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The impact of green human resource management practices on achieving 

competitive advantage an applied study on Ooredoo in the Gaza Strip                                            

 

Abstract 

The study aimed to identify the impact of green human resource management 

practices in achieving the competitive advantage in Ooredoo in the Gaza Strip. The 

researcher employed the descriptive approach in his analytical style. 439) The sample 

of the study was (142) male and female employees, who were selected in a stratified 

random manner, and the statistical methods were used, Pearson correlation 

coefficient, Cronbah's alpha coefficient and one-way analysis of variance. The point 

of view of its employees, which came with a relative weight of (75.20%), which is to 

a large extent. Level (0.05 ≥ a) between the practice of green human resources 

management on the competitive advantage of Ooredoo Company in the Gaza Strip 

from the point of view of its employees. Competitions among employees to encourage 

them to create a green, advanced and environmentally friendly work. 

Keywords: green human resources - competitive advantage - Ooredoo Company - 

Gaza Strip

 

 

 

  

https://journals.ust.edu/index.php/JSS


 

 
91 
 https://doi.org/10.20428/jss.v29i2.2114  

 
 
 

22023

 

2016

2017

2021

 

 

1

2

https://doi.org/10.20428/jss.v29i2.2114


 

 
92 
 

https://journals.ust.edu/index.php/JSS 

 

22023

30.05≥a

4

 

1.

.

2.

.

3..

: 

1.

.

2..

3..

:

:

1.

.

2..

3.

.

:

:

 (0.05 ≥ a) 

.

https://journals.ust.edu/index.php/JSS


 

 
93 
 https://doi.org/10.20428/jss.v29i2.2114  

 
 
 

22023

.

1. 

.

2. 20222023.

3. .

4. .

1
. 

. 
2

.

. 
3

.

. 
4

 
12016

22019

2179212 
32018

82115133
4 2020

1229273290 

https://doi.org/10.20428/jss.v29i2.2114


 

 
94 
 

https://journals.ust.edu/index.php/JSS 

 

22023

 

 

 

:

1.   20226

      

386

.

2.   (2021) 
7

12

 
52019

251122448 

62022

66201231 

72021

521111 

https://journals.ust.edu/index.php/JSS


 

 
95 
 https://doi.org/10.20428/jss.v29i2.2114  

 
 
 

22023

  3.(2021)
8

  

      

50

.

4. (2020) Nawafleh   
9

 

120

.

5.  (2019) 
10 

99

 
82021

3264290

9Nawafleh, Ahmed Hussein (2020). The impact of green human resource management (GHRM) practices on the competitive 
advantage of the Jordanian educational institutions. Journal of Social (COES&RJ-JSS), 9(4), 1479-1493.   

102019

1139663686 

https://doi.org/10.20428/jss.v29i2.2114


 

 
96 
 

https://journals.ust.edu/index.php/JSS 

 

22023

: 

2000

2011

  11 

12

  13 

  

 14: 

1.  . 

2.  . 

3.  . 

4. . 

5.  . 

6.  .

7.  .

8

  

1. 

 
11 Janali, M., Kaffashpoor, A., Rahimpour, A. and Samanian, M. (2020).” Designing a Paradigm model for green human resource 
management using Data-based method (Case study on municipality of Mashhad)”, Journal of business and management, Vol.2, No.5, 
p.223-233 
12Renwick, D.W.S. Redman, T. and Maguire, S. (2008), Green HRM: A Review, Process Model, and Research Agenda, University 

of Sheffield Working Paper. http://www.sheffield.ac.uk/content/1/c6/08/70/89/2008-01.pdf

132016

 

14

172017 

https://journals.ust.edu/index.php/JSS


 

 
97 
 https://doi.org/10.20428/jss.v29i2.2114  

 
 
 

22023

15
 

2. 

16 
3. 

17 

 
15201691

390378

162016

228954

17 Tang, G., Chen, Y., Jiang, Y., Paille, P. and Jia, J. (2017).” Green human resource management practices: scale development and 
validity”, Asia pacific journal of human resources, Vol.1, No.5, p.89 

https://doi.org/10.20428/jss.v29i2.2114


 

 
98 
 

https://journals.ust.edu/index.php/JSS 

 

22023

 

 
-  
-  
-  
- 

 
-  
-  
- 

 
- 

 

 
1812011

192017

1029180192 

201998 

212019

3331336

2220092 

https://journals.ust.edu/index.php/JSS


 

 
99 
 https://doi.org/10.20428/jss.v29i2.2114  

 
 
 

22023

1. 

23 

2. 

24 

3. 

25 

4. 

26 

27

 

 
232017

16

24

2007

 25 Chase. Richard. and Aquilano.Nicholas. J. and Jacobs. F. Robert. Operations Management for Competitive 
Advantage". U.S.A: Mc Graw- Hill Companies. 2001. P.26.

26

2008 

272019

5381398 

https://doi.org/10.20428/jss.v29i2.2114


 

 
100 
 

https://journals.ust.edu/index.php/JSS 

 

22023

              
     

          .
2006100    

 

 
439

1

2

439

 

 

 
282006. 

( )
( )  ( ) ppzN

ppN
n

−+−

−
=

1q1

1
22

https://journals.ust.edu/index.php/JSS


 

 
101 
 https://doi.org/10.20428/jss.v29i2.2114  

 
 
 

22023

N

Z0.951.96

q0.05

P 0.50201491

439170142
83 5

:

153
5

5
5

7

1-  
2- 

3-  
4-  
5-  

https://doi.org/10.20428/jss.v29i2.2114


 

 
102 
 

https://journals.ust.edu/index.php/JSS 

 

22023

(Validity)

1 
         

  
2. 

Internal Validity 

1

0.05≥α 

1

 Sig Sig Sig Sig

    

1. 0.710 *0.000 1. 0.807 *0.013 1.  0.677 *0.000 1.  0.700 *0.026 

2. 0.634 *0.000 2. 0.586 *0.001 2.  0.719 *0.000 2.  0.773 *0.000 

3. 0.676 *0.000 3. 0.828 *0.000 3.  0.689 *0.000 3.  0.715 *0.002 

4. 0.752 *0.000 4. 0.708 *0.000 4.  0.770 *0.000 4.  0.513 *0.001 

5.  0.768 *0.025 5. 0.805 *0.000 5.  0.655 *0.000 5.  0.807 *0.001 

 
6.  0.686 0.000 

7.  0.912 0.000 

*0.05≥(α

Structure Validity

 
2920102. 

302001

. 

3120102. 

https://journals.ust.edu/index.php/JSS


 

 
103 
 https://doi.org/10.20428/jss.v29i2.2114  

 
 
 

22023

20.05≥

α

2

 (Sig.) 

0.761*0.000 

0.837*0.000 

0.598*0.000 

0.672 *0.000 

*0.05≥α

(Reliability)

         

201097

 (Cronbach's Alpha) (Coefficient)

3

5 0.746

5 0.802

5 0.840

7 0.670

22 0.746 
 

30.746

 

 
3220102.

https://doi.org/10.20428/jss.v29i2.2114


 

 
104 
 

https://journals.ust.edu/index.php/JSS 

 

22023

(SPSS)

4

   

88 62.0 

54 38.0 

35 24.6 

76 53.5 

31 21.8 

531 21.8 

51038 26.8 

101533 23.2 

1540 28.2 

18 12.7 

55 38.7 

 69 48.6 

 142 100.0 

          

              

     5

5

11.820.036.0

1.82.6 36.052.0 

2.63.4 52.068.0 

3.44.2 68.084.0 

4.25 84.0100 

https://journals.ust.edu/index.php/JSS


 

 
105 
 https://doi.org/10.20428/jss.v29i2.2114  

 
 
 

22023

6

6

  
 

1  3.87 0.816 77.40 1 

2  3.67 0.76073.402  

3  3.660.59073.203  

3.76 0.491 75.20 
 

6

3.7675.20

77.40

73.40

73.20

7

7

 
 

3.98 1.038 79.60
 

7

https://doi.org/10.20428/jss.v29i2.2114


 

 
106 
 

https://journals.ust.edu/index.php/JSS 

 

22023

3.9879.60

0.05≥a

8

 

Beta 
TSig

Coefficient 

  Std 

error 

Constant 1.2700.2390.321 5.3150.000 

0.320 0.0870.4073.6960.000 

0.0820.0910.1040.9010.370 

0.2670.0900.3242.9700.004 

2R0.560F38.740SigF =0.000

05.0=

0.560 56.5)

43.5F)38.740sig

0.000

8

0.05 ≥a

https://journals.ust.edu/index.php/JSS


 

 
107 
 https://doi.org/10.20428/jss.v29i2.2114  

 
 
 

22023

 

1. 

9

S
ig

 

  

 5.25 4.69 1.933 0.054 

 5.11 4.64 1.789 0.075 

5.36 4.92 1.860 0.064 

5.42 5.35 0.274 0. 784 

5.63 5.28 1.060 0.291

9

(Sig)0.05)

2. 

 

10 

Sig

4.895.005.362.2310.084

4.724.955.231.7970.147

5.105.155.551.8610.136

5.345.415.661.5570.200

5.635.015.981.7720.152

https://doi.org/10.20428/jss.v29i2.2114


 

 
108 
 

https://journals.ust.edu/index.php/JSS 

 

22023

10(Sig.)

(0.05)

 

3. 

 

13

 S
ig

 

5

 

5

10

10

15

 

15

 

 4.59 5.04 4.98 5.28 1.092 0.352 

 4.46 4.93 5.08 5.09 1.217 0.303 

4.74 5.21 5.26 5.41 1.424 0.235

5.29 5.34 5.46 5.47 0.177 0.950 

5.03 5.55 5.72 5.88 0.557 0.644

13(Sig)

(0.05)

4. 

 

14

Sig

5.194.854.875.030.228

5.074.864.924.860.089

5.235.045.175.190.079

6.185.215.375.281.670

6.425.255.545.470.620

https://journals.ust.edu/index.php/JSS


 

 
109 
 https://doi.org/10.20428/jss.v29i2.2114  

 
 
 

22023

5.19(Sig.)

(0.05)

 

75.20.

-

79.60.

- (0.05 ≥ a) 

. 

-

.

-

.

-

.

-

.

: 

-

.

-.

https://doi.org/10.20428/jss.v29i2.2114


 

 
110 
 

https://journals.ust.edu/index.php/JSS 

 

22023

:

: 

2019

1139 (663-686)

2021

512 (1-11).

2008

. 

2018

82(115-133).

2017

16.

20102.

2020

1229 (273-290).

2022

66 

(201 – 231).

2006.

2019

3331

2016

2289 (54)

20111. 

https://journals.ust.edu/index.php/JSS


 

 
111 
 https://doi.org/10.20428/jss.v29i2.2114  

 
 
 

22023

2017

.

2019

5 (381-398).

2007

.

2001

.

2019

22 (179-212).

20092

2021

326 (42-90)

2019

25112 (24-48).

2016

91 (390-378).

2016

][.

1998. 

2017

1029(180- 192).

: 

Nawafleh, Ahmed Hussein (2020). The impact of green human resource management (GHRM) 

practices on the competitive advantage of the Jordanian educational institutions. Journal of 

Social (COES&RJ-JSS), 9(4), 1479-1493. 

https://doi.org/10.20428/jss.v29i2.2114


 

 
112 
 

https://journals.ust.edu/index.php/JSS 

 

22023

Janali, M., Kaffashpoor, A., Rahimpour, A. and Samanian, M. (2020).”Designing a Paradigm model 

for green human resource management using Data-based method (Case study on 

municipality of Mashhad)”, Journal of business and management,2 5 , p.223-233

Renwick, D.W.S. Redman, T. and Maguire, S. (2008), Green HRM: A Review, Process Model, and 

Research Agenda, University of Sheffield Working Paper. 

http://www.sheffield.ac.uk/content/1/c6/08/70/89/2008-01.pdf  

Tang, G. , Chen, Y., Jiang, Y., Paille, P. and Jia, J. (2017).”Green human resource management 

practices: sacle development and validity”, Asia pacific journal of human resources,1(5), 

p.89 

Chase. Richard. and Aquilano.Nicholas. J. and Jacobs. F. Robert. (2001). Operations Management 

for Competitive Advantage. U.S.A: Mc Graw- Hill Companies. P.26. 

 

https://journals.ust.edu/index.php/JSS
http://www.sheffield.ac.uk/content/1/c6/08/70/89/2008-01.pdf


 

 
113 
 https://doi.org/10.20428/jss.v29i2.2114  

 
 
 

22023

82

22021

60

32020

42018

 

https://doi.org/10.20428/jss.v29i2.2114


 

 
114 
 

https://journals.ust.edu/index.php/JSS 

 

22023

96

52016

 

340

(SPSS)

62009

 

83

85

7Abdelraheem, et al,2021)

(The effect of information technology on the quality of accounting information)

https://journals.ust.edu/index.php/JSS


 

 
115 
 https://doi.org/10.20428/jss.v29i2.2114  

 
 
 

22023

120104

8,Hachem,Sujud 2019

(Effect of the Quality of the Accounting Information System Outputs on customer 

Satisfaction in Lebanese Commercial Banks).

(SPSS)

9Dandago2014

(Information Technology and Accounting Information System in The Nigerian Banking 

Industry). 

ANOVA

10kallob2013

https://doi.org/10.20428/jss.v29i2.2114


 

 
116 
 

https://journals.ust.edu/index.php/JSS 

 

22023

(Using the Information Qualitative Characteristics in Measuring the Quality of Financial 

Reporting of the Palestinian Banking Sector). 

20062011

66.1

70.8

. 

. 

. 

. 

. 

. 

. 

. 

https://journals.ust.edu/index.php/JSS


 

 
117 
 https://doi.org/10.20428/jss.v29i2.2114  

 
 
 

22023

. 

. 

. 

. 

. 

. 

. 

. 

https://doi.org/10.20428/jss.v29i2.2114


 

 
118 
 

https://journals.ust.edu/index.php/JSS 

 

22023

. 

. 

. 

. 

. 

. 

. 

. 

. 

. 

. 

https://journals.ust.edu/index.php/JSS


 

 
119 
 https://doi.org/10.20428/jss.v29i2.2114  

 
 
 

22023

  

 

 

 

 

 

 

 

 

 

 

  
 

  

 

 

 

 

https://doi.org/10.20428/jss.v29i2.2114


 

 
120 
 

https://journals.ust.edu/index.php/JSS 

 

22023

 

 

 

: 

 

1

2

3

4

5

6

 

 

1. 

2. 

3. 

y

 

https://journals.ust.edu/index.php/JSS


 

 
121 
 https://doi.org/10.20428/jss.v29i2.2114  

 
 
 

22023

 

1 10 10 8 2 8 80% 

2 3030 30 0 30 100% 

3 2020 16 4 16 80% 

4 1515 10 5 10 67% 

5 20 20 16 4 16 80% 

6 55 5 0 5 100% 

7 10 10 8 2 8 80% 

https://doi.org/10.20428/jss.v29i2.2114


 

 
122 
 

https://journals.ust.edu/index.php/JSS 

 

22023

8 55 5 0 5 100% 

9 2020 15 5 15 75% 

10 2020 19 1 19 95% 

11 1515 15 0 15 100% 

12 15 15 13 2 13 87% 

13 1515 13 2 13 87% 

  200200 173 27 173 87% 

 

2010

Statistical Package For Social Science-SPSS

20

2

2 

720162020

5 20162020

Mchomba, Doreen, 2018

4 20162020(

420162020(

29

3

3

 620212019

https://journals.ust.edu/index.php/JSS


 

 
123 
 https://doi.org/10.20428/jss.v29i2.2114  

 
 
 

22023

 5 20212019

 5
20212016

2015

 5
20212016

20152019

4
20212016

 4
20212015

2019

 

:

Cronbach's Alpha
 

4

 
Alpha √𝐀𝐥𝐩𝐡𝐚

 7 81.47%90.26% 

 583.78%91.53% 

 483.43% 91.34% 

 4 83.64% 91.46% 

20 92.43%96.14% 

6 84.20% 91.76% 

585.61% 92.53% 

583.27% 91.25% 

586.74% 93.13% 

484.57% 91.96% 

4 84.42% 91.88% 

29 
94.62%97.27% 

4996.09% 98.03% 

 

https://doi.org/10.20428/jss.v29i2.2114


 

 
124 
 

https://journals.ust.edu/index.php/JSS 

 

22023

481.47%

83.78%90.26%91.53%

83.27%86.74%91.25%

93.13%

96.09%

98.03%

 

 

https://journals.ust.edu/index.php/JSS


 

 
125 
 https://doi.org/10.20428/jss.v29i2.2114  

 
 
 

22023

 

(0.05)

0.05)

5

(T)  

R
 

2R 

F 

 
 

α.982 .228 4.305 .000 

.739 .546 33.289 .000 

 

1B .147 .068 2.173 .031 

 

2Β .258 .064 4.019 .000 

 

3Β -.028 .065 -.429 .668 

4Β .189 .058 3.227 .002 

5Β.183 .070 2.635 .009 

5Β.020 .054 .370 .712 

𝑦 = 0.982 + 0.147𝑥1 + 0.258𝑥2 − 0.028𝑥3 + 0.189𝑥4 + 0.183𝑥50.020𝑥6

5

0.739

0.05

https://doi.org/10.20428/jss.v29i2.2114


 

 
126 
 

https://journals.ust.edu/index.php/JSS 

 

22023

0.147

0.258-0.0280.1890.1830.020

0.5460.454

F)33.289

0.0000.05) 

(0.05)

6

  
 

 

 

1  4.00 0.15 4 80.03 

2  4.10 0.223  82.08 

3  4.24 0.05 1
 

84.87 

4 4.15 0.10 2  83.05 

 4.13 82.51 

 0.10 

  

1 3.93 0.09 6  78.64 

2 4.15 0.06 1  82.96 

3 3.95 0.13 5  79.08 

4 3.97 0.05 4  79.40 

5 4.14 0.09 2  82.85 

6 4.00 0.09 3  80.05 

https://journals.ust.edu/index.php/JSS


 

 
127 
 https://doi.org/10.20428/jss.v29i2.2114  

 
 
 

22023

 4.00  80.02 

 0.10 

64.13

0.10

(4.24)(0.05)

(4.15)(0.10)

4.10)(0.22) 

(4.00)0.15)

4.000.10

(4.15)0.06) 

(4.14)

(0.09

(4.00)(0.09)

3.97)0.05) 

3.95)0.13)

3.93) 

(0.09) 

68) 

 

0.05)

(0.05)

https://doi.org/10.20428/jss.v29i2.2114


 

 
128 
 

https://journals.ust.edu/index.php/JSS 

 

22023

7

T) 

R)
 

2)(R 

F 

 
 

α2.082 .224 9.285 .000 

.573 .328 83.595 .000 
β.513 .056 9.143 .000

𝑦 = 2.082 + 0.513𝑥1 

7

0.573

0.050.513

(0.328

0.672(F)

83.595.0000.05) 

0.05)

Hachem, Sujud, 201920202018

2021

https://journals.ust.edu/index.php/JSS


 

 
129 
 https://doi.org/10.20428/jss.v29i2.2114  

 
 
 

22023

0.05)

(0.05)

8

T  

R 
 

R2 

F 

 
 

α1.869.205 9.136 .000 

.646 .418 122.666 .000 

β.541.049 11.075.000 

𝑦 = 1.869 + 0.541𝑥2 

8

0.646

0.050.541

(0.418)

0.582(F)

122.6660.000

(0.05)

0.05

20132021

kallob2013Hachem ,Sujud,2019 

https://doi.org/10.20428/jss.v29i2.2114


 

 
130 
 

https://journals.ust.edu/index.php/JSS 

 

22023

(0.05)

(0.05)

9

T  

R 
 

R2 

F 

 
 

α2.400 .209 11.478 .000 

.535 .286 68.649 .000 

β.434.052 8.285.000

𝑦 = 2.40 + 0.434𝑥3 

9

0.5350.05

0.434

(0.286)0.714

(F)68.6490.000

(0.05) 

0.05)

kallob2013

Abdelraheem, et al,2021)

https://journals.ust.edu/index.php/JSS


 

 
131 
 https://doi.org/10.20428/jss.v29i2.2114  

 
 
 

22023

20182013

0.05)

0.05)

10

T) 

R)
 

R2)

F 

 
 

α2.252 .199 11.337 .000 

.587 .344 89.765 .000 

β.469.049 9.474.000

𝑦 = 2.252 + 0.469𝑥4

10

0.5870.05

0.469

(0.3440.656

F89.7650.000

(0.05) 

0.05)

https://doi.org/10.20428/jss.v29i2.2114


 

 
132 
 

https://journals.ust.edu/index.php/JSS 

 

22023

2018kallob2013

(0.05)

(0.05)

11

T  

R 
 

R2 

F 

 
 

α1.882 .234 8.031 .000 

.592 .350 92.100 .000 

β.539 .056 9.597 .000

𝑦 = 1.882 + 0.539𝑥5 

11

0.5920.05

0.539

(0.350)0.650

(F92.100.000

(0.05)

0.05)

https://journals.ust.edu/index.php/JSS


 

 
133 
 https://doi.org/10.20428/jss.v29i2.2114  

 
 
 

22023

2018

ALsarayerh,2018Alka Jain

(0.05)

0.05)

12

 

T)

 

R)
 

R2)

F 

 
 

α
2.63

9 
.199 13.288 .000 

.499 .249 56.635 .000 

β.369.049 7.526 .000 

𝑦 = 2.639 + 0.3690𝑥6

12

0.4990.05

0.369

(0.2490.751

F56.635.000

0.05) 

https://doi.org/10.20428/jss.v29i2.2114


 

 
134 
 

https://journals.ust.edu/index.php/JSS 

 

22023

0.05)

kallob2013

20132009

 

1

2

3

0.739

54.6

4

80

5

82.51

6

82.9682.8580.05

79.4079.08

78.64

7

84.8783.0582.08

80.03 

https://journals.ust.edu/index.php/JSS


 

 
135 
 https://doi.org/10.20428/jss.v29i2.2114  

 
 
 

22023

1

2

3

4

5

 

 

https://doi.org/10.20428/jss.v29i2.2114


 

 
136 
 

https://journals.ust.edu/index.php/JSS 

 

22023

: 

2010

 

   2008 

 

2010         

     

2020

83375391 

2020

31140155 

2018

264

159182 

2022

45120126 

2019

041127142 

202241 (ISA

138

220264 

2015

217151186 

    2007  

        

3413350 

https://journals.ust.edu/index.php/JSS


 

 
137 
 https://doi.org/10.20428/jss.v29i2.2114  

 
 
 

22023

2021

294133157 

2020

–  –

463261 

2021

071652669 

2019

-

22127142 

2020

18528550 

2021

61116

126 

2021

251104130 

2020

41205228 

2021

27195123 

2020

114158175 

2013

][ 

2016          

     – ][ 

2016

][ 

https://doi.org/10.20428/jss.v29i2.2114


 

 
138 
 

https://journals.ust.edu/index.php/JSS 

 

22023

2020

][

 

2009

].[ 

2019

][

2013

]

[ 

2021

BADR)][

 

Books 

Sekaran, U., & Bougie, R. (2010). Research methods for business: A skill building approach (5th ed.). 

Chichester: John Wiley & Sons 

Periodical       

Abdelraheem, A., et al., (2021). The effect of information technology on the quality of accounting 

information, Accounting,7, 191–196. 

 Abdullah, A., M.S, R., Shagari, S.L (2017). "Accounting Information Systems Effectiveness Evidence From 

The Nigerian Banking Sector", Interdisciplinary Journal of Information, Knowledge, and 

Management,12, 309–335. 

ALsarayerh, A., & Alka, J. (2018). "The Impact of the Accounting Information System on Performance of 

Jordanian Commercial Banks" International Journal for Research in Applied Science & 

Engineering Technology (IJRASET), 6 (1) , 238-241. 

 Alshamayleh et al. (2015)," Measuring the quality of E-services and its impact on students satisfaction, 

Journal of Theoretical and Applied Information Technology, 74 (3), 274-285. 

Sujud, H., & Hachem, B. (2019) "Effect of the Quality of the Accounting Information System Outputs on 

Customer Satisfaction in Lebanese Commercial Banks", International Research Journal of 

Finance and Economics, (79), 27-39. 

Dandago, K. I. (2014) "Information  Technology  and  Accounting Information  System In The Nigerian 

Banking Industry", AsianEconomic and Financial Review, 4 (5), 655-670. 

FASB, SFAC NO.8 ,''Conceptual Framework for Financial Reporting '' .2010  

https://journals.ust.edu/index.php/JSS


 

 
139 
 https://doi.org/10.20428/jss.v29i2.2114  

 
 
 

22023

Namahoot, K.S, & Laohavichien, T. (2015), Quality Management and Trust of Internet Banking in Thailan. 

INTERNATIONAL JOURNAL OF SCIENTIFIC & TECHNOLOGY RESEARCH, 4 (9), 257-262. 

Nurhayati et al. (2016), Effects of The of Accounting System Quality, Accounting Information, and Service 

on User Satisfaction in Islamic Commercial Banks In Bandung. International Journal of 

Multidisciplinary Research and Modern Education (IJMRME), 2 (2), 42-48. 

Thesis and scientific conferences : 

Abrol, S. (2014), Impact of Internet Banking on Customer Satisfaction and Business Performance, 

[Doctor's unpublished Paper]. University of Jammu. 

Mchomba, D. A., (2018). The Impacts of Electronic Banking on Customer Satisfaction in Tanzania Banking 

Industry: A Case Study of NMB Bank. [Master’s Paper that is not published]. University Of 

Tanzania. 

 Kallob, D. (2013). Using the Information Qualitative Characteristics in Measuring the Quality of Financial 

Reporting of the Palestinian Banking Sector. [Master's Paper that is not published]. Islamic 

University of Gaza. 

 

https://doi.org/10.20428/jss.v29i2.2114

