3398 domwe Latee LA elw (3 pale
22025 (6) ddalt SO (g aloat! axalt

il oo dylaill il Qy=oinell dylgduoll &blg

Uloc

2025/05 /27 : ad_iu¥!
2025/ 07 /01 : pummnitt
2025/ 07 /02 :Js—datt O Qgdisa olw (3 pale

() 3398 oo Aoxe

© 2025 University of Science and Technology, Aden, Yemen. This artficle can
be distributed under the terms of the Creative Commons Attribution License,
which permits unrestricted use, distribution, and reproduction in any medium,

provided the original author and source are credited.

e 8y geiall Salall pladiiud Bule) ofay ol e il ISl el s g g o glal) dasla 2025 ©
Alaall g Ciligally Mgdiad) dday pdi o103 £ L) ds'sa 4l

Slee — ko — HLald Amela — Dl dail! aglatly Wl a¥1 Jnidsin — ke lai W1 aplall aud — oolelia ¥l Joall sl le 1
Sles — Ao — 1413 rneler — aiedal sglally Lol s31 il — (e Lain 1 aglall aud — Loledia ! Joall deluwe i 2
a201920206@du.edu.om mfoda@du.edu.om :jabet padt Gl g *

Cabwljall alao
aaclo iadl

142 https://doi.org/10.20428/jss.v31i6.3046



mailto:mfoda@du.edu.om
mailto:Example@du.edu.om

53-8 L ame o gL elw G2 jele
22025 (6) ddalt SAMd M (galoadt Aoned

Uloc dilnlin oo dyjlailleoitl) dusolinell Aoduuoll Kolg

:uanloll
e £aly B gt Uy T il S ld maiomal Ty huselt @1y oo CBpal (oM sy 1 ko
A3 Ay (Lathse (890) sdsuey (Hlae rilaluy daduwe S2 (3 (ulelat (e Jruly A gatme (9525 (Hlee (ilalu
By (alt 3,31 e Lidg St PO a3 ady Lalige (267) Ge ipSme rbaunt nilpia Thits 5Lk
aslall B a1 Jrajondl ikan 1 galind! putieiuly ¢ g3tk (bl frontlo oLciad (222) ole (han
B Trsnaizmall nlgbusell pB1s aliise Stius gt 431 Lgad! g o3 U LN 0 ag (SPSS e lalin ¥
& inaiamall nlpauall gl (o aize S3kae 35299 (inaly Al 94 B 4 ckiusall 5 bnall iy Sadius Sl
o (Bl 393 S35 T Olagaalt Lasusio §5ne oLl (ruaty 01 540 B 5 nnall s Limalt LGty e Sy
Ty TR LAWY (oA oo S5kve ciamgg (Crualy bl 5300 (5B o otiuTialy Linalt iy nmalionall rdyunelt Sadive
sy A Slusn g3 2l (39 (Ol AN 020 (58 o AeTsal Lol (589 dndine Sy B Jprelizall idghunelt saglad
AL IO G o) ALREIN ) Glahy Lo imguaasng Smgiod! rinaiomalt ndpanall Jrsadd] Joom g 520 B39 i
Atlghune Telr #9385 U Sl pesal Yoy ODLgud a3y ¢ 3319 19T (Iadylgam s3lieg Tagedle) Odlasey

Nk QA

ATl — Sy el S il — Pocralmall Sodyfunal! s Liaedt Oilolsad
&2 L . i

Sibuwlyall alas
éxclo iaul

https://journals.ust.edu/index.php/JSS




144

Cibwlpall oo
Gacloiaul

3398 domwe Latee LA elw (3 pale
22025 (6) ddalt SO (g aloat! axalt

The Reality of Corporate Social Responsibility of Commercial Banks in the
Sultanate of Oman

Amer bin Sami Kashoub @
Mohamed Mohamed Foda ("

Abstract:

The study aims to identify the reality of social responsibility of commercial banks and the
mechanisms for its development. The study population consisted of employees of Bank Muscat,
Sultanate of Oman, numbering 890 employees. A simple random sample of 2 67employees was
selected, and the questionnaire was distributed electronically to the sample members. (222) valid
questionnaires were obtained to analyse the data. Among the most important results reached is
that there is a high level of the reality of social responsibility in Bank Muscat, according to the
standard used in this study, and there is a very high level of the benefits of social responsibility
in Bank Muscat, according to the standard used in this study. Among the recommendations of
the study is the necessity of spreading awareness about the importance of social responsibility
for banks, especially regarding environmental activities, by conducting media campaigns and
dialogue platforms, providing incentives, and providing greater facilities for banks that implement
social responsibility programs.

Keywords: social responsibility , commercial banks , the reality
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