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Role of Knowledge Management in Ensuring Quality of
Higher Education in Al-Quds University from the Academic
Staff's Perspective

Abstract:

The concept of knowledge management has acquired significance recently
for its relevance to the concept of total information management. This study
aimed to investigate the role of knowledge management in ensuring quality
of higher education in Al-Quds University from the viewpoint of academics. To
achieve this objective, the descriptive, analytical method was followed. (150)
academics were randomly selected for the study from Al-Quds University
during 2019/2020. A questionnaire was developed based on previous
studies; and after checking its reliability and validity, it was used to collect
data. The data was analyzed by using SPSS to conduct statistical procedures,
including T-test and ANOVA. Major findings revealed that there was a positive
role for Operations management knowledge in quality assurance, and the
academics' assessment regarding knowledge management and quality
assurance practice was medium. The independent variables (knowledge
creation, knowledge sharing, application and generation of knowledge)
combined had a positive effect on the dependent variable (achieving quality
of higher education at Al-Quds University). It was also found that there was
a positive effect for the knowledge sharing variable. In other words, the
higher the level of knowledge management is, the greater the achievement
of the quality of higher education at Al-Quds University is. The independent
variables (gender, academic rank, college) had an impact on the dependent
variable (achieving the quality of higher education at Al-Quds University). It
was found that there was a positive effect for the academic rank variable,
and a negative effect for the college variable, which means that the higher
the academic rank is, moving towards science colleges, the more the quality
of higher education at Al-Quds University will be, which means knowledge
management helps in achieving the quality of higher education. The study
recommended the need to raise the efficiency of knowledge management
processes at Al-Quds University because of its role in achieving higher
education quality.

Keywords: management knowledge, quality of higher education, Al-Quds
university.
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Necessary Educational and Academic Training Needs at
the College of Education, University of Khartoum from the
Faculty Members' Perspective

Abstract:

The research aimed at identifying educational and academic training needs
required for faculty members in the College of Education at the University
of Khartoum from their point of view, as well as to find out any statistically
significant differences in the degree of training needs due to two variables
(gender and academic degree). The research followed the descriptive
analytical approach, and the research population covered all faculty members
of the College of Education, University of Khartoum. A simple random
sample of (97) members was selected. The questionnaire was used as the
main tool for collecting the required data. To analyze the data statistically,
the SPSS program was used. Major findings revealed that the degree of
educational and academic training needs of faculty members in the College of
Education at the University of Khartoum was high, with statistically significant
differences attributed to the variable (academic degree). The results also
showed that there were no statistically significant differences attributed to the
variable (gender). In light of these results, the research concluded with a set
of recommendations, including: the university and college administrations
should pay attention to various training programs on a continuous basis
in both professional and academic fields, priority should be given to the
areas of e-learning and statistical analysis, and faculty members should be
encouraged to attend training courses.

Keywords: training, educational needs, academic needs, college of
education at the university of Khartoum.
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Obstacles Facing Faculty Members in Sana'a Community
College from their Perspective

Abstract:

The study aimed to identify the obstacles that faculty members face at
Sanad'a Community College. To achieve the objectives of the study, the
researcher used the analytical descriptive method and the questionnaire as
a tool for collecting data. The study population consisted of (176) faculty
members. As the population was small, the sample was selected by the
complete census method. The study results showed that the most important
academic constraints were absence of support for conducting research, lack
of department support to participate in courses, seminars and conferences
and scarcity of training programs. The most important financial and
administrative constraints were lack of adequate attention to the problems of
faculty members, lack of suitable places to practice scientific activities, and
absence of incentives for distinguished faculty member. The most important
obstacles associated with students were low background level of accepted
students, lack of clear syllabus for courses, and the reluctance of students
to research and refer to scientific references. The most important technical
constraints facing faculty members were lack of participation in academic
sites, lack of appropriate learning resources, permanent power cut-offs in
classrooms and laboratories and lack of printing and photocopy machines
for the faculty members when needed. The study also showed that there
were no statistically significant differences between the responses of faculty
members about the obstacles due to variables of gender, academic rank and
years of experience. The study recommended providing material and moral
support to faculty members to conduct research, holding training courses to
raise their efficiency, taking care of their own financial aspects and involving
them in important decisions related to the educational process, applying
appropriate criteria for admitting students, avoiding favoritism, paying
attention to updating study plans, and providing recent references.

Keywords: obstacles, faculty, community college.

ulan) dyjall dlaall ] °
ool odoill 6392 https://doi.org/10.20428/AJQAHE.14.47.3 :



JEVRTIULT SRR S

22021 (47) suatt piie gl 231 At
)

:d0200]l

@29 Oladint! Al @iledtt @l (3o (Auols tlal) @ualdt Crludey (dole Apedallt Ol st ad
iyl A guiay ALY Ty B g 1B jlailiowl g A pmdid | (S9aY) Areld Abladtt S1aY ,Ciald Sl
2 O palallt Ame(ls (Addaie pLaAY! 28193 COIS Y miie puli) (AN dke SYlalt et Olunubo 2
dlel g Ll Mue¥ oatuesc! F1 Aot 5o (o] $a Las Awaitly dags »Ulg dcalalt Y Lont)
PO 2 )k A guine Ao (SO pdaddl g ki) 5901y (2015 (Allamatt) dila L
) OMSELS 2. Comdt @lion Las (LG ABLEN g Ao lain Vg AaLaiBY) SLdt 29 ¥ of Adlall o

(2012 3 g,31) Leae Jolalt A€ A8 paeg (DS 00D 04D B (lgie ilay

e uSaiy 1189 (131 e L ;353 B (punt )l A gune Sl w9 Olilialas pLaTBY | puts &
At Ol Lo 1D USG9 clgBaga Jadt! Ola youtl cand 1 (63539 Apetlaill Auleal) pwolic 4Gy
lgd ST Ay A9, Wy 2 ()l At guse 195 (5 (2002) 5 adbttalt dwi)s
i) Al 205939 dbdeld (pe JLET Y add ol ADIT (Solue (o o gdl ELD W SIMISELS g il gat
Wladl uolialt dai o)liely (oflalt @it Olowwde 2 Gou K9y Aody i) dl| Dewd gude ¥y
Aally pady OF AF (e ¥ OIS (gt dalaintl ga1ual 1) Jgwsl! 2 el dwuie pgule deliald U
DIABT po e Ladg (Acasdall! Aglaall pud Aalaill 7ol g (i gAY A—ulllaS Lo 329 4Tilenlg
4318 ydgTg dlbileyg Ay pleidY Ly Aoedall Audll 5 130 oiald OF ¥ Jlall 29 Acoddaill! Duswt!
Lo guane piglaly plaid¥) I ABLSYL .aga 19T A Slagall A0IS J_dlG g lgoldily dildlale
Lo 0 pades dlas g S JS (D101 (S 9imins (10 (oD ) AL Sy gull) IS (o0 (g gl
Petty &) astal (nuwsd s 5w e Sl (puSiaing cdimundt 4ol o Ll ) (S 9imuns (30 2839 (il ol!
.(Hatcher, 1991

Wed ¢ Lasi dalgd i Sl g OISl g SlBgall 1 Cd pad LA Ol yddt (o dadalt EILa
OlBgat! e o alt 11 (2019) 298 5ot Al ys CoAB UES : gedl (1D pe @i by Leu@y (s sk
SAsga—ull A salt ASLel! 2 Ao liuall dblally GG SLASH 2 ()l Ao ¢ Liaai daisd U
(30 Al yull) Aie CO9ST g (SILLLA pamt 51518 AL w1 (uo gl zeid! Ayl Ceakimiul B g
1 AL A DilBgat @Al Gig (Alawgie) COIS OlBgall A ya of ZHLLN O pgldl LBy (12,0 (426)
2 ol caad g Q)M 5 Wl Jalatl g OLelal jugad puie g ot ylil) A o Laed Aoyl
(0.01) soime die Adlas| AW SID 358 355 9 Ao dul juld) ZILE O gldT LS (g5 501 COlant
Cix pin g -0 331 Olgriaug palal) B39 (it St (5505 OB saell oyl Aied ¢ Liaai s 2
OlBgall UG e CAA 7 yike yguarly dul ydlf

O (b ade & (rand (SH A 193 i Olaadlll o @3 (1 (2018) Huang awiys caua,
Lol (CILadt aent ALY g (oouull uo gt el Aty Chonkniual g - beal (83 g 9 (8 2
Lijdlag 515300 9 L3 guaS 9 L g (nall (o8 J93 a2 0187 (6897) (o Cg8T 28 Al
2885 9 Aradd ISH gl A g Jodid Sl @1 O Al yuldt LG O peldl g a L@ 1598 Liiuig
L35S (fio SLBLwl! paghad 2. 5orallg SHUEN oLy 1 Aoty 0192l g OLILT 2 Jeall g 10
Al pgtal 2 OB g (Cmally Olatld) 2. Al jU0 5 551019 AmaS gl | Slie T 9 (p Lty
Joylart giis Aoy Jodl) alidue (s AassISH

sliaci daisd 1 Ay a¥ iy AandSH) Olygaalt Sle G yait 3 (2018) (guale dwiys Cauay
Pty Il h Alud) Aaelow Aus iyt Adud) Ollal i) OLETg pole dgaey putydl! Ao
09539 (OBL pant 51318 WAL Llo daie! (U LAl o ol zed) dulydll ola 2 Com LA

L] . ulan) dujalldlaall
. https://doi.org/10.20428/AJQAHE.14.47.3 ool alleill 65g2

54



55

ueal! LB L o

¢ #2021 (47) st pae gt 31 Aot
)

) sl plidiu) @ ddg dgiae (99) paadey dgally ()l A ¢ Lasi (1o Al ydl! paine
@21 O (e 53l Ao yly Ayl Aipe 31,01 AZDY go + Ayl LD O gl g« Aeiadt kol Jaliidf
Ayl Ae 31,80 Ol el Adee 2 Adlal) G dodnt| Ol g (igall 2 AuanalSH Sl gaall
T GBS pl (18T (B dgall 2 Dyl a¥ ) Sloygaiall ol O ol Alawgie Ay (952190
Olisaalt Jo—> dblam| AW OB (39 08 392 9 puke ZHLLTI O 5gldly . ugally ALl Ayyla¥)
A 1S LG Oyl ML dgal) 2 (ot )l A s Lisal dan 193 U1 Ayla¥Wig dana Sy
SAednS) O

slaci daigl 1 Ay a¥iy Auaa S OIS e a1 (2016) Agdaudt At ys CoUay
Coadivimw! B 118 GG g (Olee Adalow & Bl Il Adodalil) polall AdS 2 gty Akd
(72) ¢y A 3t Aot CO45T 9 (St pamnt AWikiiaul ko) @ LoS (il (o ¥ gl Asal yd
2 Uiyt AGodail pglall AUS 2 i Wi o Lodiel o gL Sy - pantyelS Ated 9o
Lot ¥ g (Asatlall g Augs s mgolgl mgianld o LT Ayla1y Auas ST OMS e (y9gar g Oles Ailal w
1) OYSdag Adial) OIS g (ot 3okl Wi ¢ Liaai OIS—iia) (B9 Ang ) ¥1 OW Lantt 2. OISt
O it ol Blaly ey .0.05 WWU Goiwe e 5 o (polalt Comd) OIS iag (A_dSI
eyl W ¢ Liaei yaadd (ko 2 Atilias | AN O3 (99,8 352 g (o) pedid ALY Sog b A yuld
25N bl (uied) > (655 (AW 19 Aopadd SHI OISty (3liuu pIly Aliedall) pglall DS 2
At g ) A DIl (39 50 39 g Ake g (ke lune 3Ll Wid tlal Auas ISV A M pidieg
AS LA e pgiad (OLAST 2 A ki) Wighl o Liaed D) OMgucll ) @IdEL Al yll| Cuogig
OLASH 9539 @ MtoWig Comdl 2 @il ydd pghaly daid i (0 Avalall Sl padstlg O gt 2
~pelall Comdly AR Wit ) Sl jdlt g OMandl g ST Al

slaciy plud¥ £ lu)) lgga 159 1 Slagatl A8 ,ae 31 (2016) Airouty Hammad awtys caua
(o A Agar g (18 AT g G Al el oy il 2 A, DsagSind| Slaelantt 2. (et ol A
(OBLad aamnt 31318 WILALY! plSlul LeS (Aulyull) BILUBT GamT Saw gl med) Com LI pliwlg
A00,¥1 Slaeladt (po Cow 2 (a3l Ao ¢ Liaeig pLud¥ 2Ly (o (70) oo Ayl Aeee CO58T
OlBgall le Al ydl) Aiie AGBI g0 Ayl LD O gl g .SLYI (oo (32)5 39S (e (38) p—giia
Al ) Sl LS S 5 game it Crlaslantt o 2 CrlBgal! @il Cliady ((4.42) Aadl po dayy
O 3958 3939 gL O pgldi @S odMall LG wl) 2 ligaise Siva ya5 ¥ gl mulalll Ol g gl
Js (ou bl Wi ¢ Laciy plud¥ s Low)y a3 Olgar g 2 (A = 0.05) i dic Ablas| ¥
e Aolas| AW O 9B 39599 (all g (gl el gl py DS 2 ugiga g AT Sl Bgaly
LAG 2 agignly G Olgall Joo ()il Aed o Liaciy pludd sluy o 1yf 2 (A = 0.05) g5
2 (a=0.05) wie Adlas) AW O3 (998 don 539 it | il (389 (AGU 9 igl! @ulall| sl 3
2331 (AN S50 ()l W ¢ Liaaiy pLuBY 5 Ludy A5 Olga g

Wed s Lo do g3 AN Arana S5 Ay a¥) SIS LI 4B a0 31 (2016) a9 31 At ya Caug
(o ot gegit! At y AN Ceadnica! BIUBY ) GGl g (Al Agsga—ud) Olnalndt oy 2 (s ki
i) W ¢ Lanl pcan (40 dulyll) Aote CO3ST 9 (ALY Alawl gy UL e @39 (il
NSl (A 8ytS Do juby Aciall AT g0 Ayl LD Sy g (N guig 31 pndg £yl Oilmal 2
3L st & (9t y T O ¢ Lgad] (pag (ABL) A0d gl Slaolandt 2 53)Ld ) drasa(SY)
Ayl LD Coouds g LeS Apalalt COST 2 G (39 cduadnli @i Log Ol pudlont) G s (oo Acalall
WL 2o gaalt Olnolatt 2 Aayla¥1 OMUSLL) @A) O ol 5 Aoy Aialt 21 58] A28 ge L
2 okt (po ot jad Ayl ) i gl B9 - (0t el (i 3ol Aot ¢ Liae ¥ Aalll 20 gt plukall B
JAielaia iy Al eglSLiies ALadY (b ey ALELE ) Orlnelat) & ()l A ¢ Liae o 1ai

ylan) dwyjelldlaoll ) °
ool odoill 6392 https://doi.org/10.20428/AJQAHE.14.47.3 -



Ul LA e o)
22021 (47) suatt piie gl 231 At

AUS 2 )l Ao ¢ Liaei (6l COISELS e 0yl I (2016) Cilomg b1 g AGY ULl Al ys CoRg
Coaddmit LeS (A yuld) Q1AM BB (oo ¥ gl| Al yull| Ceackimial 9 (33)W Ly dmolnt ! (alone
2aizne Tlent (30 (et ki Wed guae (4]) (o At julh) Aoee CO45T 9 (OB pamnt 1318 AILCw¥)
OISELS (Ao Al yull ! Do AZBI g0 A yll| L O pgldi g - (et ydT Ao guine (169) atLary sty
LD O pgldl LS (T St A g (S 855 pte Al OMSE @iy ((4.47) dawsries AdUE
Atasa S OISELI @aig ((3.62) dowigias Aasd(SH1 OUSLLI e At julh) Do AGBI g0 Asal yull
Copglaig (ol nai3hl 2 A8 )L Bl Ly (yput )l A ¢ Linc ! (3503 At g (Ameon gkt O youdt AR 2 LSS
ol oSy ((3.92) dawgies elalt Comdly Aalaitl OIS o Al ydll Aowe D381 go Al yllf LG
s> ¥ IR 5810t (akly (duaw>il) Adot! delalt O p5tl )0 elal! Comd by ARl O MISEL)
Ao Lol g dabs)g (@M medl g (GISH) (ol 69 iy Al ) Cuucn gl g - Auralalt Eigomd)
ASHLEL) @eag gt o1 ¥ ST el @adAT g (AWM LS SugaDg £ Loy 2 o s g (pun i
Sy g Ads 1Al Aalatt O pa33tt 2

W s liach s 1ai e 355 S OIS @ai e a1 (2015) Altamal dwiys Cauay
Chadkint g (ouydi1g ALY Flame 2 5o jalt e (3 pllaw sta™1 Daolony Ao 500 DS 2 (gunyyul
(141) o At yutt Wik 98T 9 (DL pant 51318 WILAWY | Coockniaul LS (s gt gk sl yul
Comd! Jlone & OISl @a) i LI O peldi g - Al yullt patizns (0 70 41 Ji0D (purdyullS A guac
Ab,2 Ha95 pdeg (Adga , U Gl il duaadio daslall el Aone 5855 pule 2 Sl alalf
589781 Aag do puic g Agalal) Cigoud by AR & jga M1 yaiiy (AU 2 (ot yll Aed guiae ST Aol
ALAL ()l A o Lacl 2ISH Sl 9T pde 2 el gl gaill Jlove 2 OUSEL oy lgie
Agale Oilpmany (i) A £ Liac] Ayguas amid g (paolant! m—glons Aol Aaddol| ngalger
1A% ST Jlad) 2 SIS Ly @219 (Anelntt J 13 Aotele Olires 3929 pulcg (Analnt) =
W s Lol &M pd) pde g Ay a1 gi Apelall plglly ALGEN Lic 43w SlBISe @ddl ade 2 Sl
(S Jautl Aiplie oyl Wi o Lacd OLG 11 ((SLadnil g (age AR Oyl pat 2o (e sl
2 et IS ae oMl B (pe JLea¥ 1 5% Lea W 2 Jiall iy ¥ 19 (puet skl Jlome 2 OMSE) @iy
dadlwgh padly i ddall (655N g elalt Goiad) (AT 9 (ut )l Ad gune (Sle Apalalll) diloall
Wed ¢ Lac Aa) W CLdlalit) 5@l Al gl s gi g - dimaa yol ) Sy 380 AackS) Acalall a5t g
(o ABTY oty B DL 2 (g 3l ) A ¢ Linal EY il g Aadi ol | ngalgs ALY Lyl
el pgall wic gt JB1satty OIS @adasdy

2 oty A s Liae A 193 S SIMISEl) @ e Cayaltt 1) (2014) (g palalt Al ys Coua
Olile aent ALauw¥ g (bdmi) L ot zed! Ayl okl g - dciad ! Crlaalnd by A it SLUS
Sdadsd! aela 2 A S TdSy (et yliH) Aed ¢ Lo prred (0 Ayl Aie S35 g Ayl
i1 g ) ABLTY A OISEL! @l of Ayt ZILE Soewg .28 (204) pasde Tlea| Al U8y (Ol ey
940 2 Lo 1D Ly (g (ipleay 1 Aoy Apadalllt JSLARY Ll ((oud)dl) Asd s Liacl 5215
O pglal LeS Lo BT OILE 1 g oMl (oo S MISie COIS Ladegy A 318 Crlylan g Olowliau (po 4t
U g (| ;i (65T (321 gt g i g1 SIS ey 2 Léibias | AMS L9 ,8 ST (i Ayl LG
~ouydag dime Aoy mhlial ity Acalall Aoyl 5 (6 50 Apedall) SISELS day 2.9 oSN et liat
el G g (i) il (5 5T At IS SHLB N OISk a2 (B9 5 SILa o Ayl Ciiy LS
REWES (PRgvENL{] CL&A’ Aelal) Ayl g ‘Cv\.'!}"

2 )l A o Lel dn 53 R SISALY ole Ciyalt o (2013) Ayt ,301 Atys Caay
Ceodaiuut LaS (ol plaic gl gkl sl yAl! Ceokiniiaut g -(ud ) Agam g (30 Al ¢ (ALY Anols
295U (30 (T Wied guine (305) (o Aty Aoe Ca9ST 9 (DBLLT pamt 51318 ALY Aty

° ) ulan) dujell dlaall
: https://doi.org/10.20428/AJQAHE.14.47.3 ol alleill 6ga

56



57

ueal! LB L o

¢ #2021 (47) st pae gt 31 Aot
)

A580 g0 Ayl 7LD O pgldi g - Ayl paiome (3o T Lan W1 actalt (e Y0 25 At Lo 529 (LY g
ONSEL @ai oSy ((3.37) dowgias Aoy skt Aleally Adlail) OIS o Al yuld) die 31 500
Adlal Ao dlal! ABLSH g (ACSI 2 559 obf a0 Amdig () A0 COSH le wlal slaiel 2 Sl
ARl SIS e (9a80 g0 Al ylll Dite 31,81 O Al yuld) LD O pgldi LeS - Aty Sile it 2
i) Wi ¢ L AS Lo bl 2 JialS Jlant! 128 OIS @aig ((3.77) dawgies Lalt 5yla¥ Ly
ISRV ([ LIV E-P VN & Wi (') TP {RWE N 3 BEYWIR {JUF-JUP ¥ v (PRra BT RS- (RYIE ST B
Gle duwlyul) e 31,80 488 g AwlyAll ZILD O peldig  Apadd (SHI SHALEN HLS | 2 5o LaSH juaic
JB1eatl Ol 2 Jie Jlant! 148 OMUS—ie @afg ((3.80) dawgies relalt Comdly Adtait) OMSLLS
(Aalalt Ol paia 2 ASHLALI g elall Gl duauadnt! A0 3yl Aldy (Acale Cigmu ALEL A QIS
dow gias paiond! Aoding AL OIUSER e Al ydl! Diee 31,81 AGBI g0 Al yold ) LD O pgldig
aaintiy $a Y1 Olaslatly dnelnt) i Gl Qb 2 J5aT Jland! 108 OIS @iy (3.66)
-y W gune duuyled (ST 5ol aadint) 062 pulc g caaint) Ao 2. Sl

2 (et )l A gudaal SO Cmia A St gt (oo 2 i8S 1 (2011) Saba At ys ciaiay
LAWY Cuawiul LeS (il o sl eid! Al juld) Coakimiuul g - AOLwS LA 1501 9lgs Anals
(20) 9 9581 (y0 (88) ((pummtyold Wit guine (108) Ayt e Cidlyg Ayt Sl ament 3121
slaci gl St ONSEL! Jolse @ai Of ZILE Cierg - Analad! SILdS (o (uads 2 (SILIYW (s
A GO AR @ (pguasadl (o0 Subiad Ol phe (i 3ol g2lST g 5 s ciall 98 (pun )N At
LYW fpo 8T OISR (0 (96192 39S O Al gl ) LD o gl LaS (A8 S (10 52 AlB g o guds Ly
A SY ) COlgntt 2 O diell Agarge ST SLYI COIS L (s ol (¥ 19 il g0 (il 2
JAdgtly

add sl L 1 ABMe (e a2sh 31 (2011) Naseemy Usman Manzoor a—wiys caaa
(AOL WS jeaY Aalaie Olaely 2 Sy (lgigea o it CLidilly (e il Ao ¢ Loiaa¥
A 5 Sk aamt 5151 AL W Cuoni ! LaS (Al (paio o8 ggid) Al yuld) Cookniiul g
LD O pelai g Arana 1S G 1 Calisne (o (uetyld Wied guine (155) (e Ayt diee C9ST
dsladl udy ple IS Bawsie OIS (e )l Aed o Lasl G add ol L 31 (Goimums O Al yo!
dia Alay S Jeall pous g Agelall Sigomadt Jagad AlBy (A (058 ALB Couy S s ST
) A gune Lgga g () AnylaW ) SUSEL) g DLl Gy Anelant) 2 (o)) Wd g
COlBgall Cotylis Ldl uiing (Aot Al 3l £ oud gas Ao S Srloaal yulh) EUS G Lo MUY (0
e Ju OIS (o8 9 (AlLint! OLUST g Olnolatt 2 (pu 3ulid) At s Liaci A1l S OMS—ELI g
G OUSEL) i (Satg -crpllall Goiully mgalel medlal (93 Jood A1 »ald) Cocud! EY (rgililae
Oy Sl g liaely Glall O g Ay dayla| OMSEeg OlBgae 1 2 Adslud) Oluwlyitl Lgh pglsi
Qo My LaS (ool ) (puut skl g (padal) Cioud | OUS_Giag din LOW LY (Blaii OIS g (qagunltd] ddlallg
2011 GGl gt alidne (0 (et 3l Aid ¢ Lo i OUS ko Logas gLl (g3l Adbud ) Ol it (o
Ayl S1a7 paglali g (A HUa ) AL 2 AdgLudt Ol ol (o ST @3 U89 . Araar1S¥ g
CAS ) Ayl LD ae Oolal yulb) 00D L0 Alylie 2 EBASy

dad g ! 5131 rbesal g (bt Cuwlil! zgt! HLcint 2 At Srlu yld ) (po Aul ydlf o208 S L8] ABg
(30 mCial At yll) 51068 (BAGLUL! patind! G (10 Lgie AN Led (A bt Oty iy gl
A2)96ent Ly paint! AdS 2 (s )l Wi s Liael A 193 S SrlBgatl 2 G il Sl yuld (3 o
G 2 ()l A e liael Ay pgdy S H9ul) Aradl (b BMRI g .Com LT e Gy Adiad!
G 2. Jao0 Olauod (962193 060 Corm g @ationt) Alud (o AZLAL Docadall) Slaswlf GBI
slaci da gl 1 S8 gatl fpe CAGSY Ayl 648 Oip v 1 (opllall Goiully mgilontsd pealcd (192
Al mgalgs o1aY slato —pedanl! AS 2 (puyylil Aid

ylan) dwyjelldlaoll ) °
ool odoill 6392 https://doi.org/10.20428/AJQAHE.14.47.3 -



JEVRTIULT SRR S

22021 (47) suatt piie gl 231 At
)

AuplaJl ddAdiio
Atiad! Orlaoladt & (ot )l 2 ¢ Lasl dalgd 1 OUSEY @al of (2014) (g palalt At ya Oyt
~Aya ¥ Olwlelly Olwlud) EBAS 9 lgid glany U1 Apadallt Ledlg GBI gnd1g CO1 g Iy Gla
12,8 (30) (po AigS0 ¢ Lo —padiond! AUy (ot )kl Ao ¢ Liaai (po Aol dee Malwl Al yd 2oy
perdg oo ald)y (93 Jama U1 SlBgal (e dadall LB G (1S (mtild gl | @BLD ) bt J9m>r
Gl A Agada SHY @egilal J001 g (ot )T (053131 S mtin 9 (61 BT A D35 9 (it
Csluly ¢ laiio — paliant) AUS 2 (e i) Wed ¢ Liaal A 193 G OlBgat! (oo o ESU A iyl old
(ALl gl g ALY (o )l Wi o Liaal plge Jugucd Job audrg 2 EUD (pe 53l g (pale
AUSI ATy GGy AWy

)yl i
1AW JIlull 2 At Ayl WS Al lus (Sed AUET Lee
o laio paliad! AdS 2 (o )il Wd s Ll dagd M SilBgall Lo
PG ALY J13ud) 148 (e g iy

A9 (10 5 laduay p—ainl) AdS 2 (sl Aed oLl danl g3 ) AaalS¥) Sl Bgats Lo -1

ERV- SN
A 9 (30 s laduiay et AMS 2 syl W o Liasl dan1gd A Agyla¥Wig AdWI SrlBgatl Lo —2
S pkas

s laiuay paint! AdS 2 (ot sl Wed ¢ Ldaci dar g3 AN el g cOlally Aad 1 S8 gatl Lo =3
Spa,dal dga g (e
S la0 Aga g (e ¢ laduay aadind) AdS 2 ()l Wied s Laci A9l G LB Oldgall Lo —4
(Ataaa IS DG I (uindt) 1 il (6 a0 OlBsall il 2 Adbas| AN O3 (39,0 Sla Ja -5
(83t Sl gl
AuuljaJl dug ol
1Y 2 Led jo 5 it At ylt
s A A -
W sl dgalgs bo 929 (il Al G £oudotl (po LA W (AANLY Aredi Al yuilt ol gt
AUS 2 pgupl) 1B G @iy @F Cum (gl e y33T OrlBgme (e ¢ lato —galind! AdS 2 ()il
‘é‘}" (3o 1368 O 3BT A0 Al )d (39S (pe Ayt Mi&.«.ﬁ Les‘d..ébﬁ;mqwn
CAMSIL (o) A o Liiaal A 93 S SlBgall o g
s ddleal) Awed¥) —o
(s lakio — palid! AdS 2 syl Wed ¢ Laci A9 S Sl gall @Al Ayl 350 O 28581 (pe
e A8, al) Ldatt Olgntfg ¢ laiio — palint) AdS 2 (nd g5ua) Aulylf 00D LG Ll O (e LeS
) S8 gatl g Obysaualt Jdild 2 Aty L0 (uSaid (g (Adied) Ayggent) L a—aint! SIS
claci A03l5y (AMSY Ji1a Aol ) Adlaalt (D) (1] (353 Lod (et )l Aiid ¢ Liaal dsn 1l
delud o (St il Orluo sl (e Sde @IdET 1) ALY L (Adeldy 5o LaSy @a ) 9aY (o )l Wed
>0 Ayt glaS O 285 LeS L ugaillh g Aali 2 puny ) Aed ¢ Ll dutelowe 2y 43N (glile
(o y ) Do s Liaal Aol 6T G SilBgall (ol 5 pied) O gl g Ak IS AG 1 g (pusiint | S puidiin
OlBgall olgt Jolo aud gl g i3 B i Ol a1 g Sl 601 (p0 13de AUGT

L] . ulan) dujalldlaall
. https://doi.org/10.20428/AJQAHE.14.47.3 ool alleill 65g2

58



59

ueal! LB L o

¢ #2021 (47) st pae gt 31 Aot
)

:AuwljaJl agan
g B DAL (V- P W P
2 ) W s Liac dar gl S Olgall Joo Awlydl) ol Hould Cowm : Aucgudgll 39t <
~aIa) Aga g (30 ¢ laduay paiiad! AuS
celaiay paint! AdS 2 (ol Ald slae e Awlyul) 0dd Gudal @ + 4 pded| 2guntt <
e laio —paliad! AdS 2 Al Hull Gedal @+ AGISH 2gdnt <
ottt 3l ALaTY (0 I iyl ] IS ) COlant ) Gl @3+ Aiilo 31 3 gubntt <
.2020 /2019
AulJlulalihing
AalaSy IUaY Go@sdd (93 Jsm (0D edll (10 £ il ADTISY Curio pud g L3l B pai 1 DL Bgat) O
“laatt i1y aB gl JLai¥ I Coilwe iy Sgmalt L ot g lo L) AU (g cAdelay
.(Darwish, 2003, 7)
AUS 2 ()N Ad gusie A igd S Olidallg Olygaalt Ll Al yuldt o8 2 Com LA Lgd yan9
Al delgs Al £ BT ¢ lasay palinnt!
A wlu¥ pglalt O Lo dn i 2 Ldle Liale Mdje Jaoms (0 JS" 4 diady + oyl Aid g ioae O
(185 2003 ;pauale) "dcatalt Slan st | Sy Al of Adiedaltt
—&4:.?-1‘ w%wﬂ‘ M‘Jj‘}eua"n_ids xz._.wbd." 0;\&%4.3 ..\.ma,g xu.ue)..\:u‘ mm
&3 jLine Ll + Agalalt Slom st (69D (o (g 39T IS 1 g Lyl 11 9 01958 Y A 33 Ao (o £ laio
el (g yde ke buca 3Ll
b Hlalt mudait) Olnwda (yo 83 (e 5ylmie’ (s (09 cal424) Cdadt) (68,0 1 p—aint! A4S O
L6 g I Ole gud gl (3o pielS kel d—cor sl g Apartlalll Lganel i3 Al iy JotaT (G511 (392
Aty S Aoglig Aoy pedlt 531951 (po il L s (ol ol g oy 155 (S ) paiand!
JAale §yguay petiand! OSEe dnflaeg (Amelnt)
Aauolall dilel .%g_mé:i)." lgadga9 L;M_M‘ AUS Ay ocd %&43?4‘ mg.'&_ﬂj
.;Lﬂ.’a.m_w‘
:lvilelpn]g dunljnJl dunadio
s Al A mgiio
A e @09 A[&‘Mij e &ﬁ?;)&,’ oy CAwl ydh) ol c—wlid) E@.}X'}Ag?ﬂa}ﬂ @@.’A&‘ YY)
Ay Igiande (el g b HUAY i g LBy agie Aie gl Awl yu! e b e il 9wl

a2 (LiaS i LS |l Lo iatg 28190 Al yd ole chaling’ 529 (2012 alwall) Lo 153

5 p0UAY Hdde pudgs Leed) Lamg land oSt el Lolg lguailiad pudgng b dUAN Caiay s
.(180 ‘2007 ¢u.u.\.c‘9 ¢‘§:J‘ A.L.A.G ‘&1..\.#. ) ”L&Q»j

1 lglue 9 Awlyud) padioxne
(176) V- XV @L.AJU s laiiay &43?.1‘ AdS 2 ()T Acd B &> (0 Ayl iz $H953
08S (aaiamell Jolid! past! Criglul Al @ U88 Auwl )il paione phio ol g (i)l Aed guac
Ayl Wee ol (oo (1) Jgdamtty Sdd a1,0%1 sue

ulan) dyjall dlaall ] °
ol aoill 63ga https://doi.org/10.20428/AJQAHE.14.47.3 :



JEVRLTULT JEVRPPET o

22021 (47) suatt piie gl 231 At
®

Ayl Doe aog x(1) Jod>

Sy BYLY o) )
A IS A
2 41 delue 3Ll
21 38 ke
28 46 dae
51 125 Hle ¥

Ao jl OLLCL) & Do g9 138 (167) Wl wtt Alwi (o 1galai Gl 31,8%1 sue alayg
St (164) Lditt A lalt SBLCWY 2 lo (950 Sy (Jdilt

s Al yd) 512
A8y Ayt ot poudatly ABDlatt S Olua g Ayl Crlut yildt o 13 Ll LGN pud g @3
Ol a8 e AL ¢ 3ot (oo g (Al oW1 SLLL e Jo¥ £ jadt (§akomy (ol 3o (po ALY C0g83
Tl (2) J9-S 19 (punt )il A gunre A3 ) SlBgaall S¥ Love Ayl (po S48 g (ALY
Jlowe JS Ofjlue ade g LS S¥ Lwe

Jlze JS Oblue dey Wildut| O¥ e +(2) Jgda

g At Ofjlealt e Jids
% 24.3 10 Aayialg Adle OlBgae
% 27 11 zedlg callally Aad je Cildgae
% 24.3 10 AiaaIST OlBgae
% 24.3 10 4055 OlBgae

s Ayl 5131 (o

Al ydtt 31aY (g alal Bual

WD g (6 AN LgBo (v USTIUY (neSmtl (1o Acgoamus (e AOURI (g 2 Awlydll 121 (oo pe @
Aovoual (S b owal o (LAWY Oyl (o bylie JS Abluo 7599 G Jo> syl edaiwy
Oyl (0 3952 Lo Bl of ABLS) o AlaY Cadg Lo (ul@l 5 jlie JS AadMeg Aadi Sutag (Lgio
(WLCWY) Ayt 181 Jadal @3 il yiGe g mgilgim sl o s 29

syt B8N S I BluiY) (B

O Jo LG ¥ Ao 33 Clus) (guuime Jol ) Jalae pliiwl @ Al yuddt 31% U1 (3biall 42 yal
290 92 L‘Sub\..u." Al (eSS Jloell AUST Ao T Ly dcwl yubt 31ai &1ng;,a$,\,«cds Ay
.(6) ¢(5) ‘(4) ¢(3) Jj‘n.\?g" '%

Jlomall A48 A pilly (AuadalSH1 SLBgall) Jo¥) Jlandt O ylial (pumes dobidyl S alas +(3) Jouk>

Lol Jalae 5 yaal Jold,¥ Jalae 5 yaat
*0.756 6 **0.750 1
“0.773 7 “0.627 2
*0.636 3 *0.725 3
“0.723 9 *0.617 4
*0.600 10 *0.716 5

° ) Ulan) dyjoll dlaall 40
* https://doi.org/10.20428/AJQAHE.14.47.3 wieoll aileill 63ga



ueal! LB L o

¢ #2021 (47) st pae gt 31 Aot
[ J

Jlonall AUST Ayl (Ay1a¥ 1y AU SlBgall) LI Jladt Oipbial Ogunty dolddyl S)lelas +(4) Joda

Lol H¥ Jolae 5 yaal LolaH¥ I Jelae 5 yaat
*0.681 7 *0.775 1
*0.779 8 *0.757 2
*0.733 9 “0.611 3
*0.676 10 *0.667 4
*0.754 1 0.623 5

*0.706 6

.(0.01) Soua e JIa -
Jlovelt AU Ayl (el cdlally Aa b1 SlBgall) CILN Jlad) Ofyleal (g doldyl Slelas +(5) Joda

dold ¥ Jolas 5 yaat ol ¥ Jelas b paat
0.650"" 6 0.698" 1
0.606™ 7 0.609"* 2
0.710™ 8 0.744™ 3
0.695™ 9 0.607"* 4
0.629" 10 0.723* 5

.(0.01) Soua e JIa -
Jlovelt AU Ayl Ly (2@l SlBgalt) aal 1 Jlat) Sliat Ggupm dobiiy) Silalas +(6) Jou

dold ¥ Jolas 5 yaat dold ¥ Jelas 5 paah
0.687™ 6 0.652" 1
0.641°* 7 0.627"* 2
0.792" 8 0.549" 3
0.606™ 9 0.678™ 4
0.654" 10 0.701* 5

.(0.01) Soua e I -
Goue e Adlast WY I OY Ll Siylie area OF gals (0) (D) «(4) «(3) Jgtiatt 1 g9
ole Jiu 1aay (0.01)
Gl o1 (00 Lgd (393981 (Satg (Atwling Aad po Bubuall Ol pide O)f gl g LeS (@i po (i 13 (3l
LA 128

s Ayt B1a1 SLS
OLEN Jolas s g (7) Jodatly (FLG9,S Latl) OLS Jalae pluwiwly dwl yddh 5151 SLA (ubd @
JAw yAT) S1ai Heled

2ty 5181 OLS (wbi@ FLg,S Lt +(7) Jod

OL Jalas St PRy
0.901 Atans (Y OlBgats 1
0.897 13N 1y AdUI SiLBgats 2
0.832 ey COlally Aol )t SLdgat 3
0.852 ACED LB gatl 4
0.876 ST Sl

61 ulan) dyjall dlaall ] °
ol auleill 63ga https://doi.org/10.20428/AJQAHE.14.47 .3 :



ueal! LB L cod)

22021 (47) suatt piie gl 231 At :

[ J
Jolne yldde by a8 (Lolas | caubio OLE Jolaes el Al ydlt 51a1 o gils (7) Jgdadt IS (1o
121 O It SN Oalne @d Com gl 5 (Adle daid a5 (0.870) (Flodg,S Wt st SL_a
Ayl 18T el 2 gy (35aM (Siad Andi po @D o2 ((0.90145 0.832) cpy At yuit

s ALY yulGe
I oAy ‘(h.tq pad>vine (adve dawsie (Jle il JLG) g—wh&d‘ OS5 ulde 9o WL u¥ (ulde
ouliie OLd i @g (123 4.5) Mgt e Ol st 851 clgaan 3141 Sloslaell dcwlit
-(8) Joiatt 2 qudge 92 LeS uledtt S

ruladd) 0,850 ulide GG +(8) Jous

s Jle Je dawgie TN i padie
5-4.21 4.20 - 3.41 3.40 - 2.61 2.60 - 1.80 1.80-1

rAblas W codlud
Abusnd ) Ollaw st olws ((SPSS) alas ¥ 40,01 ol py Aldiniwly Adlas Y1 Olanflat! Cudl
doldi ¥ Jalae ool @ (w9 d)bee JST (§ylaal! B pmi¥ ) Olus EIAS 9 (g3 ylee g duwt jddt S¥ Lt
42 pal 710958 Lt SLAN Jalas ol GUUS ) (Al ald G Jlantls lglabdi g & 5k USI (3 puurs
e Obilaviuy Adlast Y O (39,8 Sl HIS 131 Lo A8 pal T HLis1g (Awlydll 5121 OLE Sute
st 3@l lad SlEgatl Joo Ayl

il 6l og Auwljall Q5L

faint) AdS 2 ki) Aed o Liaci A 183 AN Axada ST SilBgat Lo+ g% J15—udt Aaly -1
Spa kel g g (0 s laio
O s laiio —paliad! AdS 2 syl A o Lasi A o3 S Auaa ISYI SlBgatt § i Hle o pailt
Ay Ale Obilaniin dyslall Sla jomd Wi g dolust! Ollawsldl Olus @3 A58 (@ JIA) Aga g
S il ga (9) gty Lot Lgillawgie Cuusmy O yliatt Coliy SBAS

sliaci da gl il A lSHI OlBgal) Joo Awiyldl Aie Slila ¥ dyylall OB ,a¥ 1y Aulusd) Sltawgit! :(9) Joda
slaio — aadiant) AdS 2. Gyl Aed

Soiwa DI oaYWl Jawgld!

A Gkl ) S s e

Je 0.62 3.82 <y sl bals 9 1
dawgie 0.63 3.11 e il B Ol pde ety A g lidsl hay (S 10
1a> Jle 0.74 4.22 3liasy dalalt Obaygdllg ST g an 50 yagT AlSe 1 AMSH il 6

SAoast Oleglat!

Je 0.66 4.13 < )l A ¢ Ldaei paad (653,01 Calat ) 2 Jaldl ole 8 4
i Jle 0.73 4.45 <y A guine g1 (S5us (30 28,5 I Aoty el st ALD 3 5
1a> Jle 0.59 4.56 Crlygutt) 2 SN S (pud jullY) Ao gulnal AUSH 5y13) @3 g puandl anids 2 6

LAcalalt Ot palialig Oof gl g
i Jle 0.81 4.71 JAcalal) Gigomdt AUeY ()l A gudal Aa)MN O gucl! yB45 pue 1 7
i Jle 0.78 4.44 Cigomdt £ 3o by ety AWid ¢ Liae puomiicly S 5,001 plaial pue 4 8
dalall

i Jle 0.62 4.39 <y Wi o Lac ¥ e S @uEi jolae old 5 9

Je 0.69 4.18 Jo a1yl £y B 2 (ot )kl Aid ¢ Lined AraadSHI Ayt pltadt 7 10

dadal) Aodealt e
Jle 0.73 4.02 plalt oalust dawgit

° . ylan) dujalldaall 42
. https://doi.org/10.20428/AJQAHE.14.47.3 ool alleill 65g2



63

ueal! LB L o

¢ #2021 (47) st pae gt 31 Aot
)

Wl slaci A gl A A S Slégall Jlnt plal alowsdt daw sl oi (V) Jodat! (o g g2
Oub@ll (pe Aadl ) AN 2 da gt 1A ads Coon ((4.02) A o latio—palind ! AdS 2 sy
O a8 (6) Syl g (47145 3.11) (o Ot 380 Aplust Ollawsitl Cady by (Jle) oSl Gulen!
W guaal DajM OBg—ull 893 p o’ e pali iy (7) b —aal gyl dia Jle Aays (Lo
b paa B Celar g ((0.81) g)lume @ pomity (4.71) alus dawgias "dalall Cogoudt Me (ot )l
33Laeg Acalall Srlyygully COSIg a4 895 AlSe 3 AdSH HEDI Lo yald U1y T2 (3)
e O1,a8 (3) Sl Led (0.74) (g)lune @ pomilg ((4.22) il dowgias ¢ Andant! Olaslall
2 ety A o Lo Arana S Ay ot pluadt” e al W19 (10) & zan ghel (Jloe s ys
(0.69) glune iyt ((4.18) il dawgias ' Acadaid) Adaalt pw Jon @gdlyl 214319 G
Qo0 ((3.82) alue dawgias eyl soalt Sals) Gl pall iy i 2 (1) 5,aa sl g
ey A g Laei (pams (e ydi” (B dawgle A yd e Sty 5,30 Ol Lagd L(0.62) (g5kme
Ol o At o8 peiilig .(0.63) 0yud (g)leae il ity (3.11) dawwgies ' mguaiadnt pis & Oify e
3529 pue 2 Sl s laio aainl) AdS 2 (o )l Wed s lisal da gl U AressSYI Sldgall @a
CAcalalt O paiall g O gubd) yguant gt 5)1.\?! Lol pdeg Aalal) Sgd) o p Y @gl OOLg—ui
AL g (ot ol Al giany ALEDY 5 (I Al 20 Com LY g 5myg (s 31 gt o) AtBy
A1 20500 A 1085 Liaaig AUSI (pe (T 93tk Oolygt gl (3o ottt ABLI AT > Ll | 95 9
Ay OB Ao (BATI g - e ki) Aot ¢ Linel SLlne (s @B Ll £ ) (SILTBY ) pud gl g
AU ()l Ao ¢ Liacl dan 153 AN OB gall @i of (H bl 1 (2019) 298 ,a8 Al ys gm0
CGaig . Al 5362 ¥ s Jslall g OLelBl jugad pue gty Aod ¢ Lose¥ Aoy )l ol 10
Wed s Laci dn 193 A SlBgat (e OF I Dyl 19 (2016) Ciloy yat1 g AGTUal) Al y3 po Lyl
Adontl Acalalt Oof a3t 55kl (O paiahl 2 ASHLALI (po @giSiad At g (Aueit il O youldt ALS (g 51
Al yd Aol po Ll Al yul) DB S8BT 1 g . Aralal) Cigomdt 1, W AGLI 301 gt (padly duamadil!
5,051 Aas Mo puie g (Aselalt Cigoudtly AR 5 3o ¥ 43 ade () Syl i1y (2015) Liltasats
Sl @i o (I Cuagi i1 (2011) Saba A s doucs ge Ayl 518 Al Calizng . Lgte
i (o Subiay Ol )yl (et 3l (04l g OIS sl 98 ()l Aied 5 Liasl A gd I
AAS 2 (a3l Ao ¢ Liiaei dan 165 1 Ayl a¥ g AdW L Bgall Lo+ LN J1gmuadt dyln) -2
Spa,las dgag (e o laiay paidl
AUS D (o Aed s linal Ao igd At Anyla¥Wig AW SLBgall § i (mlo ettt
Agylal) Sl a1 g Ao bwot ! Ollaw gl Ol @ LGS (@8 L35 Agar g (w0 ¢ laio — et
a5 (10) Joumtty Aoy lundt (gillaw sl cuusmy O plial) oy SIS g a8 A Ollaniaa
REIIS)
slaci doigld il Ay a¥Wiy AQW) SlBgaell dulyull Ale Obilaviu® Ayyluall OB mi¥ 1y Aabusdt Slawsit) :(10) Jous
slalio — paint! AdS 2 un ) A

Soma @I oaY dawgld!

A Gkl ) Sk s e
Jle 0.69 4.06 soall I ABLAYL (ot Wid gune g AISH I Ayl a¥WI pletl 3,38 11 1
il
Je 0.72 4.17 Aol 589500 Gty () AWt gudnal Aponu b1 S halals Slandt 2.yl 8 2
LAy Ol ¥
i Jle 0.67 4.37 ety Ao gudae (i Ayl aW I OMelaillt 2 At ALE Aldiniu) i 5 3
LAShy

Ulan) dyjpelldaoll ) °
wwoll adoill 63ga https://doi.org/10.20428/AJQAHE.14.47.3



Ul LA e o)
22021 (47) suatt piie gl 231 At

et +(10) g
Sgiws  BIsaN)  dawgits s i p
gl kel lus ’ )
> Jle 0.76 4.45 el () AL gunal Auslll B gt Olis 3 4
> Jle 0.65 4.69 SR ()l Aed guiie OMSiad AT alaiaY | bl 1 5
> Jle 0.61 4.56 Jdcelal) Adi¥ ) Aujlel (i Al o LacY Awldl (SL¥ 355 ade 2 6
fd> Jle 0.76 4.40 Aglaall (add G Aelglt Oy a0 301 2 ()| Aed guae AS)Lie pule 4 7
Aada

Je 0.80 4.11 s el Hle¥ Ly Headdl ade 10 8
> Jle 0.60 4.29 CAUSI) U313 Gy N nala gl pE e e )l A guae OlBISe A 6 9
> Jle 0.77 4.22 o) A ¢ Laely Aolntt AW Olelatl ,a 0 7 10

Je 0.63 4.16 Lyl aW Caolil) ()l A ¢ Liaei Yot Aoud gl polall ol 9 11

AUSH g3 A Y

i Jle 0.68 4.32 plal abus! dawgi!

sliaci daigl 1 Aayla¥iy Al Slbgatl Jiant alalt bt dawsitt 5i (10) Jouadt (oo gudign
Gub@l (pe Aunelintt DA 2. daw g8l 148 ads Com ((4.32) by ¢ latio—padiond! AdS 2. (sl Aid
(7) @3ty (4.6949 4.06) cpg Ot 5280 Aplnt ) Sllaw gl Cady uBg (1 Jle) CSdl —wled)!
s OS—iay 2USH plaid¥ ) ibid e pali W1y (5) S,2a01 Lyl dua Jle A3 e Ol
(10) 8,81 2 O Lamg ((0.65) gslune 81 ity ((4.609) ol dawuglias "I (pung )l s
(il dawigied ¢t )i Ad £ Liacly Aol AT SMlelatl J3 1" e pali iy T2
oaild i (2) 5aaM (@i Jle Anya Gle O a8 (4) Dl Led - (0.77) (g ykima ot ity (4.22)
AW Ol ¥ Al 3B 900 Corui (ot AR Wi gudsal dpewy11 OBlolall jladt 2y L e
58" le pall g s 2 (1) 5yaa1 ola g (0.72) g)lume o pomitg «(4.17) alus da gt
i daiugies " i T scialt ) ABLSY LY (a0 At guac L ISy 01 Ayt ¥ plts
2 Ll dyyla¥Wig Al Olhgall @Al o) o Aniidl oda ;i g .(0.69) glae il pilg (4.06)
Ao Awjlel Akt (SLa¥ ) 897 pde g AL (o)l id guiie ONSday 2ASH alaidY | wild
A0 2 uo )i A gudre ASHLike A g ubail) (ud yolil| Ad gudial 930 5819501 Olid g (Aalall
Su0lwdt Aol 38 9ycd (3] AUl 0 Com LY 9339 (dtadall! Addaall (add U1 Aagh! Sl yf il
8 (e QST 513 ety Do guine 4333 (ST 59l (oo A g (AT 513 (G101 Jaalt 2
G S 38T I Syl G (2014) (g pelalt Dt ys pe Al yuld) o2 AL BT g . Lubalt 5y0a%1
Gtadallt COlgnT1 g 331 9ot g oG g W1 Aekiily ASaTtl SN ladl 2 CALS (s )il Aid ¢ el 193
Al ys LD po W30 ghe Ayl 000D LD i bn Lial (A0 y1 a1 Ol ylall g Crlwbiad 1 (Jaadt Ay
) (pat yT | Ao guiaal Asall) 381501 Obid 5 OB gall @Al O Coud g ity (2016) B4,
o1t adl 9a Slbgat! @ai of ) Sl gd 1 (2016) Oilo palt g AatUall Ay ao Liaai Caailg
Syl g (2015) illamalt Al yd go Al ydlt 008 7ILE CAATI LeS . I Sl Akl Al
A jome OlBISe @IdET ade 2 el (g1 19 YU Tl 2 (puut )il Aoed ¢ Loisaaf OIS—e O (1
Cil 31 20 (30 pobiS 2 (puit 3ol Wi ¢ Liae] AS jliiva pute g (A0)1a¥ 1 of Acalall plgtly Al_Gh e
Aulys po Lol CaaTlg .Y Joutly Aiylie ()il A o Lae¥ OLG b1 (oLasilg (ag Aball!
G G g0 ALB (el Al ¢ Liaa A 153 AT OOMSELS @l (ye F1 Oylaiid 2t (2011) Saba
SAB T ek ABy yguslEh
2 ()l Ao o Liaei A 19T AN ety ety AaS b1 OlBgall Lo :CALY J15mudt Ayl =3
Spa,lad Aga g (e o laiuay paind! AdS

L] . ulan) dujalldlaall
. https://doi.org/10.20428/AJQAHE.14.47.3 ool alleill 65g2

64



ueal! LB L o

¢ #2021 (47) st pae gt 31 Aot
)

— el AUS B T A ¢ el A g U gl g LTy A b OlBgals i le o ottt
Ao Oblaviuy A ybat) OlB1 xmi¥ 1 g Al uwsd! Olawgit) ol ws @3 A58 (ad a3 dga g (e ¢ laio
Lt gy (11) Jgdatty (Aolumdt Lillawsite cuum Ol plealt Sodiy EUAS g Al ydtt

gl g CaUaTly Al X OB Ay Ae SLLin® Agylal) SLa1pad ¥y dolusd ) Ollawgtt «(11) Jgus
9 < 3 Aoy we bl LT ¥y Ao 942
s lakio — paiontl AdS 2 ()t Aied ¢ Liasi 1ol

S QLAY dawgdl

et ol e &)l ceds
Je 0.80 4.10 Al (EAN ObEN L) Jhe oMl (o Anludt A1KAY (any AT 6 1
~(ou As giae pl i
Jle 0.76 3.85 ety elai) Ades ot Ml Aadly Caad 7 2
i Jle 0.69 4.21 Aalalt gt N paa g Comdt Ge @l Bg5e 3 3
Je 0.58 3.45 Syl Olelatt s oMall Asadall A3LST 9 4
dawgie 0.75 3.29 (AT el (S Aday MM Ut LOlu AlEie) 399 10 5
i Jle 0.61 4.61 oGl Ml A 5 elal Solad) AT 1 6
Je 0.79 3.81 e WIS TR E T PV- PR TPV (PR U TN R v (I PN 8 7
Jle 0.66 4.15 81 el CawliS Wy Aasdd Ayl dakad) 4 8
i Jle 0.64 4.56 LAyl O yaell Aowdlg OIS pae 399 pue 2 9
Je 0.82 4.13 Ad guac g Uiy 1 docadald) SLAET 1 Ol plindl g Jolall 52155 pue 5 10
~plealt COlatt 2 (puctyutt
Jle 0.72 4.01 plalt oluot) daw gt

U el Calally Al 0 OB gally Glaill Jlovelt plalt il ) dawgltl oi (11) Jgunett e 9o
ube (pe Ayl Aty adag ((4.01) Al ¢ Laio—paiond! AdS 2 (o i) A ¢ Liaci a1 g3
(4.619 3.29) (ys Ot a0l dnlust ! Crllaw gt Com gl 3 By (Jle Aanys (oF) Al 00A i g (O0,S8
LG g alal) Goull 3" e pall ity (6) 5,34 gl i Jle Az Glo O 538 (3) Gl
19 T2 (3) 5 aaM Oela g (0.61) (g)ylme it ity ((4.61) alus dawgias "o gual! oMl
Qi pomilg (4.21) oalus dawgies Agelall a1 21 Il pan 31y Codt e Ml Bg5e’ e yali
datadft” e pali ity (8) 5aaM Lgsl (Jle As)a e O 438 (0) Sl s .(0.69) (g)lone
el (0.60) g)leme il ity ((4.15) alus dawgias "0 31 aud ot Cawlich ¥ g Aasl® Al Al
daugias "AMSI) 31 (pi 5T g sl WM A1 pue” e pall g Loy T 2 (7) 5zl
alaiel .\3::_9” &) dawgin Ay le 5..\:.‘_9 5).39 Oyl .(0.79) Solme Byl ‘(3.81) o
i g +(0.75) 0503 (gylime il it g (3.29) dowgias ' AED) @lalll (g g pdas oMMl Sl il
G B ¢ o aaiond! AdS 2 (e )it Wed ¢ Liaal A 13 S S8 gatl @ea O (¥ Al 0l
Mt Bg e Al yitt O yBell Aomidlg O3y 392v g pde g (i 9t OMIall 2 (391 9 olall (g9t
AU 2 olalt JouB AdT () Al 000 oL 959 Aialal) a8 (S po 19 Coondl (o
(a3 lgide Lae B Oily yat) S1a paag Aol yul ) daladdt O LeS (e gt g Anlwigl lgube i (019
Aoy oD Aonls BT 9 - A yLuil! At lall O pdid 1 g puaal) SLdbait (589 Lot g 1 yghal @ @l g
W s Laci ax gl 1 OlBsae (e OF 11 Dyl 1 (2019) 29 jatt At ys 4d) o gl Lo (s
Al Clio gl Lo po Al yul) 00D Azl ST LeS lail) dles 2 Adlal) ub Aandl QL ((um yulilH)
Olasnlll g Sl pud bl (o Agalalt 3L fuasd 2 Adial) Ay 3 Skl 1 (2016) LB ,01 At ys
iy Jloe 2 OMUSELY @l o o Cyldl 1 Ilamal! dul yd L0 po BT Al o189 wladd
G 9 ()l W guine (e @gt ST po o Malt (B (pe JLea¥W 19 5% Lua M & JSialS SLy¥W 19

A ! Oy paL) Aects) Acalall i slhg dadilughl (padly wodldall (g 5Sallg alall (5ol

65 ulan) dyjall dlaall ] °
wwoll adoill 63ga https://doi.org/10.20428/AJQAHE.14.47.3



Ul LA e o)
22021 (47) suatt piie gl 231 At

faind! AdS 2 ot )l Aed o Lasl A gl U ACEl ClBgatl Lo sal o J13—udt Ayl —4
Spa il A g (e ¢ laiuay
Ay (o s latio —aaint! A S B ity U A ¢ Lol danlg3 U SLBgall 3590 e oy il
@ LaS (Al yld Ae Sbilovin dlall Olal pod ¥ g dolus)) Ollaw sl lus @3 A58 (@ JIa)
(12) Jguantt G139 LeS §ske JST abunt ) daw gl s il ylialt i 3
A slach dolgd A ALED) OB snell Auwlyddt Alwe Slilaiud Agybeat! OB mI¥ g Ao lustt Ollawsit) +(12) Jous
;Lq.l..a*eu":..t! AdS 2 oy

Soma B Y dawgd!

A gl gihall  alus! Skt At
1> Jle 0.65 4.23 oyl OLelB U513 (uat )l Aid gudaal L)1 O gl ) Canid 8 1
Saugia 0.78 3.12 cliaal pany B (e (a2 o) el OLOGET pludvi Agaw 10 2
<ol A

1> Jle 0.72 4.50 LCO,BYIS AUSH U510 Awlidl @lall jalas pldadl 5
1> Jle 0.82 4.26 cAulie plad jalae ;895 deale pdige L AdSH I G e 7

Je 0.63 4.16 O s ot Ana Ll Qa3 dcadail) J5lugll Ao 9
1> Jle 0.77 4.70 ~Jalally (sl Sleld e Al »eSH HLAL @Il pladiY) 2 6
fa> Jle 0.58 4.65 ALl Gy oyl At gudal paguailty Acldall S¥T yagT ade 3 7
> Jle 0.65 4.36 N LINCEIE TPV Py pEwiviy PR PN § Jevill SPPS ] 6 8
> Jle 0.74 4.56 S5 Wkuat 4d) Ax ol e Cuulil) Al @edd) 857 Ade 4 9
> Jle 0.75 4.76 JAwulie @lad jalae 845 dale pdige L AdSH SN il e 1 10
> Jle 0.86 4.33 platt oalustt dawgit

i) A ¢ Liae ] An 193 () AW S8 gat) Jload bt daaa g8t B (12) J gttt a0
Ao Jle muleddt 8,80 (ulGio (10 dmuwslin) Ddd) (peud 589 ((4.33) s ¢ laduo — palint) A4S 2.
A Jle daya le G130 (8) Dl g (4.7649 3.12) oy O 250 Ao lustt Ollawgit) Com 91,3 A3
"dwlin lad j3lae 89T duele pBige 2 AMSH S LG pue’ Gl gaili 1y (10) & aan gty
and' e pali Gy i 2 (1) 8,880 Osla g ((0.75) (ke a1 ity ((4.76) alus dowgias
Gl oty ((4.23) alws dawgied ¢ ()l Sleld Jn1a (o )l Al guaal A1 O sl
Solugh A le palli i (5) 5,281 & (Jle Ao s e Sus g b 538 il Lad .(0.65) (g)kne
5538 Ol ((0.63) gyl i ity (4. 16) b dawgias 'Ol pudntt A3 L0 A3 Zoadall!
Aot | @alll OLEET pldbviul Aggaw’ e pall ity (2) 5,241 o8 Wawyie Axya le Sy
03B (g yline Bl ity ((3.12) 0yuB alues dawgies 'yl Ao 5 Liael aay JuB (po oty 2
AUS 2 (3ol Wi s Lol dn 193 (i) Al LB gatt @A O (o) At 02t i .(0.78)
gUaziNig (A wlio mlad jalae ;297 diele adige 2 AdSH 1,0 2 pde 2 Jial ¢ laay a—aliad!
W gl aguallly deldalt CNT 045 adcg (Jolally (a3l Sleld (po by peST1 HLAL @1t
sy -5 562 Y1 Aibual Al A laft e Cwlill AT gedt) 855 pue g (A Lol Sy (u )l
Wed guae Comy (1 ($355 Ao @lad j3las y855 Arele aBige 2 AUSH LDl pue of L
Olg 5u01d (193 Comdt 2. Myslo LBy Jley dlasny 109 (AaLiue Slga (w0 lad y3lias (oo (o)L
ATl (o 53BN Ale g Al Addeall piws A8 oo (I (6353 reliud!) 3Ly 2SI LA g Ltadif
536> ¥ Wiluog deldally jsuadd OWIS Ll meddt ;857 pue O LeS (dradail! ddeatt 25 562 ¥
Lo o G819 Anilll oldg A gl dolge Agsls 2 (pant )l Alid guae Gmpry U1 JS Agloall
g Ao o L A 53 AN OB gatl @ai of 1 Syl i1 (2019) 38,8 autys adt Class
(2016) Airouts Hommad awiys ge caail LS aajdii & el Jolaliy Slelal g pie o

-t AT LAY QIS IS O gl 5895 pue SilBgall @al (e O (| Cluogd S

° . ulan) dujell dlaall
. https://doi.org/10.20428/AJQAHE.14.47.3 ool alleill 65g2

66



ueal! LB L o

22021 (47) saad) piie gl 1 ot
@
2 (6540 OLBgall ;oddT 2 Alas) ATIWS OIS (950 EILD b 1 pueld)t J13—wldt 4yt —0

(St Ol giaw (A ISYY A 1 (uint)
s it | pdlle ¥ o
OB gatl Joo Aty die 31,81 Oyl w 4y ylaall OB poi¥ g (A luod ) Sllawgt) ol ws @
EILD IS 13 Lo 4B yaly (i) ;i L oo ladiay padind! AdS 2. (a0 A ¢ Lias] Al g3 it
93 (13) Sty T HLiint a1l @3 3B i) 108 Sliaw gt (ny Aibua | AI¥ 3 013 (39,2
LAY LD
ount| 3T Lad SlBgaalt T Lt gl +(13) Jgus

WY (G giwe T e Sobeall Qal i daw gt it Jlatt

0.265 0.610 0.74 4.09 S5 Aana s OlEgaty
0.71 3.095 i

0.109 -1.036 0.67 4.28 SS3 WS SlEgat
0.70 4.36 ] Aay1a¥g

0.945 0.859 0.73 4.09 SS3 A yb SLBgals
0.69 3.93 ] iy cdlally

0.082 -0.936 0.82 4.29 S AE OiBgaty
0.87 4.37 ]

WY S5ilue die Aolian | AIYS O3 (99 39— g pebe (it ¢(13) Jguadt (M1 g9 11
Wed o Liaci Lgga 19 it QA Olbgall Jao ety Wd ¢ Luael Obilviwt 2 (a < 0.05)
SLY19 35S O I IS o i LY 939 it | ile ML ¢ ladio gaiont) AdS 2 gyl
2 CylaT Y (6380 Les (Ciladail g (nil 681 (it Cuiig Ay AW 9 ke (SHI Weedh) (ouudtd 2 (G 9tann
o (2012) 5uing 0 dtyag (2013) Ayt 501 At ya Aol po At 00D 32T 9 (ugilybomiua!
Lo a0 Aul yuld) 00D 7= L0 CalinD Loty - (puninl | 3t (6 5mtS L Lo | AN1S (9958 39— 9 pube & pgl]
OMSEL) (g Lad Adilas| AN SID (99,8 39 9 O pgldi i1 (2014) (g paladt At 2 4d) Clo g
YL (QPVeRWvi (- VIV W VS P (X QWL PR [JUF i S PR IR PPN (PRER (PPN (PR -TP5r ]
zz,'u:i.ﬂssﬁ" 74.‘«3)3‘),5514 +Lald

(A buwo il ¢ uyto bima) Arads IS AL H1 5 il (6300 LElas| AN (3958 SILA COIS 13 Lo 4B yat
D g (14) Jadmtty (DB patt 0ld AW HLESY F a1 (bl Jdod aliiiul &

s IS AS M LGl lad Olagactt Fala i culan Jusn x(14) Jou>

Lolas¥i WYA  Faesd  Olaylidawgie daysd) Olays  Olayyll pgeme  Galddll jtice Jlaxd
0.980 0.02 0.01 2 0.01 Olegaant! dnla Olégats
0.34 173 81.20 Olegest! i PRRELY]
175 81.22 st
0.122 2.12 0.58 2 1.16 Olegant! Jnls AW SlBgaty
0.27 173 66.15 Olegeant! (o Aa¥iy
175 67.31 SSH
0.970 0.33 0.01 2 0.02 Olegant! s Cldgaty
0.38 173 92.77 Olegeant! (pa Aad b
175 92.79 S ey cdliatly

Ulan) dyjpelldaoll ) °
wwoll adoill 63ga https://doi.org/10.20428/AJQAHE.14.47.3



Ul LA e o)
22021 (47) suatt piie gl 231 At

@
e o (14) gyun
Wolas¥i WYA  Faesd  Olaydidowgie daysd) Ola)s  Olayll pgeme  (olddl jliae Jlaxd
0.866 0.14 0.03 2 0.07 Olegent! Jinfs  AgaEi OB gats
0.23 173 55.42 Olegant! Cna
175 55.49 S

2 (@< 0.05) AWM Goiwe dic dlam| AN SI3 29,8 399 poe (14) Joatt (o iy
AUS 2 (it skl Ao ¢ L Lggan g0 i1 AALiE) SlBgall Joov (puutykil| Aed ¢ Loaai Ol
alimas (o )| A 5 L ABIS O sy 108 9 (A (SH1 A 0 jiiile MLy £ laduo pa—aliant!
WogS B 2SI 5031 B (g 1g90ad LD O e pmide 1189 (Lgmiudi OB gall (19620192 Atalal) g
oo BRI (ks et alal SlBgae 39 (o1 31 Les (agalen Al ()l Wi ¢ Liaa™ Coulidt FL
(2012) 5usiang ;4 At yag (2016) S84 531 At 33 LG po Al yulll 5B LG BATT 9 . Atadd (SH @iy
A 1 i (6500 Al AT D1 (3958 392 9 pude (oF| Ediasd 1 (2013) iyl o awtyag

LAaaa IS

15yl Ol g piiin 1 LI
5 (v O g (30 JB1) 5 piedt Ot gimass 3hE (5505 L Lo | AN (39,8 SILA COIS 13) Lo A8 pal
(OlB g patt ola AW HLASY F gala ¥ (bl Jdod pliiniut @ (Stgiuw 10 (e 38T Ot giw 10 1
A s gy (15) Jodxtig
8 ) O g 3at Ll S8 gaett Fgala iy oatan Jutoss +(15) Joan

Wolas¥I WYA Faesd  Olaydidawgie daysd) Olays  Olaysll pgeme (bl jliae Jlaxt
0.921 0.08 0.04 2 0.07 Olegasd! Jiia Olégaty
0.45 173 109.4 Slegand! (s AuasalS¥
175 109.5 S
0.852 0.16 0.06 2 0.12 Ologext! dinls AL Sldgats
0.38 173 92.66 Slesant) (s PRI
175 92.79 LSt
0.594 0.52 0.17 2 0.35 Olegant! Jia Cilagat
0.33 173 80.87 Olegent! (pa Aad b
175 81.22 S el cdlally
0.698 0.36 0.8 2 0.16 Olegant! dly  AdEd) Ol8gals
0.23 173 55.33 Orlegaand! Cr
175 55.49 &S

2 (@< 0.05) AIYAr Goiwe dic Adlas| WY OI3 (3958 3929 pue (15) Jgdmtt (o iy
AUS 2 (ot ylil) W 5 L Lggar 199 01 AALiE) SlBgall Joov (puntylil) Aeid ¢ Loaal Ol laiw
ey ()9 pdlid (pund 3l Al ¢ L ABIS O (s 1B g ¢5 i) O goaw i OIS Ly 5 oo paliont
(g ubus W Al g b ;) Cllals W g povandl 5,81 Sldgall ola O e Juby Lea (iL8 gatl g OIS
AV 01D (3950 392 g puke S gldi G (2014) (g palalt At ys Al po Al yuld) 6 A (3430
Ol | 2 5 3t ) O g ol (655 (i 3l Wi ¢ L dan 63 G OMSilf Jo Adilias|

~Jeal! Doy 301 ad1g CO1g b Aakidig (Al a¥Wi Oluyletiy

° ulan) dujell dlaall
. https://doi.org/10.20428/AJQAHE.14.47.3 ool alleill 65g2

68



69

ueal! LB L o

¢ #2021 (47) st pae gt 31 Aot
)

Wi VI

Ot (oo delliadd) (11 Crgoud ) AW (pud 3lll) Ad guaal Ao O Dgmisclll Al (255 —
AR Gle A giax pusy (duaadd Jlawe L Acelalf

Ol padahh g S gkt g Sy gut ) 2o M S Y (puat yulill) Ao gunal AlSH 55050 @3 g il aauds —
diaaih Jlne 2 o 55 g o g (50 (pund ) Wi g dad (1) ($352 D (Acalal

elalad (3,k0 g (At i) gl ylgo ALET (1) (puuty kM) A s Lae™ Aol ol ol ALS (6350 —
-kl 2e

A @l Ll rd9h gt LAt (o1 (et )bl Aeid ¢ Liae| OOMUSlad pLaidY ) Ol ity —
Al mgilanly Aaali 2 jpuad Gigus LWL

20 pbol 95 le Acalall @giladdl dulel (o)l Wed ¢ Lo A wlil) (SL¥ 855 ade A3 —
<23 ae (AU OGNS Aalint| mgilonigs pldll log ikt

63131 ole (uSaiy dobin | (I ( juballl (ot ol A ¢ Luaad A3 31 gft Ol (635 —
-l g (il

Sl e (Gl oMall 21551 elall sl T (pa35aT (et )| Do ¢ Liael Jglosn —
RENVAR PR\ (9]

99 SV ()l Do ¢ Liael pgdy A jll) Ol plall Dmidlg Si13 pa0 92 9 putal Al —
co@ ANl AT W By cdudi 5HAl 2. 53 Y ()i Do guac (pe Al UB (D2 phe

Wod guaal §puiS Agaio (o duwlio @lad jilas 5855 Arele aBige 2 AdST) I3 dl pde (5352 —
cu AT g Coadoig Awlil) a i bl e Jouant) 2 (et sk

Aadal) Adaalt jw ABlel Ff Jolably ()l Sleld (o 3l pgST HLAL @311 pUaZIN S ot —
A el S L ol )Tt el JLeSiiul g

Ulunqgill
Ol 338 yguiam g Atalal) Cigomddt ol yon¥ (oact )i Wit ¢ Liae¥ (Goiallg GaUL1 manttt ABIS ygT . 1
ettt

S AN e mgarnil g gis LS (e @l (il Alud ¢ Liae ¥ Judlifly copul (Gyg dde .2
<O padall g Ol gt 2
il Ll | ABIS 4459 OB g 3801 ganI (S (pun )l Aed o L™ AW COlga Ly plaia¥l .3
480 (pualy (Ageddalll Agloall (adl I Aogl! Oyl pdl puo 2t )l W ¢ Ll it .4
Lo )| A
cAnguatly Ollalugl e dlaia¥ig (oMal) Joiat dwlin polae Godal 5
el jalae adige 2 S LEW g At Ao | bl 58989 (Aol yut) dalantt Cudly alaia¥) .6
gl g Aeldall Ofdasy (@31 3l »gSH HLAYIS (oLl @) Filug jdsT .7
8alioll
Agned ety A s Lasi danlgd 1 Ayl a¥ig Arena S Olysasalt L(2018) gy (ol
(W) 11 iy ot g1 Ahins Ao Analong Aidly ¥ g AGAd) Ol il SLGGT g po—te
113-92
(00 Adcdail) ¢ LBLY ) Anelay & (et skl Wed ¢ Liasi a9 1 OUSi) .(2013) e cadat ;300
(12)27 2L i1 palalt + Slms 3l il Aol Ao 1y pans LEBMe g 0 85 Agan g
.2516-2475

Ulan) dyjell daall ) °
wwoll adoill 63ga https://doi.org/10.20428/AJQAHE.14.47.3 :



JEVRTIULT SRR S

22021 (47) suatt piie gl 231 At
)

13 A3 gaudt Ao salt ASLall (oL (5dy9 Llad tHatt mudaltt (21424) Gl dasme icodait!
RETvi[PRe-AT G NPEs ]

D Ayl Wt gL gt IS asladt @udaitt OIS—de . (2012) 1 o Me (didit g 0
154-93 (2)4 iduclein ¥ palalt 5 pat1 p Aol Alme Addail) £ G daels

D (e y ) Ao o L dan 195 I Ayl a¥W g Aneaa S OMSaL) . (2016) dada i Gliae (B4 0
(28) AiLui g dgs o polalt Lot Lo U1 S Ao ALY Dadgaud! Olaslad! paay
.145-123

AUS 2 (sl Wi s Liaal A 193 1 Ayl a¥W g AranalS¥I SUSELS L(2016) e dutes (Agawd!
272-237 (121)31 g pitt Amt! (Hles dldabu 2. Hliu y 0 AGlaidl pglall

Anola 2 Ldatt Sty ol ;o (et )il Aid ¢ Liae @@l (2003) Halah de oo (ale
220-173 (W17 [ adlui®r palatt : Sl rlxmit! Aol Ao (uddl)

A, SLAS 2 (e ol ) Wi 5 Liaei a1 93 1 OISaR) L (2014) (galgh e o jatide (g palall
162-95 (41)20 de Lain 1 Sl yult! Al wtd ya3 Agar g (0 dociad! Silaalntly

Adagl) 43131 St e HD3T 9 (il Wod gude Al AN OSELS (2002) Aajpn ppaitlsalt
127-89 (85) (o patf geidint) APl (SsSH AL 93 2 Aol A i) Ay

ey dilgaly dasgie ralatl Comdt ((2007) tpam M1 i (e g IS (@) de (31893 Ol
SaM 518 oY (Oles

A pal) ASLa (oL, M . LSl whl polat 2 Cond! (S Jdutt) - (2012) dem (3 o Bl walt
ABY-SUR Y FXYeIm ]

ABlalf g ACET OLASH 2 oyl Ao ¢ Liaei Ao gl i1 SilBgat (2019) gy o (258 it
A57-130 (58) izldsuct dags st Axtl . Jolndt 281 sh Ao liall

OLS 2 (ot A s Liaei g 12 Gle 5255 i OIS 51 -(2015) wgd & ylie (iltasats
.663-619 (163) 1 ua;¥1 dssloes oy o2t Ao o jalldie (o3 pllaw ;¥ ) daalog A S0

ity B ¢ Lt Ao gl 2 KAL) .(2016) Alll wie jlas rlow pall g uudl p31 o (B Lalf
A3-25 (8)5 e lain ¥y Gl polall 2 Com LT Ao Auaalnt! Golne DlS 2

Darwish, Y. (2003). The role of Islamic civilian organization in educating the
grownups and impedimenta encountering them from workers' perspectives
in Gaza governorates (Master thesis). Islamic University, Gaza, Palestine.

Hammad, H. |, & Airout, M. M. (2016). Obstacles faced by heads of
departments and faculty members in the Jordanian public universities in the
implementation of vocational and technical education programs from their
perspective. Journal of Education and Practice, 7(26), 172-181.

Huang, F. (2018). What are the challenges facing the Asian academic profession?
(Working Paper No. 32), Centre for Global Higher Education, UCL Institute
of Education, London.

Manzoor, M. U., Usman, M., & Naseem, M. A. (2011). A study of job stress
and job satisfaction among universities faculty in Lahore, Pakistan. Global
Journal of Management and Business Research, 11(9), 51-71.

° . ylan) dujalldaall 70
. https://doi.org/10.20428/AJQAHE.14.47.3 ool alleill 65g2



PR [T JNVEVRIS)

22021 (47) saad) piie gl 1 ot
)

Petty, G. C., & Hatcher, L. M. (1991). Job satisfaction of faculty from technical
institutes, community colleges, and universities. Journal of Studies in
Technical Careers, 13(4), 361-367.

Saba, I. (2011). Measuring the job satisfaction level of the academic staff in
Bahawalpur colleges. Infernational Journal sof Academic Research in
Business and Social Sciences, 1(1), 12-19.

Arabic References:

Abidin, Muhamad Abdualgadir (2003). tageem aada'a hayyat altadris libaramij
aldirasat alulya fi jamiat Alquds, Majalat Jamiat Alnajah Lilabhath: Alulum
Alensaniat, 17(1), 173-220.

Alabdualghafur, Fauzi (2002). Almushkilat alty tuajih eudw hayyat altadris
watuathir alaa mustawaa adaeh alwazifi bikuliat altarbiat alasasiat fi dawlat
Alkuayt, Risalat Alkhalij Aleurabi, (85), 89-127.

Alamiri, Abdualaziz Abdualhadi (2014). Almushkilat alty tuajih aada'a hayyat
altadris fi kuliyat altarbiat bialjomiat alyamaniat min wijhat nazarhom,
Majalat Aldirasat Alejtimaeiat, 20(41), 95-162.

Alasaf, Saleh Bin Hamd (2012). Almadkhal elaa albahth fi alulum alsilukiati.
Alriyad, Almamlakat Alarabiat Alsuaudit: Dar Alzhra'a.

Alfarhud, Saleh Yusif (2019). Almuawiqgat alty tuajih iaada'a hayyat altadris
fi alkuliyat altegniat walmaahid alsinaiati- alwagia walhulul. Almajalat
Altarbawiat Bisuhaj, (58), 130-157.

Alkharabeshat, Omar (2013). Almushkilat alty tuajih aada'a hayyat altadris
fi Jamiat Albalga'a Altatbigiat min wijhat nazarhom waalagatiha bibad
almutaghairat, Majalat Jamiat Alnajah Lilabhath: Alulum Alensanit, 27(12),
2475-2516.

Alkhatib, Muhamad Shahat (1424h). Altalim alali gadaya waroa’a, Alriyad,
Almamlakat Alarabiat Alsaudyt: Dar Alkhariji Lilnashr Waltawzie.

Almutalaqat, Faisal Ibrahim, Walfarihat, Ammar Abduallah (2016). Almushkilat
alty tuajih icada'a hayyat altadris fi kuliyat Ajlun aljamiaiat, Majalat
Albaheeth fi Alulum Alensaniat Walejtimaeiat, 5(8), 25-43.

Algahtani, Mubarak Fuhayd (2015). Abraz almushkilat alty tuathir alaa ada'a
ioada'a hayyat altadris fi kuliyat altarbiat bijamiat Alamir Satam Bin
Abdualaziz, Majalat Altarbiat Bijamiat Alazhar, 1(163), 619-663.

Alrawashedat, Ala'a Zuhir (2012). Mushkilat altalim aljamiai alakadimiat ladaa
aada'a alhayyat altadrisiat fi jamiat Albalqa'a altatbigiati, Majalat Jamiat
Om Alguraa Lilulum Alejtimaiat, 4(2), 93-154.

Ulan) dyjelldlall

[ J
wwoll adoill 63ga https://doi.org/10.20428/AJQAHE.14.47.3



JEVRTIULT SRR S

22021 (47) suatt piie gl 231 At
)

Alrawqi, Mutlag Bin Mogad (2016). Almushkilat alakadimiat waledariat alty
tuajih aada'a hayyat altadris fi badh aljamiat alsuaudiat alnashiat, Majalat
Kuliyat Altarbiat Alasasiat Lilulum Altarbawiat Walensaniati, (28), 123-145.

Alsadiat, Homdat Hamd (2016). Almushkilat alakadimiat waledariat alty tuajih
aadd'a hayyat altadris fi kuliyat alulum altatbigiat bialrastag fi Saltanat
Oman, Almajalat Altarbiwiat, 31(121), 237-272.

Hamidi, Yusif (2018). Alsuobat alakadimiat waledariat alty tuajih aada'a hayyat
altadris bimahad ulum wategniat alnashatat albadaniat walriyadat bijamiat
Masilah, Majalat Alibdaa Alrayadi, 11(1), 92-113.

Ubaydat, Dhawgan, Abdualhaq, Kayid, Waadas, Abdualrahman (2007).
Albahth alelmi mafhumeh waadawatih waasalibeh, Amman, Alurdun: Dar
Alfikr.

° ) ulan) dujalldlaall 79
. https://doi.org/10.20428/AJQAHE.14.47.3 ool alleill 65g2



et s g3 L

22021 (47) saad) piie gl 1t
o

wleoeolall (sv9 LgiLlkhiog do05gall 3 uleo
Lgidleg duugiall wladlaodU dolall ddukhaudall
2laVl (5giuuoy

2020/ 51085/23 <t

2020/ ,_y538i1/12 : qssimctt ‘*‘“'&um Jds I aLy)
2021/ jati/17  : ggan

©2021 University of Science and Technology, Yemen. This article can be
distributed under the terms of the Creative Commons AttributionLicense,
which permits unrestricted use, distribution, and reproduction in any
medium, provided the original author and source are credited.

Aad ) Ciu 5 )9l 53N Al 3l (Sad - (pat) (Li 93 91 g pglall Asel> 20210
SAlndlg TSl Mglut ) Aoy pdi ool ¥ pLill A

cplasals 1332 Anala a8V (300552 Auala sy SLT
z.aldammagh@gmail.com a1 g *

ool aloill 652 https://doi.org/10.20428/AJQAHE.14.47 .4



Bloalt Juls O3l Ly

22021 (47) suatt piie gl 231 At
)

Al duithanl )l Ulsolall o Waiulniog doAgall pulo
clall qiwes Wi sl eq dugiall UASLaLIU

5 9o 2 Aol Adedawlal) Olasladt & Leildiaie s daS sl joilre o QB paitl (F Al ) CALD
(S 5uned LGB g g (rlalall A5 Dgar g (oo Slaslondl odaudal| acually 539219 Slaie ¥ Sldlaie
Ayl Sdaiel g (A gind! ABLstl 2558 Anola g (nbawdd Anela Ao Awlylt) O puaiB g (o 12¥)
Juolit g (Slaalnd| AaS gy Adlalt) Adabudt Ol ylll () 8 )W) @ Coon (bl oo gt el
2ot 31318 WILA il paual @SB (3Ll g (Lghedad Sl 309 LgTlBgnag (B yiilae AaSsntl goudst
Saalg slaie ¥ Gldlalle ¢ g 2 AaS gaf! piilae e Acige 5,88 (42) (po CeigSh ABg (Dl aglall
Onbowld el 2. (plolalt Audle Al ydl) aaione Jadiy Dlnolantl oda el adualll Oldialeg
1 Ay Cualsn g (13,8 (182) pe 23980 Ad1s—die Ao e WL W 23393 @ Emp 5529
dualil g (laia¥ g 539l Oldlaieg (AeS st jolae) + AGTL Wl O @il (o Agloul A8Me 3529
Ayl Cus gl g Auolitt Adedawlat Claalntt o fai 2 Sl gl ;@i g (Srlaslond! dalals
Olaslantf gi Flall el pllad (Ggiue o o fguw pIlall Amidlg Aol Alad Sl e Jaalt b9 sl
i sliol 2ol pu¥ g ldjjad g Adedawlall Orlasladl AeS g ABLEY 50 V| UGS (Adedaulalf
(Hlalt @aill pllad G9lwe oo ol guw AaS g dind JSil g (Aolifl Adida wlal Olaelntl AeS gt
2 Aoli) Aidawlal| Olaslad! p153 (led 4S5l pilae Gadal Aasllt Anelant! S5ious e g

4S9t polne Auyles Giue

o i Addawlal) Olaelat! o151 (Oilaolnt) AaS st ritlae (AaS gt s duom Lial) CrLalSH

° . ylan) dujalldaall
. https://doi.org/10.20428/AJQAHE.14.47 .4 ool alleill 65g2

74



75

flaudt Juls I al)

¢ #2021 (47) st pae gt 31 Aot
[ J

Governance Standards and their Requirements in Private
Palestinian Universities in the Southern Governorates and
their Relationship to the Level of Performance

Abstract:

The study aimed to identify the governance standards and requirements in
private Palestinian universities in light of the requirements for accreditation,
quality and Palestinian classification of universities from the point of view of
their employees and the relationship of which to the level of performance.
The study was conducted in the universities of Palestine and Gaza. For
collecting data, a questionnaire was designed based on previous studies
related to university governance, the issue of governance, its principles,
obstacles and stages of implementation. The questionnaire consisted of (42)
items, covering the standards of governance in light of the requirements of
accreditation, quality and requirements of the Palestinian classification of
universities. The study population included the majority of workers, where
the questionnaire was distributed to a random sample of (182) individuals.
The study concluded that there was a positive relationship between the
independent variables (governance standards, accreditation and quality
requirements, and the Palestinian university classification) and the dependent
variable represented by the performance of private Palestinian universities.
The study recommended the need to develop a comprehensive and clear
plan, either at the level of the higher education sector or Palestinian
universities to spread and strengthen the culture of governance of Palestinian
universities and to expedite the issuance of a governance guide for private
Palestinian universities. A governance committee, at the level of the higher
education sector or at the university level, should also be formed to follow
up the implementation of governance standards at the universities and to
make private Palestinian universities work on raising the level of practicing
Governance principles.

Keywords: governance, university governance standards, performance of
private Palestinian universities.
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The Role of Education Colleges in Yemeni Universities to
Develop Twenty-First Century Skills among Students

Abstract:

The study aimed to examine the role of colleges of education in Yemeni
universities in developing the twenty-first century skills among students.
The skills include critical thinking and problem-solving; creative thinking;
effective communication and cooperation with others; flexibility; adaptation
and change management; self and continuous learning; leadership and
working with a team; taking responsibility and making decisions; using
technology efficiently; understanding and interacting with diverse cultures;
and work and self-management. The followed the descriptive and analytical
method, using a questionnaire that was distributed to a random sample of
(408) students selected from the fourth level of the Faculties of Education in
four public universities: Sana'a, Hajjah, Amran, and Hodeidah. The study
results revealed a medium role that the colleges of education in Yemeni
universities play in developing the twenty-first century skills among their
students. The skill of effective communication and cooperation with others
received the highest attention, while the skills of work, self-management and
the skills of using technology efficiently received the lowest level of attention.
The study concluded with a number of conclusions, including absence of a
vision for the challenges and requirements of the twenty-first century and
lack of support provided to colleges to purchase facilities and equipment.
The study recommended that the colleges of education should pay more
attention to developing the twenty-first century skills, especially work and self-
management skills and the efficient use of technology.

Keywords: role, education college, skills, twenty-first century, Yemeni
universities.
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