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The Role of the Blackboard Learning Management System in Supporting
the Remote Learning of Students from Some Colleges at Al Ghurair
University

Misk Ismail Taha Al-Absi (/™

Abstract:

This research aims to investigate the role of the Blackboard Learning Management
System (LMS) in supporting remote learning for students at Al Ghurair University in
Dubai and their attitudes toward this system. The study employed a descriptive-
analytical approach, where an electronic questionnaire was distributed to 50 students,
with 38 responding. The analysis results using SPSS showed that students highly rated
the benefits of using Blackboard for their remote learning, and their attitudes toward
it were also very positive. However, the results revealed that some challenges were
rated at a moderate level, such as the difficulty for some students to concentrate at
home due to the lack of a private space for online learning, as well as the difficulty in
accessing Arabic-language educational resources that support course materials
through the Blackboard system. Additionally, when the Blackboard system experienced
frequent malfunctions, students faced challenges in communicating with the system
administrator at the university, and sometimes struggled with weak internet
connections at home, which hindered effective communication.

The research concluded that students possess the necessary skills to use Blackboard
effectively, and the challenges they faced were personal rather than related to the
platform itself.

Keywords: Learning Management System (LMS), Blackboard Learning Management
System (Blackboard), Remote Learning.
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