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Abstract: 

This study aimed to assess the administrative and financial preparedness, as well as 
the actual emergency response, at the Indonesian Hospital in Gaza during the 2023–
2025 war, employing a descriptive analytical methodology. A structured 
questionnaire was distributed among a sample of 54 administrative and financial staff 
members. 
The findings revealed a relatively high overall readiness level, with an average score 
of 4.090 and a relative weight of 81.80%. Administrative preparedness scored the 
highest at 91.43%, followed by financial preparedness at 76.99%, and emergency 
response at 76.98%. The results demonstrated the existence of activated and written 
emergency plans, a well-defined field organizational structure, and effective 
documentation systems. However, gaps were identified in proactive financial 
planning and training of financial teams. 
The study recommends strengthening flexible and adaptable emergency plans, 
conducting regular practical simulation drills, integrating financial teams into 
emergency training, and enhancing financial autonomy during crises to improve 
overall emergency management effectiveness. 
Keywords: Administrative Readiness, Financial Readiness, Emergency Response, 
Indonesian Hospital. 

https://doi.org/10.20428/jss.v31i3.3474


 

 
 

Kamal M. Al-Nono     Nabil A .Al-Louh      Mazen J. Al-Shobaki    
Volume 32, No. (3), 2026 
 
    

   
 

   

https://journals.ust.edu/index.php/JSS 

 

30

  

  

References 

Agency for Healthcare Research and Quality (AHRQ). (2018). Mass casualty event 

preparedness and response for hospitals. U.S. Department of Health and Human 

Services. https://www.ahrq.gov 

Atieh, Khalid, Ahmad, Ghadir, Awwad, Mays and Al Shobaki, Mazen (2023). The Use 

of Artificial Intelligence Techniques and Their Impact on Improving the Higher 

Education Outcomes of Business Administrative Colleges in Palestinian Universities, 

International Journal of Engineering and Information Systems (IJEAIS), 7(1): 83-92. 

Djalali, A., Della Corte, F., Foletti, M., Ragazzoni, L., & Kunjumen, T. (2015). Lack of 

identification and documentation of disaster victims: A problem in all disasters. 

Prehospital and Disaster Medicine, 30(4), 439–441. 

https://doi.org/10.1017/S1049023X15004895 

FarajAllah, A. M., et al. (2018). "Participation of Administrative Staff in Decision-

Making and Their Relation to the Nature of Work in Universities." International 

Journal of Academic Multidisciplinary Research (IJAMR) 2(7): 13-34. 

FarajAllah, A. M., et al. (2019). "Measuring the Dominant Pattern of Leadership and 

Its Relation to the Functional Performance of Administrative Staff in Palestinian 

Universities." International Journal of Information Technology and Electrical 

Engineering 7(5): 13-34. 

Joudeh, M., Qadumi, M., & Abdelkarim, N. (2021). Emergency preparedness in 

Palestinian hospitals: Readiness and challenges during crises. Journal of Emergency 

Management Studies, 8(2), 45–61. 

Joudeh, R. M., Elshaer, N. S., & Shaheen, M. S. (2021). Hospital emergency 

preparedness and response in the Gaza Strip: Challenges and recommendations. 

Journal of Emergency Management, 19(2), 105–114. 

Joudeh, R., Thabet, M., & Abu-El-Noor, N. (2021). Challenges facing the health sector 

in Gaza during conflict: A field study on emergency response systems. Palestinian 

Journal of Health and Development, 7(2), 41–55. 

National Police Mission. (2021). Community involvement in disaster management. 

Ministry of Home Affairs, Government of India. https://bprd.nic.in 

Nelson, C., Lurie, N., Wasserman, J., & Zakowski, S. (2017). Conceptualizing and 

defining public health emergency preparedness. American Journal of Public Health, 

97(S1), S9–S11. https://doi.org/10.2105/AJPH.2007.114496 

Salama, A. A., et al. (2018). "The Role of Administrative Procedures and Regulations 

in Enhancing the Performance of The Educational Institutions-The Islamic University 

in Gaza is A Model." International Journal of Academic Multidisciplinary Research 

(IJAMR) 2(2): 14-27. 

https://journals.ust.edu/index.php/JSS
https://www.ahrq.gov/
https://doi.org/10.1017/S1049023X15004895
https://bprd.nic.in/
https://doi.org/10.2105/AJPH.2007.114496


 
 

 
31

  
https://doi.org/10.20428/jss.v32i3.3474 
 

Kamal M. Al-Nono     Nabil A .Al-Louh      Mazen J. Al-Shobaki    
Volume 32, No. (3), 2026 

 

   
Savoia, E., Testa, M. A., & Biddinger, P. D. (2013). Measuring public health emergency 

preparedness: A review of current practices. Disaster Medicine and Public Health 

Preparedness, 7(1), 19–25. https://doi.org/10.1017/dmp.2012.36 

Stoto, M. A., Nelson, C., & Higdon, M. A. (2017). Learning from disaster: The role of 

performance measurement in emergency preparedness. Journal of Public Health 

Management and Practice, 23(3), 285–293. 

https://doi.org/10.1097/PHH.0000000000000585 

U.S. Department of Health and Human Services. (2017). Hospital Preparedness 

Program (HPP) and Public Health Emergency Preparedness (PHEP) cooperative 

agreements. https://www.phe.gov/Preparedness/planning/hpp 

Van Krieken, R. (2017). Importance of community participation in disaster recovery. 

[Conference paper or article, if available in journal]. 

World Health Organization (WHO). (1946). Constitution of the World Health 

Organization. https://www.who.int/about/governance/constitution 

World Health Organization (WHO). (2017). Hospital emergency response checklist: 

An all-hazards tool for hospital administrators and emergency managers. Geneva: 

WHO Press. https://www.who.int/publications/i/item/hospital-emergency-response-

checklist 

Wright, A., Wells, G. A., & Langley, J. M. (2020). Emergency medical response 

planning in low-resource environments: Best practices from conflict zones. Disaster 

Medicine and Public Health Preparedness, 14(5), 643–650. 

https://doi.org/10.1017/dmp.2019.23 

-  

https://doi.org/10.20428/jss.v31i3.3474
https://doi.org/10.1017/dmp.2012.36
https://doi.org/10.1097/PHH.0000000000000585
https://www.phe.gov/Preparedness/planning/hpp
https://www.who.int/about/governance/constitution
https://doi.org/10.1017/dmp.2019.23

