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The Reality of University Policies Related to Quality of Education 

and Their Impact on the Mental Health of Students from the 

Perspective of Hashemite Jordanian University Students 

 

Diala Ahmad Hasan Altarawneh (1, *) 

Abstract: 

The study aimed to identify the reality of university policies related to the quality of 

education and their impact on the mental health of students in Hashemite Jordanian 

universities. The study adopted the descriptive analytical approach. A stratified random 

sample of (420) male and female students was selected from all Jordanian universities 

during the second semester of the 2024/2025 academic year, including both public and 

private universities. 

The study findings revealed that students perceive the current state of university policies 

related to educational quality as moderate overall, with mean scores ranging between 3.17 

and 3.42. The domain of “fairness in academic evaluation” ranked highest, reflecting 

students’ awareness of the importance of fair assessment in enhancing their sense of justice. 

Meanwhile, “university administration responsiveness” ranked lowest, indicating a weakness 

in communication and interaction channels between students and university administration. 

The results also indicated statistically significant differences across all items, suggesting that 

university policies related to educational quality have a significant impact on students’ mental 

health. Furthermore, statistically significant differences were found based on the variables of 

gender and academic year, in favor of female students and first-year students, indicating 

that these groups are more sensitive to the effects of university policies on mental health. 

However, no statistically significant differences were found for the variables of university 

type or academic major. 

Keywords: University policies, quality of education, mental health. 
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