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The Relationship Between the Administrative Competencies of 

Direct Managers and the Governance of Administrative Processes from 

the Perspective of Employees in the Directorates of Education in Hebron 

Governorate 

Abstract: 

The study aimed to explore the relationship between the administrative 

competencies of direct managers and the governance of administrative processes 

from the perspective of employees working in the Directorates of Education in 

Hebron Governorate. The study was conducted on a sample of 156 employees and 

adopted the descriptive analytical approach. The findings revealed that the level of 

administrative competencies among managers was high across all its dimensions 

(human, technical, cognitive, and leadership). In contrast, employees rated the level 

of administrative process governance as moderate. Simple regression analysis 

indicated that administrative competencies are a strong predictive variable for the 

governance of administrative processes, explaining 87,9% of the variance. 

Furthermore, multivariate analysis of variance showed statistically significant 

differences in employees' responses based on years of experience and job title in 

relation to administrative competencies and governance of administrative processes. 

In light of these findings, the study recommended the need to enhance 

administrative competencies—particularly leadership and human competencies—and 

to institutionalize governance principles within the administrative environment to 

ensure performance transparency and effective decision-making. 

Keywords: Administrative Competencies, Governance of Administrative 

Processes, Public Sector, Directorate of Education – Palestine. 

 

 

 

 

  



  

 

Ali Ayadeh  
Volume 33, No. (02), 2026 

 

   

27 

References  

 (2011) 

.

. 

6(15)

(3) 

39(4) 

39(4)

(125)

6(4)–



  

 

Ali Ayadeh  
Volume 33, No. (02), 2026 

 

   

28 

(39(1)

. 

.

.

 

Brown, T. (2018). Administrative Competence and Governance in the UK Public Sector: An 

Empirical Analysis. International Journal of Public Sector Management, 31(4), 412–429.

Brown, T., & Toze, S. (2017). Administrative Governance: Its Concept and Applications. 

VODOGlobal. 

Christensen, T., & Legreid, P. (2024). Advancing local governance: a systematic review of 

performance management systems. Local Government Studies. 

Fu, J., Zhang, N., & Li, F. (2023). Research on the Impact of Managerial Capabilities on the 

Digital Transformation of Enterprises. Journal of Business Economics and Management, 24(4), 

614–632. 

Harrison, B. W., & Birkmeyer, S. (2015). Open Government: Origin, Development, and 

Conceptual Perspectives. International Journal of Public Administration. 

Lin, C., & Hwang, H. (2019). Leadership Competencies and University Governance: Evidence 

from Taiwanese Higher Education Institutions. Higher Education Quarterly, 73(2), 225–244. 

Mazzucato, M. (2021). Public Administration and Governance for the SDGs: Navigating 

between Change and Stability. Sustainability, 13(11), 5914. 

Muenjohn, N., & McMurray, A. (2020). Leadership Competencies and Organizational 

Governance in Nonprofit Organizations: Evidence from Australia. Asia Pacific Journal of 

Business Administration, 12(3), 287–305. 

Schroder, H. M. (2006). Managerial Competence: The Key to Excellence. Kendall Hunt. 



  

 

Ali Ayadeh  
Volume 33, No. (02), 2026 

 

   

29 

Skorková, Z. (2016). Competency Models in Public Administration: A Czech Perspective. 

Journal of Competency-Based Management, 6(1), 44–56. 

Torres, L., Pina, V., & Royo, S. (2022). Administrative Competencies and Governance 

Sustainability in Spanish Public Institutions. Public Management Review, 24(1), 105–124. 

Wirtz, B. W., & Birkmeyer, S. (2015). Transparency in Government: A Multidimensional 

Approach. Government Information Quarterly, 32(4), 492–503. 

 

 

 


