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Extent of Quality Standards Applied in The University

Website Service and Its Impact on Student Satisfaction:

A Case Study of The Faculty of Economics, Business and
Administrative Sciences - University of Setif 1 - Algeria

Abstract:

This study aimed at examining the availability of service quality standards
applied in the website of the Faculty of Economics, business and administrative
Sciences at the University of Setif 1 -Algeria and its role in achieving student
satisfaction. To achieve this aim, a questionnaire was developed, checked for
its psychometric properties and distributed to a sample of 257 students who
were randomly selected. Major results revealed the following:

* The study participants had a positive impression about the standards
regarding the website content, organization and easy handling, while
the design standard received an average impression, if not a negative
impression.

* The participants’ level of satisfaction of the website service quality
standards was generally on average.

* There was a statistically significant influence of the website service quality
on the overall participants’ satisfaction.

Keywords: Role, Student satisfaction, Website quality service standards.
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Present Situation of Field Training for the Students of
Accounting in Saudi Universities: A Field Study on Female
Students of the Accounting Department - Princess Nora

University

Abstract:

This study aimed to explore the present situation of field training for the
students of the accounting education in Saudi Universities, so as to raise its
level and make the best use of it to gain practical experience and professional
skills in accounting and other relevant field skills. To achieve this, a field
study was conducted on trainee students of the Accounting Department —
Princess Nourah University. To collect data for the study, a questionnaire
consisting of two parts was used and distributed to groups of female students
who were selected through the stratified random method. The sample
represented students who were expected to graduate from the department,
and who were registered in the Field Training Program. The sample involved
students from different three academic levels, and various training days. The
results showed statistically significant differences at (#=0.05) in the type of
training for building accounting knowledge and skills of the students in the
accounting department. This is attributed to the different training institutions.
The results also revealed that writing graduation research simultaneously
with the training program, whose allotted time is inadequate, would reduce
the chance of gaining the desired experiences of field training. It was also
clear that discontinuous training would hinder the students from getting the
appropriate training opportunities, and that conducting training during the
summer semester seemed sufficient and appropriate.

Keywords: Accounting education, Field training.
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The Role of Sana’a University Leadership in Activating the
Quality Systems

Abstract:

The study aimed to detect the role of the Presidency of Sana’a University
and the Deans of Colleges in activating the quality systems in colleges. The
researchers used the descriptive approach and a questionnaire as a tool to
achieve that aim. Results revealed that the role of Sana’a University leadership
in activating the quality systems was generally given poor assessment
with regard to the questionnaire as a whole and to the five dimensions
(Planning for Quality, Quality awareness-raising, Establishment and Support,
Implementation, Supervision and follow-up). In addition, there were no
statistically significant differences between the participants’” responses that
could be attributed to these variables: college, academic degrees and Years
of Experience).

Keywords: Quality systems, The role, University leadership.
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Present Situation of the Internal Quantitative Efficiency of
Sanhan Community College - the Republic of Yemen

Abstract:

The research aimed to explore the present situation of the internal
quantitative efficiency of Sanhan community college, and to identify the annual
cost per student and material waste resulting from failure and dropout. The
study depended primarily on the method of restructuring the study life in order
to measure the internal efficiency of quantitative indicators for the college.
This was done by building the chart structure of student flow, which allows
calculating success rate, failure rate, and the dropout rate for each batch.
This enabled the researchers to calculate the indicators of internal quantity
efficiency and its level. The study results revealed that the educational system
in Sanhan Community college has not reached the required standard, which
impacted the internal quantitative efficiency. In addition, the proportion of
quantitative loss resulting from students’ failure and dropout was (50%).
Some recommendations were also proposed in order to raise the efficiency
and effectiveness level so as to reach the desired standard.

Keywords: Internal quantity efficiency, Sanhan Community College, Yemen.
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The Current Situation of Knowledge Economy at Yemeni
Universities from Academic Staff Perspectives: A field
Study at Sana'a University and University of Science and
Technology

Abstract:

The purpose of the research was to assess the current situation of the
knowledge economy in the Yemeni universities (Public and private) from
the point of view of their faculty members. A further investigation into the
possible significant differences between faculty members’ views regarding the
knowledge economy in both Yemeni public and private universities was also
attempted. In order to achieve the objectives of the research, the researchers
used the descriptive approach, and designed a questionnaire as the research
tool which consisted of four main dimensions: research, development,
innovation, education and training, ICT infrastructure, and governance. The
validity and reliability of the tool were statistically checked, and data was
analyzed using SPSS program. The study revealed the following results:

- The current knowledge economy at Sana’a University was rated as very
low by the faculty members.

- The current knowledge economy at the University of Science and
Technology was rated by the academic staff as medium.

- There were statistically significant differences between the opinions of
the members of the research sample in favor of the University of Science
and Technology. A number of recommendations and suggested areas
for further research were proposed.

Keywords: Knowledge economy, Research, Development, Innovation,
Education and training, ICT infrastructure, Governance.
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Degree of Applying Quality Standards in the Program of
Preparing Special Education Teachers at the University of
Princess Noura bint Abdurrahman in the Kingdom of Saudi

Arabia from the Female Students’ Perspective:
A comparative Study between 2014 and 2017

Abstract:

This study aimed to find out the degree of applying the quality standards
within the program of preparing special education teachers at the University
of Princess Noura bint Abdurrahman in the Kingdom of Saudi Arabia in the
year 2017 compared to 2014. The study sample consisted of (108) students
from eighth level, at the Faculty of Education — special education program in
2017. This sample was compared with a sample of (63) students with whom
the research tool was used in 2014. To collect the data, a questionnaire
consisting of (59) items was developed and classified into six themes:
program objectives, curriculum, and methods of teaching, evaluation,
facilities, equipment, and field training. The statistical analysis showed that
the degree of applying quality standards in the program of preparing teachers
of special education at the University of Princess Noura bint Abdurrahman
in 2017 was generally rated as high. There were no statistical differences
according to the variable of cumulative average. Also, the results revealed
statistically significant differences in the degree of applying quality standards
in the program of preparing teachers of special education at the University of
Princess Noura Bint Abdurrahman in the period 2014 - 2017 in favor of 2017.
It was recommended that total quality standards should be applied so as to
achieve the target efficiency which aims to reach the specific objectives in
the strategic plan of the university, faculty and department, and to ultimately
achieve the national academic accreditation. It was also recommended to
keep practicing standards of quality in order to achieve global standards.

Keywords: Quality standards, Special education, Teacher education program,
Princess Noura Bint Abdurrahman University, Female students, Comparative
study.
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A Proposed Educational Model to Improve the Operations of
Knowledge-Exchange between MOE and Higher Education
Institutions in Jordan

Abstract:

The purpose of this study was to build a proposed educational model for
improving knowledge-exchange processes between the Ministry of Education
and Higher Education institutions in Jordan. The sample of the study consisted
of (301) educational leaders: (158) academic staff members from the Faculty
of Educational Sciences — University of Jordan — and the Faculty of Education
in Yarmouk University; and (143) members from the center of Jordanian
Ministry of Education for the academic year 2016 /2017. To achieve the aims
of the study, the researcher built a questionnaire, consisting of (88) items as
tool for collecting data. The research tool was checked for its validity and
reliability semantics. To analyze the data, means and standard deviation
were used.

The results of the study showed that the educational leaders rated the degree
of practicing knowledge-exchange processes between Jordanian Ministry
of Education and Higher Education institutions in Jordan as (moderate).
Also, they rated the obstacles that face knowledge-exchange processes as
(moderate). The study concluded with a proposed educational model for
improving knowledge-exchange processes between the Ministry of Education
and Higher Education institutions in Jordan, and recommended to be
approved and applied in Jordan.

Keywords: A Proposed educational model, Knowledge-exchange processes,
Practicing degree, Obstacles, Jordanian Universities, Jordanian Ministry of
Education.
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Obstacles of Academic Productivity of Faculty Members in the
Education College at Jeddah University as Perceived by them

Abstract:

The purpose of the study was to investigate the obstacles of academic
productivity of faculty members in the education college at Jeddah University as
perceived by them. The study adopted the descriptive analytical approach by using
a questionnaire to collect data. The researcher developed the questionnaire which
consisted of (46) items and were distributed over four themes. The questionnaire
was checked for its validity and reliability. Then, it was administrated to a sample
of (80) faculty members in the education faculty at Jeddah University. The findings
of the study were as follows: The effect of university and society obstacles on
academic productivity was given a high rate. On the other hand, the effect of
personal obstacles and academic publication received an average rate. The
society obstacles were ranked first, while academic publication obstacles were in
the last rank. There were statistically significant differences which were attributed
to the differences in academic rank in the obstacles related to university, society
and personal and academic publication in favor of the assistant professor rank.
There were also statistically significant differences that were aftributed to years of
experience in university obstacles in favor of (1- 5) years experience and (more
than 10 years) experience. On the other hand, there were no differences in
university, society and personal obstacles. There were no statistically significant
differences attributed to the variable of the university from which the faculty
members got their PhD degree. In addition, there were statistically significant
differences aftributed to nationality in university, personal and society obstacles
while there were no differences in the variable of academic publication. The
study recommended the need to increase funds to be allocated for academic
productivity.

Keywords: Academic productivity, Faculty members, Obstacles, Universities.
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Ill: Referring and Publication Procedures:

1.

The AJQAHE undertakes to inform the researcher(s) of the receipt of the
paper and whether it is accepted for publication or not.

. If the research is provisionally accepted, then it is refereed by experts who

are confidentially selected. Experts judge the originality and novelty of the
research, and its scholarly contribution, and how far the researcher(s) was/
were in compliance with research conventions in the field. The referee is
requested to indicate whether the research paper is valid for publication or
not.

. In case the referees have certain comments and observations about the

research paper, they are sent to the researcher(s) to make the necessary
modifications, provided that the research paper is sent back to the Journal
within @ maximum of one month. Otherwise, the research paper will be
disregarded.

. The researcher will by informed of the decision within three months —at most-

from the date of submission. If accepted, the researcher will be informed of
the date of publication and the Journal volume number.

. In case the research paper is accepted for publication, the AJQAHE reserves

the right to make any stylistic or any other necessary changes so as to make
the paper in conformity with its standards and conventions.

. After the Editorial Board’s endorsement for publishing the research paper,

all copyrights devolve to the AJQAHE.

. Any information given in the research papers represents their authors; it

does not necessarily reflect the opinions of the Editorial Board, the University
or the Advisory Board.

Introduction: This should cover the theoretical framework and previous
studies conflated together in a scholarly critical manner. The Introduction
includes these sub-headings: problem statement; research questions/
hypotheses; terms and delimitations.

Methods: This includes study method, population and study sample, research
tools and procedures.

Results: results should be presented according to the order of the research
questions/hypotheses in a sequential manner.
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* Discussion: in this section results should be deeply and thoroughly discussed
on the basis of previous studies and theoretical framework mentioned in the
Introduction, or any other relevant studies.

* Conclusions and Recommendations: The main study results should be
presented here, in view of which recommendations and suggestions are to
be made and proposed.

* References: the AJQAHE adopts the format of APA (American Psychological
Association) 5th edition., which is as follows:

- References should be alphabetically ordered, starting with the author’s
last name followed by the first name.

- Titles of reference should be underlined; no numbering is required.

- When books are used as references, author (s) should be given in full,
followed by the year of publication in brackets, the title Italicized, and
publishing house and place of publication.

Example: Ellis, Rod (1997). SLA Research and Language Teaching. Oxford:
Oxford University Press.

- When journals are used as references, author (s) should be given in
full, followed by the year of publication in brackets, the title, journal
name ltalicized, volume number and page numbers.

Example: Nation, Paul (2014). How much input do you need to learn the
most frequent 9,000 words? Reading in a Foreign Language, 26(2):
1-16.

- Observing documentation ethics and rules by acknowledging sources
of information used. Plagiarism software will be used to detect any
violation of such citation rules.

2. The researchers are requested to write and sign a cover letter (using the
approved form), indicating that the research has been published before, or
submitted for publication ant any journal.

3. All research papers and relevant correspondence should be sent to this
address:
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General Submission Guidelines

1. The AJQAHE is concerned with research studies pertaining to quality assurance.

2. The AJQAHE publishes research papers only which are in conformity with
common international standards of scientific research.

3. The AJQAHE accepts research papers in both English and Arabic on the
condition that they fulfill the following:

They should not have been published before or submitted for publication
in any other journal.

They should be written in a proper and an error-free language.

In case the research is extracted from a thesis, this should be clearly stated
by the author.

The research should be computer-typed.

Research papers in Arabic should be double-spaced, and font size 14
(Traditional Arabic).

Research papers in English should be double-spaced, and font size 12
(Times New Roman).

Margins of all page sides should be 2.50 cm.

Tables and illustrations should be inserted in their right places with their
descriptive titles and necessary information, using font size 12.

Number of pages should not exceed 25 (7000 words), including references
and appendices and using A4 size paper.

II: Submission Procedures:

1. Researchers are requested to submit their papers in accordance with the
following procedures.

Title page: the first page should be devoted to the title, provided that the
number of words does not exceed (15) words. Name and address of the
researcher should remain anonymous.

Abstract in Arabic: the second page should be devoted to the Arabic abstract
whose words should not exceed 250 words, followed by keywords which
should be a minimum of 3 words.

Abstract in English: the third page should be devoted to the English abstract
whose words should not exceed 250 words, followed by keywords which

should be a minimum of 3 words

Ulon)dyjelldlaoll
vieoll adeill 63ga



Website

www.ust.edu/uage

Microsoft Intemet Explorer - gllell el 332 gLos iepsell daell &

e olpl s pp g

EG
ERORNIEL-Q @ulr«p QRN O -=Q

i/t eduoce) ) 055

ot g [ v
- Auckl T - Check P - Fnd[@ - Bookmatks $3 - B - @ - )0 Semch v ~§|Google

- S @ - §
~ Signin(k ~ Spots® + Answers€) ~ Music B+ Games @ + NewsE) ~ MyYahoo ~ Shopping () ~ Ml | @ Aty (B 2 -s“mwa{v -2 - Q!
0 3 e
? G i Y Gl

T/
A

umobll @ucilloaga ¢

2 oy
TSN MO LS e

Hotmail

FOREMA TN | 2 Ol g yull o)

ular dujell daall
vieolll adeill 63g2



:.. ......... .Adv,‘sory Board: @ cveooee

Advisory Board Chairman
Prof.Dr. Dawood A. AL-IHidabi - Yemen

Advisory Board Member
Prof.Dr. Mahmood F. Okasha - Egypt
Prof.Dr. Ali Yaghi - Jordan
: Prof.Dr. Sawsan Shaker - Iraq
: Prof.Dr. Abdulazeez Barghouth - Malaysia
' Prof.Dr.Mahmood AlWadi - Jordan
Prof.Dr. Fysal Alhaj - Sudan
Prof.Dr. Khaliel Al-khalieli - Bahrain
Prof.Dr. Hasan Zardani - Morocco
Prof.Dr. Siham Al-Qarwdhi - Qatar
: Prof.Dr. Bashier Al-zughbi - Jordan
. Prof.Dr. Abdulla Musllam - Saudi Arabia
Prof.Dr. Jawher Al-Madhhaki - Bahrain
Prof.Dr. Khaliel Al-Duliemi - Iraq
Prof.Dr. Henri Al-Awiedh - Lebanon
: Prof.Dr. Nadia Badrawi - Egypt
¢ Prof.Dr. Mohamed Badr Abu-lola - U.A.E
: Prof.Dr. Younis Amr - Palestine
Prof.Dr.Nouria A. Al-Awadi- Kuwait
Prof.Dr.Esmail Algabori- Irag

Editor-in Chief
Prof.Dr. Dawood A. AL-IHidabi - Yemen

Editorial Staff Member :

Prof.Dr. Sultan Abu Orabi Al-Adwan - Jordoné

Prof.Dr. Mohamed R.Mahmood - Egypt
Prof.Dr. Mustafa Al-Bashier - Sudan

Prof.Dr. Nidhal Al-Rumhi - Jordan
Prof.Dr. Abdullatief H.Al- Hakeemi-Yemen
Prof.Dr. Mohamed A. Al-Soofi - Yemen
Prof.Dr. Emad Abu-Rub - U.A.E
Prof.Dr. Noman Qaid Al-Naggar - Yemen

Dr. Raja Mohamed Deeb Aljaiji - Yemen

Editorial Secretary
Nesmah Sultan ALabsi

Language Editing
Dr. Abdulhameed Ashuja’a
Dr. Mohammed Hosin khaqu

To Contact

Arab Journal for Quality Assurance in Higher Education
Talent Development Center, UST, Sana'a-Yemen
PO.Box:13064 Tel.: 00967 1 373237 - 2127
E.mail: tdc@ust.edu

Websites: www.ust.edu/uage - http://ust.edu/ojs

Ulon)dyjelldlaoll
vieoll adeill 63ga



The Arab Journal

for Quality Assurance in Higher Education

Volume 11 - No.T 2018



VN~ 6 v_ > g\ N [
IEARST, \{{ R\
w v A > mp'

University of Science & Technology




The Arab Journal

for Quality Assurance in Higher Education

{Volume 11- No.1) 2018

A Refereed Arab Academic Journal, Published Bimonthly by
the University of Science and Technology in collaboration with
the General Secretariat of the Association of Arab Universities

p-ISSN: 2308-5347 e-ISSN: 2308-5355 INDEXED IN EBSCO

Exient of Quality Standards Applied in The University Website Service and lts Impact on Student
Satisfaction: A Case Study of The Faculty of Economics, Business and Administrative Sciences — University
of Setif 1 — Algeria

Dr. Saliha Reggad  Mr.Anoir Bouima  Mr.Yacine Lakikza

Present Situation of Field Training for the Students of Accounting in Saudi Universities: A Field Study on
Female Students of the Accounting Department - Princess Nora University
Dr. Mhasen Ali Khalil Alhgj
The Role of Sana’a University Leadership in Activating the Quality Systems
Dr.Abdulgani Ahmed AL-Hawri ~ Dr.Ghalb.Hameed AL-Qanes

Present Situation of the Internal Quantitative Efficiency of Sanhan Community College - the Republic of

Yemen
Dr.Mohammed Zain Saleh AL Sadi  Dr. Nasser Saeed Ali Aldahyani

The Current Situation of Knowledge Economy at Yemeni Universities from Academic Staff Perspectives:
A field Study at Sanda'a University and University of Science and Technology

Dr.Mahmood A. H. M. Al-Azizi  Prof.Dr.Dawood Abdulmalek AL-Hidabi

Degree of Applying Quality Standards in the Program of Preparing Special Education Teachers at the
University of Princess Noura bint Abdurrahman in the Kingdom of Saudi Arabia from the Female Stu-
dents’ Perspective:A comparative Study between 2014 and 2017

Dr. Hanadi. A. Qadan

A Proposed Educational Model to Improve the Operations of Knowledge-Exchange between MOE and
Higher Education Institutions in Jordan
Dr. Husni Ana,am Ali Salem  Prof.Dr. "Mohammed Amin" Hamed Qudah

Obstacles of Academic Productivity of Faculty Members in the Education College at Jeddah University
as Perceived by them

Dr. Fahad Abdulrahamn Almalki




