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The Impact of Administrative Empowerment on the
Employees' Creativity: A Case Study of Kamaran Factory in
Hodeidah City

Abstract:

The study aimed to identify the impact level of administrative empowerment on
employees' creativity at Kamaran Factory. The analytical descriptive method
was used and the study population consisted of all the employees (400) who
work in the factory. 133 employees were selected for the study using the
random stratified method. The questionnaire was used to collect data from the
study sample and the SPSS V20 package was used for the statistical analysis.
Major study findings revealed that there were varying degrees of the level of
practicing administrative empowerment and the employees' creativity in favor
of the dependent variable (employees' creativity). There was also a statistically
direct effect of the independent variable (administrative empowerment) on
the employees' creativity at Kamaran factory. Further, (44%) of the variables
that occur in the employees' creativity were attributed to the variables which
occur in the administrative empowerment, and the remaining (56%) were
attributed to other factors which are beyond the scope of this study.

Keywords: administrative creativity, training, entrusting of powers,
administrative empowerment.
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The Effect of Transformational Leadership on
Administrative Empowerment: A Field Study at
Pharmaceutical Manufacturers in Yemen

Abstract:

The study aimed to measure the impact of transformational leadership
on administrative empowerment, and identify the level of practicing it
at pharmaceutical manufacturers in Yemen. It also aimed to identify the
level of administrative empowerment practice in these companies. To
achieve the objectives of the study, the descriptive and analytical method
was adopted, and a questionnaire was distributed to a sample of 330
participants selected by the complete sensus sampling method. However,
only 227 of the questionnaires were valid for analysis. For data analysis, many
descriptive and inferential statistical methods were used. Findings revealed
that the level of practicing transformational leadership did not reach the
expected level, as the mean was just medium. There were differences at
the level of practicing the dimensions of transformational leadership; the
highest effective difference was the intellectual arousal and the least one
was the individualized consideration. Findings also showed that the level of
administrative empowerment practice was medium, and the practice level
of the dimension of authority delegation was high while participation in
decision-making was low. Moreover, there were differences at the level of the
impact of the dimensions of transformational leadership on administrative
empowerment; the highest effective difference was the ideal effect and the
least one was the individualized consideration. The study stressed the need to
adopt various dimensions of tfransformational leadership, at pharmaceutical
manufacturers in Yemen, with an emphasis on individualized consideration
as this can have a great impact on administrative empowerment.

Keywords: administrative empowerment, pharmaceutical manufacturers in
Yemen, transformational leadership
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Impact of Customer Capital on Achieving the Competitive
Advantage on Banking Sector: A Field Study on Banks in Taiz,
Yemen

Abstract:

This study aimed to identify the effect of customer capital (including its dimensions:
customer acquisition, allocation, market share, customer satisfaction, and
customer loyalty) on achieving a competitive advantage in the banking sector
in Yemen (including its dimensions: cost reduction, innovation excellence and
flexibility). The study used the descriptive analytical method on a sample of 86
participants selected purposively from the study population, which was (380)
members, covering directors, managers, heads of departments and workers
in Yemeni banks in the governorate of Taiz. Using the SPSS package, the
descriptive and inferential statistical methods were used to analyze data. Major
findings revealed there was a direct impact relationship between the customer
capital and the competitive advantage in the banking sector, where the customer
satisfaction dimension was found to be the largest contributor to achieving
competitive advantage. Furthermore, findings showed that there was a lack of
training offered to workers on customer acquisition skills (as it is an important
variable in acquiring customers). There was also a disparity between Yemeni
banks in having databases to track customer preferences and keep them for use
whenever the need arises. The study concluded that banks need to enhance their
employees' skills of customer acquisition, and to develop a marketing system
to track customer preferences which are imperative to achieve the competitive
advantage.

Keywords: customer capital, banking sector, competitive advantage.
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The Relationship between the Criteria for Granting Bank
Credit and the Quality of the Audited Financial Statements:
A Field Study in Traditional Banks in the Republic of Yemen

Abstract:

This study aimed at investigating the relationship between the criteria for
granting bank credit and the quality of the audited financial statements by
conducting a field study in traditional banks in the Republic of Yemen. In
order to achieve this objective, a questionnaire was used for collecting data
from the study population consisted of (9) traditional banks. The complete
census sampling method was used for the sample of (119) employees. The
actual no. of questionnaires, valid for analysis, was 104. The data were
processed and analyzed using SPSS. The results of the study revealed that
there is a statistically significant positive correlation between the criteria of
granting credit (related to customer, bank and credit) and the quality of
the audited financial statements. The study recommends that the quality of
audited financial statements should be enhanced and their role should be
activated in decision making.

Keywords: traditional banks, Republic of Yemen, quality of audited financial
statements, credit granting criteria.
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Educational Concepts and Implications Derived from Surah
Al Qasas: An Analytical Study

Abstract:

This study aimed to highlight the status of Surah Al Qasas among other
Surahs of the Holy Qur'an as well as to investigate significant educational
principles, values and styles included in the Surah. The researcher used the
descriptive method based on analysis and deduction. The study findings
revealed that Surah Al Qasas is one of the Meccan Surahs of Qur'an, whose
main goal is to show the true balance of power and values represented in
the power of God, and the value of belief in Him. The findings also showed
that the Surah includes a number of educational principles, values, styles and
meanings, which should be applied in education. Based on these concepts
and principles, the educational theory in the Muslim community should
be developed. The reason behind the imbalance in the value and ethical
system of today's Muslim community is attributed to the absence or lack of
incorporation of such values deduced from Surah Al Qasas into the curricula
and institutions of Islamic Education. In light of these results, the study
recommends the need for integration of and interaction between Islamic
educational institutions, particularly the family, the mosque and the school,
in activating and applying educational concepts and implications deduced
from Surah Al-Qasas. It is also recommended that educational policies in the
Muslim community should be re-analyzed and re-developed, taking these
educational concepts and implications into consideration.

Keywords: educational styles, Surah Al Qasas, values, educational principles,
educational implications.
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publication elsewhere.

3. The journal reserves the right to print the research and present its captions
according to its own style.

4. An abstract of the manuscript (150-200 words) in both Arabic and English
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purpose of the study, the method adopted in the study and important results
and conclusions.

5. Including Keywords (3-5 words) below the abstract.

6. Translating the title of the research paper, the abstract and the keywords from
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exceed that of the paper (11 cm).

f. Research must be well-documented. Citation and refer-ences are to be
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* When formatting an in-text citation, give the last name of the author of the
cited work and the year it was published (e.g. Postman (1979) or (Postman,
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followed by the year of publication (e.g. Wegener and Petty (1994) or
(Wegener & Petty, 1994). If the work is by three to five authors, list all the
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by more than five authors, use the first author’s last name followed by “et
al.” and year of publication (e.g. Harris et al., 2001). In case of qouting
the exact words from a work, the number of page(s) should be written
after the author(s) name(s) and year of publication (e.g. Wegener, Petty, &
Smith, 1995, p. 6).
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* When books are used as a reference:
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- Edition number.
- Place of publication.
- Publisher.
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* When Periodicals are used as a reference:
- Author / authors’ full name.
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General Rules:

Research papers sent for publication in the Journal of Social Studies at University
of Science and Technology — Yemen, should meet the following requirements:

1. The journal publishes research papers in Arabic and English, in the fields of
economics, administration, education and other human and social sciences,
provided that they comply with the following conditions:

a) The research paper should contain the following:

b)

Intfroduction that addresses the following:

* Theoretical background and previous studies

* Problem / issue of research

* Research questions

* Research objectives

* Theoretical framework (based on type of research)
* Research hypotheses (based on type of research)
* Significance of research

* Research limitations

* Operational definition(s)

Research methodology and procedures

Results and discussion

Conclusions

Recommendations and suggestions

The research should be original and fulfill the requirements of the
scientific research. It should be based on the widely-known scientific and
methodological techniques followed in academic research papers.

A sound language should be used. Drawings and Graphs, if any, must be
clear and precise.

The research paper must be typed using (OFFICE) computer program.
It should be between 5000 and 7000 words or between 12 and 15 pages
in font (Times New Roman), and font size (12) with single space.
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