() grerall dasi dosi Salaliiie
Dladie Juelow! dasicas

£2025 (5) adalt (.09 (galutl dlxadt
®

le Ulgla ub Utlolell clal b V@Gl LA I il
Aduilato Auwlja:j=i dAAdlag

2025/ 03 /11 : ad it
2025/ 05 /16 : syt

2025/ 05 /17 :Jg—at () & sonall ol dasi Saladlde
D aledie Juelow! dasicga

© 2025 University of Science and Technology, Aden, Yemen. This arficle can

be distributed under the terms of the Creative Commons Attribution License,
which permits unrestricted use, distribution, and reproduction in any medium,

provided the original author and source are credited.

G By gaial) Balal) e‘.\ﬁu‘ dale) Say Gpaall o (il S pal) claa ol giSEl ﬁ,ﬂ\ a.a.nle 2025 ©
Alaall g Ciligally Sgdind) dday pd o103y £ L)) ds'sn Lol

* el Gde — Lem gt s ies By aglall Jamels (OLLANT aglatly a1 aglalf Judes (Jrny AN sglatl 4w (5yIa%1 Aliwil
Crandt — 325 — ad amela — Lubalt Oty A1 60 00 — Jlas ¥ 35131 awd?
almamary_1000@yahoo.com (a.almamari@ust.edu :jubut madi Gigse

. https://journals.ust.edu/index.php/JSS Sibulpadl dlao

asclo ial



mailto:a.almamari@ust.edu
https://mailto:almamary_1000@yahoo.com/

2

Siluwljall alas
dacloial

) g ronall dai doi Salalie
Dsledie Juelowl dasi sl
£2025 (5) dudalt G019 (saloatt doxalt

Auilato Gunlja =i daslae ole Ulgua ub Uilolsdl clal o gl Lal pii

uanaloll

(Jeall £Dlahg (OB g (g g (radd ol (Sguime) (adgll Lo, (Souns AB 0 (I Driuly 000 CUD
Addiuly Gulalatt £18) 5B Sadd gl Lo, )01 Wb yaag ( 3aT aBLee Ale (193 B ((delalf of5lg ¢ Sl o8 1 ;37N
A3 (LGl (126) Gup (e Laldge (130) e rajse OLLAW se OBL pa ol (Gl awgh ggiall
ety 399 EAL O gldl ¢y Luatt Jdxl AMOS zalij9 awgtt Joeloeilt SPSS ety yy sl ddiuly (108) Juloes
L,y 3019ty LOlg 0 SOl (Sath aeg ¢ Gualdgalt (o Jabcle al ity (g lady 7sd OB o bzl Joo
(Crlaglaal! Lot 9isali 8 ot Oify glalil (risaalge (o il gl (Sgiome aldei Lo ¢ ald gl Lo 31 Slayi aadi
OIS sle Sy (Bl addy Glely 51 ,Eul 39y sday Ll Gsaldgelt iy (O lgalt sughal jayd I saibl
JSadiy Sadagll Lo, slasi aren Dl Sl pag (ubolall gfai 8 Ll ,3i Las (Ladie Saddell Lo, (Goiue
Soiome Sydony (OILA N haldily 3319oeMly GO Sutese 339 i (A Taisly A U239 ¢ Slalalt o8f (B (alomy
340 AaBle sle (153 58 £1a% 19 L1 5oL andd el 51 ,Aiu N 354l Rl ot

cOslalalt 213 - S8fgmtly gt - pois ol 5oy s Iadics ) - (el gl s o) sppm Claad) Cilalaty

https://doi.org/10.20428/jss.v31i5.2848



https://doi.org/10.20428/jss.v31i5.2848

() grerall dasi dosi Salaliiie
Dalelie Juclow! doi sl
22025 (5) ddalt SO (galoat! axodt

The Impact of Job Satisfaction on Employees Performance in the General
Office of Taiz Governorate: A Field Study

Abdulmalik Ahmed Ahmed Almamary®
Adeeb Ahmed Ismail Othman(®

Abstract:

This study aimed to know the levels of job satisfaction (job content, salaries, promotions,
coworkers, job stability) and employees’ performance in the General Office of Taiz Governorate,
and to know the impact of job satisfaction on employees’ performance. Using an analytical
descriptive approach, data were collected via questionnaires from 130 employees. Of 126
questionnaires, 108 were analyzed using SPSS for descriptive analysis and AMOS for path
analysis. Results showed a positive work environment with strong relationships, cooperation, and
mutual respect among employees. However, salaries, incentives, and promotions were the
weakest job satisfaction dimensions. Job content lagged behind modern IT advancements and
lacked opportunities for skill development. Employees also reported insufficient job stability and
security. Overall, job satisfaction was low, negatively affecting employees’ performance. Despite
this, all job satisfaction dimensions positively influenced employees’ performance. The study
highlights the need to improve salaries, incentives, and promotion systems, modernize job
content, and enhance job stability to boost satisfaction and performance in the General Office of
Taiz Governorate.

Keywords: Job Satisfaction — Job Stability and Security — Salaries and Incentives — Employees
Performance
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