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The Impact of Job Satisfaction on Employees Performance in the General 

Office of Taiz Governorate: A Field Study 

Abdulmalik Ahmed Ahmed Almamary(1) 
Adeeb Ahmed Ismail Othman(2) 

 

Abstract: 

This study aimed to know the levels of job satisfaction (job content, salaries, promotions, 

coworkers, job stability) and employees’ performance in the General Office of Taiz Governorate, 

and to know the impact of job satisfaction on employees’ performance. Using an analytical 

descriptive approach, data were collected via questionnaires from 130 employees. Of 126 

questionnaires, 108 were analyzed using SPSS for descriptive analysis and AMOS for path 

analysis. Results showed a positive work environment with strong relationships, cooperation, and 

mutual respect among employees. However, salaries, incentives, and promotions were the 

weakest job satisfaction dimensions. Job content lagged behind modern IT advancements and 

lacked opportunities for skill development. Employees also reported insufficient job stability and 

security. Overall, job satisfaction was low, negatively affecting employees’ performance. Despite 

this, all job satisfaction dimensions positively influenced employees’ performance. The study 

highlights the need to improve salaries, incentives, and promotion systems, modernize job 

content, and enhance job stability to boost satisfaction and performance in the General Office of 

Taiz Governorate. 

Keywords: Job Satisfaction – Job Stability and Security – Salaries and Incentives – Employees 

Performance 

 

 

 

 

 

 
   Department of Administrative Sciences Faculty of Administrative Sciences and Humanities, University (1)

of Science and Technology – Aden, Yemen 
(2)Department of Business Administrative – Center for Postgraduate Studies – Taiz University, Taiz, Yemen 

 
almamary_1000@yahoo.com,  a.almamari@ust.edu Corresponding Email Address:*  

mailto:almamary_1000@yahoo.com
mailto:a.almamari@ust.edu


 

 

.28485https://doi.org/10.20428/jss.v31i 4 

1

2 

52025

 

 

    

Bindeeba & Byamugish, 2015, 

18

2021228

2016

2020

Anin et al., 2015 

2017

https://doi.org/10.20428/jss.v31i5.2848


 

 

https://journals.ust.edu/index.php/JSS 
 

5 

1

2  

52025

 

              

   201890 

Nemmaniwar & Deshpande, 2016, 27 

20107 

 

 

 

1.  

2000

Shukla & Singh, 2016, 96 

2.  

1919911

2021648

2022 



 

 

.28485https://doi.org/10.20428/jss.v31i 6 

1

2 

52025

3.  

2022 

4.  

2011 

5.  

2014

2021981

1. 

2. 

3. 

2014

 

https://doi.org/10.20428/jss.v31i5.2848


 

 

https://journals.ust.edu/index.php/JSS 
 

7 

1

2  

52025

2017

               

           2020

 

 

 

 

 

 

20202017

 

1. 2021 

42SPSS

 

2.  Abdul Khaliq and Mohammedi 2019 

173

SPSS 

        

3. Khan et al.2019

     ,  

       

        300  

 

240SPSS  

   . 

 

 

 



 

 

.28485https://doi.org/10.20428/jss.v31i 8 

1

2 

52025

4. 2017 

           

3767

   

6227  SPSS

        

       

5. ) Fadllalh2015 

86

 SPSS

 

  

https://doi.org/10.20428/jss.v31i5.2848


 

 

https://journals.ust.edu/index.php/JSS 
 

9 

1

2  

52025

      : 

1 

2 

3 

 

   

   

1 

2 

3 

 

   

  

-  

-      

- 



 

 

.28485https://doi.org/10.20428/jss.v31i 10 

1

2 

52025

 

     

. 

  

  

- 

- 

 

  

                                  

 

- 1  

 

 

 
 

 

 

 

 

 

 

https://doi.org/10.20428/jss.v31i5.2848


 

 

https://journals.ust.edu/index.php/JSS 
 

11 

1

2  

52025

0.05

 

 

1. 0.05

2. 0.05

3. 0.05

4. 0.05

 

5. 0.05

 

: 

1. 

.

2. 

.

3. 

.

4. 

.

5. 

.

6. 

.



 

 

.28485https://doi.org/10.20428/jss.v31i 12 

1

2 

52025

7. 

.

8. 

. 

   

 

 

189 

2023

130130 

 12618 

   108   83 

  1.

1

2
5

2
5

3
5

3
5

4
5

4
5

5
5

5
55

1
0

1
0

1
5

1
5

2
0

2
0

8
2

2
6

1
0

8

44
1

4
4

1
09

1
0

8

1
7

2
0

2
5

4
6

1
0

8

62
5

7
7

1
0

8

3
4

2
9

2
1

2
4

1
0

8

https://doi.org/10.20428/jss.v31i5.2848


 

 

https://journals.ust.edu/index.php/JSS 
 

13 

1

2  

52025

7
6

2
4

1
0

0

43
8

4
198

1
0

0

1
5

1
9

2
3

4
3

1
0

0

62
3

7
1

1
0

0

3
1

2
7

1
9

2
2

1
0

0

 

   

2017Anin et al.2015 

     35     

       11 

 }5

1{

(SPSS) Cronbach’sAlpha

273

92   

  

    

2

 

0.945 0.893 7  

0.943 0.889 9  

0.946 0.895 5  

0.852 0.726 7  

0.957 0.915 7  

0.951 0.904 11  

 

   

(SPSS)24AMOS21



 

 

.28485https://doi.org/10.20428/jss.v31i 14 

1

2 

52025

(SPSS)

60

60

0.05

0.05

3 

 

3

 

2.73 54.770.000 2 

1.70 34.000.000 5 

1.90 38.140.000 4 

3.55 71.090.000 1 

2.57 51.360.000 3 

3

55

34

38

71

https://doi.org/10.20428/jss.v31i5.2848


 

 

https://journals.ust.edu/index.php/JSS 
 

15 

1

2  

52025

51

 

(SPSS)

4

4

 

2.97 590.000 

4

6059

      

.

 

SEM5

5

  



 

 

.28485https://doi.org/10.20428/jss.v31i 16 

1

2 

52025

CMIN/DF2  

 IFI0.90 

 TLI0.90 

 CFI0.90 

 RMSEA0.08  

0.05

26

2  

2

6

 

 

 

 

 

T 

<---0.15 0.411 0.065 2.328 0.02 0.17 

617

41

12

https://doi.org/10.20428/jss.v31i5.2848


 

 

https://journals.ust.edu/index.php/JSS 
 

17 

1

2  

52025

123

910

0.05

0.05

37

3

3

7

 

 

    

T  

 

<--- 

 

0.357 0.255 0.162 2.205 0.027 0.065 

76.5

25.5

79

123



 

 

.28485https://doi.org/10.20428/jss.v31i 18 

1

2 

52025

91011

0.05

0.05

48

 
4  

4

8

 

 T

<---0.1220.386 0.051 2.411 0.016 0.149 

815

391239

10

https://doi.org/10.20428/jss.v31i5.2848


 

 

https://journals.ust.edu/index.php/JSS 
 

19 

1

2  

52025

0.05

0.05

 

59

 
5

5

9

 

 T

<---0.3470.502 0.156 2.223 0.026 0.252 

925

501239

10



 

 

.28485https://doi.org/10.20428/jss.v31i 20 

1

2 

52025

0.05

 

0.05

 

610

6 

6

10

 

 T

<---0.4540.503 0.103 4.408 .0000 0.253 

1025

50

12391034

https://doi.org/10.20428/jss.v31i5.2848


 

 

https://journals.ust.edu/index.php/JSS 
 

21 

1

2  

52025

0.05

0.05

   

   2021Abdul Khaliq 

and Mohammedi 20192017) Fadllalh 2015

 

1 

 

2 

 

3 

 

4 

 

5  

6 

 

7 

1 

 

2 

 



 

 

.28485https://doi.org/10.20428/jss.v31i 22 

1

2 

52025

3 

 

4 

 

5 19

1991

 

6 

 

7 

 

8 

 

9 

 

10 

 

11 

12 

 

2010

122

2020

22 

https://doi.org/10.20428/jss.v31i5.2848


 

 

https://journals.ust.edu/index.php/JSS 
 

23 

1

2  

52025

2017

12

2022

2020

27

20002

.

20111

 

2017

12

20144

 

2021

212 

191991

2016

25

2020

6

1 

2021

23

20181

2014

302

2021

3241 



 

 

.28485https://doi.org/10.20428/jss.v31i 24 

1

2 

52025

2017

2

Abdul Khaliq & Mohammadali. (2019). The Impact of Job Satisfaction on 

Employees’ Performance: A Case Study of Al Hayat Company - Pepsi 

Employees. Erbil, Kurdistan Region – Iraq. 
Anin, E. K., Ofori, I., & Okyere, S. (2015). Factors Affecting Job Satisfaction of Employees 

in the Construction Supply Chain in the Ashanti Region of Ghana. European Journal 

of Business and Management, 7(6), 72-81 . 

Bindeeba, & Byamugish, C. (2015). The Effect of Incentives on Employee Performance in 

the Public Sector: A Case Study of Uganda Civil Aviation Authority (CAA). the School 

of Social Sciences in Partialfulfillmnt of the Requiremen, Nkumba Univeresity . 

Fadllalh, A. A. 2015 ) ). Impact of Job Satisfaction on Employees Performance an 

Application on Faculty of Science and Humanity Studies University of Salman Bin 

Abdul-Aziz-Al Aflaj. International Journal of Innovation and Research in Educational 

Sciences, 2(1), 26-32. 

Khan, M., Yusoff, R., Hussain, A., & Ismail, F. (2019). The Mediating Effect of Job 

Satisfaction on the Relationship of HR Practices and Employee Job Performance: 

Empirical Evidence from Higher Education Sector. International Journal of 

Organizational Leadership, 8. 

Nemmaniwar, A. G., & Deshpande, M. S. (2016). Job Satisfaction among Hospital 

Employees: A Review of Literature. Journal of Business and Management, 18(6), 

27-31. 

Shukla, K., & Singh, A. (2016). To Study the Factors Affecting the Job Satisfaction and 

Level of Job Satisfaction at Baswara Garments Ltd. The International Journal of 

Indian Psychology, 3(9), 95-109. 

iness; Impact of conflict on private enterprises. 

https://doi.org/10.20428/jss.v31i5.2848

