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Abstract: 

This study aimed to measure the impact of management information systems (MIS) across its 

dimensions (software components, human resources, hardware components, data, and 

networks) on the performance of employees at the Hope Center in Taiz. The study followed a 

descriptive-analytical approach and relied on a questionnaire as a data collection tool. The study 

population included all employees at the Hope Center, totaling 160 employees, at the levels of 

administrative director, department head, and technician. An electronic questionnaire was 

developed and distributed to members of the study population, and the number of respondents 

who constituted the study sample was 96 employees. The study found a statistically significant 

impact at a significance level of (α ≤ 0.05) of management information systems across its 

combined dimensions on the performance of employees at the Hope Center. It also found an 

impact at a significance level of (α ≤ 0.05) of the individual dimensions of information systems 

(software components, human resources, hardware components, data, and networks) on 

employee performance. The study recommended updating the software used at the center and 

training employees on how to use the systems. 
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