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The Impact of Job Satisfaction on Employees Performance in the General
Office of Taiz Governorate: A Field Study

Abdulmalik Ahmed Ahmed Almamary®
Adeeb Ahmed Ismail Othman(®

Abstract:

This study aimed to know the levels of job satisfaction (job content, salaries, promotions,
coworkers, job stability) and employees’ performance in the General Office of Taiz Governorate,
and to know the impact of job satisfaction on employees’ performance. Using an analytical
descriptive approach, data were collected via questionnaires from 130 employees. Of 126
questionnaires, 108 were analyzed using SPSS for descriptive analysis and AMOS for path
analysis. Results showed a positive work environment with strong relationships, cooperation, and
mutual respect among employees. However, salaries, incentives, and promotions were the
weakest job satisfaction dimensions. Job content lagged behind modern IT advancements and
lacked opportunities for skill development. Employees also reported insufficient job stability and
security. Overall, job satisfaction was low, negatively affecting employees’ performance. Despite
this, all job satisfaction dimensions positively influenced employees’ performance. The study
highlights the need to improve salaries, incentives, and promotion systems, modernize job
content, and enhance job stability to boost satisfaction and performance in the General Office of
Taiz Governorate.

Keywords: Job Satisfaction — Job Stability and Security — Salaries and Incentives — Employees
Performance

(MDepartment of Administrative Sciences Faculty of Administrative Sciences and Humanities, University

of Science and Technology — Aden, Yemen

(@Department of Business Administrative — Center for Postgraduate Studies — Taiz University, Taiz, Yemen
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Proposed Financial Indicators for Measuring the Efficiency of Resource
Development in Non-Governmental Organizations

Abdulsalam Mohammed Mahdi Aina'a ")

Abstract:

Proposed Financial Indicators for Measuring the Efficiency of Resource Development in Non-
Governmental Organizations

This study examined proposed financial indicators to measure the efficiency of resource
development in non-governmental organizations (NGOs). The aim was to enable NGOs, official
authorities, donors, and contributors to evaluate the financial performance of NGOs in terms of
resource development. The proposal included eight financial indicators categorized into four main
dimensions: total revenues and donations, general revenues and donations, restricted revenues
and donations, and in-kind donations. The study defined both the standard and achieved scores
for each indicator. The total score for all indicators was set at 10 points, with the value of each
indicator clearly specified. The proposed model was applied to 15 NGOs to assess their efficiency
in resource development over the period from 2019 to 2023, calculating the total score for each
organization across the study years as well as the average score for the entire period. The study
recommended conducting further research on financial analysis in NGOs, encouraging NGOs to
publish their financial reports on their official websites, and benefiting from the experience of the
National Center for Non-Profit Organizations in Saudi Arabia.

Keywords: Financial analysis, Financial Performance, Non-Governmental Organizations,
Financial Indicators, Resource Development.
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The Impact of Job Integration in Employee performance
(A Case Study on Hadramout University in Hadramout Governorate - Mukalla-)

(M Khalid Mohammad Naser Al-Kalady
@ Asia Mohammad Saeed Bahudailah

Abstract:

This research aimed to test the impact of functional integration on the performance of employees
at Hadhramout University - Yemen -, and the researchers used the descriptive analytical approach
to achieve the objectives of the research, and the questionnaire was used as a main tool for
research, and the interview was used, and the research community consisted of all administrative
staff at the university in its multiple colleges in the city of Mukalla, and the sample was random,
and its size reached (226) employees, The research found that there is a statistically significant
impact of job integration in its dimensions (vitality - dedication - absorption) on the performance
of employees at Hadhramout University individually, and the existence of a statistically significant
effect of functional integration with a dimension (dedication) on the performance of employees
at Hadhramout University combined, and that there is no statistically significant effect of
functional integration in the two dimensions (vitality - absorption) on the performance of
employees at Hadhramout University in @ combined manner, and the researchers reached a
number of recommendations, the most important of which are: The need to enhance the job
integration and performance of employees at Hadhramout University through holding training
courses, holding workshops, and supporting the actual senior management for job integration.

Keywords. Job Integration — Employee Performance — Hadhramout University
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The Impact of Management Information Systems on Employees Performance
in the Civil Service and Insurance Office — Taiz

Abdulmalik Ahmed Ahmed Almamary )

Haroon Rasheed Hamoud Mohammed @

Abstract:

This study aimed to know the level of availability of management information systems (MIS)
requirements (hardware, software, human, and organizational), levels, and their impact on
employees’ performance in the Civil Service and Insurance Office in Taiz. Using an analytical
descriptive approach, data were collected via questionnaires from all 200 office employees. A
total of 159 responses were retrieved, with 109 analyzed using SPSS for descriptive analysis,
simple regression, and multiple regression. Results revealed a generally moderate availability of
MIS requirements, with human requirements being the most available, followed by organizational,
hardware, and software requirements. The study found a positive impact of all four MIS
requirements on employee performance. These findings highlight the importance of availability
MIS requirements to enhance employee performance and provide insights for improving
information systems in the government offices.

Keywords: Management Information Systems (MIS) Requirements — Employees Performance —
Civil Service and Insurance Office — Taiz City.
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The Impact of Management Information Systems on Institutional Performance in the
Central Bank of Yemen — Main Branch, Aden

Moatasem Yaser Ali
Iskander Hasson A. Sattar(*)

Abstract:

This study aimed to analyze the impact of Management Information Systems (MIS) across its
various dimensions (human resources, physical resources, software, networks, and cybersecurity)
on institutional performance dimensions (internal processes, financial performance, customers,
and learning and growth) at the Central Bank of Yemen — Head Office in Aden.

The study adopted the descriptive-analytical method to determine the relationship between MIS
and institutional performance. A questionnaire was used as the primary tool for collecting primary
data. The study population consisted of 169 employees at the Central Bank of Yemen — Head
Office in Aden. The researchers relied on a purposive non-random sample, including (general
managers and their deputies, department managers and their deputies, section heads,
specialists/technicians), totaling 91 participants, with 81 valid questionnaires retrieved. Data was
processed and analyzed using the SPSS software. The reliability coefficient of the data collection
tool reached 0.67, while the credibility of the responses was 0.82.

The study results revealed a statistically significant relationship between Management
Information Systems and institutional performance. Human and physical resources had the most
substantial impact on improving internal process efficiency and enhancing financial performance.
Additionally, cybersecurity was found to be a critical factor in protecting data and ensuring the
continuity of operational processes, while software and networks played a supportive role in
improving organizational communication and strengthening internal and external relationships.
The study recommended investing in the development of MIS infrastructure and enhancing the
efficiency of human resources through continuous training. It also emphasized the need to
establish and activate a dedicated cybersecurity management department to ensure information
security and confidentiality. Furthermore, the study highlighted the importance of integrating
modern software technologies and advanced networks to enhance organizational interaction and
foster.

Keywords: Management Information Systems, Institutional Performance, Operational Efficiency
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Effectiveness of Internal Audit of Islamic Banks in the Republic of Yemen

Bander Ali Mohammed Hassan ®
Abdullah Hamoud Ismail 2™

Abstract:

This study aimed to evaluate the effectiveness of internal auditing in Islamic banks operating in
the Republic of Yemen. The study covered five Islamic banks in Yemen that have been established
for more than ten years. To achieve the objective of the study, data were collected from a 103
internal auditors and accountants of the targeted banks. For this purpose, a questionnaire was
designed and used. Statistical analysis was conducted using the SPSS program, and the study
used differentanalytical methods such as means and standard deviation. The study demonstrated
that internal auditing in Islamic banks in Yemen is highly effective, supported by independence
and the backing of the Board of Directors, which contributes to improve performance and ensures
strategic compliance.

Keywords: Internal Auditing, Islamic Banks.
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A proposed Strategy for Translating Culture-Specific Taboos in Ali Al-Mugqri’s
the "Handsome Jew”

Khalil Qasem Alkhadem®.*)

Abstract:

Translating culturally-bound terms poses a significant challenge for professional translators,
requiring a deep understanding of both linguistic and cultural elements, including linguistic
taboos. This study analyzes the translation of linguistic taboos in the Yemeni novel The Handsome
Jew by Ali Al-Mugri, identifying the strategies used to render taboo expressions and examining
differences between Arabic and Western cultural taboos. It also proposes methods to improve
their translation. A sample of eight taboo expressions was selected and analyzed in their English
translations using Newmark’s (1988) translation strategies. Given the profound spiritual
connection between Islam and its followers, the study highlights the vital role of religion and
culture in translating taboo words. Translators must adapt texts to align with the target culture
while respecting both languages' cultural nuances. The results show that the most frequent
strategy was "taboo-for-taboo" substitution, followed by euphemism, omission, and replacement.
Five types of linguistic taboos were identified: swearing, insults, sarcasm, derogatory tone, and
slang. This research offers practical insights for translators, especially beginners, in handling
taboo terms across texts.

Keywords: fransiation, linguistic taboo, culture, strategies, Arab and Western culture.

Sibwlpall alao
G rclo i aul

https://doi.org/10.20428/jss.v31i5.2985



https://doi.org/10.20428/jss.v31i5.2985

Akt anld Ldas
22025 (5 aalt SNy g ottt Mocalt

doardoll

Oy s Oloellaaalt Jraie 53 Dl baadt 000 (i 308 ¢ DB IEN S DAL 3 polall Ol baad) adl S ] Jnaam 3o dad
Jomd s \gatinian! ) (3o a0 (SAeg (AR 5T 5B Bl Tridag Uity Iadghalt it gt J3E0 e (019 ¢3) gkacealt
el B Dagdldt Oy glaoealt (Laady cieladt ST 5o 1)3549 LoD e JIAT g1 W1 cOlaalizealt aldae 8 lagac
03 pieadt raam o8t s i i aialiGun (3 kant traam 5o B gt tae 40 O aladad) (30 ol 19 ¢ 3l I umeaiil) (ks
A D poalH 0200 Sladie W (EA35 ¢ duaadl (NS (5B oW1 mad by ey W La ¢ J1toCico™T 9f c Bl gi il 9
et ¢ LS aa el danisd (S seliall mael Ba adioned! Slaldall dal b LIS (@l addind Sdady B!
e o

($9A) panime S5 B Suenl Uarel e 5 AU W) pandl 650 Ladud 1 g5all1 5 slaonall 0ggle Jaa (nalidus ebyi g lalall
g B (5l an 3ou W1 5,00 000 BTy ¢ 53 Y palims (o Ay (B plo (RBLED Yo U0 Wl (9 pR S
Ge ki g sy Tl ey Lume By Fras i Ligd LAY Ly gaallt s aldoeall 5 o 5a 53301 (£2013) Saysl
12 (29 ¢ patioealh B oy JBLED e janiy W 25 (S5alM 5 alacnalt 5 he brdly 1350 day g ¢ sgaatinel agind)
peianadt )b WSy lady ) agally D aiaelt e (ladl e Va0 SBEAT 51 (22009) (usld S Blseedt
G 2610 (o0 LB o lgas Jailt G5 a3 (1 ey ol kel pe (hBWENS AR 1B (JUTLy ¢ slsialt
o ey ¢ 4 () paiane (ye BT D kil Jadi b3 < AR o Jadh GLaiS W Tvase > 1B S I A o lkae
I 1y 0 JadSs caatizmalt B Blantl Jaad Jozme Jiad LOW (Jagae colgalt 2SS (e dan GBIEN J b
i3dans aBlEl ous d el e badl 0Ad S A ged] Dlel ddediw My ¢ et Stalalt S i Lason W
B gl D plaoalt ae Jolalld! £ LD dOlomdil iy adm skadt ) Lo (B s iy 555

(5940 aaliome S B Siuad Joralle 5 U8 631 aadl 5 sn badnd 1 59al 5 slhacall aggas Joom (ialides 2l ¢ Lalally
Camag b S e Bou W1 31 ole Gl ¢ )Y galizes (e iy (Bua o WBLED Y U5 T ()R e
Ge bl gy sty Uil slag Uome e Slay s LAIEY Gysma Soalh jolaoeall 51 909 533 (£2013) Sa,5ds
120 (89 ¢ gatioealt LBl el ABLED e 3oy W oo 5ol slionalt O e Lrudly 1,250 dat 1Ry ¢ agaarional agiths
aianadl 31,80 g€, ity Y ey O dEiaed) S dastsie Gbade oo SBEN 51 (2009) ugtd S Blacadt
G 2610 (o0 LB o lgas Jailt G5 a3 (1 ey ol kel pe (hBWENS AR 1B (JUTLy ¢ slsialt
o ey ¢ 4 () paiane (ye BT D kil Jadi b3 < AR o Jadh GLaiS W Tvase > 1B S I A o lkae
Pl 1y U1 E Jady  patizealt B Bl Jaad Jammae Jiad GY (igae cOigalt J350 G day (BT J& B
i3dans aBlEl ous d el e badl 0Ad S A ged] Dlel ddediw My ¢ et Stalalt S i Lason W
ABIE N gl D glaocalt ps atalll £ LD Adlmt o™ s siadt ) Lot (B ke Sl 5335

£ a0 Agdadt (11 Al Bubauian o Lol 5 5655 28 553 313509 ¢ il 19 LERS L Lol sle JSad (o sall ot )
aviay (ia ) 3glaTly Suom (990839 QSR o s a3l iy S suae (e T G T W1 oilad ™) ) BLS W LD
Tedl AT Saliad S ¢ Gadt (6 WliSe agiun (49 { all (23W1 dgduadl Juadld 5ole! 5B 1segund ¢ 33dc
ot SRS ottt (30 Bkt TSR 3 o baall Sriandt U 8%1 S joud ) (53 ¢ g Saddl 58 Lo guad (il
el addls wlSaldt sue 3Ll ae «Bsnde (o5ly 15ad 5oud W Osouadt IS Seidl B (23W1 dgliead! gl

https://journals.ust.edu/index.php/JSS

Ssbwlpall alas
arclo i aill

151



Akt anld Ldas
(5) Sutalt SuSMANg g alod! Aocalt

(Agilaalizne e Apaill (5B Agudy (6 seaill agiliey B 595N (3a N A Sl be LSS (T a W) Dl lally
(e bl W Blaad! e 5ok rasbas (193 LB dgiualt ) sganndt (o) Jpaglly aill e bos st b wtuly 2
LS raalt Ao it TSR ¢ J ol B miadt " 301" Vatley ST 1D Ao T 3l 09 ¢ bt g
3 Aakalt uaSlaH B (ale ) Sd g ¢ Guid 5B LB 313 5e (£2009) sle Jngalt AL B e J3Y Oy o (s
L.Adlg ghgaciaa 31 pant 15009 ¢ "Ta >l 55099 535k ey a9 saadt : (22011) akad D sadt Uagty 510 Drvead Lalt 335 Lot
ety had i lale pdis JANE e (3 ralluly ¢ Ol gow Bakad Crah (58 Tadla sl s B ¢ (e pasiceall £ 35U
b e o o bt Ut SB[l s Uraim poicd $(92022) Ak (8 Vil 5 951 iy (819 010 531 (p0 e joiad! Urcd Smidnd W
Jadt Lao (et M1 ORI aud 8 (pedlns ol (boag (T AW Joaan 501 (B Urrirly B 33 s sing pe Vi 389
iy pa W B datiall DY pbly Lolabud Tumalar (B Do salt AU Gude cuaie

J3n s faludd W LT et (5B Aaoalt ABLED 5,58 JolT S )dal Gle I (Tt aaed" ey 1B cadey
e sl AT L I Ll sdS SO @A el Sl 1UED Uty ) iy ¢ pedha X St Ge
OF. P v OUN T P« By DUBWR- it W) PRI VY- I IS PP PRty v JON PRV ARY- TN (PR 11 [T Ry WATI L QPP P Pt
21938 g Lkalt Jalgit Dt M1 (59,5 ¢ el pdie 500 saadl (o b« adles oo o (£35462 s ¢ lale i Taau real!
G E105TY AR39 ¢ sl gedbedl 5@l IS § Cpaudt - By B 39619 Smvabealt (ot ABMATH v lal 3 g ¢ Lkl A)poue
SBIES 51 Sl 3 Saela (o Gu £90 81 50 Bl 9t ABMe i Al Lo s Olajonalt (3o Jnalidne Sbls £ LG
L 98 pe Alazey Lo ¢ )il W udads dad GUaNT S0 21950 Sl fdibe 130K Juaional! ABLESY 0 A0 puoaliy ¢ prialibes
s nanyir SBLet (a8 iy g (Fidy L laia

Ttley (o2 Sy slaad) ran T (B Vas iatiunadh Sl )i W1 xS (71 Uotionadt Ua) 931 0000 (e ¢ Bllaciadt 10 (e
wBMal! foo el By led Obeeol Wl 000 Smwod Ol 031 oUudly  godell o I "Il gasedt”
A STt 53138 431 B I SW Tnain S (58 Dosarks W beiradt (2aiT < Jnam 501 5B (Fidelity) Sata¥ig(Fluency)
A £l 518 (o 1EY Llus boveds 3 g paddl Jass @G Jyi5al Juswd (Domestication) s L3 SLGEs
BN LBl a0y sy it (fidelity ) Jital pobuam Ao Sk

Cral ddiwig wolaad
PRSW (Grdedt Gle I "ot 53561 Uty (B By alaceall jelaldt e )3 UasalB Jaisty 3 () Soed) 10 Bt
¢S e ¥ Al o alt AR e el | o0 (Jad B e kel Lga ik (o Uraan 5o Ol el oS ()
Bl Gl La1de) AT M (TS it e S0 Dl W1 B ey S uwle ¥ Bugh Jhely les
e

Al a5y glacead! oAl (re,d Uil Gubacd aae ied! lgeddlial ) Ol Lo

S502alt he I "Mt (5356 sy 5B T juibexd W

§ oAl Bhaudly 5ol Bludl 5B SBENG G4all ) sldoealt al it (i (32 Sl Jo 2

Tt d ¥ pogaddt b 5y slioeall jdlaldt as 1M1 aae yikall Jolaly e 3

EAwE LRI =g JEFE 1L (PN SC A Ry DT gL W Sri L T="PON (Fur) E RO (R PR

Ssbwlpall dlao
arclo L al

https://doi.org/10.20428/jss.v31i5.2985



https://doi.org/10.20428/jss.v31i5.2985

Akt anld Ldas
22025 (5 aalt SNy g ottt Mocalt

Ciagl duoal

By ¢ W 31 ot lae T) 77 Uiond agdiony S50 agams "ot (535601 Uatla) Jaom Indiatluad! Sty Ayl
S S35l iy T SIS pag ([aa)omag (it sa pondise (EBUG 13 alie Lad dal Datedt 5 Gl St L1 e Syt
540 Tupadl 2 Ui e ¢ ol iy Lgud (53301 5 sTamall Juam 3 51 ol (It ety ¥ a3 J9L3 Trastyd
o 551 (5B gl DAY AL 5 o 5kl Tosbeon oty it i 53wl 500 ok (531 a0 <y A8
RS {

Al

(o £ 9503 Badaia Lilg) (e AIUS ) Adalud! Dlaly W1 o ddidal) 5B lacely Taladidl (5ol ) sldonall £ 3ud90 il
ks ez adamt o Uity A1 00 A9E0d (it Vat ol Doy 3 it Oilaoty 1 0000 See 35 B <iopla Wy Zgialt
B WL ¢ BMEE Wy BTV il g (poudasl Tk Sl s lily ¢ bgwadle ) il (138 s < Dbl 13 Ooleuty T (30
Aot () Dbty A1 51 313y LEWH S Ll 3509 ¢ gt lae (oFF Gt Lol ety M1 (ptasd (Y Drolioesdt Bgmialt 2L 35 (o)
2650 Lea (umianly Dot e 5 By ol by Sae Shads Jg 620245 22019 (o Lo Yaka 331 5 0aM e Al gt paian!
ety A 501 5 BN 5,50 L pdams Liie) Lo gid

(A Y St 5 it pal il (5B Irnally Byslaomalt BIWY oy B (£2023) Al Jake JpLis
e 3o Crlomed ol kag) vty AN B lg e S Lt Jud 5 Lady bl a0 SHalls ¢ Tt ety "Lane SLod" lad
Sl 8 33gamgall Viornadt jmladdly Dagallt Oty slaonadt uaam pd (B Gpal! (aaa sialt Igaciuiun 1 aslld!
Ve pad) AR (I ga 53 Cealh ¢ adoanag nggdd Oy gldonad Btie (M9 DIMD (b Drsely 1 Indpes SipEmady 3 Lideal!
9o iy ¢ e o) Sl e (£1992) eilisd acial (e U Conldl addeind Sondt Bt b Gadoity
§ g0 Jagyl dgamg o) ol e EOLLY (e e sema SN Soedt Josds (1975) jebdas £ 3ge33 «(01988) o)k
) ARSI { ety (adagel! azsglly (ADRETS LAl (g (5) Linall Lliall 5B Unuad! AU (0 (it
1By) AaHg < Irgseuiandt Sy Loy ¢ lupdh s las ) Db LA 19 Ot slonadl (3o rcie 5d £ 1530 Jaay) e a3 83
Obend it S0 5adnie £199% Sam kel alddiil Je vl A Chbss e (i yalt /@AY Olayoeally
¢(Paraphrasing) jé bual 33kels ¢ (Euphemism) alaladl smealdl L) i ity sldoead) 000 as Jolald! s Tram o1
¢(Omission) Jaoxtty (Generalization)  aweaidiy :(Literal Translation) Jadsadt  Svas ids
.(Free Translation) yadsa,oedt jraan ;dis ¢ (Decoupling) Eousaiaiis

et 3 W (v Crgdlll Sty plionadt tnasm 53 (o2 Sl pine W1y Slbytonidt (62023 5831 damd 219y Vol 3 iiadind
- o250 gl Suargiall Sa Builious - Py ATV 01 BAGHY ¢ pumpe gt " SDLE GI" Uatgy (B Vsl ()
Olendi oW dod Sl isag (Baghy ) duaadl Sadt B Jadtiiual! 5ysldoeedt Adl OWle 2dualy oo
TP 7= &Py YOS (B VL R [ Ry WP T ) P (PR 0YN ~C N (U P [y DO P | PPN D [ PP St e
(B AT (gtaa 0y (Al M ALY "l B g g g Uity OB Bay1sd By skiomalt sttt (e Soxdt
Aoty Jedlialt Bel, AN IS Ge OBLd) paa 43 Soom (000 38 Trned gBigd Y AeY (i pall Pdeudd!
Slagsse apual S Faldal OULd dlad ads Jmasd! Mo B wluadt 3l ouad! Slaallaaal) (59 4odt

Ssbwlpall alas
arclo i aill

https://journals.ust.edu/index.php/JSS




Akt anld Ldas
(5) Sutalt SuSMANg g alod! Aocalt

bW 51 iy (Bl ¢ aorealilly ( JhAGw W s add ATl c3yslionedt Tras silt Dismdl e (22015)
(g Aty B LAY o gty 3,3 0ad) Gy hhonalt it psaidt s Jolailt a il ukalalt J51A G rady Y Srdmgg
¢ AT Wlg aM) @GN julaetly ALY ge BIbel ESai J0ldw ewe!t Olullawelt JIddul sl S
ol lafs (B dgunelt Al 5B Indedl SHaedl fuudgd IMA (0 agdl! Ao T gt o 7 d akel debua
iy el 91 7 1o 33%1 Judily oot pal! 30 dould 33 dovadl Dlallawaalt Blad grvwss Ao smpatid! Prodead joi!
s Clall Ladw ¢ Lo pdd DHAYY acranr o8 A sae dad §)glaoealt Ol i) Sl gares dad b bl Jaudty A

e LA DB W ey bgrorrbivan

e sdt B D) txall By baliaw W Jraan 53 Olimedit poiael " g-md drinly d (02023) ivg falivy (Al 0t dans JobS
A jaa (I Gty I SRR g ¢ imlad W () e g JIA ol I T e 0a5” s Hle T e iy 3 1T 39!
¢ g )3 Swond Jobug 171819 100 sldoeedt Bliw 8 ABLEIL (Aland sadt Oy e W1 28 Jpan jiadt Jolad Joansa
(BN < Popciad! nlially o pudaett 189 ¢ lgldad a3 Ohgtacalt (e 1531 Vanl S Teuhy ) (e CO3Ea5s
Oty plonatly aband malt B LIS Oy il W1 Jram 33 (B ive iiicmal | med ot 5 Ity A1 23 3 ol (309 ¢ I 3gmiadts
By ka1 i ¢ BLERH puaiall agh difonas Budgiwalt (51N 1 dakay bbdis 5w o o @91 (B Sdied
P (RyS [[TPROR 1-ui | JEUPLTR R0 WPYRPER v V= VL e v (I I Pt VR PP 0.1 (RPN SN TISCR T I §
Uslong Yaom s2e Srtagn 53 Jawly A Cisid Lasin Jadigiinalt DABLEAY (B 1y 5laone o)L s £ pudpalt 3 05 ¥ Letic
e s Vil SWY A e landt Jodend S alas sl G0 Badadt Sdslone JHE e (DWW 020 et
oS G 5o (G Dluald Drsliuntt Jadliot 571 Juanatt Jakon Gadadng S alas Slaegly c0ng

(o i W1 (3 5y placmalt potallt Jrase 3 Ofaly Olbyiond (B Cliowy ety (#2023 ) daadt s Same (6o
S ¢y ey shalt Srlion sl Smdaan el Jotlond IO (30 (7758 G il 590 Sl "Sadioa " Tailey (B D salt
Il o B (W) ad (S0 Ol sl (Al Sid) 593 lgunybed (01 DB 593 (Fadd (1 ety AN
Craan iy admlend W) AL ) el b (@il (0 Dnily Y e Cuaalincianly +3) plaonadl st At ad [vadn siadt Jalal
ot (ot Jrnaa pilt Olgmedt i wlcuads ol o5 Julnd ehya) ady (el AL & (oabylad
Tl GW (21989) Sdayhag (el Vnaan sl Ut pldd Ao dadst Juae I aged I LG Sl < Hlaa plel!
Sy W S B9 1 (21995 45 95 Va3 389 Trnar )3 srpbaad JulnS 5o Lasa (182007 5391039 ¢+ (2006)
N AW 1D Sdiad sl (o i W1 B (55aU01 5 skacealt Jradm s (B (ae iiinal! Obiomait o W 5 ()
SAERN Solss Bl et )il O EOUSH Ogtdl LeSa ¢ udpoudt Jrase s 2 malidly (adalidly i Blss
RS (P e ot (IO B PR YRSt

04 5y glionall smlalidt Urais 0 (B tve dniiinad ! Sl i M1 SHIUS Vaely 3 (£2020) i pimadt Slasy et (5 ani
e pod! o1 Ea L O pgldl cCondl Bl Gbald awslt figeiad! ladintina (umad! AU ) U sakaad W1 AN
walll 53103 paveds ae 381550 ndasday (SL) j aad! (i) &3 Suaae jiiadt (30 odlalS (TT) Bagh paill fovoalt
) plaealtl Dnaze 53 (o8 Lo gude Sleditpmice W1 050l 3501 (o o bl et ookt 51 Gy ¢ (TL) (A dgicualt
O Dnaaly A Smadng | Lain 6B giumad! JAL (5B Uroiin g @IS 35500 ghas Sad LEAD Jocnalt 1 i sudand ¥ (e

Ssbwlpall dlao
arclo L al

https://doi.org/10.20428/jss.v31i5.2985



https://doi.org/10.20428/jss.v31i5.2985

Akt anld Ldas
22025 (5 aalt SNy g ottt Mocalt

bl iy a0 G9d) ;sldone ALay Ley Soallt 5 alaoually ¢ J1 iy (B Uoult 9} B (e Ol yricel a1 Sdniiast
2 L1 (TL) Bugh il by ce M oot 339 i (Ao Al Ly ity AH Seadlidly ¢l AW Bhews @it 3950
G0 Uagg i335ade pud Ol Tl lgliannd 3l Gilaall jomdld B Jatins 535 (o ST U0 LT ¢ Ty st Trae 500
Fesalindt (a8 paall e dlaa Wi JMUE (3 B dguwall (IG5 iaed! (ABLED o Sgaeit) i Byg iy Cussgl S5
Ayt eae yd) 21 )8 Sladady

Craiad 3y ¥ AN Uaatgs (B andpdd! DALY (1 ulana D" D18 p20 e s5 (02019) Smplie 3580 Sy
bod () Dy Y SRR DN 008 e T s ABsaT [maddt (ow B Ee Y Can <
st a0 DBLEIY B " ka1 096220 (it (39 5) BLEEDlud Lila (11 coved i (5B Tvs dirticualt Dlmdi ™)
AT BHLEN BAT 50 ALl aulal il sl e Cuabiil Cond! 1A Gadaldy (Al B B o mdids
(At e Lt St o 1 galadly 09l 2 (mangiadl Jawly ) CO00 A9 <t pally D jdand WY Sty Lgldond
LS (o alt Palll 3 1631500 Ly (5 Suas AR) ) a smdxd W AR (58 5y slaonalt Cllsad) A0y aed e gl Jubond!
Shyg ¢ AREINS gl Oy sldoealt Trade sd (5B (M ddeiuinad! Ol W1 (s BHal (el mghel! Cua it
(aaliiualt ALY oS JME Jag (0nely Y 81D Gl Lyg pd HlED Jumgial! Mo ot Tl G} L
bl G (o1 Tty A1 Slio g3 ¢ Bugh Al (B AG) Lag 4SS LGag oW ailt (o Jlis JEo Jusl) 3 (b Sliad Uy
lao ¢ JloWls wadalld) Loseol ot Ll Cweddeiind Jo v ddiiad! S olt Tosmedl oY 5520 a3 Jlas Wi
b geaid ¢ Oy phionalt (padt Laud vaset pdl 1 aed )hH Sa@UET (it Al goule i@ 33 DBy 52 2909 (0 RO Sl
Digally 5 ralt 8Lty adig ) Oy glaoeally Glady Lasd

AstipllUlelallgéinadldinaip

(rall paidt (B 33,1931 (agallly [d@iaidt Oty slaocalt fdydondy «Jrar jialt (aguaid! el (e Jawly A1 02 35,5
wadl as re )il (B okmaed) OISR frenr (ylie Jsaal RS (bt o I "t saget" e
13y Ldeadt (iadt B 53does (@AY juolic Jhad U1 Oipdied! e drwly it 000 B (Lol jualdl UG8 i ¥
325 kg 5581 (I nae 5501 Sl pkcul Doty AT (550009 ¢ xS W rae 501 (58 1 (ol i W1 it (B ol gue
JidlawMy ¢ (Omission) Jadadty ¢ (Euphemism) cadalid! © 09 SULLd Jbad 5B Slac Gudaliss (01988) ke
suaad! AR B 5 sldonall el Jaas 53 51 i (Taboo for taboo )} it 5sldoes dlslay Las  sldonalts ¢ (Substitution)
A$eAllly LBLEY SBlnall 4855 die BAgh (AT o8 AlBlEny La

Ady 3L Sl et mgiall Gudo ABg ielgu i e Lo gl el Jrongialt Jand bt Gty AN Cos Sl
Graedl o 3 " oudh (5394 Ualy (5B Tt sal! ABILET L IS et Doty plionall (W gl il (A gridiadt Olaan 5
(It Wity nar soidt Sleat el 2 ol il el Tgiadt Foos Lot (U e M Dol (1) ka0 i
333193 JaBlaiN Oty sldoadt oo 55 B (a1 3y 550 Dad13 (2 1988) Loy le 3.0 (1B (30 e smiaad 19 L o skad! Lga i
Vit 501 iy plicnadt (e 53 Il BUACEDY (o0 50! Tgiadl Al it 4l Lo ¢ mdand W AL () g 1 (2
Eayle g (LB 0 e ided! Slioedl oM slddind ($de dadouiy (a3l AU I e el uwdd! A
s WyE23 a5 01y (#1988)

Ssbwlpall alas
arclo i aill

https://journals.ust.edu/index.php/JSS




156

Ssbwlpall dlao
arclo L al

Akt anld Ldas
(5) Sutalt SuSMANg g alod! Aocalt

Lk 1 buae Wglanns Laa ¢ \gud D iy Jagadldt O glomalt 3 i) 1,083 Yty A 0 0gY (A oud1 (539601 Uashy) 5 LS 03
ot )3 o (S iapa) Diygldonal Ladgad pde donl (3o JdsSme e HLOs! a3 Ay (Ollal S LY
o Sdansly i e )3 ¢ LT (#1988) Soyle 500 lgom )i (il Jrasn jo) OligmeOl pit detondy (ad5thexd W1 ALY
oLt ald St igg ¢ Ab dgmell Al s hel! [aidl o8 ddlSaas Sl W (addt (u (d Bed ol il Tty A
99 oty cndmane Indls ABLES (v i) Dl slaoead) (v 53 e Jdold DUl add Ly ) daadl (aldl (A Laey
B2 [ PP (B P (R
riedt e I Tl (52561 Taley 59 3 Ldnadt ka1 o I d B3 St aladidt Sty A 0000 Sty
andliy BT L lualt 13 3) pldoeall jealaddl dudod Bugs (Taaa palt) ) daadt JARS ob pasdt 3elpd -
@Gl Do gallt O glionadt Zall (raae 53 (i o Aol Ung judond W ARU () aan piladt padiBe i —
P [ WE S PP (PR Vs N v-PY Wy D PSSt [y S DU Wi IO NPUrIN [ PPNE S i (WY WP [P I C RN I T Ry
(21988) £yl 50 Lgauds
ragDha 91 Gallad sde damd Lalm Uaki s Dlaa )03 710! ae s tiniucalt Jrade ;o1 Slmdl poiuet (AS Guladt —
A
VAo pew W1 £ 539 0BG (it (B doeaan ps () Maad! (el (B) (55allt ) slaceall S Gl Jo o Md]
vX PO P Y PRSP P |
gl yslarcalt Le
2 Lo ol (38 ns pazee dosles Gl Lo ot tuy A3 15} bono 91 (oiion JAaky ) 903 Zauss W Lo 900 (S5l 5 plidoual
63950 Tnahend £ Lalh diin 5 Lo BLaTY1 010 51 51 ¢ oo balkan W1 46509 ¢ LGN ¢ Lgipdg ¢ 163 Aiinay ¢ b (SAS
Jgudag Srwona Al Jalae Mol oo Ll bos (iongriuns Bpdsas WY Ao (solally (g ill Jamylng (i
9tnalt 51 (82005 ) Shciaudly Kio Grasdlh (o vhacall S iy ¢ AR Gumalt” (racuy ¢ Aboaiuat ko bass ity
W e lagac ol 5 gkamalt Byas Eadd aeg ¢ Goimbd) gl i 0t UGN (Gl Nalidne Sliag ool 4 (S5alH
ST 51 Dbt 91 (a0 9 (udiond Ly (rGilaiialt DilalSally oyttt aSliddt (e Joe o 3i 3y stamma Olelsa ol daiiul
43h ple Seal 5 slirmalt e i (£2000) 3 gawsai waeld bk i npsisas ol Bskaie COLED ol (D Skxall 5B
$33913 Cdhe Jhallyg i &l 5 Aol dnliant gt dunnad 9 s £ o0 LGN b Lo JAad Pdas shpdlid Sale
aaieell 5 Sudne 31,8 Laf (e 81 e g HAT0 1 3 glaocalt Sl ghadt 431 Ao S5alh 5 gkaoealt 4 (62009)
Led ¢ allalt ST e &) (52 53 "Ta il Dlalsadt! sl LIRS gt 5 Laa A 5y sldoeadl Slalsadt dangd (s
2 Jalt o e (5T DAY 3 ole JSady Adiiug B Lo Al B SN 31 Z 1o M et 91 Lajone ag
BN e Uy Tl Al ueMall” Jhe Jluds Olallawe 258W10 sdbhiug OB Jwglaly dueddW e DR
Slaksndl st el s (£2011) i S0 Saaay 39 - swuced! (o Sadeins 2131 ouadl () ouidhadt (31 B kel
Clalsadl Jadds (Dl vl (lall i Srcoiuny (o (of] Wiy ¢ read! gacidnall B Igdlow (5B 5yslaonalt
iy i3ya8 1 ke ¢ )3 OBl (B ST Ao St 1D cJaiume Sl lw (o Dila poealt (e fwald (1 Of puadls
(B lgadald a3 S8 Salalt 29 15&a I LGN (raladl oo )8 (il () iy ¢ neladl Dot Lol idag
Sl oo bas (93 5,03 13) tskal! gt Drlajosed! (o dal it O ity ClelSad) Jadds (Jadiige v

https://doi.org/10.20428/jss.v31i5.2985



https://doi.org/10.20428/jss.v31i5.2985

Akt anld Ldas
22025 (5 aalt SNy g ottt Mocalt

(B 3 el e L W9 ADIA il G2 le W19 ¢ LGN S 5D 1 Olalsadt (il ol Loy (s (aidds
il T Olaleadl Jhe ¢ botaianly biad Gyslaoed) Slaladl a9 « S I (AN il Jrelalt LAY lxe MYy
O T WY W 55239 « (auidenty LN s loead? 390,00 (T pmslT (201 Dlaloly s SLud W s (4 ol 21 ()

e 1 590,85 Ol diiaedt 313Y (ha dieiunad! Sleladt Sad ddog ralal! S le¥ B gl o Lalt alad

T [RYN ZCON [y P

B cond 3 plonalt 51 vasoealt O el llaaed ibiee Dilasyal agdE Trea il clele iiEny o
BT YU IR (PRI AN [t WP P00 D [ R Y53 PR PPl [P V- Sy PO Ry PSP sy ISP U0 [ 9-90 K PO
Oyt iyl gl it o oiald 35000 Sem@bd) il ot (£2020) i pimalt ol el Y T
s AB ghual) AT B (9a) 5 alhes ALl Lat 5 slaonall Jrean g JTebCurdl Hledg Tucpalt (AT 1 3 staonadd
(8529 O i I couuxB (idll (o Lisoatia 4 skalt (350 O i ¥ (AT 51 (B 5y slaealt Dol ra )3
i) gldonall (o miuaad! jmudid! G120 131 bo e B 0k b S8 18 ¢ Sl LSS o Vi@l Dol Ll Aol
e pad S Ladiamt A (62009 (35813 Som j5B1 Ead I ¢ B dghumed! AL 3 Ll 13 5kaome Uy 5 aad! BT (52
OV s il Sy Ly (A dgunad! Al (B 55kions md ) uaed! Al B yalionedt o B (11 gadllt ) slaoualt
st Gafan W B (T -Suedllt Mo B Gagdllt Oy slaoeedt e llawaadt (5o B (G 300 e 0 dar jod
O bl aa piadt fganige Sl 8 (B ugivmed! AR B Ligdt b glione gy disad o) dkaad! Al (53 1) slioes o el |
{1 PRy T Wi [EX DR R PU I JE- PRy DRSS JUPPY: (Fo PO P L= 4 (TN [ES DI WA Ryl ot [ TN (PRYY
N3yl e S (39505 Cgony < AB Sgmall T SH1 (59T ) gtaomalt naam ;o8 Doty bidelt a1 it dionarid
s JhACe W13 o et Dbt okt 31 (11539913 Cualidg ¢ (5aidaalls oad] S 58 A judien ngalicie gasals Lelad
PP FRIYN = CAN [ PPSr JUR (T PO Pl (O Y- Nt (PRIFT BYN-C SUPTE -TR PURYL - TN [y DOS )

ki) O by piiah S0 1 (42007 ) 391539 ¢ (#2006 & Aty 99 OW9:(#1989) Cuilyylag shud I (ERys

I ped iy cmtedalidly (DI T dca 19 TEIY1~C 9N [’ JUT i [ Ry P E NP Y] Weldl sajnadl o wow
T Las 13y plonalt O jmadld) s olalll Dalides Oy Bag Jmradm poald Slmed )01 208 2933 Vil soudl Joa 52009
St ot (81997} a yoiannslid 17 5Bt (@it Dy Lo Wiy dubonad! @wr‘,tc;u.; ;,..a..'a"m PPN Y Wk N
SN T lgauds alh Soon ¢"Tellelt st Sbion i W1 aud gohe Bloly (,3allt ) atimmalt Juas s (o
Ry Wi PPN [P b (N (PRI ETE S (I - OF 9

o e gl O glaoeall (aabides Ol oila pad agddl o e pill slele jalidy af SaJ0y

) glaceall o gt SRLERIN ade AEDe Joud A geie Dbt skusd Lagh fgam 3030

Ssbwlpall alas
arclo i aill

https://journals.ust.edu/index.php/JSS




158

Ssbwlpall dlao
arclo L al

Akt anld Ldas
(5) Sutalt SuSMANg g alod! Aocalt

Oby glasmalt Jvaam sl ((£1988) S0y 9ot Dbt poiial prad bxdt iy At Srdaiie! Sondt 21 i) Gudoxily
(§9a) 5 plioras Abilas La ) sldonall raam g ¢ J1 iy (B oud! 1009 Gt juidand WY AR (| ot ] ARDT (3 (At galdd
-l Priei ot () aB D P
Jaia) ) il e
3y slaoeal! JealSalt Jhidliul Al S ¢ JhbSa Y1 34 (il D) sliocall v 53 (o8 (ve diiiunal! rodd Lot
Lo LI s ¢ akale Dyl (o 9 Bk JB (gasads Aulie ale e D3 JralSal) 000 55503 ABg (3] (81 Jralsow
H e PR AGwalt (AT (5B FAGN (e galie S5Tus 31 00 Dl JhelSs ) g8 JIG WY e DU G55y
waldl B 5yskice Jnalsm Jhouluut sarjdall Joby JHAuw ¥l Gl 2 ¢ loled Wglhate 8 poxlt (aelt (s5ag o
It dayg (Buiglons ol (s gias B lus COLED efgur ¢ BAGH el (B glDlag Lo 3i et sl Jaond 5,3 1 ) el
£ W1 108 (I Gpann el nkiy (OASDN A gl mall il P IV il (LGS (A a8 (030 ko Lagas D313 zadt
o et pall A B Tl e By b s 120 Jhedl Jrowe Gl (Bl (6 e Olajonadt e i3 s
2 489" valSog ((Screw you) 2" &= L3 Sl Jidd e ((Curse be upon you) o jagdaxd®i il
o a1 eyl A8 (Mfellare” Jucu I el e padidied!  (SUCK) A il W1 halsadt Lot (Bastard).
YO [FIVRTS [
cialil) Aad) i) e
e 2335 Sy 1 9B ionall Gpe it gle daliag I Sbiae Sl aal Ja adalllh Dottt dad
Sl aall Hlo B landt g ¢ bw Wl ol Wy o biowdt 003 W S Dowlialty i dgal! O Lially DlalSadt Lo
560l nuling (i Dlan 33 Akl Al Ad S bid 31 ¢ mpaidn soiall Taomiasbish 3131 rsieidt e W1 2300 RS ¢ 0 biar
Ol el A Sl ey S  Plalidealt adalil £130 Uy s e 1535500 O Guea el Sle ey (B AGuall
Ja Tl Saule” By lue el Jliaht s (Ao ¢ Lo balian! (\F 9diag Tnalins (a3 Gudontd JuaB W1 5 Ldelt (aalabel)
SIGY mdgay Chd ! 91 1 "EILS" (1 T palt PA B lgadall (5ouads  auland W A (B Uligedt Olalsad
9k ddannT add sl elin ol ot Ba3 dad o8 sl SlalSadt sl udid” Jaom 530 alabad pmeald 51 (01981)
o) Jo¥1 sl B o hiud atalall s G LAl 5, ek (aBigl B dde 34 Les Latat 5i (53 S
s badiae WY LLAEN 9 i Prarkad Ty (Digadts ¢ Sa It e Trirkusn DG gud 58 ABle s SO
s Jsbiaay Al Lay ) gliaall L) il @
3y slacealt SlelSalt (g « S dginalt ¢ )iy Ldie Il Vapaddl fibian (5953 Ay e soiadt 5 30 a0 Sl
Lo s haad ) s ) (B 5 sldonall Sleladl aam g (o153 Y agedaay o WHSBEH (bas 8 lgae febuldt a2y ¥ uD
"this JUiadt o e (adslog wa@d e ) Gudnd B (DdFuuadl aidt B §ysldnee Olalss e gty
Jiadi 53 ¢(Lesbian) "Tadloww” S “Glis” Vdwe gasd U135 ‘gay" (el (e )d J&aegwomen is gay"
I BN sdddiug M Gl ddadl allaad b Jlasd 3T eledl) Tndbew” Srad il Sostiawed!
SRS Ly skaty (el DAL O S sl 108 180 By ¢ puiad! uld S Lewda Goaiianiy Sl el Y
3ylge by dmd (jva ;! B QLD gkt 5o il slaonad (9l Hskicealt Jdciel 51 Jalh (Emagy ¢ alm
(ARt uah (B @G DDA Y a3 e (953 o) sa el Ao ems e pSalt (LB (e LLED Lug

https://doi.org/10.20428/jss.v31i5.2985



https://doi.org/10.20428/jss.v31i5.2985

Akt anld Ldas
22025 (5 aalt SNy g ottt Mocalt

g,|.m"a't ety sedid) 35d o Boland! as (ABuEwel) ABLEIH LB (] gmde dad S Oy Ladly Sleladl H L ol

aiall dadi) i) o

Bl i Aken 0 miian b Bl iy N DU (ATL oo BN Dl il aa siedt A G ks
1622 2583 Isbas (o JLal M 5 iglB oty ¢ Galial) L aae sttt (@il (95 S e pild LILEN juil Silalsald
PR B TWS 3RERT Spag Al cowe Lol i (TT) dghualt Laidt (s 350l gl freksn (Jolad ot Blony aae sl
PRGN 2 Aae malucd! (Soad Y adle sais 3gad wesed 31 (ABES SEMWE YT e (TL) (Adugiwadt
Slelall jrayd Wi eha W1 108 I Speam)dell bek be LIS Jalonadt Zia ¥ cuandd Sy (B dgmel!
Ay Bonall ralSalt SOl 131 (Snall dagdd (1§30 B oo < ploliue o Solads Eedt 108 51 pud §ypldcualt
ouakalt) "It's damn cold in here" :FE3 Jihatly JUad W 4y ad (02020) yamalt i abaasd! (B vl nalsa
s st alt Graa Al (8 (“gses” 3l "Gpale” Hal A1) "damn” §slacealt (nekSadl Bl 43 oo (L HL
Alat agh B 2O 151 (193 Lasbus (imelt 5 285

Ay jlnidlg Ayl ioldil o 6)gan ol Ul il clodisl

C AT AR 2ty Wbyl (ke se (o9 15 30kealt Al (a0 (0B (o aTH AT AT (5B (et ! ABLEASH gl
sadiaedt S0 B Loy cLhleylesy ghobie JEd Suom (Jmpall DAl DG B ok AU ML ik
A Bl bdie kosad (Alhblvadt diacdas asall paiioealt ey b LIS Sl CaMSadt Soledly o st
SHalSally LAy oy Solin tnajudad W1 ABLERT S0 B Lagyg e pdll ABIESH B (6,5 Juan b Gag 1 Olajoeally
e o Blaml! i 1 W1 SR gttt il Al ¢ Lo laiad W sde jmi Dlalsalt ol Jaly i3y skaoalt
e A
SlelSall palaial! sdlaad! ohad B 1S 0dd I W T pdllg Vot pal! SeBEEN S SBMEA Y 5o add1 e
AR B laoee sl el At (5950 Ladewd ¢ La ABIED (B Olayoualt (e Ual Ol ol Sl 283 a9 3y glaoxal)
DG Al gl Geudiy dY (g dll FBLE B Oloyomedl (o jumadld! 100 dan 1"oglt " JEadt Jow (Ao 55
Oa alides Sahume 3t palides (W A png JB Soom il DAL ) desr 0 s Sl (il 4Bl
S a1 Fhoedt Jaad uEmald WY i alt RBLER B sl APt il gl ' Bile G G (B ¢ Jaualt
-0yl Al LB e J bt Jas 431 Gle Al audt 52 ) b Jlas

Ay llg dpps )l (io &l o 6j9hnoll j1eg 6jgianoll il il Elgil

Ssbwlpall alas
arclo i aill

https://journals.ust.edu/index.php/JSS




Akt anld Ldas
(5) Sutalt SuSMANg g alod! Aocalt

ke Drotd p3019 Droi pd BB (B 3 gliomalt sy 3y plasmal) O puadll! £1931 o1 8 ket Drodionadt Jously A1 0200 (2
Oob gt} E2Y S ¢ oW1 9 (3, 1 Jailaialt O oty ¢ el Jadilalialt O peai g ¢ S AV 1 AGlaliadl ol sl
wprdid A 9 Jag

s DBlucw B 8t GO s oy sy 1 DLW dielest iy o sl ABLESH 5B Sty TBlaliadt S sl
g Dl dadt 91 2 Lo W1 51 Vst W1 O Lo o) Lo ¢ 3 plammadt b pmdll1 (38 Ird sl 31 271 001 (R0 Vaauliia
1 J 50 s Prid A Dol ASiaadt 91 ) punad (1 iy Ll gt DladSad! das o) i dagg i sAlt RBESH B
g 3 i lae (ased SO lED 134 Lo guai

S wiand! gl padt 91 vaskw bl chaa ¥ 11 51N el Hrsalt MBLERN B (udoed ) vadladial! Oof puallt
ot AT ABLE (B Laciegd ¢ asis baien W1 S Blsuad | slanag Inatalt 352l B 5 glionadt O juedldt (o a8 5 20 s
Wamas 95l LB s ( wiad! o oot Lie (EDY il 91 hden B Ual N DLty Dlalsad! s Sabis
ST L e 9 o et DB ld! (b 2

S 5 Tand Dl 51 v mais D joiitd (51 A1 ulaa! adkand amed sl ABLESH (B (o1 9F (el by ABlaTialt Ol putialdl
A Al SO LI Ol badts OlekSadl saa) daly « jaug pil) ABLEIH B L ad! aghul ot agd sied (58 trmsuunt oLl
By RPOPLTS [FuTPUTP: (W OU- v N T PUL (oL PUV-P PSPV 5 ‘(TP (- IR Y 0N

ity plnalt 50 Sodubondt B vades Judt g1 g1 15 Lt W1 b Adiicol it st sl ABLERS 0B Ui St 91 autd LYY S i
St 9t il el (Tt Dl badly Dleldad! (aad Loling Jaumsdd! RGN L2 Ve ladia W Slblwdl slias B
=155l (pana )8t (Satmally aoletin W1 aBgall g (e lidt DLt (aag B [ gde 95ad 18 Igsd

UL J

(oWt Ly s 5B Inats 3 e gt il a3 S0 Sllanedt SR Wh oty S LY alB Jaly A s 2 5ot 100 B
oty B B ART Bion By Sy« (Ta el W) JaBAGwalt A 1 e i Wiy LEag (i sall JAEM)
Algalt ol (o 3 ghiall Slakadh Jnasepd dad Lgle 1,503 Les ¢ Lapbe g5 Uihed Sondt Tl (o Jagla Wi
GHAT (o gia 3 e (1 13 Lageadt ¢ Gl W1 paag (B (aa soueg 54ame (19505 ud Soom ¢ o skal! lggantsn 1
IME Ge Sl o pant allsg ¢ Ll Dalides D aleg SBLES Slaliedl Suilh a 5o Ws Dog palt (e ¢ beled lilalides
Y Gulad 1 ABLO YL ( (Vrjmdad W) (B giuad| ALY B Dhasm pd (0 dbilEy Lo ao s et AR (B (et ATg
e Y Gran i AL S IU1 s yiadl S (e (ns nciaanal | e 51 Sbiaenl o (A

Jo¥ Jliaht (1) a3 Joua

ST (Arabic) oo e o) el W oudle B Dlopes (5 995 Oweabus Jla ot Olebus sbud NG powd a2

12. 50 "lad o S5 9 53063 Samy tbalie Cudls 31 dond 51 (B obeanl iad ¢ Sgabeusn

TT (English "I've never heard of Muslim women meeting Muslim men, even if they were veiled and no

part of their body was visible. So how do you expect me to believe that one of them
asked to meet a Jew, and that it actually happened?" p.12

Translation
Strategy

Direct Translation
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Our neighbour As'ad kept coming to our house and telling my father,
TT (English "Come on, stop your son from visiting those damn heathens." P 13
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When his body became slender and his hind legs grew long, some people would
TT (English see my hand on his head, neck, or back and shout, "You dog!". p15

Translation Strategy Taboo for Taboo
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"Where are you from?" Husain asked me as we played in front of his father's store,

TT (English which was beside my father's. "From Raydah... from this country." "It doesn't belong
to you... This is our country, and you are a kaf Jew." P.18
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Now As'ad lost it too. "Why would you throw us into the sea? he asked, "We'll

TT (English) just leave for Jerusalem” Jerusalem, really!" Saleh replied angrily, going even

further than he had before, with his talk about going to Jerusalem or hell." What
the hell! Jerusalem belongs to Muslim. P43
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TT (English) The muezzin cut him off "Hold on. Listen to me. You have falsified the Torah.
Jerusalem is the first of the Qiblatayn one of the two directions for prayer, and it's the
site of the al-Aqsa Mosque, which was where the Prophet Muhammad (peace be upon
him), the Seal of the Prophets and the Prophet of Islam, the true religion, ascended to
heaven. There is also the third of the holiest sites, the Dome of the Rock. Abraham's
lighthouse, and Jibreel's prayer room, as well as that of al-Khider, and above all, God

cursed you. Damn you!" P.43
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Now she's living a life of boredom. When the Bedouin took advantage of her
TT (English and then found someone else, he left her and humiliated her. She was just a hair

stylist, he said, and was no match for him. P.78
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Strategic Management in the Healthcare Private Sector in
Yemen

Abstract:

This study aims to examine the role and impact of strategic management
within the healthcare sector, focusing on a case study of a private hospital in Yemen.
The primary objective is to assess how the implementation of strategic management
practices influences organizational performance, particularly in reducing risks,
operational costs, and waste, while enhancing long-term service quality and
sustainability. In a context where healthcare systems face humerous challenges,
particularly in conflict-affected regions such as Yemen, strategic management offers
a potential pathway toward enhanced efficiency and resilience.

A descriptive research design was employed, utilizing a structured
questionnaire as the main instrument for data collection. The study targeted a
diverse group of respondents, including hospital administrators, medical staff, and
patients, to gain a comprehensive understanding of the effects of strategic
management. A stratified sampling method was applied to ensure that participants
represented various departments and service areas within the hospital and different
geographic regions.

The results indicate that hospitals adopting strategic management practices
experience measurable improvements in operational efficiency, resource allocation,
and service delivery. Staff reported greater clarity in organizational goals and
improved coordination, while patients perceived enhanced quality of care.

In conclusion, the findings underscore the importance of strategic
management in strengthening healthcare institutions in developing and conflict-
affected regions. Strategic planning and execution can serve as essential tools for
fostering institutional resilience, improving patient outcomes, and ensuring more
sustainable healthcare delivery in challenging environments.

Keywords: Strategic Management, Healthcare Industry, Private Hospitals,
Performance Improvement, Cost Efficiency
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Introduction

The World Health Organization defines workplace violence as “the intentional
use of power, threatened or actual, against another person or a group, in work-
related circumstances, that either results in or has a high degree of likelihood of
resulting in injury, death, psychological harm, mal-development, or deprivation. (PA
(7th edition):

World Health Organization. (2002). Framework guidelines for addressing workplace
violence in the health sector: The training manual. International Labour Office,
International Council of Nurses, World Health Organization, Public Services
International.

https://apps.who.int/iris/handle/10665/42617

" The above definition accurately describes the situation in Yemen since 2015.

The study is examining the effect of strategic management on decisions aimed at
improving the performance and financial sustainability of hospitals operating in
Yemen amid ongoing violence. (McCue, M. J., & Diana, M. L., 2007). Financial ratio
analysis of for-profit and nonprofit hospitals: A case for comparative analysis. The
Health Care Manager, 26(4), 315-324.
https://doi.org/10.1097/01.HCM.0000299481.11333.f1

Private healthcare service providers began to emerge in Yemen in early 2017,
primarily in response to the collapse of public hospitals caused by the civil war
(Dureab et al.,, 2020). The rising demand for healthcare services, driven by
population needs and conflict-related injuries, forced the private sector to
compensate for the absence of a functional public system (World Health Organization
[WHO], 2016). Despite its expansion, the private healthcare industry remains largely
unregulated, lacking standardized protocols and institutional oversight (Al-Awlagi et
al., 2020). Additionally, the country does not have an effective or enforced medical
insurance system, which further exacerbates healthcare access issues (Dureab et al.,
2020). As a result, patients must pay for services out of pocket, contributing to the
financial instability of private hospitals and limiting their ability to operate sustainably
(World Bank, 2022).

Many private hospital investors entered the healthcare sector in Yemen, motivated
by the prospect of securing contracts from coalition committees to treat war-related
injuries (Dureab, Al-Awlaqi, & Jahn, 2020). This influx led to an initial financial boom,
primarily fueled by payments received in foreign currency, which temporarily boosted
hospital revenues (Al-Awlagi, Dureab, Annuzaili, & Al-Dheeb, 2020). However, the
absence of strategic planning and effective management in hospital operations soon
resulted in considerable financial and operational difficulties (Ginter, Duncan, &
Swayne, 2018).

Against this backdrop, the present study aims to investigate the impact of different
leadership  styles—laissez-faire, transactional, and transformational—on the
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performance of private hospitals in Yemen. Furthermore, it seeks to assess the role
of strategic management in enhancing business performance and ensuring the long-
term sustainability of the private healthcare sector in the country (Northouse, 2018).

Literature Review
The study references various strategic management approaches, highlighting their
impact on hospital operations and performance. Key components include mission and

vision statements, lean management principles, and strategic planning
methodologies widely used in healthcare settings globally.
Tablel showing the impact of previous studies
Category Citation Notes
1. Mission and David, F. R. (2017). Strategic Foundational
Vision Statements Management: Concepts and Cases. strategic
in Healthcare Pearson. management

concepts, including
mission/vision

relevance.
Shortell, S. M., et al. (2000). "The Key study on the
Role of Mission and Vision function of

Statements in Healthcare
Organizations." Health Care

Management Review, 25(3), 74-84.

mission/vision in
healthcare settings.

Suggested: Bart, C. K., & Tabone, J.

C. (1998). "Mission Statement
Rationales and Organizational
Alignment in the Not-for-Profit
Health Care Sector." Health Care

Management Review, 23(4), 54-69.

Explores mission
statement alignment
in nonprofit
healthcare
organizations.

2. Lean
Management in
Healthcare

Womack, J. P., & Jones, D. T.
(2003). Lean Thinking: Banish
Waste and Create Wealth in Your
Corporation. Simon & Schuster.

Core text introducing
Lean principles
applicable across
industries.

D’Andreamatteo, A., et al. (2015).
“Lean in Healthcare: A
Comprehensive Review.” Health
Policy, 119(9), 1197-1209.

Systematic review of
Lean implementation
in healthcare.

Graban, M. (2016). Lean Hospitals:
Improving Quality, Patient Safety,
and Employee Engagement. CRC
Press.

Practical application
of Lean in hospital
settings.

3. Strategic
Planning
Methodologies

Kaplan, R. S., & Norton, D. P.
(1996). “Using the Balanced
Scorecard as a Strategic
Management System.” Harvard
Business Review, 74(1), 75-85.

Introduces the
Balanced Scorecard
as a tool for strategic
planning.
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Bryson, J. M. (2018). Strategic
Planning for Public and Nonprofit
Organizations. Wiley.

Comprehensive guide
to strategic planning
in the
public/nonprofit
sectors.

Johnson, G., Scholes, K., &
Whittington, R. (2017). Exploring
Corporate Strategy. Pearson.

Widely used textbook
on strategy, including
frameworks for
analysis.

4, Strategic
Management in
Conflict and
Resource-
Constrained
Settings

World Health Organization (WHO).
(2018). Strengthening Health
Systems in Fragile and Conflict-
Affected Settings. WHO Press.

WHO'’s approach to
health system
strengthening in
unstable regions.

Kalan, A., et al. (2020). “Healthcare
Delivery in Conflict Zones: Strategic
Challenges and Adaptations.”
Journal of Global Health, 10(2),
020301.

Explores adaptive
strategies in
healthcare during
conflict.

Research Questions

1. What is the impact of strategic management on organizational performance in
Yemen’s private healthcare sector?

2. Is there a significant relationship between strategic performance and service

quality?

How does an unstable market affect organizational service delivery?

What is the financial performance of private hospitals in Yemen?

Can hospitals provide the necessary materials for treatment effectively?

How efficient are laboratory test result deliveries?

Do services meet patient budget expectations?

How do patients perceive healthcare service costs?

How satisfactory is the hospital admission process?

10 Are employees’ knowledge and skills adequate? [A1] [JT2]

© O NOUAW

Research Objectives
1. To assess the impact of strategic management on organizational performance
in Yemen's private healthcare sector.
2. To examine the relationship between strategic performance and service
quality.
3. To evaluate how an unstable market affects organizational service delivery.
4. To analyze the financial performance of private hospitals in Yemen.
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5. To determine the effectiveness of hospitals in providing necessary materials

for treatment.

To assess the efficiency of laboratory test result deliveries.

To evaluate whether healthcare services meet patients’ budget expectations.

To investigate patients’ perceptions of healthcare service costs.

. To measure patient satisfaction with the hospital admission process.

10 To evaluate the adequacy of employees’ knowledge and skills in private
hospitals.

© © N o

Previous Studies

The study references several past research works that examine the impact of
strategic management on organizational performance in different industries,
including healthcare, small businesses, and manufacturing.

Key Studies Reviewed

1. Agwu ME (2018), Pan-Atlantic University — Nigeria

This study focused on Small and Medium Enterprises (SMES) in Lagos, Nigeria,
using a sample of 120 SME owners. It found that strategic elements such as business
strategy, organizational structure, and competitive advantage had a positive impact
on key business metrics including market share, transaction volume, and customer
base. The research highlighted the value of strategic management in strengthening
SMEs' market position.

2. Ben, Etim Udoh & Agu O. Agu (2012) — Nigeria

Conducted among 102 business owners and managers in Nigeria's small
business sector, this study concluded that enterprises implementing strategic
management practices achieved higher levels of performance. However, it also noted
that these improvements came with increased operational costs, particularly related
to offering additional employee incentives to support strategic initiatives.

3. Abdel-Aziz Ahmad Shariati & Saed Jamal Fugaha (2012) - Jordan

Focusing on the pharmaceutical manufacturing sector in Jordan, this study
surveyed 13 out of 16 companies and gathered input from 140 managers. The
findings revealed a strong correlation between strategic management and
performance improvement, especially when the balanced scorecard approach was
employed. This emphasized the effectiveness of structured performance
measurement systems in strategic planning.

4. Tone Cesnovar (2006) — Slovenia
In Slovenia's wood industry, this study examined 37 companies, most of which
were large enterprises. It found that 96% of large companies and 67% of medium-
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sized companies systematically applied strategic management. These organizations
achieved significantly better business outcomes, suggesting that a formalized
strategic approach is more prevalent and beneficial in larger firms within this
industry.

5. Abdulnaser Alhammadi & Faridah Shahadan (2014) — Yemen

This research examined 170 small service businesses in Sana’a and Taiz,
Yemen. The study found that management capabilities and the surrounding business
environment were critical to business growth. Interestingly, the availability of firm
resources did not have a significant impact, underscoring the importance of
managerial skill and external conditions over internal assets in this context.

6. Ibrahim Ahmed Issack & Stephen M. A. Muathe (2017) — Kenya

Focusing on Kenya's healthcare industry, this study involved 51 participants,
including hospital administrators, directors, and nursing officers. It found that the
adoption of strategic management practices led to improvements in both financial
performance and the quality of healthcare services provided. The results highlighted
the relevance of strategic planning in enhancing organizational outcomes in the
healthcare sector.

The above studies indicated a consistent positive relationship between strategic
management and performance enhancement across various sectors, including
healthcare.

Research Methodology
Study Design

This research adopts a descriptive analytical study design aimed at
exploring the impact of strategic management and leadership styles on the
performance and sustainability of private hospitals in Yemen. The descriptive
approach allows for systematic collection, presentation, and analysis of data related
to organizational performance, financial health, service quality, and operational
challenges in a conflict-affected environment. The study design combines both
quantitative and qualitative data collection methods to achieve a comprehensive
understanding of the issues.

Sampling Method

A stratified sampling technique is employed to ensure representative
participation from different groups involved in Yemen'’s private healthcare sector. The
population is divided into strata based on categories such as hospital employees
(administrative and clinical staff), patients, and external stakeholders (suppliers,
healthcare regulators). This stratification ensures that diverse perspectives across
roles and regions are captured. The sampling frame includes private hospitals
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operating in various geographic areas to reflect regional differences in service
delivery.

The sample size is calculated based on the estimated population size of
healthcare workers and patients in the targeted hospitals, applying standard
formulas to achieve a confidence level of 95% with an acceptable margin of error.
Respondents are randomly selected within each stratum to reduce sampling bias.

Inclusion and Exclusion Criteria

o Inclusion criteria:

o Hospital employees with at least six months of work experience in the
private healthcare sector.

o Patients who have received treatment at the selected hospitals within the
last six months.

o External stakeholders actively engaged with the private healthcare
providers (e.g., suppliers, regulators).

o Exclusion criteria:

Employees on probation or temporary contracts under three months.
Patients who visited the hospital only for emergency or outpatient
services less than one hour in duration.

o Stakeholders not directly involved in healthcare provision or management
decisions.

Data Collection

Data collection is conducted through structured questionnaires designed
specifically for each respondent group. The questionnaires comprise closed-ended
questions (using Likert scales, multiple choice, and rating scales) as well as open-
ended questions to capture qualitative insights. The questionnaire is divided into
sections reflecting the research objectives, covering topics such as strategic
management practices, leadership styles, service quality, financial performance, and
operational challenges.
Before full deployment, the questionnaire undergoes a pilot test with a small sample
to ensure clarity, reliability, and validity. Based on feedback, adjustments are made
to improve the instrument.
Questionnaires are distributed both online and in person, depending on
accessibility, with trained research assistants facilitating the process to maximize
response rates and clarify any queries. Secondary data is also collected through an
extensive literature review, including academic journals, books, government reports,
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and reliable online sources relevant to healthcare management and the Yemeni
context.

Data Analysis
Quantitative data collected from questionnaires are coded and entered into statistical
software such as SPSS or R for analysis. The analysis includes:
» Descriptive statistics (frequencies, means, standard deviations) to
summarize respondent demographics and key variables.
« Correlation analysis to explore relationships between strategic
management practices, leadership styles, and performance indicators.
« Regression analysis to assess the predictive impact of strategic
management on financial and operational performance.
« ANOVA or t-tests to compare responses across different groups (e.g.,
employees vs. patients, different regions).
Qualitative data from open-ended questions are analyzed using thematic content
analysis. Responses are coded and grouped into themes related to challenges,
perceptions of leadership, and strategic management effectiveness.
Ethical considerations, including informed consent, confidentiality, and voluntary
participation, are strictly adhered to throughout the study to ensure the protection of
respondents.
Sure! Below is a complete survey questionnaire based on your research
questions, with sample answer options for each item. This format can be used
directly to collect data from hospital staff, patients, and stakeholders.

Analysis and Discussion

Findings indicate that hospitals implementing strategic management experience
performance improvements. Financial stability, service quality, and staff efficiency
are key determinants of success. Factors such as government interference,
inadequate infrastructure, and economic instability impact hospital operations.

Analysis of Survey Results

The survey questionnaire (see Appendix 1) provides a detailed statistical analysis of
the impact of strategic management on hospital performance in Yemen’s private
healthcare sector.

Survey Methodology
« A five-point Likert scale was used, ranging from Strongly Disagree (1) to
Strongly Agree (5).
« Stratified sampling was applied to ensure diverse representation among
hospital staff and patients.
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« Minitab statistical software was used to conduct multiple regression and
stepwise regression analyses.

Results
The results answered the questions of the research, which are listed below, before

supporting them with the analytical results.

Q. 1 Ans: Strategic management positively influences organizational performance by
improving resource allocation, risk mitigation, and operational efficiency. In Yemen'’s
private healthcare sector, where instability prevails, hospitals with clear strategic
plans tend to better navigate challenges, enhance service delivery, and maintain
financial sustainability (Ginter et al., 2018; Dureab et al., 2020).

Q2. Ans: Yes. Studies show that effective strategic management correlates strongly
with higher service quality, as clear goals and structured processes improve patient
care standards, reduce errors, and enhance responsiveness (Al-Awlaqi et al., 2020).

Q3. Ans: Market instability, such as conflict and economic collapse, disrupts supply
chains, reduces patient affordability, and causes workforce shortages, all of which
negatively impact service delivery consistency and quality (WHO, 2016).

Q4. Ans: Financial performance is often unstable due to unpredictable cash flows,
reliance on out-of-pocket payments, and lack of insurance systems. Some hospitals
experience short-term revenue boosts (e.g., foreign payments), but long-term
sustainability is challenged by poor planning and market volatility (World Bank,
2022).

Q5. Ans: Generally, hospitals face difficulties securing consistent supplies due to
disrupted logistics, financial constraints, and market shortages, leading to frequent
stockouts of essential medicines and equipment (Dureab et al., 2020).

Q6. Ans: Efficiency varies widely; some hospitals maintain reasonable turnaround
times, but many struggle due to limited infrastructure, staff shortages, and
equipment malfunctions, delaying diagnosis and treatment (WHO, 2016).

Q7. Ans: Often, no. Many patients find healthcare costs in private hospitals to be
high and unpredictable, as the lack of insurance forces out-of-pocket payments that
exceed many households’ capacities (Al-Awlagi et al., 2020).
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Q8. Ans: Patients commonly perceive healthcare costs as a major barrier,
expressing concerns about affordability and fairness, which sometimes results in
delayed or forgone treatment (World Bank, 2022).

Q9. Ans: Satisfaction levels vary but tend to be moderate to low, especially where
administrative inefficiencies, long wait times, and unclear procedures exist (Ginter et
al., 2018).

Q10. Ans: While many healthcare workers are dedicated and skilled, ongoing
training and professional development are limited by resource constraints, affecting

overall competency and service quality (Dureab et al., 2020).
Table 2: Overall Performance Improvement

Indicator Percentage (%) Statistical Measure
Respondents agreed that strategic 93%
management improved performance
R-squared value from regression analysis 97.9%

Table 3: Quality of Service

Indicator Percentage (%)
Respondents reporting improved service quality 93%
Patient satisfaction in hospitals with strategic leadership Higher (qualitative)

Table 4: Financial Performance

Indicator Value/Percentage
Decline in financial performance (2019) 90%
Operational debt due to poor financial planning 50 million YR

Table 5: Human Resource Management

Indicator Percentage (%) Statistical
Measure

Respondents agreed that employee skills improved 93%
Regression R-squared value (employee talent impact) 90.12%

Table 6: Operational Efficiency

Indicator Percentage (%)
Faster laboratory test results reported 93%
Satisfaction with the hospital admission process 85.7%

Table 7: Pharmacy and Inventory Management

Indicator Percentage (%) Statistical Measure
Respondents agreed on improved medicine 85.7%
availability
Regression R-squared value (inventory 83.9%

management impact)
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Table 8: Challenges Affecting Hospital Performance

Challenge Impact (R2)
Government interference ~0
Weak financial controls & poor strategic planning Significant negative impact

Brief Interpretation

Overall Performance: Strategic management strongly influences hospital
performance, explaining 97.9% of performance variability. The vast majority
(93%) of respondents confirm this improvement.

Service Quality: Service quality enhancements are closely linked to strategic
leadership, with 93% noting improvements and higher patient satisfaction in
well-managed hospitals.

Financial Performance: Despite operational gains, hospitals experienced a
drastic 90% decline in financial performance in 2019, largely due to poor
financial management and rising debts.

Human Resources: Employee skills and knowledge significantly impact
performance, supported by 93% agreement and a high R2 (90.12%).
Operational Efficiency: Laboratories and admission processes have become
more efficient, with over 85% satisfaction reported.

Pharmacy and Inventory: Medicine availability and inventory management
correlate strongly with performance gains (R2 = 83.9%), indicating that
effective supply chain management is critical.

Challenges: Government interference is negligible in affecting performance,
but inadequate financial controls and the absence of strategic planning
critically hinder revenue generation and sustainability.

Discussions

The findings of this study provide compelling evidence on the positive impact
of strategic management on the performance of private hospitals in Yemen.
With 93% of respondents affirming significant improvements in hospital
performance and an R-squared value of 97.9% from regression analysis, it is
clear that strategic management plays a pivotal role in enhancing
organizational outcomes. This aligns with existing literature emphasizing that
strategic planning facilitates resource optimization, risk reduction, and
operational alignment, which are critical in conflict-affected settings like
Yemen (Porter, 1985; Mintzberg, 1994).

Service quality improvements reported by 93% of participants further support
the argument that strategic leadership and structured operational procedures
directly contribute to better patient experiences and satisfaction. These results
are consistent with previous studies highlighting the link between strategic
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management and service excellence in healthcare (Kaplan & Norton, 1996).
The emphasis on patient satisfaction underscores the need for hospitals to
maintain a patient-centered approach even amid financial and operational
challenges.

o Despite these operational gains, the financial performance of hospitals
suffered a dramatic 90% decline in 2019. This highlights a critical weakness in
the strategic financial planning of these institutions. The substantial
operational debt, estimated at 50 million Yemeni Riyals, reflects the ongoing
challenges private hospitals face in achieving financial sustainability in an
unstable market. This is consistent with reports of healthcare systems in
conflict zones struggling with funding and resource allocation (WHO, 2018).

« Human resource management emerged as another key factor influencing
hospital performance. The statistically significant relationship between
employee talent and performance (R2 = 90.12%) alongside the 93%
consensus on improved skills post-strategic management suggests that
investing in human capital is essential. This supports theories that employee
competence and continuous training are integral to organizational success,
especially in healthcare environments requiring high professionalism and
adaptability (Becker & Huselid, 1998).

» Operational efficiency improvements, particularly in laboratory test turnaround
and admission processes, indicate that strategic management enhances
workflow and reduces bottlenecks. These gains not only improve patient
outcomes but also increase hospital capacity and reputation. Similarly, better
pharmacy and inventory management, strongly correlated with performance
improvements (R2 = 83.9%), reveal the importance of supply chain
optimization in healthcare delivery.

o Challenges identified include minimal government interference impact, which
may reflect either limited regulatory engagement or a neutral role in private
healthcare operations. However, weak financial controls and the absence of
long-term strategic planning are significant barriers. This emphasizes the need
for stronger governance frameworks and comprehensive strategic frameworks
to ensure sustainable growth.

Conclusions

In conclusion, while strategic management positively influences several key
performance domains, addressing financial management deficiencies and reinforcing
strategic governance are critical for the long-term viability of private hospitals in
Yemen. Future research should explore tailored strategic frameworks that consider
the unique socio-political and economic challenges in conflict-affected healthcare
systems.
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Recommendations

1.

NOo Uy AW

8.
9.

Private hospitals should view departments as profit centers rather than cost
centers.

Improve infrastructure and support public services to enhance hospital
operations.

Implement internal communication networks to streamline operations.

Invest in technology for better service delivery and operational efficiency.

Hire dynamic employees and provide regular training to improve performance.
Address government interference by employing legal advisors.

Enhance waste management strategies to comply with environmental
regulations.

Adopt a performance-based remuneration system to motivate employees.
Optimize operational expenses to sustain long-term profitability.

10. Develop collaborative strategies with other hospitals to enhance service delivery.
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Appendix (1)
Survey Questionnaire: Impact of Strategic Management on Private
Hospitals in Yemen

Section 1: Strategic Management & Organizational Performance

1. To what extent does your hospital have a clear and well-communicated strategic
plan?
( ) Strongly Disagree
( ) Disagree
( ) Neutral
() Agree
( ) Strongly agree
2. How effective is the strategic management process in improving your hospital’s
overall performance?
o () Very ineffective
o () Ineffective
( ) Neutral
( ) Effective
o () Very effective

O

@)

O

O

o

o

O

Section 2: Strategic Performance & Service Quality
3. How would you rate the quality of healthcare services provided by your
hospital?
() Very poor
() Poor
() Average
() Good
o () Excellent
4. To what degree has strategic management improved the quality of services
offered?
o () Not at all
() Slightly
( ) Moderately
() Significantly
() Completely

O

@)

O

@)

@)

O

O

@)

Section 3: Impact of Market Instability
5. How much has the unstable market environment affected the hospital’s
service delivery?
o () Not affected
o () Slightly affected
o () Moderately affected
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o () Severely affected
6. How often do supply shortages occur due to market instability?
() Never
() Rarely
() Sometimes
() Often
() Always

o

O

@)

O

@)

Section 4: Financial Performance
7. How would you describe your hospital’s financial health?
o () Very poor

() Poor

() Average

() Good
o () Excellent

8. How frequently does the hospital face financial difficulties?
o () Never

() Rarely

() Sometimes

() Often

() Always

O

O

@)

O

@)

O

@)

Section 5: Availability of Treatment Materials
9. Are essential medicines and medical equipment consistently available when
needed?
() Never
() Rarely
() Sometimes
() Often
() Always

O

@)

O

@)

O

Section 6: Laboratory Test Efficiency
10.How timely are laboratory test results delivered in your hospital?
() Very delayed
() Delayed
() On time

() Early

O

@)

@)

@]
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o () Very early

Section 7: Patient Budget Expectations
11.Do the costs of healthcare services meet patients’ budget expectations?
o () Strongly Disagree
() Disagree
() Neutral
() Agree
() Strongly agree

@)

@)

O

@)

Section 8: Patient Perception of Healthcare Costs
12.How do patients perceive the fairness of healthcare service costs?
() Very unfair
() Unfair
() Neutral
() Fair
() Very fair

@)

O

@)

@)

O

Section 9: Hospital Admission Process Satisfaction
13.How satisfied are patients with the hospital admission process?
() Very dissatisfied
() Dissatisfied
() Neutral
() Satisfied
() Very satisfied

O

@)

O

@)

O

Section 10: Employees’ Knowledge and Skills

14.Do hospital employees have adequate knowledge and skills to perform their
roles effectively?

() Strongly Disagree

( ) Disagree

() Neutral

() Agree

() Strongly agree

15.How frequently does the hospital provide professional development or training
opportunities?

() Never

() Rarely

() Sometimes

() Often

() Always

O

@)

O

@)

O

@]

@)

@]

@)

O
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PERCEIVED EFFECTS OF PERSONALITY TRAITS ON READING
HABITS OF LAW STUDENTS IN UNIVERSITIES IN NIGERIA

Abstract:

This study examined the perceived effects of personality traits on the reading
habits of law students in universities in Nigeria. The study adopted a descriptive
survey. The population of the study comprises law students of the University of
Ilorin, Kwara State University, and Al-Hikmah University. The total number of law
students is 1714 from the three (3) selected universities. The simple random
sampling technique was adopted to give all the respondents an equal chance of
being selected. The study used a sample size calculator for a population of 1714 to
get a sample size of 324. The study used a questionnaire as an instrument for data
collection, and percentage, table, frequency, and mean were used for analysis of
research questions, and PPMC was used for the hypothesis. The study found out that
extraversion, conscientiousness, neuroticism, and openness to experience of
personality traits have a significant influence on the reading habits of law students in
Nigeria. The study also found out that the agreeableness personality trait has no
influence on the reading habits of law students in Kwara State, as shown by the
majority of respondents. The study also revealed there is a significant relationship
between personality traits and the reading habits of law students. The study
recommends that university management should offer reading materials that focus
on empathy, teamwork, and conflict resolution to foster their cooperative nature.

The concept of gender, culture, and ideology in translation will be examined
to reflect how the translator's linguistic choices figure out the depiction of gendered
dynamics and feminist struggle. The goal of this paper's results is to show how much
the translation can either support, question, or analyze the feminist presence in the
source text. This will give you an idea of how translation can be used to bring
feminist discourse to people from different cultures.

Keywords: Personality Traits, Reading Habits, Law Students, Nigeria
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Introduction

Reading is an important phenomenon that provides individuals with critical
thinking skills, competencies, and knowledge to become functional members of any
society. Cherri and Rout (2013) observed that reading provides experience through
which the individual may expand his horizons of knowledge and identity and extend
and intensify his interests to gain a deeper understanding of himself. Sulaiman and
Akanbi (2020) observed that university students that read often develop reading
traits and develop a wider knowledge base. Developing reading habits becomes an
important trait that is expected of students that require better academic performance
(Sulaiman et al., 2023). There is no general definition of reading among the scholars.
Baron (2017) described reading as the interpretation of the visual information
provided by any system or code. Shokkumar and Lakshmi (2022) described reading
as the cognitive process of decoding symbols and reading text to derive meaning,
acquire knowledge, develop personality, and enhance social progress. This implies
that reading is an act of assimilating and comprehending phenomena for self and
societal development.

Nurhadi (2016) concurred that reading is a creative-critical process carried out
by readers to gain a thorough understanding of the subject matter of the reading by
assessing the circumstances, values, functions, and impact of reading. Therefore,
students who engage in reading often become habitual readers. A reading habit is a
behavioral pattern an individual puts in place to follow in reading. Wulandari et al.
(2021) noted the habit of reading helps understanding and logic because it can
empower students to absorb material analytically. Reading habits are usually
measured in terms of frequency of reading, materials of reading, and the time spent
on reading (Florence et al., 2017). Students who read more and more books are
likely to become proficient readers (Krashen, 2009). However, reading habit is a
continuous process in which an individual organizes his/her reading culture in a
worthwhile literacy. Eiriemiokhale and Sulaiman (2024) noted reading habit is a
method and pattern in which individuals organize reading at a particular period.

Reading habit is simply defined as the desire to keep reading, which involves
the style and preferences of reading (Fatiloro et al., 2017; Iftanti, 2012). By having a
good reading habit, students can perform better in writing. In other words, students
who are being more exposed to reading will do better in writing. Yaqoob (2023)
noted that good reading habits are highly essential in students because they are one
of the most important factors of education, as they enhance the ability to read,
understand, and comprehend the text. Davidovitch and Gerkerova (2023) reported
that reading habits are developed in childhood under the influence of significant
adults, primarily parents and secondary teachers, and the education of parents plays
an important role. The study also found that reading habits and academic
performance are closely related, and people who maintain consistent reading habits
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tend to achieve high levels of educational success. Additionally, crises have a
significant impact on the changes in the number of books read and digital literacy,
which considerably increased. s. Wittkamp (2023) noted that they explored the role
of emotion regulation and mental well-being in group-based interventions, shedding
light on how sociocultural factors, particularly in emotional regulation, influence
mental health outcomes.

However, to be able to inculcate reading habits, students must read books on
a daily basis (Yusuf, 2015). Therefore, there are many factors that influence the
reading habits of students, such as motivation, emotional disorder, and personality
traits. However, for this study, personality traits would be used to examine the
reading habits among law students. Ashokkumar and Lakshim (2022) described
personality as a dynamic system in the psychological system that creates the
person’s characteristic patterns of thoughts, feelings, and behaviors. Simchon et al.
(2021) noted that personality is the long-lasting qualities and behavior that make up
an individual’'s unique way of responding to life, such as hobbies, motivations,
beliefs, self-image, talents, and emotional makeup. These features have long been
used to build identity- and values-concordant messages to increase persuasion.
Personality consists of relatively stable and consistent characteristics (traits) that are
unique for each individual (Litvinova et al. 2015). Traits are mental sets or readiness
of individuals to respond to different varieties of situations in a consistent and stable
way.

Therefore, Wright and Woods (2020) posited that the Big Five personality
traits were created in 1993 and consist of extraversion (expressive, friendly,
sociable), agreeableness (trust others easily,) and affection. Conscientiousness
(thoughtful, organized), neuroticism (emotionally unstable), and openness to
experience (full of curiosity, wanting to try lots of new things). Big Five Personality
Traits are often used to predict students’ learning outcomes and students reading
habits. In addition, Ashokkumar and Lakshm (2022) noted that conscientiousness is
described as a person’s ability to regulate their impulse control to engage in goal-
directed behaviors such as reading and habit, and it predicts elements such as
control, inhibition, and persistence of behavior in reading practice. Ebenezer et al.
(2023) observed that agreeableness referred to how people tend to treat
relationships with others. Unlike extraversion, which consists of pursuing
relationships, agreeableness focuses on people’s orientation and interactions with
others while reading, and people with high agreeableness traits are identified by
selflessness, caring, and offering emotive support to others during reading.

Aside from agreeableness, openness is another factor. Openness to
experience refers to one’s willingness to try new things and engage in imaginative
and intellectual activities. It includes the ability to “think outside of the box (John &
Srivastava, 1999). People open to experience are generous, escalate innovation, and
are associated with intellect, culture, education, and creativity. Neuroticism is
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another personality trait that refers to the overall emotional stability of an individual
through how they perceive the world. It considers how likely a person is to interpret
events as threatening or difficult. Neurotics are concerned, erratic, and sad.
Literature views that people with high neuroticism are not motivated to seek help
because of negative emotions (Kwon & Weed, 2007). Such people rely on a few
familiar and easily accessible information sources and avoid trying new ones (Ahmed
et al.,, 2019). Neuroticism encompasses various negative dispositions, namely
sadness, nervousness, and worriedness. It also involves negative emotions like
anger, anxiety, and depression, negatively influencing information-seeking behavior.

Extraversion According to John and Srivastava (1999), it is posited on the
tendency and intensity to which someone seeks social interaction with their
environment. It encompasses the comfort and assertiveness levels of people in social
situations. The extroverts are active both verbally and physically. They search
purposely for their needs and seek information with high passion. Teryima (2019)
posited that the personality of an individual or student seems to have a greater
impact on reading action or reading habit. This indicated that students with open
minds and introverts were perceived to have a better tendency to read often and
regularly. Cao and Meng (2020) affirmed that extraversion and conscientiousness are
the best predictors of students' reading habits in universities. Against this
background, this study examines the effect of personality traits on reading habits on
Law students in Kwara State.

Statement of the Problem

Reading habits determine the academic achievements of students to a great
extent. Both reading and academic achievements are interrelated and dependent on
each other. Students often come from different environments and localities with
different levels of academic achievement. Therefore, they differ in the pattern of
reading habits. While some students have good reading habits, others tend to exhibit
poor reading habits. Academic achievement means how much knowledge the
individual has acquired from the school (Bashir & Mattoo, 2012).

The Five-Factor Model was first introduced by Goldberg (1993, in Wright &
Woods, 2020). The Big-Five Factor Structure: Goldberg explained that he selected
1,710 trait-descriptive adjectives within the 75 categories adopted from Norman's
(1967, in Diener & Lucas, 2019) findings. Employing the lexical study, analyzing the
structure of each category, and grouping them in terms of synonyms, Goldberg
(1993) found out that there were five irreplaceable factors that later on were called
the Big Five. The Five-Factor Model of personality, or "The Big Five," consists of
openness to experience (full of curiosity, wants to try lots of new things),
conscientiousness (thoughtful, organized), extraversion (expressive, friendly,
sociable), agreeableness (trusts others easily, affectionate), and neuroticism
(emotionally unstable).
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As asserted by Diener and Lucas (2019), many of the words that describe
traits are overlapping each other. Someone adaptable, friendly, and sociable can be
categorized as an extrovert and thus can influence reading habits. Big Five
Personality Traits are often used to predict students’ learning outcomes and students
reading habits. In addition, Cao and Meng (2020) affirmed that extraversion and
conscientiousness are the best predictors of students' reading habits in universities.
Rosito (2018) noted that neuroticism, extraversion, and
conscientiousnesssignificantly affected the reading habits of students. Along with
that, the result of the study done by Abba and Isa (2019) revealed that
agreeableness and conscientiousness can predict students' GPA very well. However,
a study by John et al. (2020) noted that neuroticism and extraversion are perceived
to have an influence on students' reading habits when students are conscious of their
reading methods. However, this study focuses on Nigerian law students, considering
the cultural and socio-economic nature of Nigerian law students. Against this
background, this study examines the effect of personality traits on reading habits of
law students in Kwara State.

Objectives of the Study
The main objective of this study is to examine the effect of personality traits on
reading habits of law students in Kwara State. Specific objectives are as follows:
1- To examine the influence of extraversion personality traits of reading habits on
law students of Kwara State;
2- To determine the influence of agreeableness personality traits of reading habits
on law students of Kwara State;
3- To examine the influence of conscientiousness personality traits of reading
habits on law students of Kwara State;
4- To examine the influence of neuroticism personality traits of reading habits on
law students of Kwara State; and
5- To Examine the influence of openness to experience personality traits of reading
habits on law students of Kwara State.

Research Hypotheses
HO1: There is no significant relationship between personality traits and reading
habit among Law students in universities in Kwara state

REVIEW OF RELATED LITERATURE
Concept of Personality Traits

The American Psychological Association (2018) defined personality traits as “a
relatively stable, consistent, and enduring internal characteristic that is inferred from
a pattern of behaviors, attitudes, feelings, and habits in the individual.” Personality
traits can be useful in summarizing, predicting, and explaining an individual’s
conduct, and a variety of personality (Soto, 2018). Parks-Leduc et al. (2014) also
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defined personality traits as typically defined as descriptions of people in terms of
relatively stable patterns of behavior, thoughts, and emotions. Teryima (2019)
defined personality traits as persistent features that uniquely characterize an
individual's behavior.

Being obedient, timid, aggressive, sluggish, ambitious, shy, assertive,
opinionated, introverted, outspoken, evasive, etc., are a few examples. ” When these
characteristics are displayed frequently, they develop into personality traits. Put
another way, a trait's significance in characterizing an individual increases with its
stability, consistency, and frequency of occurrence in a variety of contexts. The Big
Five personality traits, social traits, personal conception traits, and emotional
adjustment traits are the categories under which personality traits are divided. In
organizational settings, all of these characteristics are predictive of employees' job
performance behavior (Teryima, 2019).

Extraversion Personality Traits on Reading Habits

Extraversion is the measure of how active, person-oriented, and sociable an
individual is, and it describes his/her interpersonal status, excitability, assertiveness,
and expressiveness. Individuals that belong to the extraversion dimension are
characterized as active, person-oriented, talkative, etc. (Lampropoulos et al. 2022).
Being extraverted means being at ease, able to interact with others and the
environment with ease, friendly, vivacious, and feeling good. In addition, extraverts
are passionate, driven people who frequently seize and turn down opportunities for
personal fulfillment, like to talk, have a clear stance, and stand out more while
among other people (Yunuset al. 2018).

Furthermore, Teryima (2019) noted that extravert and introvert traits are used
in various fields, such as sales, politics, and the arts, while introvert traits are useful
in production management and the physical and natural sciences. Extraverts are
gregarious, warm, and positive, while introverts are reserved and shy. Moreover,
Inimfon et al. (2023) identified two familiar ends of its spectrum: extroversion and
introversion. It concerns where individuals draw their energy from and how they
interact with others. Extroverts draw energy from interacting with others, while
introverts get tired from interacting with others and replenish their energy from
solitude. Those high in extroversion are likely to value performance and stimulation
and unlikely to value tradition or conformity. Extroverts are often assertive, active,
and sociable, shunning self-denial in favor of excitement and pleasure.

Extroverts are friendly, lively, aggressive, emotional, and highly charged
individuals. Individuals in this group are friendly and get their energy from social
interactions (Cervone & Pervin, 2013). Individuals who exhibit this opposite behavior
are referred to as introverts; they are typically highly reserved and tend to hold back
while interacting with others. Lama and Ahmad (2017) posited that extraverted
people are characterized by the following traits: warmth, activity, sociality,
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assertiveness, search for stimulation, and availability of positive emotions. Sani
(2014) examined poor performance of students in biology at the senior secondary
school level over the years, which has raised a serious concern among stakeholders,
particularly in Osun State. The study noted that variance observed in biology
achievement was accounted for by extroversion. Ukpaka (2018) investigated the
impact of personality and motivation on workers’s burnout. The study revealed that
developing an extrovert personality in secondary school among students is key to
having more productivity among young ones.

Agreeableness Personality Traits of Reading habits

Lampropoulos et al. (2022) described agreeableness as the measure of how
friendly people are and how easily an individual connects with others, and it
describes people that are usually sympathetic, kind, and altruistic. Individuals that
belong to the agreeableness dimension are characterized as good-natured,
straightforward, helpful, trusting, etc. People that are agreeable tend to be confident,
selfless, empathetic, and kind. Agreeableness is a personality trait concerning
intrapersonal and interpersonal relations (Lama & Ahmad 2017).

Shyam and Monolisha (2015) noted that the primary characteristics of these
personality traits are cooperation, empathy, modesty, altruism, and trust. These
individuals advocate fostering social harmony and tranquility within the workplace.
It's not always appropriate to be agreeable in the workplace surroundings. Those
with poor agreeableness make excellent scientists, critics, or military personnel.
Individuals that frequently exhibit coldness, distancing, and lack of cooperation
(Shyam & Monolisha, 2015). This implies that students with all these traits of
cooperation and modesty seem to have a better reading culture.

Agreeableness traits, ranging from "Adapter" (A+) to "Challenger" (A-), are
essential in various fields such as teaching, social work, psychology, advertising,
management, and military leadership (Teryima, 2019). Agreeable individuals are
straightforward, compliant, and sympathetic, while low-agreeableness individuals are
quarrelsome and oppositional and involve traits such as self-sacrifice, helpfulness,
and open-mindedness (Lampropoulos et al., 2022). Its employees are generous,
calm, trusting, truthful, and sincere, leading to more constructive interactions and
effective working behaviors. They develop positive perceptions of work efficiency and
are more involved in their jobs, resulting in increased work efficiency (Teryima,
2019).

This characteristic relates to interpersonal relationships. It gauges students'
propensity for kindness, empathy, trust, cooperation, and sympathy. It demonstrates
how well you fit in with society (Parks-Leduc, Feldman, & Bardi 2014). Consistently
valuing tradition, charity, and obedience, agreeable people avoid overemphasizing
authority, achievement, or the pursuit of self-serving pleasures. Being agreeable
might be driven by the need to fulfill social duties, adhere to accepted standards, or

Journal of Social Studies

https://doi.org/10.20428/jss.v31i5.2784

195



196

Sulaiman, K. A., Bakare, M. O., Morolayo, B. A., Oluwatobiloba, B. F., Ibrahim, B. S.,
Boluwatife, B. O., & Oluwatoyosi, O. O.
Volume 31, No. (5), 2025

originate from a sincere concern for the well-being of others. Whatever the reason,
cruelty, ruthlessness, or selfishness are rarely present (InimfonAbasi & Erinma,
2023).

Conscientiousness Personality Traits on Reading Habits

Conscientiousness is the measure of how thoughtful and organized an
individual is, and it describes task- and goal-directed behavior and socially required
impulse control as well as the individual’s orderliness, thoroughness, and work ethic.
Individuals that belong to the conscientiousness dimension are characterized as
reliable, self-disciplined, ambitious, etc. (Lampropoulos et al. 2022). This group of
individuals is more responsible, organized, structured, and careful in carrying out an
assignment and will follow the set schedule. Unconscientious are unreliable
individuals, and unstructured individuals. They also like to put things unorganized
and do not replace the goods they have used in their original place. Also, this
individual often ignores the given task (Yunuset al. 2018). Teryima (2019, p. 5):
These traits range from focused (C+) to flexible (C-), and are useful for leaders,
senior executives, researchers, detectives, and management consultants.

High-conscientiousness individuals are logical, reliable, and risk-averse, while
low-conscientiousness individuals are lazy, inefficient, and disorganized.
Conscientious employees are best related to job satisfaction and performance,
leading to significant job performance, higher motivation, and job satisfaction. Highly
conscientious employees are task-based, focusing on goal achievement and
exhibiting a sense of purpose. Conversely, low-conscientiousness employees may
focus on immediate demands, lack a sense of goals, and perform tasks poorly. This
indicates that if these traits are exhibited toward reading by students, therefore, high
conscientiousness would lead to better reading habits.

This is the quality of caution and alertness. This group of persons is
characterized by high degrees of thinking, good impulse control, and goal-directed
activity. They plan ahead and consider how their ideas may affect other people
(Soto, 2018). This attribute, which was once referred to as having a character, is also
included in the HEXACO model of personality. They tend to be compulsive,
workaholics, perfectionists, and trustworthy in their behavior. People that score low
on this characteristic are less goal-oriented and will participate in antisocial activities
(Shyam & Monolisha, 2015).

Neuroticism Personality Traits on Reading Habits

Lampropoulos et al. (2022) posited that neuroticism is the measure of an
individual’s affect and emotional control and stability. Individuals that belong to the
neuroticism dimension are characterized as worrying, anxious, nervous, insecure,
stressed, etc. It has been discovered that neuroticism has a negative correlation with
an internal locus of control, general self-efficacy, and self-esteem (feeling that one

Journal of Social Studies

https://journals.ust.edu/index.php/JSS



https://journals.ust.edu/index.php/JSS

Sulaiman, K. A., Bakare, M. O., Morolayo, B. A., Oluwatobiloba, B. F., lbrahim, B. S., Boluwatife,
B. O., & Oluwatoyosi, O. O.

Volume 31, No. (5), 2025

has control over his or her own life). Low motivation, particularly motivation for goal-
setting and self-efficacy, has been connected to neuroticism and poor academic
performance (Judge & Ilies, 2012).

Probably not surprisingly, instability, susceptibility to stress, and anxiety do
not facilitate optimal performance. Additionally, neuroticism's anxiety and self-
consciousness components have a negative correlation with performance values and
a positive correlation with more conventional values. Hedonism, or the pursuit of
pleasure without consideration for the long term or morality, is favorably correlated
with the anger and impulsivity components of neuroticism and negatively correlated
with benevolence, tradition, and conformity (InimfonAbasi & Erinma, 2023).

Lama and Ahmad (2017) noted that neuroticism is a personality disorder that
affects a person's life and his/her sense of happiness. Typically, these individuals are
characterized by anxiety, aggression, depression, and impulsivity, which are
perceived to have an effect on reading habits. Teryima (2019) posited that
neuroticism is also known as negative affectivity, and it refers to individuals' negative
emotional states, distress, and negative perceptions of the world that influence the
way people react to phenomena. High-intensity neuroticism managers often feel
angry, dissatisfied, and critical of their work performance, leading to improvement
and critical thinking.

Ebenezer et al. (2023) explored the perceived effect of personality traits on
information literacy skills among college of education students. A cross-sectional
descriptive survey. However, the study found out that neurotic traits had a
statistically significant effect on information literacy skills. The orientation and
personality type of neurotic pupils strengthened their desire to learn more. Madhura
and Aarathy (2022) conducted a study on understanding the influence of reading on
personality. The study adopted a qualitative research design. The study revealed that
people's capacity for empathy is affected by extended reading.

Guilherme (2019) examined parents’s personality traits and children’s reading
ability. The study revealed that there is no correlation between neuroticism and the
other four Big Five personality traits and children's outcomes. Additionally, the study
discovered that regular reading activities with the child at home by emotionally
healthy parents are a potential system. Seidman (2013) sought to pinpoint the link
between the Big Five personality traits and the use of Facebook with a view to
fulfilling users’ needs of belonging and self-presentation. She came to the
conclusions that the best predictors of belongingness-related behaviors and
motivations were high agreeableness and neuroticism, while low conscientiousness
and high neuroticism were the best predictors of self-presentational behaviors.

Openness to Experience Personality Traits on Reading Habits
Openness is the measure of how open to experience, open-minded, creative,
and imaginative an individual is, and it describes the breadth, depth, and complexity
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of an individual’'s mental and experiential life. Individuals that belong to the openness
dimension are characterized as curious, creative, original, etc. (Lampropoulos et al.
2022). Lama and Ahmad (2017) noted that students who are characterized by
openness to experience are mentally mature, curious, ambitious, competitive,
enthusiastic, sensitive, and respectful of values. According to Teryima (2019),
openness to experience is a personality trait that involves the ability to expand and
examine experiences, allowing oneself to be affected by external or internal
influences. It includes imagination, aesthetics, feelings, actions, ideas, and values.

Erac (2015) investigated the effect of personality on academic performance.
The correlation type of descriptive research design was used for the study. The study
showed that personality traits of openness to experience were negatively correlated
with academic performance. Mahmuda (2017) examined the correlation between
personality traits and English achievement of the eleventh-grade students of SMA
Muhammadiyah Palembang [SKRIPSI]. The result showed that openness to
experience significantly influences English achievement. Lampropoulos et al. (2022)
examined the role that personality traits play in the psychological dynamics
underlying social media use and engagement. The study revealed that. Openness
emerged as the most significant positive predictor of social media use.

Ross et al. (2009) identified that a high level of openness was associated with
greater online sociability function use. In addition, they reported that although
individuals with high extraversion were part of more online groups, this specific trait
was not significantly related to the time spent online, the use of the communicative
Facebook features, or the number of online friends. Correa et al. (2010) investigated
the relationship between personality traits and social media use as well as the effect
of age and gender. Their study revealed that openness to experiences was positively
related to social media use, whereas emotional stability was a negative predictor.

Skueset al. (2012) examined the relationships between Facebook use, self-
esteem, loneliness, narcissism, and three of the Big Five personality traits, namely
neuroticism, extraversion, and openness. Their results showed that Facebook use did
not have significant associations with extraversion, neuroticism, self-esteem, and
narcissism. Additionally, individuals with higher levels of openness reported spending
more time on Facebook.

Method's

This study investigated the effect of personality traits on the reading habits of
law students in Kwara State. A descriptive survey was adopted. A descriptive survey
was adopted because it describes the characteristics of the population or
phenomenon that is being studied. This methodology focuses more on the “what” of
the research subject rather than the “why” of the research subject. In other words,
descriptive research primarily focuses on describing the nature of a demographic
segment.
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The population of the study comprises law students of the University of Ilorin,
Kwara State University, and Al-Hikmah University. Therefore, the population for this
study is 1714 students from the three (3) selected universities. The simple random
sampling technique was adopted to give all the respondents an equal chance of
being selected for the study. The study employed a sample size calculator for a
population of 1714 to get a sample size of 324. The breakdown of the sample size
selection is shown below. This study used a self-designed questionnaire titled “Effect
of Personality Traits on the Reading Habit of Law Students in Kwara State”
(EPTRHLSKS). The questionnaire was validated by experts in library and information
science and educational psychology. Descriptive statistics were used to analyze the
data collected for the study using a simple percentage table, frequency count, and
mean for research questions, and PPMC was used to test the only hypothesis.

Table 1: Sample Size

SN Names of University Population Sample size

1 University of Ilorin 890 890*324/1714=168
2 Kwara State University, Malete 395 395*324/1714=75
3 Al-Hikmah University, Ilorin 429 420*324/1714=81
Total 1714 324

Data Presentation and Analysis

This section deals with the result of data collected from the study; the result
was based on the variables focused on in the study. 324 copies of the questionnaire
were administered, and only 298 copies of the questionnaire were retrieved and
found usable, with 92% returned as presented below.
Table 2: Demographic Information of Respondents

Gender Frequency Percentage
Male 156 52.3
Female 142 47.7
Total 298 100
Age Range Frequency Percentage
16-22 years 102 34.2
21-29 years 137 46.0
30 year and above 59 19.8
Total 298 100
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Educational Level Frequency Percentage
s100 Level 80 26.8
200 Level 68 22.8
300 Level 60 20.1
400 Level 52 17.4
500 Level 38 12.8
Total 298 100

Source: Authors’ Field work, (2024)

Table 2 is on demographic information of respondents, with 156 (52.3%)
being males, while 142 (47.7%) are female. Respondents 102 (34.2%) are between
the ages of 16 and 22 years, while 137 (46.0%) are between 21 and 29 years, and
59 (19.8%) are 30 years and above. This indicates that the majority of respondents
are between 21 and 29 years of age. On the educational level, respondents 80
(26.8%), 68 (22.8%), and 60 (20.1%) are in the 100, 200, and 300 levels,
respectively. This is followed by 400 level with 52 (17.4%) of respondents; the
fewest respondents are 500 level with 38 (12.8%).

Analysis of Research Questions and Hypothesis
RQ1: What is the influence of extraversion personality traits on reading habits of law
students in Kwara State?
Table 3: Influence of Extraversion Personality Traits on Reading Habits on Law
Students of Kwara state

Statement Strongly Agree Neutral Strongly Disagree Mean
Agree Disagree

Active students 44(14.8%) 44(14.8%) 48(16.1%) 73(24.5%) 89(29.9%) 2.6

read often

Sociality 80(26.8%) 68(22.8%) 61(20.5%) 56(18.8%) 33(11.1%) 3.5

students

always read

Friendly 35(11.7%) 36(12.1%) 87(29.2%) 70(23.5%) 70(23.5%) 2.7

students often

read

Assertive 44(14.8%) 44(14.8%) 57(19.1%) 76(25.5%) 77(25.8%) 2.7

individual

always read

Talkative 82(25.5%) 85(26.5%) 65(20.2%) 33(13.9%) 33(13.9%) 3.5

students often

read

Source: Authors’ Field work, (2024) Weighted Mean: 2.8
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Table 3 shows the influence of extraversion personality traits on the reading
habits of law students. This study shows that active students read often (2.6), social
students always read (3.5), friendly students often read (2.7), assertive individuals
always read (2.7), and talkative students often read (3.5). This implies that social
and talkative students with extraversion personality traits have a positive influence
on reading habits.

RQ2: What is the influence of agreeableness personality traits on the reading habits

of law students in Kwara State?

Table 4: Influence of Agreeableness Personality Traits on Reading Habits of Law
Students of Kwara State

Statement Strongly Agree Neutral Strongly Disagree Mean
Agree Disagree

Sympathetic 44(14.8%) 44(14.8%) 48(16.1%) 73(24.5%) 89(29.9%) 2.6
student read
regularly

Kind student 35(11.7%) 36(12.1%) 90(30.2%) 66(22.1%) 71(23.8%) 2.7
read always

Selfless 42(14.1%) 44(14.8%) 59(19.8%) 85(28.5%) 68(22.8%) 2.7
individual
always read

Good-natured 30(10.1%) 32(10.7%) 98(32.9%) 70(23.5%) 68(22.8%) 2.6
individual read
often

Straight forward 43(14.4%) 51(17.1%) 52(17.4%) 71(23.8%) 81(27.2%) 2.7
individual
usually read

Source: Authors’ Field work, (2024) Weighted mean = 2.8

The table 4 is on the influence of agreeableness personality traits on the
reading habits of law students. The finding shows that sympathetic students read
regularly with a mean score of 2.6, kind students always read with a mean score of
2.7, selfless individuals always read with a mean score of 2.7, good-natured
individuals read often with a mean score of 2.6, and straightforward individuals
usually read with a mean score of 2.7. This study found out that agreeableness
personality traits have no influence on the reading habits of law students in Kwara
State, as shown in the table.

RQ3: What is the influence of conscientiousness personality traits of reading habits

on law students of Kwara State?
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Table 5: Influence of Conscientiousness Personality Traits on Reading Habits of Law

Students of Kwara State

Statement Strongly  Agree Neutral Strongly Disagree Mean
Agree Disagree

Work-Ethic individual 37(12.4 52(17.4  43(14.4 66(22.1% 100(33.6% 2.5
usually read %) %) %) ) )
Self-disciplined 33(11.1 35(11.7 87(29.2  69(23.2% 74(24.8%) 2.6
individual rarely read %) %) %) )

Ambitious individual 78(26.2 81(27.2 59(19.8 50(16.8% 30(10.1%) 4.8
read regularly %) %) %) )

Thoughtful individual 83(27.9 80(26.8 55(18.5 46(15.4% 34(11.4%) 3.5
read always %) %) %) )

Organized individual 83(27.9 74(24.8 54(18.1 47(15.8% 40(13.4%) 3.4
read regularly %) %) %) )

Source: Authors’ Field work, (2024)

Weighted mean=2.8

Table 5 is on the influence of conscientiousness personality traits on the
reading of law students. The study revealed that work-ethic individuals usually read
with a score mean of 2.55, self-disciplined individuals rarely read with a score mean
of 2.66, ambitious individuals read regularly with a score mean of 4.8, thoughtful
individuals always read with a score mean of 3.55, and organized individuals read
regularly with a score mean of 3.44. This implies that students with ambitious and
thoughtful conscientiousness personality traits have a positive influence on their

reading habits.

RQ4: What is the influence of neuroticism personality traits on the reading habitsbits
of law students in Kwara State?

Table 6: Influence of Neuroticism Personality Traits on Reading Habits of Law

Students of Kwara State

Statement

Strongly
Agree

Agree

Neutral

Strongly

Disagree

Disagree

Emotional student
often read

60(20.1%)

70(23.5%)

60(20.1%)

48(16.1%)

60(20.1%) 3.1

Anxious student read
most of the time

144(48.3%)

62(20.8%)

44(14.8%)

37(12.4%)

11(3.7%) 3.5

Nervous student

82(27.5%)

100(33.6%)

63(21.1%)

34(11.4%)

19(6.4%) 3.6

rarely read
Self-esteem student 49(16.4%) 53(17.8%) 92(30.9%) 44(14.8%) 60(20.1%) 3.0
usually read
Aggressive students 46(15.4%) 42(14.1%) 94(31.5%) 53(17.8%) 63(21.1%) 2.8
read always

Sources: Authors’ Field work (2024)

Weighted mean=2.8

Table 6 shows response on the influence of neuroticism traits on the reading
habits of law students. The study found out that emotional students often read with
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a score mean of 3.1, anxious students read most of the time with a score mean of
3.5, nervous students rarely read with a score mean of 3.6, while self-esteem
students usually read with a score mean of 3.0, and aggressive students always read
with a score mean of 2.8. The implication of this table is that neuroticism has a
positive influence on the reading habits of law students in Kwara State.

RQ5: What is the influence of openness to experience personality traits on reading

habits of law students in Kwara State?

Table 7: Influence of Openness to Experience Personality Traits of Reading Habits on
Law Students in Kwara State

Statement Strongly Agree Neutral Strongly Disagree Mean
Agree Disagree

Open-minded 74(24.8%) 69(23.2%) 87(29.2%) 35(11.7%) 33(11.1%) 3.4

student usually

Read

Creative student 93(31.2%) 90(30.2%) 43(14.4%) 50(16.8%) 22(7.4%) 3.6
read all the time

Imaginative 90(30.2%) 85(28.5%) 44(14.8%) 44(14.8%) 35(11.7%) 3.5
student read

always

Curious student 33(11.1%) 35(11.7%) 87(29.2%) 62(20.8%) 81(27.2%) 2.6
read always

Competitive 34(11.4%) 44(14.8%) 49(16.4%) 88(29.5%) 83(27.9%) 2.5
student always

read

Source: Authors’ Fieldwork, 2024 Weighted mean=2.8

Table 7 shows response on the influence of openness to experience
personality traits on the reading habits of law students. The table shows that open-
minded students usually read with a score mean of 3.4, creative students read all the
time with a score mean of 3.6, and imaginative students always read with a score
mean of 3.5, while curious students always read with a core mean of 2.6 and
competitive students always read with a score mean of 2.5. This implies that open-
minded students, creative students, and imaginative students of personality traits
have influence on the reading habits of law students.

Test of Hypotheses
Hoi:There is no significant relationship between personality traits and reading habits

among law students in universities in Kwara State.
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Table 8: Relationship between Personality Traits and Reading Habit

Variables Mean SD N df R-value P-value Remark
Personality Traits  3.5409 1.36791 298 296 .971* .000 Sig...
Reading Habit 3.2536 1.30148

*+ Correlation is significant at the 0.01 level (2-tailed).

It can be observed in Table 4.11 that the degree of freedom is 296. The r-cal
is 0.971. The p-value is 0.000, which is less than 0.05. Hence, the null hypothesis is
rejected. This denotes that there is a significant relationship between personality
traits and reading habits.

Discussion of Findings

On the extraversion personality traits on reading habits, the study revealed
that “talkative students and social individuals always read.” However, it was revealed
that “friendly and assertive students” do not read often. This finding disagreed with
Sani (2014), who examined poor performance of students in biology at the senior
secondary school level. The study noted that variance observed in biology
achievement was accounted for by extroversion. Contrarily, Ukpaka (2018)
investigated the impact of personality and motivation on workers' burnout. The study
revealed that developing an extroverted personality in secondary school students is
key to having more productivity among young ones.

On the agreeableness personality traits on reading habits, the finding revealed
that agreeableness personality traits have no influence on the reading habits of law
students in Kwara State, as shown by the majority of respondents. This finding is not
aligned with findings by Lampropoulos et al. (2022) that agreeable individuals are
straightforward, compliant, and sympathetic, self-sacrificing, helpful, and open-
minded with the work at hand.

On the conscientiousness personality traits on reading habits, the study
revealed that students with ambitious and thoughtful conscientiousness personality
traits have a positive influence on their reading habits. However, it was declined that
self-disciplined individuals rarely read. The finding of the study is contradictory to the
study by Shyam and Monolisha (2015) that students with workaholic habits,
perfectionists, and trustworthy behavior usually fail in their career pursuits.

On the neuroticism personality traits on reading, the finding revealed that
“anxious, aggressive, and self-esteem students” read most of the time. However, this
study noted that neuroticism has a positive influence on the reading habits of law
students in Kwara State. This finding disagreed slightly with InimfonAbasi and
Erinma (2023) that instability, susceptibility to stress, and anxiety do not facilitate
optimal performance. Additionally, neuroticism's anxiety and self-consciousness
components have a negative correlation with performance values and a positive
correlation with more conventional values.
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On the openness to experience personality traits on reading habits, the study
revealed that “open-minded students, creative students, and imaginative students of
personality traits have influence on the reading habits of law students. This finding
disagreed with Erac (2015) that personality traits of openness to experience were
negatively correlated with academic performance. The finding of this study is similar
to Mahmuda (2017) in that openness to experience significantly influences English
achievement. The study also revealed that there is a significant relationship between
personality traits and reading habits.

Conclusion

It can be concluded that personality traits hugely determined the reading
habits of students. While many are of the opinion that individuals with personality
traits such as agreeableness, extraversion, conscientiousness, neuroticism, and
openness to experience read regularly, many perceive some individuals with
extraversion and conscientiousness traits, such as talkative students, social students,
and self-disciplined students, otherwise. These traits represent relatively stable
patterns of behavior and thinking, and each person tends to fall somewhere on a
spectrum for each trait. Understanding these traits can help in personal growth,
relationships, and career development. However, by understanding these personality
traits, university management can create a supportive and inclusive learning
environment that caters to the diverse needs of students, promoting healthy reading
habits and academic success and growth.

Recommendations

In view of the foregoing, this study recommends that

1. University management should encourage group study sessions and book clubs to
facilitate social learning and discussion. Provide access to audiobooks and podcasts
that cater to their love for social interaction and oral communication.

2. University management should offer reading materials that focus on empathy,
teamwork, and conflict resolution to foster their cooperative nature. Create a
peaceful and comfortable reading environment that promotes harmony and
calmness.

3. Provision of access to e-books and digital resources that cater to their organized
and goal-oriented approach. Encourage setting reading goals and tracking progress
to align with their planned and efficient nature.

4. University management should offer reading materials that address stress
management, anxiety, and emotional well-being to support their emotional needs.
Create a safe and quiet reading space that minimizes distractions and promotes
relaxation.
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5. University management should provide access to a diverse range of books,
articles, and resources that cater to their curiosity and love for exploration.
Encourage critical thinking and reflection through reading assignments and
discussions that promote creativity and innovation.
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Social Policies in Yemen after 2015 and Their Political Impact

Sami Mohammed Qassem Noman (")

Abstract:

This study aims to understand the political impact of social policies on Yemeni reality after 2015,
by illustrating the current state of Yemeni social policies and the importance of formulating
comprehensive and fair policies that reflect the needs of society and respond to them effectively,
thereby contributing to the enhancement of political and social stability. The significance of this
study lies in its attempt to analyze and understand how social policies can contribute to the
stability or disruption of the political system, especially in light of a complex reality suffering from
intertwined political, economic, and humanitarian crises. It consists of two sections: the first,
titled "Social Policies (Introduction and Reality)," and the second, titled "The Political Impact of
Social Policies on the Yemeni Reality After 2015." The study reached several conclusions, the
most prominent of which is that social policies have been and continue to be an influential factor
in the Yemeni political reality, as the state's weakness in providing social protection programs and
the abandonment of parties from their social roles directly affected the widening gap between
society and authority, contributing to increased protests and rising political violence. The study
recommended the necessity of reactivating social security and protection institutions, keeping
them away from political conflict, in addition to formulating effective social policies based on the
principles of justice and equality.

Keywords: policies, political influence, social protection, Yemen.
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e. Tables and graphs should be inserted in the correct place including captions and
necessary explanations. The size of the graphs and tables should not exceed that of
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Publication Rules and Procedures

General Rules:

Research papers sent for publication in the Journal of Social Studies at University of

Science and Technology - Yemen, should meet the following requirements:

1. The journal publishes research papers in Arabic and English, in the fields of

economics, administration, education and other human and social sciences, provided

that they comply with the following conditions:

a. The research paper should contain the following:

- Introduction that addresses the following:
® Theoretical background and previous studies
® Problem / issue of research
® Research questions
® Research objectives
® Theoretical framework (based on type of research)
® Research hypotheses (based on type of research)
e Significance of research
® Research limitations
e Operational definition(s)
- Research methodology and procedures
- Results and discussion
- Conclusions
- Recommendations and suggestions.

b. The research should be original and fulfill the requirements of scientific research. It
should be based on the widely known scientific and methodological techniques
followed in academic research papers.

c. A sound language should be used. Drawings and Graphs, if any, must be clear and
precise.

d. The research paper must be typed using the (OFFICE) computer program. It
should be between 5000 and 7000 words or between 12 and 15 pages in font
(Times New Roman), and font size (12) with single space.
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