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Emotional labor and its relationship to coping strategies among
traffic police in Palestine

Rihab Aref Alsadi @

Abstract:

The current study aimed to investigate the relationship between emotional labor and coping
strategies among traffic police in Palestine, and to reveal differences in emotional labor and
coping strategies according to the variables (work experience and educational qualification). The
study used the descriptive correlation approach. The study sample was (197) respondents from
the Palestinian Traffic Police who were selected using a simple random sampling method. To
achieve the purpose of the study, two measures of emotional labor and coping strategies were
used. The results of the study showed that the level of emotional labor was high, and the results
also showed that there were no differences in the level of emotional labor depending on the
variables of work experience and academic qualification. While the results of the study showed
that there were differences in the coping strategies of Palestinian traffic police due to the variables
(work experience and academic qualification) to the strategies (planning to solve problems, re-
evaluation, belonging, and self-control), it was also clear that there was a positive correlation
between emotional labor, and coping strategies (planning to solve problems, re-evaluation,
belonging, taking responsibility, and self-control).

Keywords: Emotional labor, coping, coping strategies, traffic police.

1 Associate Professor of Mental Health - Faculty of Humanities - Department of Psychology - Al-Istiqlal University,
Jericho, Palestine.

* Corresponding Author address: rihab alsadi@yahoo.com

Sibualpall élao

o tn s 204

https://doi.org/10.20428/iss.v30i4.2312



https://doi.org/10.20428/jss.v30i4.2312
mailto:rihab_alsadi@yahoo.com

205

Sl Byle il
#2024 ¢(4) ddal) G loxalt

:doa 8ol

ool W) Ay (acduuny Posaslsh iBlge I 353 R AAB el nadigh Ggall (a Al sl higa da
Maran et al., Jouaith Gudll (o e Oligiuel 5 i faamy sy (94 yne (o s 3 g 8 Guilolall i g
(30laally Ladhg Blay NI e e slaliee agactt (aka il 31ya1 51 Cobluty il o cyctal gl O yaud cus (2018
ToMt paladedly (i ety (uaidly o dd! ol (B OMEalieg ( uall Gually addsll Lo ,d adas ysadlly
9l adal selien 5 aglall adage> ali oot il agd «(Kwak et al., 2018; Schaible & Gecas, 2010) jragiaalt
-(Weinberg, 2021) alides rouaded jolin 50 S Bl galt galgel aidawme g (5310

O @i Gaylo Go (paimall goed Glo,dll lglae dagihy U Dndo il ALuBYI J3&ai Ho 59 relt (alayd f-\a-?)
COlelal pe agilnly ol 8l agie cdlaiy L .(Kwak et al., 2018) Jaatt fadid (0 30 Lea ¢y 9gaxt! 20 5y ySalial!
31 (e 3y Gl agie cdlaiy 12y -(Birze et al., 2020) Juolxst ZILG GGl ) ggand! po 5 ratius s Ladin!
Liu et ) sLud g c Joalt £Dajg ¢ 31,2%1 e Jolaldt e rabolall Jrcigelt Oldlaiel) GGl g mualy ad peliie
-(al., 2018; Kulkarni et al., 2019

aulalwliallg GHA U

dupljnJlddAaiio

Poall Cand (35 Les (Jeall 5B kajeg Bala el ld Sl (152l ko A Solud ‘,1 Orluty ot Oyl
068 Lo Capai dllayy wlys Cylail Goe (Yadav et al., 2022) Adudt fomally e lain Ny awad
WIPSWORVR 3N P (Juyespgin (PRRY VST G ZEN (W (U511 (IR P WO Pyt 235 (B PPN OIS 7SOk P RPN
Sy Ll Gu 2 .(Maria et al., 2018) adagtt Lo,y (rmuaidt fedld g (b dl omalt G2 Jawgiedl (e J3I
Al (8 Ve Uy 3 K3l (ig (Drimn a1 5 uioniadt iYW ol (S8 L) alalt g aGtl (ge (and hane Dilulys
Li .(Weinberg, 2021) jda il boludg ((gishalt Oleds Ladbag (e lain ¥ Sruolala Wl U Labalall
e yial 1g31Es £y1shl LB Orliygily (9esds Gl Wyl bobus 5f Cylii wia  (Abdollahi, 2002)5uuty s
b yoliie 5alef le 59y 3MB il aglams Aoyl Jlom )t abolall dgatt Gg 5531 Olelladll Go uiaid) Laddlt
(Furmeen & Reddy, 2019 ) (agse!t of canatly ygaiid) oy S50 550

et (rgall g M1 (o oGSl (1940 yaly Gudacald (B 59 palt ko sl 31 53 Ol ntoglt SlEa Mot (o (iom L1 (5539
Al T] MBLSYLS (o15g8t Ciglis (laS yall (31 0a YL PoloM (udpe H3Ea Y1 209 (gl Jaalt ity Sleett Lolali
< i) Ayt B L 500 930 JECLY) ke ¢ udgalt 5Ly (rtioelt Jrced) Candg ¢ 3y galt
Oudadd B 59 5alt Aoy 3,8 abolall dgd! Soius e Qi B Pttt Jawly A ASadie Jilel L (o
AW AL e Tl W (e oty Caga ol adiell oyl Orlioe G yluly

Sncidadal 59 ralt alo pl 31 ,0Y alolalt dgaxtl (Soiue Lo 2 Jo¥1 JHaudt

abolalt dgatt Ollawgio d (0 < 0.05) YA Goue i nblas| WIS O3 (39,8 dax 93 J& 1 IEN St

U polalt J5al1g ¢ Jaall (583 pelt) (§ mdital (6 3a0 Inpitlaudalt 59 rad! (alo sl 31531 S f

abwlyall alao
aaclo il

https://journals.ust.edu/index.php/JSS/index



https://journals.ust.edu/index.php/JSS/index

St Byle Ol
#2024 ¢(4) ddad) G Aloxalt

Ol Oty Ollawgio ;2 (0 < 0.05) JIY AN (Soiue i Jnbilas| IS SiiD (89,8 v oS (Jo (ETEN J15uudt
S olalt Ja3alty ¢ Jaalt B3 idnll) f puilial (5303 Prcicllndal 59 palt Ml 31,81 Su4F aysnit

Ollawgio G0 (0 <0.05) WY golwe Lie dlas| WY O Uudallyl WBMe dar g3 S 1a3 8 J1udt
§ ccdalol 59 salt aka yii M 521 g q{;sm Crloie Gt il Crllagia (it alolall gt

Al duoal
1T AlLakalt ((hibaitly o T Lghiadl (ho Ao Praaty bt sl paadel TS
1A A Tiad ¥
ottt 3o sy S0 alolall Sgaetly (Blaks Laud sl cra¥1 o1y B e radlive (R Draly Y i —
gl Joall (nicgs (5B nogal!
i ot o201 g M1 o BLilaatly 39 yal) iy (o igall Joall aBlg (oA £l Sagbusd okl Jglond
Sl LA Jealt
el edaltl et
Moy 31,8 401 3130 5393 el e (a1 3lg (58 Gulahuvel! HUS3H duomsT 0B sy 01 olud -
Jaslt Lo gid fngarTgal 59 a1
s9rall Ayl 358Y (ngae T laliorly Jrsuish OOy Cilapy o3 aliy o] o byl amdd -
Jeall bogiad ngalgal
s Lol W19 ot Orlaady Al 1 o by ALY 339 09 Trtadl (ol £ 9l ol (8 Uty A 01D aguul B —
Caal e pgideluay tigall Jaall Wty Gy 393 Gbauld B 59 alt Myl 313l ol
eI Xy {

duwl)Jl wlaal

recedandall 59 pall oyl 3,31 G abolalt dgaedt (Golue e it .1
(Jaadt (585 1) (6 il s Drtiodaialalt 59 palt (ako i 31,81 (S alolalt gt (Sosue B (39l (o a2

(olal Jo3alty
(Jaall (585 5Gal) (6 ko s Prosiaalial 5 padl il y 31531 (64F ol Ol ikl (B (29,521 (30 Bmi .3
(olalt Jo3alty

el 59 pal) Ak s 31581 (6 A LS Olioe 1 il oalolalt Ugaet! e oLy W1 ABMal! e Cadisalt .4

duwljall pualeol Ayl vl =ill

A AN agalalge By1af ddayle e AW adaliun able sl g4 :(Emotional labor) atolal gt
2 ablall dgxlt 3,1 aaid Li (Song et al., 2023) Juwedaldl OldlaZiel! pe §31950Y Ty Lixtly
2 Vil Gablall dgll (ulde Ll coeriue! lgde Jamy 1 oy AT Gaslo (o (ully 968 11 Taaly Y
oty AT

Sibualpall élao

o eln o 208

https://doi.org/10.20428/iss.v30i4.2312



https://doi.org/10.20428/jss.v30i4.2312

207

Sl Byle il
#2024 ¢(4) ddal) G loxalt

Lol (653 (B3ukoma i) 39 Tty L Olulbie 3313 (rnumslually s ynall 3g¢l oo :(COPING)ausaitt
(Civilott et al., 2021)a a1 3190 595 Lol (e

nalpalt SN ae (ndlady lasb (e Jelaly codli o :(Coping Strategies) ca;s:m  PES (Pl
Y ayaltly ((Choi et al., 2023) Jocuaall LBigall Judyrey (slyy 339mbe Oilee Gyl o el
Ol Ol o) (ubi@e (e comiuadl lgide Jasey (A1 gy AN 9 1A 1 Uy ATy 531901 ul*-iéﬁ" Oloe Ol
Sy A1 5B 315

2947 3l gl 0289 (Pt Al 33139 Al (SN Ak Jlga Oifdg ) 0 ¢ (Traffic police) 9 st ala y i
Ol Brall sy pordt Ay 400 Draaliad (kalt (58 Dilyyg Ty aL@Mg Jaalt (rasliey

Eatg (et GltaBlomall B (abn i) Sl pacte B ulolatt 59 palt ukn s 5By Dty o) C3 ton sfcady i) 39 Ao
.2023/12/1- 2023 /11/ 1 a3t 55t o

GHALl UM

(Emotional labor) atotatt ugxtt .1

Bl 30 (ohes By LG (B e NI gy Laid (ol 31,1 51 W €3l (ot (i e (o ol gl S5
Alladly opEnll drold Oleglaelt ol slbieiul naEmy (leghe jweadly 31 joliiey adyclie
B agalalge A A LB 31 Y1 oyl shyg (ielEall pBlg (WHiwe i Less «(Psilopanagioti et al., 2012)
((Truta, 2014) Labolal dgmt malh &l Gl Ldt J.G o LAl alela¥Wly Taxd ot Joall Glsoe

OENat 33 Cus (aOld N Oledell relio Hod f.ug A Gabolall dgaedt CAollG S Oty A1 Syl
el Shoge Sl ki gt Tl i\a;ag.‘(Gelderen etal., 2017) fadaglt 8 Lega I3 Tl il Jrie Lol
5193%19 Pl 1 Jleahy Sabolall dgatt Ja.G s b (J129 .(YAO0 & GA0, 2021 ) dxiliag alolalt dgamtl (e (W8 lalt
Kwak et ) ,Lai =13 Lle faussity .(Newcomb, 2021) fegdialt lg e gdtalt O¥lxal (od kol gatly
A Y19 3911 50 (paad (it gl olox Jrcalomal >l 5 gl! agibe codlaty (ko p01 Jobucd 393 G (al., 2018

2131 LS agalolge 3y1aly addily Oaldgalt ald ddi e dAl Sliet! L2 abolall gl agghe cagsald (a9
Al (g Sle GEma A Glumgludly Gilate abolall dgaeh) sl o ((rsigall OliSmgluad! 5 gl po agilty
1 Inigalt Slicedt 8 e lala W1 JALAL e Lo T.\aég .(Yimaz et al., 2015) catof galt i dst AN 3y12%1 S0
.(Weinberg, 2021) ;9 yatty abolall ocwlust Ll 35,5

(ellaTl U Pl ¥ Praloladt o liiall Caogt abolall dgxtl aggas ladlo Salth g™ e (Hochschild) :;.33
At (o COLEN £ o1 alolall dgaed! ..\a,g Eee «( Schaible & Gecas, 2010) ysge!t 20 BN 2 Hgall (a3
naly Ao glt Ol il o (32190 Le Vo liedl agalalge 3y1af Goaldgelt Joly B (laally (§ubumtt tgxtt Cal> (I
Xiang ) e e Jowamtt 3,8l Ja3s Lo (edud| Jopadedd) poliiadl a9 (3l (redtS a3ulGS ol (o ¢ s
Sl (alhgall 3190 B3 Jealt Sldiatie 5f (Zheng et al., 2024) yLai <oty le fugsaiis (& Wu, 2020
b gall iy (oo oY -uud BRI (1§35 Les (I ralune Lildiog LAy 39g5me CllalD N dd gl

abwlyall alao
aaclo il

https://journals.ust.edu/index.php/JSS/index



https://journals.ust.edu/index.php/JSS/index

St Byle Ol
#2024 ¢(4) ddad) G Aloxalt

ta AT NBIEIL GlaTs kA o8y W1 Jalie Lalalgalt Bylsf 94 alalatt Agatt Gi(Hochschild) Sussiy
lg2ad 5 yoliiadt 3y 101 30t (o Cullaly | 189  ra Tl Trswdol! 0y 535 Lesa giismg calolgall (e palll raisay
ol 99 -(JOO & Rhig, 2017) (5,3 Tculin i Tt et (333 (S ooy et yglaalt e Blast) Joi (0
PUVPsri (PR PSRN - PUFSPOLTN PRVN TN (PO i (FTRER (PR @I PIPS (FPEL PRV RSP {F Wi J- U=y P |
O Gl L) e Jdah Sl (Boulton & Boaz, 2019)) 2 aelt LGN 1 (352 Las ( seliadl 020 o
( Truta, 2014).Jeatt Lo lanil 59t Jrradi fokaci

Al OBl 2 sghe Aadgiall Olesmplud! (ald gall ) ! o e sle gy alolalt dgaett Sloesl 352,59
Ay ladadlly dAgtl 9o alolall Lgxt! ‘_,| (Kariou et al., 2021) , i ju> 2 -( Yilmaz et al., 2015)
(©IrD At badd (el 968 (LT (53,5 W e Jelailf ¢ LS LiadaiS Juigd rall poliiall G sualill o3
ClaTy 12089 - sglans (rdlatial) Jrtedail) 1 ADYY GGl agil pualy adreliv A (e Gealdgall (Eaaly i
HO et ) L rgtan o a8gialt (3o 01 Calalgally Pttt 30l e liie o 8L0 Saliv (9San biie jolidl 2ed
«(al, 2019.

«(Lartey et al., 2020) Jiabolatt 351 A% il it Py ot Sl a¥ ) OW lope i Salolall dgtly alaa ¥ zusly
«(Folayan et al., 2022) jfaliealt oy lxidt e Jolally _a.ié:m oA 3y Bl Dol uadl 5 JSade Coo
AT U s sty sl B SN sk o (Al (ALED Cuws Bubiie seldiall Go el G uals
k0 Oldlatelt ot ol c(Lenni et al., 2020 ) 42393y 8 Tnwbiall jolivadt 51gla) 359 ao Liabole g
-( Maria et al., 2018) o 281 31,81 G b P’y Taeo

GLEN CdMEatie L (33 uaid) Blay¥I Ge Sudlalt faamy ittt i (Queirds et al., 2020) ,La1 Bl 128 29
58 kil nagaicy alolall ey aailh e luln i AN ol 3G I (RBLS! (olisa
10891 B39 59 ((ralTmall Joal) iBlga o aeailt Oolioeiil it yagtad o by ¥ Gl Sl ((hiiioel! e lial!
RATYON |

(Coping Strategies) causaitt Ol Gyt -2

oo By .(Lazarus ;1991 ) g si 1 iubom po (po Calided ¢ 3,031 oy Caliides rumsolins rdles Cardaill i)
le? Ahalomint {ngain Suton’ Ollagiaalt 3,20 (g puaday N A phalt T (B pmall et g B8 (15,005 (Blead 1240
351901 ra3 il O sl A0 Lo (ol 3929 nimplaadt Olylaiutly (nlalall (ol 393 i (oo
-(Elomaa et al., 2023) jas il Lyl (ailkasy e Lo Wiy auadeil!

5539 ¢34 (o il o ol st (553 51 TALILEN gyl i 5 Y i oty A1 s iy L
(Ukeh ) Srcddt Tl 31 (S 9%uue (o Jay Las ¢ 35701 (Sgiue (b0 a3 w&i»gwwm s | s Lo
) 3gealt e 3,0l 5y dd e Lduw ;355 i e 3y 1l Olee i i Gla (a1 (& Hassan, 2018
.(Civilott et al., 2021

350,03 S gt oo Lot it H3Ea W Jrgartgalt Oibioe Gl il 31 (Chudzicka-Czupata et al., 2023), Lzl
By13¥ Ml (3562 MEadall e 3505 AN iSalll Casbal ety S (ndieilly alalally (MSadiall e
acdtt 5i (Maria et al., 2018) Cylah Gus 8 ¢lgih) i LT yakae (Jantald Gaple 3o Jcuaall CaBigelt

Sibualpall élao

o eln o 208

https://doi.org/10.20428/jss.v30i4.2312



https://doi.org/10.20428/jss.v30i4.2312

209

Sl Byle il
#2024 ¢(4) ddal) G loxalt

Joalt a2y 5gmalt aall Sttty (RBMaM (o ey G (il Oolomil st o0l G a) o lalin ¥
> oo nedlal Cadait Olemdlyiul Gi el A33 (Choi et al., 2023) Lo (oddl dolud G 3350
nanll (ol galt 8 oM 9f aedM Lo adlat Sali (e Wiy (ud e OlEadial!

einal 3,8Y1 Lgantiun Caalll Suyie Oliedl il Salia of (Folkman et al.), 1986 ) ,&3 gus 2
G Bl gt akadealt SOIEaall (g ¢ elain¥) acull Gl Jommll aully (rgaigall 109 Ollagiialt
Jooeiy ¢ pualdl Jaudg ¢ Slaiy W9 a9 gl oo I piu! Lol (S dialt (e 359 )5 Ol Sl piu ¥ 0 19 ¢ 3l X
st 5 ( Ukeh & Hassan, 2018),Lai ! 120 29 -rablalt Lle 35,5 OiloeOl yiu (62 ad9 gunal!
e 5350 AN il G G B 250l nilalalt il ad5 T Gle Jaay (Rabalall e 5 G
SIS Cenall aBgalt 515 e Jony MhSadialt

Jo e S35 5 sime Jaitad Jolat (Saiiall e 30,5 LA Ol il 5y Lata (Queirds et al., 2020) i
abalall le 30,3 i Olondl i) Lol (polaia ¥ sl Ge Sondly (galsally (3,aH Bty (OMEaialt
sl b (93 gmall aBgall Brmall iaall Jydad Gl 5o nalhall seliall Byialy JAES e Jead 62
A [ Joalt 9l (s ¥) ac@ilg (ual) Jaud af eilul 9l ( abolall ae il s 9i (duiad

Al wlyall
abolall dgxt e Tauwlyd (g xS ad a1 WY Jrialy A1 Oif il Cdg LT 1 Oty A (o el e Tl LY Ciallo
agalt Calil Sty s o Prasladt Olaty Al Chawdd By .y pall (Aasd 331 e Chids Cadaidl Oboed! il

ST Ol it s} SIS Oty 39 ¢ ol

abolal! dgal CdeLS 0 Olutyud .1

Lo,y Gabolalt dgll G Tbelomad! Al axd 1) AU Jwlys (XU & Fan, 2023) o8y gwss) g
Ot Lo GBLG Ciman (G pe0 (496) (o (h135m0 (At (ol Jrauly Ml g -Crbiosuall s paalt S aitig!!
Loylly abolall dgaetl G Dol (W8Me 99 (I Uty Al Clliag (2022) 13T iy (2021) Joi G931
Shalt pusmay adoalt LMty rdreally (sl G BN le L s adaud! JEat iy ¢ gl
‘rrdal! yoliadly Greal!

Ol yaall ) gualialt Lada o ol (o ABMal! (e Gasilt Cd s Jwuly s (Peng et al., 2022) g9 519 7 s
2 a0 (1017) o rasly M1 hises gy - palolall ugamlt asaustt 59 (o (sl Bamitly ((rsigall sy
xS G Byl B (G199 o Colaitihens (3) B Clih G ([rsalaia frualy 3 CALEm ¢ pall (B (51099) nabalie
Aextl Lol BaGye Gl jaaiel! Ledalll ac K TILEN Cipetai L(2021) S Geilsa M (2020) o
G Tty A1 5 gl Lo 3l vl (sl Ly st al! Griigalt ity hadipe 239 b3 GLEm (Sl (ol ol abalalt
et ole oolomly oo 357 A atolatt gt

abolall tgxtly Jodoet) Douadeddt G BNl (A ae (1 CAA ity s (2021 (Oilss 1) sl (Bludt 100 B9
(S 9Tuun 5 fraahy ) Cilung o 30 (ol nnaler Sl 30 (334) (o (nigimne ik (1l ¢ LaaWly ety 5 9adidly
LT3y 3ty galilly atolall gaetly raconl) ruaadedilt (s Prils JBSe 392099 ¢ a8y Gl alnlalf gt

abwlyall alao
aaclo il

https://journals.ust.edu/index.php/JSS/index



https://journals.ust.edu/index.php/JSS/index

St Byle Ol
#2024 ¢(4) ddad) G Aloxalt

Ol piiyalt paad Jlaba¥ (Sl Olalne Sodliel Site (1820 1 CBUS July 3 (2020 (e 93l 9de ) ol Lo
CO3Ea3 ¢ gartt Praruai) uomeall (§ghumas A0 ey (llalall Agamtly (it M Jrle Lol ¢ ulaid! 7 Ly ¥1) Prploma 1
L Dty A e ‘_,a Tty Al LG O pgld - Lol W1 ool Zgial) o deiiuly (Tralne (86) (e tawly M e
Byt O (a5 atalall gt L8 B Salit Gi Ll Gy - oabolall gt e aliipe Sl

olae (s e S Jolelt abolall dgatt jallhe le el I Caua Juwlyd (2020 (plad) Syl Gus 2
15119 TntagEmmtt uplbal (o nalne (93) (yo Triahy ) (s 95T il pial! (a2 555 (8 ittt Jrgllalf
gt (o aaipe Soriue 39amg Tnuuly I I O gl - oluosl) Tghall sl ey il gdialt iy plally (o LS| (60
(B3 Ol gy ¢ alalt JB3al1) (G pmdiial (§5a5 (39,8 v gT ¥ ST W (Dilalaall (ol Sabolall

51931 Oillogidsg Salolall gt algu! Sk A2 a0 (1 CALL Tty s (KWaK et al., 2018) 9,50 alssa saly
466) (yo riahy A s CigEm ¢ aganl] 3Ly W1 (s 3 (58 ksl Jolucd (ho (rasllaall (S 5adlly 519 531 1 a Jie)
sty A1 A Sl g Lo 0 (30 159 (Tntagioel! Ly 350 (2 J o (o2 135900 (27) (he (us) 9o byt olud (e (
k01 Tolds (ST (By N1 5305 dadis (8 5nall LY 19 Y1 Cillagidy (alalall dgael! i

LOCT 031909 Jaalt OldiaTie SOl 13) (0 aet CALL Tty 4y (Maria et al., 2018) 9,50 byle Cueld G (2
(ABMall 00 B oty 1593 S35 alolalt (Blay M1 HIEa 13 Leg (Tako it Jobud s GlaNy WLASSY! Oligiues
Oile e Wiy ( ST lall Jaatt siie) Joall SilidiaTie ‘,1 ity A Clion g5 - ilad T ko o Jaglids (843) Tty M e Sy
3L - alolalt Hlay ¥l Gaylo e (Taka il dobud (i Glatly WLASY! (e el Oligiues OLES (Huilalgolt S4B (o
Gl (ol M1 5LGN F Liag (hm yidiall My (e Mo3H o o lalin W1 ac 1) rdadigh 319alt 58 (St e
-(laly QLGS Y! Obigiues L Cla byl Galolall Blay ¥ le Jeall Sldiatie 5415 e

£1a%1g abalall dgamt (o B Al (o Cadsalt 3 CdUs ity s (Goodwin et al., 2011) g9 5y Ga9asa iy
cablall dgatt Ge Jle (S giuue é.m:;i Taaly 1 AL O gl rtagSacet) Oluwiall Saldge (o e (St ada gl
2 3 g8 Bl i ALY Oy Ll Laim (gl Lasund e opua Jaalt Oiblate (s ¢ Joall dogiids e Jg Sl
oo el Eoue Geaclt SLENI Gy (Ondibas N1 AT A ol 1 Juay oF 51 100 (ot alolatt gl Soiue
952 1L (b LGe alolal! dgzxt!

T e s} SIS (Y oty 81 .2

cedluly Joalt bogady Aadrelt Ul e Gasilt CdAs ulys (Elomaa et al., 2023) gg,50y Laghyt i
Al a3 il oy 1900 (racte (76) Jaashy dlt Juie Gy (Grd ¥ oupf el @racte S Caua!
3y1gall ey (Jrpadilt Ol pally ¢ Jaall i o uladl Iadlt Jruwls, 1 5 slaaal 5 Sty Al Ciag o gie
PR ET=e (PRly V2 =P (P PR T3 [V WPE S | JU M VR NWE SN [JWIWE S (ot (JP Y = Bl I ES RSP (1
AEHIALB (e elaia W as g ( oelaia W 4Bl (saiiall

oally d;&:m Ol Oy (o A8al) BLESSTWY Cd U Jawlys (Mishra et al., 2023) g9 557 1 pdite (o
lolall &0, 2T A G et nga gt e i (oF sty sl Cibiorg (b y01 dolieds Gy (104) o (N9 me (i 518
JUESPLEER (RN VB (FER VPR SN (R S (o, S

Sibualpall élao

o ta s 210

https://doi.org/10.20428/jss.v30i4.2312



https://doi.org/10.20428/jss.v30i4.2312

211

Sl Byle il
#2024 ¢(4) ddal) G loxalt

S Aadialt ;a.zs:m Ol Ol pi] A2 pxad CAUD Tty s Lold 138 (Alsadi & Assaf, 2022 ) Galuey §tawdt Lo
(2 A2 Uomg o BLied| 3392 50001 Drllsmnel (Sbe (A2 5299 ( (ndaud® (8 (Gylskally Blaw (5o pe (B (dnual!
L Cpgldi Lanwe (159) Go iaasly 1 (e Clipnd (Grigalt rpdhually et Colioeai st (6 pudlio 295
Coliomat il g ¢S ial Jond S dade ¢ aloea W1 el Fale] Sl Caal Orbiom Sl yiul a1 5 Jraaty 1
(1 a1 ooy Gromg y 11 Bl B39 cadon B Lihliaaam (A0 Py b s il (g Dlaally it
5 el O g il (5385 (rckomg 511 Blionl 539209 il Ooliomst st B (29, 35209

Mgl yalae (o adaal lgie (S yaN Gl ity (Furmeen & Reddy, 2019 ) gang Glam@ i G 2
Coloma 3Lt 20 5 Graaly A1) LD 3 af A1 31531 0 (282) 30 (Rigma e (6 aun il ooty
Al iiall Jo Sl 4% (ado i oW COlE Jue el

Ol Gy luly ;3950 y3kas A8 ael CAMD Jruwlyd Liysi a38 (Gomes & Afonso, 2016 ) gweidiy jegs Lef
S B Coell -8 960! lasll (sl o ngrSmualt (aayddl bobd o (95) Cdly (e S Trgatsall
AW 4 AN (dadid) (nglsally (aBgalt Jo89 (OMSaiiall S (58 Tnebeiunadl Ol Gl i

ke Sl it Ol ity o o (bl GO Jnusly oty (Maran et al., 2015) goriis o le sldy
v elaalt Oobige. it G sty ! Sl ¢ L llngl Jlods 3 Subolalt (alasdidt doluds (e (266) (e (rigsae
RS By Ol g g9 595 IoLudll o HIE3 W (O 29) COIES bogadatt Jagaigal

bt Olaly AN e cu@ad .3

(e e bogiid le Gakail I (galt (e ralidee Ol (e Cuyal 161 dabudt Oluwly dt @ILE (o it
«(Peng et al., 2022; Xu & Fan, 2023 ) jwwlya e (el adlb e Copai Olulys by Gl A5
189 (ko y i Iolud e Olulys Cayai Lasa ¢ (2020 (e oolg wgae ;2020 (Gl ) gty s e ¢ alaatty
-(Kwak et al., 2018; Maria et al., 2018 ) Juutys ko (it p Jaly A e 20 32190 Lo

(Barakat, 2021; Agoup &) julys fie (abolall dgtt Soiuue & Lalyl daludt Oluty Al ZILG O pgldl e
e ot Dty A Az G0 e (321550 LG o209 (Abotbina 2020; Shaban, 2020; Goodwin et al., 2011
(rablall Gle 055,35 b lghad (el uﬁ-i«éﬁ" Oleom Gl riuly Glaky lod dslud) Olauty i @IL0 L Coaldy
Tty A Az CGB1 9T S 58 «(Elomaa et al., 2023; Mishra et al., 2023; Maran et al., 2015) juuty s Jio
Crloie Gl 5w (o Lot it H3a Y _a;e..m Ol O ot ‘,1 Copglal i bt Oty A A LD pe (i) 01
-(Alsadi & Assaf, 2022; Gomes & Afonso, 2016 ) juulys e ¢ lglomg AlSatiall e 36,5 I

Gablall dgxtl G0 ABdMal e il Jylad 1 Sdsludt Olulydt e e o (Il Jauly Al Stay
A x5 G R L1 ALe ot - T9 N1 ity A1 (09 ¢ ubnculd (B 59wt (Al p St} i ol sty
«edaulol aaioeall (B (il ol

Ulelpa)lg Ay yinll

duulaJl @Qaio
Sty AT (4558 dulial (Lol gl geghall i L Ciat

abwlyall alao
aaclo il

https://journals.ust.edu/index.php/JSS/index



https://journals.ust.edu/index.php/JSS/index

St Byle Ol
#2024 ¢(4) ddad) G Aloxalt

:Aiilecqdunlal Goino

(13,2 (493) ad3cie ALy (A laditt OlkaBloeatls Scidaulial gyl abn ydi 3,81 prase (40 Trualy 1) paliome (&3
2023/ 12/ 1 - 2023/11/1 s iraish 3,50 3 Sy

s9all Ny B G| 399 adal 2l il Ge Looiue (197) o (nlall sl ill (huse SOl
gaiome (5o (40%) Al Lo [salt ClSm iy aknguactl) il gl {ral (i kg 19300 (g 013 ¢ nesbnuadat
03aly ¢ Jaall (85 mel!) s Py il s 30581 585 (o G (1) By Jo el (B (o 90 Lam Cnualy 1

-((olalt
(olal! Jo5ally ¢ Jaall B 3 el ) i Jrady i1 s 30581 595 (1) 23y Jyut
Eoemall ot 3ol Aualf PN {
197 21.8 43 Ol 5 5o JBI Jaall (585,50
62.9 124 Oy (10 -5) e
15.2 30 Olgiaw 10 o ia
197 32.0 63 J3ia g4 olalt Jajelt
68.0 134 ool

2eatl Jaalt 583 56e Oy (et (62.9) 1o fraaly 1 e Oolalanciant o Siae ool 31 (1) Jo et o puily
Ol alalt Jaalt e Tty Al e Ol o Souue hel o Ll iy Lakm (g (10- 5)50 791,53
Ll 3l et (68.0)

Auwl)adl elgal

A gl e (B9 (auly AT a1 AR GG (.51 81 PAlom L Ctedeiaa

1palolatl dgat! guliGe .1

o ¢ g {natiniuualt Crlg. 3819 bt Ooliaty by ¢Sraty i) £ gt abiall O3 puuladt T ole iom L Caallaf
(Olsayy; 2013 (Oisa ) awlydg «(Xu & Fan, 2023 Peng & Li, 2023; Lartey et al., 2020, ) jwwtys
£ 9590 po 2L Lagg ( 2013 (Oilkn ) Dty d B 3y19M (ubiGall e I3Lul Eatly uldall Gygla S 2013
b s loma ¥ olxTY Ly CERN Cocksy By 3,58 (34) (e (Ol Al gio 8 (ubidall (3503 Coem Gruty A1
(Oly s gl 13190 (Olanyd e Bubly (3813 )i T gl (le uliall B Oiyaalt G6s%1 Codacy (pules
O M e (oo uledatt aliud! 1248 Gl LBy -(Bukomly Jramy 3 1Bubiiey (120 Lne ¢ ulimy 3 53y Lo (Colamy 3 DD £ ylona
389 nedlall Ja9ax (62 iy A1 (ks SulF (allalt agant) (Sgthna hgutonly ¢ osluscntt Colbauwsiialt pud o o9
Sy (adiag (dawgiag (ppe 1giwe AN I Golualt Carialy Oy s (5 -1) G 291, G Golualt
1AW A alaalt 53y

Toilt AN st e st
1.33-3/1-5 - - waah Jso
s yiaelt Oligiualt Al

Sibualpall élao

ety 212

https://doi.org/10.20428/iss.v30i4.2312



https://doi.org/10.20428/jss.v30i4.2312

213

Sl Byle il
#2024 ¢(4) ddal) G loxalt

YN gl e G353 uball e Trsle W1 Sligius Gl cduleg
(5 - 3,68) pize s5iwe (3,67 — 2,34) Lawsiie $siuue « S5l (2,33) Lalinie Ssius

(g nacteinad! Cotg 3319 Trsludt Ooluty Al o cyctall ole Jrioe Ll § Mol oty sl Ooluomit kel (suluGio -2
@ Bigl _a;s.m Orloe Ol sl sulide el Cweld (Elomaa et al., 2023; Alsadi & Assaf, 2022) juutys Jie
¢ (1997:543) a3y co s ¢ (Richard Lazarus et al., 1986) stdet e 9a9 (Alsadi & Assaf, 2022) jrutya
ety PeSlgl Ay gum (5B puliBall (S G Jrbilnlall (el o sy Ead AictiEly duapad 43 S
T L 339 dule Bylie S5 Bldadl Sube el (agiel! e gty (4-1) ely o5 329 (3,38 (44) (e
DL Bukalt Com (0 b Tt riegoni (aiilades (iGall bW Aldeud 8 (ubdall gled dBg (Lol
o (il el (7) o ubiialt 9Saling
el ikey 3,0 agiy i1 Jrumgliadl O 35gzmalt iy (Grcalad) e ¥ oo Ao sy (haly n il gl
Aslal (adigell B jSa sde Bugy
CiBlgall nglgal i ynalt O spgzmal! Caany (Tl cadlu¥ Be il sOMEnal! Jout dadadeitt glud
AL e il ele Listuly baaLal
LA i G ndpnall Ofaggmall Cauasy almad) ool Go 389 1ol anEl Salel wglul .z
et loma) il ey iBgall (B (A8 ey Bubyiiae 3lae CBLAIESY
Biluall e ottt B 3,0l Pusaglul) Ofaggmall Caay Coom (unloa ¥ el lu¥) o 59 1o La¥) Lglud -3
O3 e omallly
5o g AERLal U (B 239l 3,51 g Sute sy (rsad) et LM (o 509 adobusalt o aslad o
Jaslal B gl
Ao Sl o 3,8 gt il LI O 3ggmmall Caumy ASY Gridloms W1 Cadlud) e sl sty el cisbud -9
Jaslal (adgelt JMUS Ighaudg o poliie B
il 3,0 gtk I Drum gt O aggzmall iy A3Y sheidaad! L1 o chal g sy Saly W1 gl
-Ale gonls CaBgalt
(il ks (Jadi ah) 1Y s e (ubidall b O3l GHs ¥ Codasis (el alu quus SiEaN Cods o3y
@;Ia Ay . (Orlamy d 2y 11 pmGin Sy Cilad (Oilany 3 OV s Bl i St Clad (G Liany 3 11y A1 S8 Cidald (kg ey S
tulas (ke Cowin w3 it Slas¥ Lol (uolea ¥ Slas¥l aues e ool aludt 120
bl Tnuglial e (38 ¢ (sl Cliamit ) (puliie iy 3 hactoriy (nctall 30,80 Oy k5 ol Jguamily
St uay (1 - 3/3) fmalt W Job ohe Jpanlt (3) Gl Aol oo 45 (3= 1-4) Sotall crlum G2
ettt el Sty (Toomall o igh a9 ulbiBall il oty 91) (wliGall B Drad JB7 (I (nadall 00 Clardi
1A g e Sl Jabo gl 1 A&ay (it olig!

J(1.99 - 1) G0 Aaldt 9 3yLeall Tawgialt ra® Comgl )3 13 spadandete —

(299 - 2) e y3sai Guy a9 3 Lall awgiall raud Cumgl,5 1) siAlawgie  —

(4 - 3) e 25l G dadt 91 By Lall Jawgiall Jra® Cumgl,53 13 sjanipe  —

abwlyall alao
aaclo il

https://journals.ust.edu/index.php/JSS/index



https://journals.ust.edu/index.php/JSS/index

St Byle Ol
#2024 ¢(4) ddad) G Aloxalt

Auwl)Jlelgal gan

1 ¢ el sl ko L Cto beaat ¢ (0101 ki (30 ALl

1OseSanel! Do .1

Tkt i) B rrolalin W (0 (riesame 5 e e a3 ettt ity A B GG1AYWT Buko (e el (g
Caparly (galll Lgiedlug Sl yaal 7 gudy Com (3o 5o W Do le agig (LA Salid iy (puad) aley
-osasasell A 81 Lo uus O pial e (adatall OO dait (s

eldl o .2

T oo ¢ utaly Jat Jnadalt a1 o Praaty 11 (5137 58 oy (B pamna olusons (9ubiall (o (3t (652
Lo ¢fitam Jle Samy gy Liliasmt (A1 oy JEat Suddatt Ty Al o Ot 3001 Boldhy %1 Olalae au® pras o
lomi s J el atolall dgaeht ABSMe uli® b (e 43 Lghly coLidt (Butiay B15%1 piad (I iy
Sty A e Sl

(LUl dwigrAa) Ady ping duulyadl Cilgal el

gl (S5 o (G1aY1 Mlasi e Sal Aoy (TutSalt Taamy Al (e Tty ot 31N SILES i L S
Ty b akelld naliSealt W alasky Juaty A1 00 &1 5w A3 ((Cronbach Alpha) tati # Lg St OLEN (A slaey
((:936) Jyiialt abolalt dgmtt (ul@al dsadt Tay A e OILAN Jolas rand Caly oo (OLAN (o adle
(863) 5 (.742) by it btk pulin ag¥ GLAN Oy 3 Cimgl 35 Ly

duslaa )l yupll

(MUY Tkl awgll shas¥i ol il G Cuom (OBL Jnwliall ndilas ¥ Cod ) Cocieiiu
WL e agibileiuly Tualt 20,81 o Jap bl SBLY Grolwstt Ollawgially (ragial! Cuuilly
ST ¢ a1 el (o ol el (65 Lasm ¢ () Orliomel ks ATBSheg Jo Shiall abolall dgaett)
Gl Judons 5 LS« (t-test) (O) 5L 1IN gl le (09 ¢ 1631 Aa Gty Tawly dlf bl (e Tralae U
SLEN Jolne of il (G Lesa ((Tukey) g5 5Ls1g «(One Way Analysis of Variance) gat>%1
(Pearson correlation) Ggwsme boldy¥i Jolxey (uoldelt OLE wlkuxt (Cronbach Alpha) Lati # Loy =
WOl A1 ) 1 malis sl iiiuly St JSo9 (nwly A (G midiia Gy B! (e (uliall ¢ Ll Do Oolucet
«(SPSS) e L1 aglalt

AuwlyaJl Q5L

Sticanlil 59 ralt (o 5l 31581 S abolalt dgaxtl (Satue Lo s JoMT Jhaudt ZALD

gl Dty Linad) Srld1 5503019 Droebuucedt Crllangiialty ¢ e W1 udiom L S et Jo W1 Draaly A I 5 Prlan Mg
((2) 23y Jgumll B Ty 9 Laso Sty (didawdall 5o palt (o pd 31,31 T abolalt

Sibualpall élao

iy cloial 214

https://doi.org/10.20428/iss.v30i4.2312



https://doi.org/10.20428/jss.v30i4.2312

Gt Byle Olsy
#2024 ¢(4) ddal) G loxalt

abolalt dgmlt vy baedt O ai Wy oot Ollawsielly ¢ Mda™ s (2) a3y Joda

e QLY Jawgiel!
S giinad | Adal
ot &) Lexalt (bt dadi
aaie 82.95 514 4.15 197 (alolalt dgall ndealt Juny

Ty b el Dndedandl 59 radf Aoy 31,81 (S alolall dgat! (Sosiuad TdSalf Jaony ) 33(2)@4;3;@@3:3
(#83) oy dBe (tuisd (35999 ¢((4.15) 05 B 3l Jawgrias i re
520 (nedaudal! 59 all layd 31,81 U abolal dgatt Ollawsie 2 3952 darsd (o 1AM Jlgudt LD
S(olalt Jo3allg ( Jaalt B3 ,Gell) (g midiial
Joall 83l yidle .1
el G oy binalt Ol oei ¥l Jrolucetl Ollawgiel) fas Lt Coan el (Jiaadt 130 Go Dl M1 Jai (e
(.G (39 »al (WY e it (One-Way ANOVA) gl 31 Galclt JoudoeT Cos deilant o3 (a9 ¢ Jaall (8 5yttt
w2l Glcen (Yo detly .Jaalt B 5,5l idiled

~Jaal!t (58 3 pdat) pdial (G Galolal) dgantt S gumal Uay Linalt OlB10x3 W9 (i bacett Ollawgriall Tudss (3) ad) Joua

RYPESTY bwgiall  ddall Joalt B 5l el
&) Ll (o Lo
.585 4.18 43 Ofgw 5 pe JB1 gzl dsatt Jasy ol
475 4.10 124 Cgiuw (10 -5) o Jo 2l Saalaly
.545 4.30 30 g 10 o s

518 CalEm 5 A8 a0 T (9 (bt CrllaugTiall (ot nt >l (3958 399 (3) Jo et IS o uilaly
((One-Way ANOVA) gals¥1 Salcdh Judoe’s 5 LAS | ol el 6y nilas W1 Y Al (S9olual Clliog B (g yalf
Sl dga (4) Joxty
Agatt Ollawgtie ;8 (39 »alt (One Way Analysis of Variance) a1 Gabadt Jdoe 5 LS 7500 il s (4) a3y Jod
Jeall 58 3 )l pdied (G8y Jglical! alolalt
VAR Bed  louwgie  Olaya & gaxe

’ SALC 5 e Alas¥
AOlas  agwrell  Olasyed! oyt Olag el

536 2 LO7L  Glegeaalim

S G

A32 208 56 104 50733 Oleseman giis ?
ablalt agxlt

196 51.804 £ gazxalt
-(0.01: 0) $oiwe Lie (ndle aany by Lilas) alls ** (0.05: 0) syiwe Lo Lolas) Aty *

et Olbawgle 2 (0.05: ) WY A Sotluwe i Jnbilas! (¥ Ol (39,8 a3 ¥ 431 (4) Jguat (o il
(Jealt (585 ,3ed) sdiial (5325 Intedaudall 59 palt (alo s 31,31 St (Sabalall

olalt Johell yudle .2

(MGe (it (T-test) O 5 Las Do LY Cuo el (polall Ja3edt pdial (a5 LI Judt 3 e Tl MU
(5) Jgutt B Sty 90 Lesa

215 Cibualyall &dlso

aclo ol
https://journals.ust.edu/index.php/JSS/index



https://journals.ust.edu/index.php/JSS/index

St Byle Ol

#2024 ¢(4) ddad) G Aloxalt

Joall sdial o alolall dgaelt nd€ad fuoluoett OrllawsTiall 58 (39 yalt (t-tESt) & LS gLl zudgs (5) o3y Joda

elalt
WAYA Olays Ooved LY dawsiel! Jagall i
Adalt -
Aolas¥ Dl Dosumell  (Glaell  alua (elalt
525 409 63  JBB il pudenl jumy
318 195 -1.002 ¢ v
509 417 134 aels oalalall dgall

-(0.01> 0) soiwe e ndle Jaany b Ll | afs **

+(0.05:> 0) sgwe Lie Lolas| At1a

s 31,80 St I el alalalt gaelt Glbauglia b niluam A3 13 (29,8 g3 ¥ 431 (5) Jo el (o ol
(olalt Ja3al1) puiiial (53 Prdndatt 39 palt
(6325 el 39 padt b o 3,500 5 Y Cam i Ot st Collmsug'io o (3950 g3 (1 s ! O
S(olalt Ja3ally ¢ Joalt B3 inlt) (& puiiat

Jaall B 5y iatl ydie .1

Al a3 a9 (Jeall 5B 3 ydell pdied (G JupyLnadt Old a3 W9 Joobucett Ollawgrial! Jalom LAY Con el
O¥9 ety Jaall (B 5 pmall midiiad (2 (89 ,al (WY e 8,2l (One-Way ANOVA) gals ¥ bt oo

1Sl Glco GLACD
-Jealt ;8 3 pall pdlial (ol d:.:é:'d! Ol Gyt gonal Tady bimalt Sl poe3Whg (alusett Olbawgialt :(6) a3y Jgdts
CYPEST Sawgiall
ddalf ) (52 5yl sidiiad!
& Lol o et oall 23550 -
747 2.31 43 Oilgiw 5 (e J3i v FRW=Vvi [
.547 2.32 124 Ofgww (10 -5) se S (P
.756 2.50 30 Oy 10 Go yhssi
.808 2.45 43 Olgaw 5 o J3i
Joxt o dade it
.680 2.49 124 Oigiw (10 -5) 50
. O lialt
.638 3.11 30 Olgow 10 Go yissi
.795 2.56 43 O 5 e 43I
Aadl 3aled
.699 2.61 124 Oigiw (10 -5) Ge
.540 3.10 30 Oy 10 Go yhssi
.786 2.52 43 Oilgw 5 o J3i
sl
.653 2.43 124 Oigiw (10 -5) Ge
.694 2.89 30 Olgw 10 Go b
732 2.43 43 Olgouw 5 Gye S8 -
Sedgpnadl a3
.649 2.45 124 Oigiw (10 -5) Ge
.599 2.75 30 Olgoaw 10 Go yissi
.858 2.52 43 Oilgw 5 o J3i
.649 2.51 124 Oigiw (10 -5) Ge uadly asoxid

https://doi.org/10.20428/iss.v30i4.2312

Sibualpall élao

otn s 216


https://doi.org/10.20428/jss.v30i4.2312

SSM‘ GOyle ol
#2024 ¢(4) ddal) G loxalt

663 2.99 30 Oy 10 G i
822 2.27 43 Oy 5 e JB

590 2.25 124 Oisiw (10 -5) Ge PR
783 2.40 30 Oy 10 o i

(395l o240 ClEm 5 W2 520 S 59 ¢ rcabuuse) Collagall (et (>0 (3958 3529 (6) Jg el o iy
Joxtty «(One-Way ANOVA) gl 31 Gali Jdoe’ 5 LSt Al ddeiiud (& iatilas M1 Y A (So el Cliog 13
ol s (7)
Ol it it Oillawgia 58 (39,248 (One Way Analysis of Variance) gals¥1 Gl Jdod 5 LS 7300 +(7) a3y Jgda
el B 5 el el (g

WY Qhed  lawgle Ol ¢ goma Mlas¥
SRy Ao ’
wlas¥ Jugwseedt  Olasyadt gyt T PRYOX |
.446 2 .892 Olegaxel 0 P Pvi (RUT="Vvij]
327 1.126 .396 194 76.841  Olegamalt J5a AP [
196 77.733 ¢ gazxall
5.070 2 10.140 Ole gazzalt
*. 000 10.234 - . - . . -
.495 194 96.111 Olegaxall g1 OMSSlalt Joxt Jadadid
196 106.251 & gazxalt
3.352 2 6.704 Ole gasealt G0
=001 6.840 - AeE 3ale
490 194 95.070 Olegaexalt Y1
196 101.774 £ sazmall
2.568 2 5.135 Oile gazzel! o0
*.005 5.390 - PPy
476 194 92.421 Ole gazxalt S
196 97.556 ¢ gazxall
1.187 2 2.373 Oile gazzalt G0 . )
.069 2.718 - : w9 guadt Jasxd
437 194 84.690 Ole gazxalt S0
196 87.063 ¢ gazmall
2.886 2 5.772 Oile gazzel! o0
*.003 5.870 - . .. -
492 194 95.386 Ole gasealt S50 uadly asoxid
196 101.158 ¢ gazxall
275 2 .550 Ole gazealt o
.550 .600 459 194 88.988 Oile gazmall i 9 pgtly LG, NI
' 196 89.538 & sermall
Atle oy s Lol (ad1s ** <(0.05: a) syiwe dic Lilas| Aty *
.(0.01: ) syiwe Lia
217 Sabuslpall alao
éaclo ial

https://journals.ust.edu/index.php/JSS/index



https://journals.ust.edu/index.php/JSS/index

St Byle Ol
#2024 ¢(4) ddad) G Aloxalt

Orloien O i) Oollawgiio 52 (0.05:0) YAl (Sotiams e Jrdilast W O (39,8 g9 (7) Jouxl (o iy
Joxt dadade) Coliomihut ol (Joall B 5elt) puiiial (635 ntiedbacall 59 padt Abpdh 30,81 At il
Crlioe Ot i Bl (Ao (39,8 v 95 W S (560 G (B ¢ ((ul Ly ooty (o Ll W9 (4@l kel (OIS iial!
(A 3aLe g (OMEniialt (ot Tadade i) Orlee Gl yiw le AT Y Al oloel 5 LGS 19 (89 528l 5 Aas (A8 yralg (555N
2 R Lo, LAY 120 7alh Colsay (TUKEY) a5 5 Last e Lt Cuo el ¢ (uaidly asaaxily (o Lali¥Wly

-(8) Jg =t
“baall B 5l podial (2.5 Y A slanh (8 pnad (TUKEY) (9% 5 LIS @IS (e +(8) 43y Jgut
Olgw 10 So 3l D190 -5 e Olgaw 5 (e J3i Jaalt 585 5t JUEyN (]
-.66537" -.04889 Olgiaw 5 (o J3i
Jot ladadef
-.61649" e (10 -5) G N
g 10 G yia oo
-.54815" -.05108 Oilgw 5 0 JBI
-.49707" Ogiuw (10 -5) ge i (PN
g 10 o yisa
*-.37240 .08867 Olgaw 5 (o J3i
-.46108" g (10 -5) 5o e Laa ¥t
Olgiw 10 o i
-.47220" .00560 Olgow 5 0 J3i
-.47780" Otgoww (10 -5) ge ety asoxdl
g 10 o yisa

e dt Oy el il oo (le¥ olweett Ollawgial) gllal W1y Colen (39 yal ‘,‘ (8) Jouaxtt (o i

et a5 (el sSoolly £l ol alely (OMSaiiall Jout Jadadl) Ol D i) le (g alt

O g M g (D195l 0 -5 a9 (Olgiw 5 o J31) 4l pis Ol G 201 G0 COIE (a9 ‘,| Joall (83 5t

(D9 10 (o y35al) agipd Oy Gl lal (Olgiuw 10 o y35al) agipms

(9) Joguiaxtt S8 Tty 98 Lasm (alitiune gt (E-teSE) Oy LS Judiom L Cuo eiaad s palall Jhal sudlia .2
JUER YA VP TICTIR W5, W T R R SR | & (9l (t-test) O, LAt @alh «(9) a3y Jyua>

-rolalt Ja3alt
WY Olays O Jekd  GBLaSY! owgiell  Sual gt iiall
olas¥ Al oswell  Glaedl  orluad! Ry
.63 2.23 63 Bl el Sl sl
092 195  -1.693 .

623 239 134 el Lol
+.001 195 -3.537 .700 2.31 63  J3Bgpld  Jmt o dadid
723 270 134 ool CSadalt
*.001 195  -3.527 729 241 63  Jilbgad JURSTER®

Sibualpall élao

tn s 218

https://doi.org/10.20428/iss.v30i4.2312



https://doi.org/10.20428/jss.v30i4.2312

219

Gt Byle Olsy
#2024 ¢(4) ddal) G loxalt

.687 279 134 el

**.006 195 -2.792 .687 2.32 63  J3i2 ges £ Laa¥
.697 262 134 el

*.025 195 -2.261 .669 2.33 63  Jala gsin I LY VPN [ P
.655 256 134 el

**.007 195 -2.707 719 2.39 63  Jsia gsd ROV PP i {
.701 2.68 134 el

176 195 1358 .699 2.18 63  J3i2 ged 9819 SoLG N
.663 232 134 el

<(0.01: 0) $oiue e (ndle aany by Lilasf adls ** (0.05: ) sgiwes Lie Lolas| Al

58 30! (A 3158 (6 A T ek Ol (B licaomt (T3 513 953 3909 (9) Jg el (oo il
(A Balely (OMEadall ot dadaiill) Obaediul ple (golall Ja3elt) rlel $3a3 sttt
¥ A1 5 G B (el ) Dralall ogididde Goallt getlual (puaiily oty (ndlgbusall Jassy ¢ Lai¥ly
(53 N1 Oliam 3,01 B L (39,8 g3

i Ol k) Oolngie k39 alolall gaett Olbngtio ory niaLichy) BN 53 (10 st ! 01D
Sl 59 palt oako sl 31,31 (5t

oaxal (Pearson Correlation) Ggwmed olly ¥ Jalee i Ld) Cwocdeint 2 J13udl e (o 3ol
(10) Jg et b edly 38 Lo Sty ( agnit ol et oty bttt gl (s i3l

dextt Ollawgie G ndMalt (Pearson Correlation) &gw sme Wby Wi Jolre ZiLh zudga :(10) 43y Jou>
T Ol ) Collaausle iy (ko lal!

alalall dgall . &a.s
R
J9 ealt )
.088 (R) ha@
’ ity ey
S suns
.220
SIY AN
207 (R) e
004 e M iall ot Tadadeil
' AL
.170* (R) ha@
. Al Balef
S sune
.017
ST AN
176" (R) e P Pwi)

Cibualyall &dlso

aclo ol
https://journals.ust.edu/index.php/JSS/index



https://journals.ust.edu/index.php/JSS/index

St Byle Ol
#2024 ¢(4) ddad) G Aloxalt

S gua
.014
VAR
.190™ (R) tnasd - -
. A9 uunedt Jaced
S guusa
.007
VAR
225" (R) had
S gicisn ouadly asoxd
.001
VAR
.073 (R) haid
(S guuna D9 elly SLG Y
.307
VAR

Agdt Ollawgie G (A<0.05)00Y A Sottue e nbila I Wa O3 hde 3929 (10) Jout (e il
Joxliy (sleli¥ly ¢ ae@i Salely (OMEahelt ot Jadaii) Ol riul Ollawgie 9 Jsieall alolalt
Sows e olas| WY O A8Me 3429 Ade Sl Gu 2 (el asaxlMy (adgiualt
el jE=ll) Oleedi ) Ollawgio 9 Jodtiell abolall dgatt Ollawgie G (<0.05)7%o

rticdaudal 59 ralt alo pli 31,87 5 Y (19 6019 S L) Wi (it

:Auulyadl Q5 duitslio ol

i L1 (6539 ¢ (2T 00 (3165 (eiclbncalia 5 5l Ak 3 (b (30 (o lalt et (Soiaue (5 J Y IVt Gromeats o pgld
9aM (o 3 G ¢ itlaculial) gaamalt (B 59 pall My SutF riniall igalt @lslt (o i Jramii) 538 G
LY RSN dle 53T il Gag ancielt byl oW cuum agilalasy (ol palt SLet po dle ipllng
£ LW Aoy oudsatly muchs SN (ulil! Smplus po LHLE (B laty Lo 130 ¢ igall Ales ol (il (01939
sliaally el (e (e yiEad A pay Los  grezell oLe (5ILEN Gl ol 5y AN 8 uAe o (il TratiISU
(Bl yeLiall o n gazmal g ay Las niliintl ot ye e frisiony Ll (ollne o (s ¥ B o
DUt (Eadd Lo fuuaily - ags oliel) niadish slgally Gulalgalt Gladsd oo GAISH e gl Gownsy
SLET (Blwdt 100 By -(Blay M (1 (5353 Allidealt aBigalt ofy) soliadt LB (ABLAY ‘,‘ (Kwak et al., 2018
omiall B [yl 1593 (6333 Wadhghl B Jatuatly fuclalia Wiy il Jolgatt 5i (Yadav et al., 2022)
(Maran et al., 2018) usai us 8 -5uigmme irslas (93N I udes dall e (ko 01 31,81 (5l osusia)
(39aM Al ATty (A soeall Cadigall (B Cify),al MRS Jie (Iogdhdall (oGSl (940,250 59 malt (ko pd A1 500 ‘_,'
Rasdi, ) yLal «Ead? oo 5l .akatly 3hlaell (o,aiMly ¢ (Gleni Cipally) ralialt Ooliloy Ealgadt 5l
148 B9 ol 01 haall B (6 mnd! Olgutoel (o a9 (a0 50 Byl (Mo pil1 B (Jaall (s 5 (2018
Ao 9 rime 889 (3 H1 G il oyl Goleahy (el Gathse i (YO & Gao, 2021) yLai ¢ abuult
ol (Weinberg, 2021) yLai (£t oo fiudally - agh tnuwhall lindy o abolall poail dolgal JECeY!
) dndiatly ahLATg galt (aldy W1 (31 pely alomf goeiey LOCE (hai 31 o Liial!

Sibualpall élao

ooty 220

https://doi.org/10.20428/iss.v30i4.2312



https://doi.org/10.20428/jss.v30i4.2312

221

Sl Byle il
#2024 ¢(4) ddal) G loxalt

50 tlomat 5oL 39 508 (s 30,31 (293 (11 3gm3 4B T yall bttt gl (S5ine (5 il (hiom L1 59
&1 (Agoup & Abotbina, 2020) a.d1 yLai Le 129 (rcatly L 349 7 Ly M1 G0 solie gl dan Les ¢ Jaall
By Loy AgIY LAl 3131y aganl) olaill Syaus 1y o (§350 Jaall hosy 5B nSomy Likally Trsalma 1 SESAal
syl LB AR

Tty 39 (2020 (ried soly wasde) (2021 (Olmys ke JEa nalyd g adloelt sy A1 Gra (BT
-abolalt dgatt (e aklise (Soiuue 3939 2 (Goodwin et al., 2011)

R L1 (6539 -Jaall B B yall e asum alalall gt B (39,3 3929 Acke N Ml e o uidilag
AT Jaall naedad ¢ Jaall ey B LAY Cag AN uald o sl ol 331 G N 39as Lagy Sals G
gl Go apalt Ala 5 gazett e (ABMlaMly ( pekeus 133 B Jeall Olidiaie (¥ (Cidght Jigto Lidbale (g
acdll G eliall alead¥i oM @35 deall eMe) G Alma¥) Jolall b Sallt . aBigel slgisy
S (Xu & Fan, 2023) d5asai Lo 12y -Scolalaly L ,H G slgai e lif G @350 Jeall §léaay o laio Yl
G0 U0 Tty 3 o TR iy A1 (e (3 ki - gl LMy abolalt dgantt (g Craloeal A8 Salia
Ol g s DM 399 Lagid it 019 (Goodwin et al., 2011) Juwlyag (2020 (e ool wisae)
23 et Orf gt (GBg (9 50 399 Aute Crygldl i1 (2020 (Glunid) Jrawty 3 Tasencs o 321955 g31 WY (3 el
alalall cgamtt 51 ot i L g jalig ¢ sdlialt gt (g (29 )8 39mg Ate Loyl 7Ll (B alall Jahall il Lol
aglas o LT udill poliie pads G9esds 32Y1 5 Coim ( olall JoBalls B AT a5 ¥ 59 mad! (Al s 31521 5.
Olewdt §335 gy alall Jabelt w05 61 oSy ¥ Lidy ((naatalt Olilaial el (hig el Oolamyd oucdi 5 lelly
) Syl (ol o fiulaliy - abolatl dgatl Soue catmd B 1593 Iaumall Jaall (i Cag b9 Jrsuadedd!
o Jolatt £UAT Sadigh Jaall Slygpd o Gullly sually bl Calalal yolie st 5 (2020 (Glad
Gt i Gatalalt dgatt 5f (Weinberg, 2021) Lol Laka .atiy gelall Jahelt ;A1 dam gy ¥y (Guidolgalt
Belagall (edly 11009 Ay Josal le dilege sial (o Clbgall GEmay Eat (sliaall Tudadigh OLdiialt
Tty 39 (2020 (liad) Go Jm ualys ZILE me T Tty Y aaeh BaTig -lgie ATlyguady Tradeiidl
~olall Johalt ydied (GBg abolall dgtt 8 (39,8 3929 adas (Goodwin et al., 2011)

) Syl B (39,0 3539 Jeall B Bl pdiien Glaly Led EIEN Jhud) @S Skl Leka
AN Bl 93 pllial Colny (uaitly afasily (slal¥y ¢ a@ill Salely (OOEaielt Jout Tadadid)
Byl 3l (e g OLdbaTialt pe Jolailly 5 5a¥1 53130 Lo By LaH agacth zsl 31,231 £ 358 5 St Wi L s
Maran ) ;i (ol le fusaliy ( Jealt B Abighatt 5 pmelt (183 Aalideal! adi gall L2 g asanilly 4gd% ladl
Ot ) Maiel pie agil i o diriuly L@ Ollagadll ae Gelelaiy oyl bolud i (et al., 2018
LT (Bludt 120 B9 .Cillogaal! 020 ez (3o Gl Il ™) wuaild 3alely ( oolain ¥ aadll Jhe (3o
(OEniiel Joet dadade i Sie Oleedi ! paad aadl 3,81 alidsit of (Pietrantoni et al., 2003)
e Bl B ikl iy pal (ulmasy (agacl Gl Haltae Go gy AL (rgalsally (AblEaitly
(3 Sl Caa Oolime iyl 51 (Alsadi & Assaf, 2022) 5Lai Gus B -palolall gl dadly agald

abwlyall alao
aaclo il

https://journals.ust.edu/index.php/JSS/index



https://journals.ust.edu/index.php/JSS/index

St Byle Ol
#2024 ¢(4) ddad) G Aloxalt

Aalga3loxil Lo 130 Allas Lggar193 I Jrimall aBlgadt G ¢ Jaall (no (o 3521 lguacisimny (01 3 el O g
<y Ly Y20

Tigalt Obgulll LA B sl vyt ag! Sl Lagy 5 LIEa N 59 5alt (s 30,30 G Liagl (LAY (655
oty Jrosslomat el Coliom sl (oS ol Sl 20 ¢ Jaalt (Bly! 3915 (ol agiutelus (01 Jrogiy o019
o Jolalll e aghyud (e 33 o st daludt uce L Sygutt 5i (Maran et al., (2015) ,Lai (&t e
a1 (23537 11 (635 S AN Lubil Gadlly (I Belasall) jarad mely Jhe (Trumall aBigall
e el (o (oo Jratla Can T Sty 51 (ChOI et al., (2023 ) 5o« Bl 1230 B9 - Lain ¥
Oy A (Mishra et al., 2023) Juuly 3 ae id! 31 Pty sl e alideTy ncuaall Cadigalt g gal Tl Lie
Lo 3y IS IoLull Gl (rontieiuvalt oot ) 8 abolalt A, aitly (o yell (ngarigall Liass ol
25t COlEn Iogaial ngamgal netiniuwalt Ol it 5 Odamg L1 (Maran et al., 2015) fuulys e Clalisd
Dty 3 o 01 Juaaty A LD S Gt (B - 5] B Ol g agly 592 LaLul) (54t 1€y ¢ 200
Ll gyl (yo yial Jaadl (83 pmiet! 7t Lat Qié."d!&l,gr.ujb:uggh (39,8 Oy it (Alsadi & Assaf, 2022)
Joxt Tl ) it Oolgedil it b (39,8 b Jualy dlt Sokamg 3D alall Jhall el rsutly Loi
ol 51 i LY (6539 sncnaloett CODB! 30 39 pad! abo o 181 ptlual (s LaiiWIg ¢ At Salely (CEiialt
a3 Ot ) 0 Aol (oL >3] By G gl g3yt 93539 ol A1) A 3285 oty nsmalizt) el
(Gustems-Carnicer et ) yLai (Bluudt 128 (89 -3l @ 3alely (OMEabialt Jout Sadaditt Jlo (il
353 Mg M ubualt AT o LT o GEmas (WS iall gz ole 1m0, i Ol iu ¥ 5 al., 2019
Jaad PlSadiall Gl 34a,3 i Ol i 5 (Queirds et al., 2020) ;Lai lesa ol yisai @il N
resally AN Blixily (CSiEatal Ja Gaxle e yIgi 5 skae Juldl le

Cilimait aly Gaalall dgal Gty Lidliam AN rdnliy! RBME g9 el b aal,h Jpudl G Tusaudlyg
6539 (il Aoy (rdobuall Joady (sLai¥ly ol Balely (CHSatiall St Tadadil) aalil
By (3yaN 1g) ped A Dl CaBlsadl of Cdllaell Jolaiul LIS (953 Can il Cihamdl il i xim LY
50 Al 3yal oo Mg M1 150 ngaisely ¢ Al NI A o 3adome niaddy Cldlate Ollagidal! 0248 i bal
iy Logs 91 oaloma Y At G B3lety (AlEatialt et dadadl i MEniiall (ole 305 S il Gato
G Gt 5 ¢ iy iy g hisall (Jaoxs oioesl st o (Raolalt (ol 53 Otk Gl e 2,
(Be Lol e ¢ lghdnT 352l au 01 1LY (1 (Aol aB198 lo daling Caea M Crbiom iyl 5 LS
Pl bl e 35,5 A Q::é:d! Orleoe G il ‘_,‘ (Chang, 2013) ,Lai (Bluudt 128 89 rd Maiug
(St e fuaiis (aley M1 e Loslas dadiy JUall Lot Gig nalalalt le 35m 5 $I01 il o adlad
e a1 af ey SS9 5 eae 7ty TAlEniial! e 35050 S Jolatt 51 (Teoh et al., 2019) mo
O o -5 le el peliall (DGl 560 Aabslall le 3Em s SO el Lo ¢ JSalialt Wols ABgS N1
M e 30,5 LU Olioe i i) af il Geliiay (b pitt bolus i (Queirds et al., 2020) ussi
sty A Oluogl s lawls

Sibualpall élao

oot 222

https://doi.org/10.20428/jss.v30i4.2312



https://doi.org/10.20428/jss.v30i4.2312

Gt Byle Olsy
#2024 ¢(4) ddal) G loxalt

89 (nagall Olpasilll (ams gl i L) Cdag £ patuat (rilly il Jry L] Ciuang (01 ALY o
1A gl e
AR AN (tigal! gt pe it O lge o toay iy GLATS 59 wa) Ao >0 (s A o>y Baid —
Tkl 50330 59wl {dpdid (AaZIWY 2,2y Lol Wy el aeull] (sl Jakadg Zalss Sutel  —
Jealt bogads (ng el Preuaidt
Jaall Togiid (nggal il W1 salilly (OMEall S Stylge ol 59 pal) (Mol a3 —

223 Cibualyall &dlso

aaclo il
https://journals.ust.edu/index.php/JSS/index



https://journals.ust.edu/index.php/JSS/index

St Byle Ol
#2024 ¢(4) ddad) G Aloxalt

>l
STl Silowo (aom giaal) (udll el (B ety L1 L s bael (G alolatt tgaxt salkae (( 2013) by (Olss
(148 -131) :(4) 33 Aol _ailall (9 Somd! Fospalt Slaolxt!

Aneloett 12 LasGMY j2eally 5 gadily abolalt tgaet by Tt aLcial! (gBe 8 et uadedd! ¢ (2021) s (Ol
(84-41):38 (axt oo Gasls  Glme (pogiael)  wddl aasls udb o
https://doi.org/10.13169/bethunivj.38.2021.0041

oaad GOy Rade puylde 8 Jaba¥l (ol Olelee Sdliel Gute ((2020) wemme (e ol (33le (gl
(e Lo Yy el 1 oplalt oddy ll) gy ilima  (a M) nsisai) omeaal) 6 gy ATESE g Jnloma ¥ oty
https://doi.org/10.36772/arid.aijssh.2020.2413 .(310 -281) «(4 )2

Oocislt Glzzall (g galt diall alas (0 e (§u J9 Stad! Sabolalt dgaxt salkae ((2020) Jle ¢ Glad
. www.ajsp.net .( 367- 390)25 alat/ il

Abdollahi, M. K. (2002). Understanding police stress research. Journal of Forensic Psychology
Practice, Z2), 1-24. https://doi.org/10.1300/J158v02n02 01

Alsadi, R. & Assaf, M.( 2022). Coping Strategies And Occupational Hardiness As Predictors For
Spiritual Quality Of Life Among Paramedics In The Emergency Centers During The Corona
Pandemic, Journal of Positive School Psychology, &1S): 63-81. http://journalppw.com

Birze A, LeBlanc V, Regehr C, et al. (2020) The ‘managed’ or damaged heart? Emotional Labor,
gender, and posttraumatic stressors predict workplace event-related acute changes in cortisol,
oxytocin, and heart rate variability. Frontiers in  Psychology 11: 604.
https://doi.org/10.3389/fpsyg.2020.00604

Boulton, R., Boaz, A. The emotional labour of quality improvement work in end of life care: a
qualitative study of Patient and Family Centred Care (PFCC) in England. BMC Health Serv
Res 19923) (2019). https://doi.org/10.1186/s12913-019-4762-1

Chang, M. (2013). Toward a theoretical model to understand teacher emotions and teacher
burnout in the context of student misbehavior: Appraisal, regulation and coping. Motivation
and Emotion, 37, 799-817. https://doi.org/10.1007/s11031-012-9335-0

Cho, 1J., Kim, H., Lim, S. et al. Emotional labor and dysmenorrhea in women working in sales and
call centers. Ann of Occup and Environ Med 26(45) (2014). https://doi.org/10.1186/s40557-
014-0045-9

Choi S, Kim D, Cho A, An S, Kim C, Yoo I. ( 2023). Pathways to post-traumatic growth in Korean
female cancer patients: the mediation effects of coping strategies and resilience. Eur J

Sibwlyall dlao
& clo iadl
https://doi.org/10.20428/iss.v30i4.2312

224


https://doi.org/10.20428/jss.v30i4.2312
https://doi.org/10.13169/bethunivj.38.2021.0041
https://doi.org/10.36772/arid.aijssh.2020.2413
http://www.ajsp.net/
https://psycnet.apa.org/doi/10.1300/J158v02n02_01
http://journalppw.com/
https://doi.org/10.3389/fpsyg.2020.00604
https://doi.org/10.1186/s12913-019-4762-1
https://doi.org/10.1007/s11031-012-9335-0
https://doi.org/10.1186/s40557-014-0045-9
https://doi.org/10.1186/s40557-014-0045-9

Sl Byle il
#2024 ¢(4) ddal) G loxalt

Psychotraumatol.  2023;14(1):2187187.. PMID: 36930959; PMCID: PMC10026760.
https://doi.org/10.1080/20008066.2023.2187187

Choi, H., Mohammad, A. A., and Kim, W. G. (2019). Understanding hotel frontline employees’
emotional intelligence, emotional labor, job stress, coping strategies and burnout. Int. J.
Hospitality. 82, 199-208 https://doi.org/10.1016/j.ijhm.2019.05.002

Chudzicka-Czupata,A., Hapon, N., Chun Man,R., LiD., Zywiotek-Szeja,M., Karamushka, L.,
Grabowski,D. & et al.(2023). Associations between coping strategies and psychological distress
among people living in Ukraine, Poland, and Taiwan during the initial stage of the 2022 War
in Ukraine, European  Journal  of  Psychotraumatology, 14:1, 2163129,
https://doi.org/10.1080/20008066.2022.2163129

Civilotti, C.; Di Fini, G.; Maran, D.A. ( 2021). Trauma and Coping Strategies in Police Officers: A
Quantitative-Qualitative Pilot Study. Int. J. Environ. Res. Public Health 2021, 18, 982.
https://doi.org/10.3390/ ijerph18030982

Diefendorff, J. M., Croyle, M. H., & Gosserand, R. H. (2005). The dimensionality and antecedents
of emotional labor strategies. Journal of Vocational Behavior, 6&2), 339-357.
https://doi.org/10.1016/].jvb.2004.02.001

Elomaa, M., Eskeld-Haapanen, S., Pakarinen, E., Halttunen, L., & Lerkkanen, M.-K. (2023). Work-
related stress of elementary school principals in Finland: Coping strategies and support.
Educational ~ Management  Administration & Leadership, 51(4), 868-888.
https://doi.org/10.1177/17411432211010317

Folayan, M.O., Ibigbami, O., Brown, B. et al. (2022). Fear of contagion, emotional stress and
coping strategies used by adults during the first wave of the COVID-19 pandemic in
Nigeria. BMC Psychiatry 22, (732) https://doi.org/10.1186/s12888-022-04360-w

Folkman, S., Lazarus, R. S., Dunkel-Schetter, C., DeLongis, A., & Gruen, R. J. (1986). Dynamics
of a stressful encounter: Cognitive appraisal, coping, and encounter outcomes. Journal of
Personality and Social Psychology, 50(5), 992-
1003. https://psycnet.apa.org/doi/10.1037/0022-3514.50.5.992

Furmeen, S. & Reddy, M. ( 2019). Occupational stress and its coping strategies among the police
personnel of the Chitradurga city: a cross-sectional study, International Journal of Community
Medicine and Public Health.(8):3454-3459. DOI: http://dx.doi.org/10.18203/2394-
6040.ijcmph20193471

Gelderen,B., Konijn, E. & Bakker, A. (2017) Emotional labor among police officers: a diary study
relating strain, emotional labor, and service performance, The International Journal of Human
Resource Management, 28:6, 852-879. http://dx.doi.org/10.1080/09585192.2016.1138500

abwlyall alao
aaclo il

https://journals.ust.edu/index.php/JSS/index



https://journals.ust.edu/index.php/JSS/index
https://doi.org/10.1080/20008066.2023.2187187
https://doi.org/10.1016/j.ijhm.2019.05.002
https://doi.org/10.1080/20008066.2022.2163129
https://doi.org/10.3390/
https://doi.org/10.1016/j.jvb.2004.02.001
https://doi.org/10.1177/17411432211010317
https://doi.org/10.1186/s12888-022-04360-w
https://psycnet.apa.org/doi/10.1037/0022-3514.50.5.992
http://dx.doi.org/10.18203/2394-6040.ijcmph20193471
http://dx.doi.org/10.18203/2394-6040.ijcmph20193471
http://dx.doi.org/10.1080/09585192.2016.1138500

Gt Byle Olsy
£2024 ¢(4) sualt oM AMoxalt

Gomes, A. R., & Afonso, J. M. P. (2016). Occupational stress and coping among Portuguese
military  police  officers. Avances en Psicologia Latinoamericana, 341), 47—
65. https://doi.org/10.12804/apl34.1.2016.04

Goodwin, R. E., Groth, M., & Frenkel, S. J. (2011). Relationships between emotional labor,job
performance, and turnover. Journal of Vocational = Behavior, 79%2), 538-
548. https://doi.org/10.1016/j.jvb.2011.03.001

Gustems-Carnicer,]., Calderdén, C. & Calderén-Garrido, D. (2019):Stress, coping strategies and
academic achievement in teacher education students, European. Journal of Teacher Education,
https://doi.org/10.1080/02619768.2019.1576629

Hochschild AR. (1983). The Managed Heart: Commercialization of Human Feeling, University of
California Press, Berkeley, CA.

HO, K.H.M., CHIANG, V.C.L., LEUNG, D. et al. A feminist phenomenology on the emotional labor
and morality of live-in migrant care workers caring for older people in the community. BMC
Geriatr 19, 314 (2019). https://doi.org/10.1186/s12877-019-1352-3

Hopkins, B, Dowell, D & Flitton, J (2023). 'Emotional labour and burnout among police officers',
Policing. https://doi.org/10.1108/P1JPSM-12-2022-0154

Joo, Y., Rhie, J. The relationship between emotional labor status and workplace violence among
toll collectors. Ann of Occup and Environ Med 29, 34 (2017). https://doi.org/10.1186/s40557-
017-0193-9

Kariou, A.; Koutsimani, P.; Montgomery, A.; Lainidi, O. Emotional Labor and Burnout among
Teachers: A Systematic Review. Int. J. Environ. Res. Public Health 2021, 18, 12760.
https://doi.org/10.3390/ ijerph182312760

Kim GH, Lee HS, Jung SW, Lee ]G, Lee JH, Lee KJ, Kim JJ. Emotional labor, workplace violence,
and depressive symptoms in female Bank employees: a questionnaire survey using the K-ELS
and K-WVS. Ann Occup Environ Med. 2018 Mar 12;30:17.. PMID: 29564140; PMCID:
PMC5848577. https://doi.org/10.1186/s40557-018-0229-9

Kulkarni V, Mithra P, Aujla RS, Singh K, Unnikrishnan B, Jain A, et al.( 2019). Stress among traffic
police personnel in the coastal region of South India. ndian J

Physiother Occup Ther-An Int J. 2019;13(3):35-39. http://dx.doi.org/10.5958/0973-
5674.2019.00088.1

Kwak, H., McNeeley, S., & Kim, S.-H. (2018). Emotional Labor, Role Characteristics, and Police
Officer Burnout in South Korea: The Mediating Effect of Emotional Dissonance. Police
Quarterly, 21(2), 223-249. https://doi.org/10.1177/1098611118757230

Lartey, J.K.S., Osafo, J., Andoh-Arthur, J. et al. (2020). Emotional experiences and coping
strategies of nursing and midwifery practitioners in Ghana: a qualitative study. BMC Nurs 19,
(92).https://doi.org/10.1186/s12912-020-00484-0

Sibwlyall dlao
& clo iadl
https://doi.org/10.20428/iss.v30i4.2312

226


https://doi.org/10.20428/jss.v30i4.2312
https://psycnet.apa.org/doi/10.12804/apl34.1.2016.04
https://psycnet.apa.org/doi/10.1016/j.jvb.2011.03.001
https://doi.org/10.1080/02619768.2019.1576629
https://doi.org/10.1186/s12877-019-1352-3
https://doi.org/10.1108/PIJPSM-12-2022-0154
https://doi.org/10.1186/s40557-017-0193-9
https://doi.org/10.1186/s40557-017-0193-9
https://doi.org/10.3390/
https://doi.org/10.1186/s40557-018-0229-9
http://dx.doi.org/10.5958/0973-5674.2019.00088.1
http://dx.doi.org/10.5958/0973-5674.2019.00088.1
https://doi.org/10.1177/1098611118757230
https://doi.org/10.1186/s12912-020-00484-0

227

Gt Byle Olsy
#2024 ¢(4) ddal) G loxalt

Lennie, S., Sutton,A. & CrozierS.( 2020). Psychodrama and emotional labour in the police: A
mutually beneficial methodology for researchers and participants, Methods in Psychology, X
2021). https://doi.org/10.1016/j.metip.2021.100066

Liao, Y. H., Luo, S. Y., Tsai, M. H., & Chen, H. C. (2019). An exploration of the relationships
between elementary school teachers’ humor styles and their emotional labor. 7eaching and
Teacher Education, 841), 1-9. http://dx.doi.org/10.1016/j.tate.2019.102950

Liu, L., Xu, P., Zhou, K. etal.( 2018). Mediating role of emotional labor in the association between
emotional intelligence and fatigue among Chinese doctors: a cross-sectional study. BMC Public
Health 18,( 881) . https://doi.org/10.1186/s12889-018-5817-7

Maran, A. D, Varetto A, Zedda M, Ieraci V. (2015). Occupational stress, anxiety and coping
strategies in police officers. Occup Med (Lond), 656):466-73.. Epub 2015 Jun 4. PMID:
26048331. https://doi.org/10.1093/occmed/kqv060

Maran, A. D, Zedda M, Varetto A.( 2018). Organizational and Occupational Stressors, Their
Consequences and Coping Strategies: A Questionnaire Survey among Italian Patrol Police
Officers. Int J Environ Res Public Health.151):166. PMID: 29361728; PMCID: PMC5800265.
https://doi.org/10.3390/ijerph15010166

Maria, S.A., Worfel, F., Wolter, C., Gusy, B., Rotter, M., Stark, S., Kleiber, D., & Renneberg, B.
(2018). The Role of Job Demands and Job Resources in the Development of Emotional
Exhaustion, Depression, and Anxiety Among Police Officers. Police Quarterly, 21(1), 109-134.
https://doi.org/10.1177/1098611117743957

Mishra ], Samanta P, Panigrahi A, Dash K, Behera MR, Das R.( 2023). Mental Health Status,
Coping Strategies During Covid-19 Pandemic Among Undergraduate Students of Healthcare
Profession. Int J Ment Health Addict. 2023;21(1):562-574.. Epub 2021 Aug 10. PMID:
34393684; PMCID: PMC8354097. https://doi.org/10.1007/s11469-021-00611-1

Newcomb, M. (2021). The emotional labour of academia in the time of a pandemic: A feminist
reflection. Qualitative Social Work, 20(1-2), 639-644.
https://doi.org/10.1177/1473325020981089

Peng, P., Li, X. (2023). The hidden costs of emotional labor on withdrawal behavior: the mediating
role of emotional exhaustion, and the moderating effect of mindfulness. BMC Psychol 11, 342
https://doi.org/10.1186/s40359-023-01392-z

Peng, C., Chen, Y., Zeng, T., Wu, M., Yuan, M., & Zhang, K. (2022). Relationship between
perceived organizational support and professional values of nurses: mediating effect of
emotional labor. BMC Nursing, 21(1). https://doi.org/10.1186/s12912-022-00927-w

Pietrantoni, L.; Prati, G.; Morelli, A. ( 2003). Stress e salute nelle Forze dell'Ordine. Nuove
Tendenze della Psicologia 2003, 3, 20-41.

abwlyall alao
aaclo iadl

https://journals.ust.edu/index.php/JSS/index



https://journals.ust.edu/index.php/JSS/index
https://www.sciencedirect.com/journal/methods-in-psychology
https://doi.org/10.1016/j.metip.2021.100066
http://dx.doi.org/10.1016/j.tate.2019.102950
https://doi.org/10.1186/s12889-018-5817-7
https://doi.org/10.1093/occmed/kqv060
https://doi.org/10.3390/ijerph15010166
https://doi.org/10.1177/1098611117743957
https://doi.org/10.1007/s11469-021-00611-1
https://doi.org/10.1177/1473325020981089
https://doi.org/10.1186/s40359-023-01392-z
https://doi.org/10.1186/s12912-022-00927-w

Gt Byle Olsy
£2024 ¢(4) sualt oM AMoxalt

Psilopanagioti, A., Anagnostopoulos, F., Mourtou, E. et a/. Emotional intelligence, emotional labor,
and job satisfaction among physicians in Greece. BMC Health Serv Res 12, 463 (2012).
https://doi.org/10.1186/1472-6963-12-463

Queirds C, Passos F, Bartolo A, Faria S, Fonseca SM, Marques AJ, Silva CF, Pereira A.( 2020). Job
Stress, Burnout and Coping in Police Officers: Relationships and Psychometric Properties of
the Organizational Police Stress Questionnaire. Int J Environ Res Public Health. 2020 Sep
15;17(18):6718.. PMID: 32942672; PMCID: PMC7557776.
https://doi.org/10.3390/ijerph17186718

Rasdi, I.( 2018). Generic and Police-Specific Occupational Risk Factors of Mental Health and Well-
Being Among Urban and Sub-Urban Malaysian Traffic Police Officers, Mal J Med Health Sci
,14(SP2): 87-94, Nov 2018

Schaible, L. M., & Gecas, V. (2010). The Impact of Emotional Labor and Value Dissonance on
Burnout Among Police Officers. Police Quarterly, 133), 316-341.
https://doi.org/10.1177/1098611110373997

Singh S, Gupta B, Mishra PC. Stress, Coping Strategies and Social Support as Predictors of Mental
Health of Police Personnel of North India. Indian J Comm Health. 2022;34(1):136-139.
https://doi.org/10.47203/1JCH.2022.v34i01.025

Song, 1., Fan, C., Li, Q. et al. The status of emotional labour and its influence on job burnout
among village doctors during the COVID-19 pandemic in China: a cross-sectional study. BMC
Prim. Care 24, 19(2023). https://doi.org/10.1186/s12875-023-01982-1

Teoh, M., Wang, Y.& Anna, K.( 2019). Coping with emotional labor in high stress hospitality
work environments, Journal of Hospitality Marketing and Management, 28( 8):1-31.
https://doi.org/10.1080/19368623.2019.1571979

Truta, C.( 2014). Emotional labor and motivation in teachers. Procedia - Social and Behavioral
Sciences, 127 ( 2014 ): 791 — 795. https://doi.org/10.1016/j.sbspro.2014.03.356

Ukeh, M.I., & Hassan, A. (2018). The Impact of Coping Strategies on Psychological Well-being
among Students of Federal University, Lafia, Nigeria. Journal of Psychology & Psychotherapy,
08, 1-6. https://doi.org/10.4172/2161-0487.1000349

Weinberg, J. (2021). Emotional labour and occupational wellbeing in political office. The British
Journal of Politics and International Relations, 233), 430-450.
https://doi.org/10.1177/1369148120959044

Xiang, F. & Wu,W.( 2020). Research on Emotional Labor and Management of Takeaway Delivery
Staff Conference: 6th Annual International Conference on Social Science and Contemporary
Humanity Development (SSCHD 2020). http://dx.doi.org/10.2991/assehr.k.210121.100

Sibualpall élao
5y clo il 228

https://doi.org/10.20428/iss.v30i4.2312



https://doi.org/10.20428/jss.v30i4.2312
https://doi.org/10.1186/1472-6963-12-463
https://doi.org/10.3390/ijerph17186718
https://doi.org/10.1177/1098611110373997
https://doi.org/10.47203/IJCH.2022.v34i01.025
https://doi.org/10.1186/s12875-023-01982-1
https://doi.org/10.1080/19368623.2019.1571979
https://doi.org/10.1016/j.sbspro.2014.03.356
https://doi.org/10.4172/2161-0487.1000349
https://doi.org/10.1177/1369148120959044
http://dx.doi.org/10.2991/assehr.k.210121.100

229

Gt Byle Olsy
#2024 ¢(4) ddal) G loxalt

Xu YW, Fan L.( 2023). Emotional labor and job satisfaction among nurses: The mediating effect
of nurse-patient relationship. Front Psychol. 2023 Jun 5;14:1094358.. PMID: 37342648;
PMCID: PMC10278545. https://doi.org/10.3389/fpsyq.2023.1094358

Yadav B, KC A, Bhusal S, et al. Prevalence and factors associated with symptoms of depression,
anxiety and stress among traffic police officers in Kathmandu, Nepal: a cross-sectional survey.
BMJ Open 2022;12:e061534. https://doi.org/10.1136/bmjopen-2022-061534

Yao, L.; Gao, J. ( 2021).Examining Emotional Labor in COVID-19 through the Lens of Self-Efficacy.
Sustainabilit, 13, 13674. https://doi.org/10.3390/su132413674

Yilmaz, K., Altinkurt, Y., Guner, M., & Sen, B. (2015). The relationship between
teachers’ emotional labor and burnout level. Eurasian Journal of Educational

Research, 59, 75-90.http://dx.doi.org/10.14689/ejer.2015.59.5

Zhao X, Fu N, Freeney Y, Flood PC. (2020) Revisiting the Effect of Emotional Labor: A Multi-Level
Investigation in Front-Line Service Teams. Front  Psychol. 11:570048.
https://doi.org/10.3389%2Ffpsyg.2020.570048

Zheng ], Geng Y, Gao J, Xiang Q (2024) Authenticity: Effective emotional labor strategies on
teaching efficacy of university teachers in China. PLoS ONE 141): e0297760.
https://doi.org/10.1371/journal.pone.0297

Sibaljall alao
aaclo iadl

https://journals.ust.edu/index.php/JSS/index



https://journals.ust.edu/index.php/JSS/index
https://doi.org/10.3389/fpsyg.2023.1094358
https://doi.org/10.1136/bmjopen-2022-061534
https://doi.org/10.3390/su132413674
http://dx.doi.org/10.14689/ejer.2015.59.5
https://doi.org/10.3389%2Ffpsyg.2020.570048
https://doi.org/10.1371/journal.pone.0297

