
annotation method can be further leveraged to conduct distinct types of analyses
(Popovi¢, 2020). In this study, errors are marked, and the errors in one group of
texts form the source of external feedback.

As with the rest of the groups, five texts are used here. After getting the initial
translation, the texts are processed by the annotation experts. The errors in the
translated texts are marked. At that point, each text is joined with the source text,
the initial ChatGPT translation from English to Arabic, and the list of translation errors
without categorization. The following format illustrates how this process is
performed.

Source Text

These recommendations are based on two studies in adults. In the first, lamivudine
was administered to 17 patients with fulminant HBV in a German center. Of these, 14
recovered without liver transplantation, two required transplants, and one died from
cerebral herniation. An additional 20 patients from five other centers were also
included in the report, of whom 15 survived without transplantation [3]. In a
randomized control trial of 71 adult patients (31 lamivudine, 40 placebo) reported
from India, lamivudine decreased HBV DNA level more than placebo, but there was
no difference in clinical outcome [4]. There are no data regarding treatment of acute
HBV in children.

Initial Translation:

Laayre W I Ga3sa e sliact a3 (oM Juuly ) 58 Gt e Lol Guliulys (3 Oluogidl 020 il
I A ladt 395 Lagse V¢ BT (W58 (i (0 -Gilell o JEm e B abls B s gl (e Ggdlay
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Vo Lol ppd Jods UBy oeles G2 el Uy (D300 (355 Ledew (asy) (T1 GLOY E Ly ¢ s Tasy)
AOlgdie )y 8 YN s Taah) (1 et (93 10 agie Led (6T 35 e (3 LALS) Lagye
O399 M B (gl 8 (Luady adle 1980 €09 ((n35a Y 193006 Y1) WL Laaye VY le Cosal egsame
AL B (9,8 Smlis (520 &Y SR (edslt TN (e sdsml HBY (gt 901 ezl Soiue (e
Jlaka¥ gt sttt B asatt olgih z e Joo 5,890 Olike davgd ¥ L[ €]\ Ty pdt
" OLSN 719 " laape V¢ LBlaT (oW 0 e s Ll B absInitial Translation Errors: ™
Solia Sy af HEaI "B "iregacme gl (B (nOilgdis Tyl (B T agie L " Lol p )BT Jadi LBy
"Js> 35850 Olikey v sl ¥ (B (90
Prompt: Based on the initial translation errors, please provide the final Arabic
translation.
With this process of external feedback, a modified translation is given by ChatGPT.
This final translation and the initial translation are evaluated by the team of

professional annotators. using as a secular quality metric (Freitag et al., 2021), as
mentioned earlier.

After evaluating both translations, the results are as shown in Table 1 below.
Feedback Strategy  Original Translation Retranslation Improvement

Error Marking 64.17% 82.92% 18.75%

3.5 Error Taxonomy Feedback Strategy

This process also includes 5 texts translated using ChatGPT’s default prompt. In
contrast to the prior group, the texts in this group are processed in accordance with
a more organized error analysis that includes an error taxonomy. Each text here is
combined with the source text, the initial ChatGPT translation from English to Arabic,
and the list of translation errors with taxonomy. The types of errors made in the
original Arabic translation are categorized according to the MQM error taxonomy
(e.g., word order, cohesion, function words, and terminology). The process once
more includes the source text, the initial translation, and the classified errors. The
example below demonstrates this approach. The following format illustrates how this
process is performed.

Source Text:
He received 6 cycles of induction with bortezomib-lenalidomide-dexamethasone and

then commenced lenalidomide maintenance therapy. His initial disease was
complicated by multilevel vertebral disease, hypercalcemia, and renal impairment.

During ongoing maintenance therapy, due to immune suppression, Fie has suffered
at least 3 episodes of bacterial pneumonia requiring IV antibiotics and inpatient care.
He continues to have some physical limitations due to previous vertebral involvement
and therefore requires supervision and surveillance for ongoing risk of complications.
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For these medical reasons, travel abroad would not be advisable.
Thank you.

Initial Translation:
YoV agisal B suaiielt 5531 29t Plo WLy (a0 rell 10 adedD 45
Mikualt e Ty o3 (9} ipelusmny - dpag Lot -Gaeran ) 9 ol iy (oot & Mall (o Silygd 7V (AL5
b,y (Oligiuall Salie (5,30 (Srey Albol Cowe Sudme Hde¥l Al SOl . duegddlid afudiuly
(A Al (B 2Dy (A gt
Gl gl Ge JBY Lle Oligh &M Go dle (relialt Cusn Cowyy (ilually seliuwalt ZMal) ¢ L
Adcuxtt 39.@N A (e Alay Ja ¥ Ladliuadt (513 Talesy g g Olalae Codiald (a0 ,2xt
Orlaslae &g Hlas o 5 ratiue i pa9 (o 14 o v oy 942 ot 2 ¢ (abu i p30M 51 Cow
T el (o 0 ki ey ¥ (fado Ll
Initial Translation Errors: “gaas 43 / word form,” “Julke¥l / word form,” ™ 1:4s jadeis 43
le¥l assett [/ Style,” “Lats ... / omission,” “Cityes / Wrong term,” " &a =it / wrong
term,” “waLalt / wrong term,” “calss / wrong term & cohesion,” “Glgiwett /
punctuation,” “sat / punctuation,” “JaLwatt / wrong term,” Y Jile ... / omission,” “.......
Cudtas / missing function word,” “Ji5a ....... / omission,” " as / wrong term,” “iuede ol
/ style,” " asat ;52 / style”
Prompt: Based on the initial translation errors and their types, please provide the
final Arabic translation.
With this process of external feedback, a modified translation is given by ChatGPT.
This final translation and the initial translation are evaluated by the team of

professional annotators. using as a secular quality metric (Freitag et al., 2021), as
mentioned earlier.

After evaluating both translations, the results are as shown in Table 1 below.

Feedback Strategy  Original Translation Retranslation Improvement

Error Taxonomy 63.33% 89.17% 25.84%

4 Discussion

The study explores the effectiveness of three different feedback strategies on the
improvement of ChatGPT performance when translating medical texts from English to
Arabic. The result shows that the quality of translation promisingly improved with the
three feedback strategies used in the study. Despite the fact that the resulting
translation is not perfect, it shows great improvement, especially in the case of the
error taxonomy feedback strategy. Following this strategy, the retranslation scores
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89.71% according to the experts’ evaluation, with a 25.84% improvement. This
improvement undeniably confirms the effectiveness of this method.

Other feedback strategies do not disappoint either. With a percentage of 18.75%,
the error-marking feedback strategy also shows a great improvement. The
retranslation scores a high percentage of 82.92% according to the evaluation of the
experts. The self-provided feedback strategy also shows a high percentage of
improvement since it achieves an improvement percentage of 15%, scoring 82.5 in
terms of the total quality evaluation.

The improvement resulting from using these feedback strategies shows that both
error marking and self-provided feedback strategies have achieved good
improvement, and the final quality is very good. On the other hand, the error
taxonomy feedback strategy has achieved a better improvement, and the final
quality of translation is higher.

As mentioned earlier, the retranslation is still not perfect. However, with the high
quality achieved with the error taxonomy feedback strategy, it is a step forward
toward getting a translation with a higher quality and almost a perfect one, taking
into consideration that the texts used in this study are medical texts.

5 Conclusion

The study investigates the effectiveness of three feedback strategies on the
improvement of the quality of ChatGPT translation of English medical texts to Arabic.
The study findings exhibit that feedback strategies improve the initial ChatGPT
translation effectively. The error taxonomy feedback strategy is the most effective
and promising strategy. Despite the fact that the translation is still not on par with
professional translation, it seems with more investigation and training with various
data, the translation will be more accurate.

It can be stated here that ChatGPT's response to feedback has shown its potential
for development and that it is and will be a great asset to translators, particularly in
all fields, including medical translators. Therefore, further future studies should be
performed with the concentration on accurate error identification and prompt
engineering. More investigation should focus on creating feedback strategies and
how to make LLMs more adaptable to feedback. This will undoubtedly lead to more
precise and accurate translation outputs.
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Abstract:

This study aimed to identify the impact of the dimensions of social media (interaction, content,
awareness, information sharing) in marketing services at DHL in Yemen. To achieve this goal, the
researcher followed the descriptive analytical approach. The study community was represented
by the employees of DHL-Yemen the electronic questionnaire was used as a tool for collecting
information on a random sample of (167) individuals, and the data was analyzed statistically. The
results showed, which is the existence of a positive and high impact of the dimensions of
communication media in marketing services, as well as the existence of an impact of the
dimensions of communication media in marketing services, The results also showed that there
were no statistically significant differences due to the variables Demographics, Except for (job
level). The study the need to enhance the dimensions of social media in marketing services, given
its positive impact, reasonable cost.
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Intellectual Capital and Its Impact on the Performance of Educational
Institutions

(A Case Study of the Community College of Aden)

Mahmoud Abdo Thabit (1)
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Haifa Mohammed Abdulwasea ()
Azhar Nayef Mohammed ()

Abstract:

This study investigated the impact of intellectual capital (human, structural, relational) on
institutional performance (efficiency, effectiveness) at the Community College of Aden. The
research population comprised 50 administrative and academic staff, sampled randomly.
Employing a descriptive-analytical approach, data was collected via a questionnaire and analyzed
using SPSS. Key findings revealed a moderate availability level for all intellectual capital
dimensions. Human capital was moderately rated, indicating perceived weaknesses in staff
competence and skills. Structural capital was also moderate, reflecting some dissatisfaction with
the organizational and information systems. Relational capital scored similarly, suggesting room
for improving the college's external stakeholder relationships. Consequently, overall institutional
performance was rated moderate, signifying a need for development.

The results demonstrated a strong, positive correlation between the combined dimensions of
intellectual capital and institutional performance. Notably, the structural and relational dimensions
had a more pronounced impact than the human dimension. This confirms that intellectual capital
significantly influences institutional performance at the college.

Recommendations include enhancing human capital investment through continuous training
programs for staff, particularly in technical and modern pedagogical skills; attracting qualified
personnel; and fostering an innovative work environment to strengthen overall institutional
performance.

Keywords: Intellectual capital, human capital, structural capital, relational capital, institutional
performance, Community College.
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