M|M)UA.A.; udalt Lo daswe .3

022019 Guste (1) sadt (g piaty (ualind| adamt
[ ]

dwlya- swbaiodl clall s s il JLodl ywiy 4
d3)9-8-0JU JLaiJl &ilgJl S i 59 duilago

| puiall L daswe .3

(*‘Z)M' Lasme 3 pe ..

© 2019 University of Science and Technology, Sana’a, Yemen. This article
can be distributed under the terms of the Creative Commons Attribution
License, which permits unrestricted use, distribution, and reproduction in
any medium, provided the original author and source are credited.

dad ) o 3y9-iieil) 3L Aliwl 3Ll (el (et (loim o 9IS 1 g pgtall Anels 2019 ©
RTER (PRS- (PN PR (I UNYE- P RO T T Wi v

Crand = Lo 81 53K p plal ) Ay — Gya¥ T pslal| 2 coaly |
Cranl L oY 5301 pplad | sl — 1Y pglal | 2alS — s} ppladl e 2
m.alnashmy@ust.edu :awi,tioige*

71 dicloiavl Ouwljpll dlao hitps://doi.org/10.20428/J55.25.1.4



(i) dame 3 pa 3.1 pudalt le desne .

#2019 (st (1) aalt (g piuatly uslsnd | alont |
[ ]

WA b L6 dilato duwlya - poliioll clall pub Sl Yol ywi) i
dioy)l dujgonll JLail ilall

are> L (Adelally 52 LaSH) alaidl ¢ 101 20,500 g (g mded ! JL (ul y Slaal sl (1 Al yuldt St
AS 1 Jalage (rad A8 5l MTN AS 1) + OIS 1 a5l e g Aciad) A ysgant by JLED 5L OIS 1
(il (oo Al W Lol Sauo o gl Al yubd ) Ceackiuiant CBAGH 148 Gl g (Y AS 19 (358 Lus
(a8 50 (327) Laute AL Al yu) A (30 L) prasnd ALY | Ao (@3 4B g ¢ L 43 5Lk 9
) AN Jolne (ol pl iy Ot | Jdod @3 B Ay %1 Obygu| pcass (o Aaligag
OIS iy ol 1% 1 2o (g ittt JLR (ol 53 il | AIW D (63 531 3 gv g (T Al yul¥| Ciliogli B
21580 (¢ p e JWY Gl y Slagi ST HIS A8 ati e (31 o) EALEH Gyl By (pad) 2 JLEI LS Lgh
A g £ i) IR (ol 30 At R0 A LaTIBY | 5 39 iy Ayl Ciacn 9] 22 L AT ¢ 9is 2 . el £ 10%)
33809 0631168 (30 35 N Jaal) (521399 Acnd )1 19l L mglbud 5 9 (plolal O ylga Al + IS (e
@0 A g datadtl Jae g (Ol bowtt @iy 2 Cnlolal) AS)Lie Acadls Awl yjuf | oo g LS (agSi 1315}

1681187 Gasn g AelAl! (Sgtiume (v0 )5 Loy ugl L e g

LA 3L IS i (el £ 1% (g ped ! I (il y 1 Ao KAL) Sy LalSH

[ ] - -
" https://doi.org/10.20428/J55.25.1.4 ducloiaVl Olwljplidlao 72



M'MA‘JA.AJ ‘?m.'dtglgm,;
. 22019 Lujle (1) sadt (g pdially yuelsdf st

The Impact of Human Capital on Organizational Performance: A
Field Study at the Mobile Phone Companies in Yemen

Abstract:

The study aimed at identifying the impact of human capital on organizational
performance in four mobile companies in Republic of Yemen (MTN, Yemen
Mobile, SabaFon, and Y). The study used the descriptive analytical method to
answer the study questions and test the hypotheses. For the purpose of data
collection, a questionnaire was developed and distributed to the sample of the
study which is 327 employees selected from all the organizational levels. The
data were analyzed using simple regression analysis. The findings of the study
indicated that there is a significant impact of human capital on organizational
performance at mobile phone companies in Yemen. Findings also showed
that among human capital dimensions; knowledge was the most influential
dimension on organizational performance. In light of the study results, it
is recommended to pay great aftention to human capital by improving the
employees' skills and capabilities through training courses and workshops. The
study also recommended engaging the employees in setting the organization’s
policies and plans, and considering their suggestions and views which may
improve the organization and achieve its goals.

Keywords: human capital, organizational performance, mobile phone
companies in Yemen.
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