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The Impact of Characteristics of Enterprise Resource
Planning System in Improving the Effectiveness of
Budgeting Systems: A Field Study of Telecommunication
Companies in Yemen

Abstract:

This study aimed to measure the impact of characteristics of enterprise
resource planning (ERP) systems in improving the effectiveness of budgeting
systems on telecommunication companies in Yemen. To achieve the objective
of this study, a questionnaire was designed for collecting data from the target
population in the six telecommunication companies in Sana’a city in the
Republic of Yemen. A sample of 135 employees in four non-governmental
telecommunication companies was selected from the departments of finance,
budget and financial analysis, internal audit, and information technology.
The Statistical Program for Social Sciences (SPSS) was used to analyze the
data. The results of the study revealed that there is statistically significant
positive impact of ERP characteristics on improving the effectiveness of the
budgeting system. The study recommends that telecommunication companies
need to adopt the implementation of ERP systems completely to improve the
effectiveness of their budgeting systems.

Keywords: Republic of Yemen, ERP characteristics, telecommunication
companies, effectiveness of the budgeting system.
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