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The Role of the Blackboard Learning Management System in Supporting 

the Remote Learning of Students from Some Colleges at Al Ghurair 

University 

 

Misk Ismail Taha Al-Absi (1, *)  

Abstract: 

This research aims to investigate the role of the Blackboard Learning Management 

System (LMS) in supporting remote learning for students at Al Ghurair University in 

Dubai and their attitudes toward this system. The study employed a descriptive-

analytical approach, where an electronic questionnaire was distributed to 50 students, 

with 38 responding. The analysis results using SPSS showed that students highly rated 

the benefits of using Blackboard for their remote learning, and their attitudes toward 

it were also very positive. However, the results revealed that some challenges were 

rated at a moderate level, such as the difficulty for some students to concentrate at 

home due to the lack of a private space for online learning, as well as the difficulty in 

accessing Arabic-language educational resources that support course materials 

through the Blackboard system. Additionally, when the Blackboard system experienced 

frequent malfunctions, students faced challenges in communicating with the system 

administrator at the university, and sometimes struggled with weak internet 

connections at home, which hindered effective communication. 

The research concluded that students possess the necessary skills to use Blackboard 

effectively, and the challenges they faced were personal rather than related to the 

platform itself. 

 

Keywords: Learning Management System (LMS), Blackboard Learning Management 

System (Blackboard), Remote Learning. 
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1

 Frequency Percent 
Valid 

Percent 

Cumulative 

Percent 

Valid 

 12 31.6 31.6 31.6 

 26 68.4 68.4 100.0 

Total 38 100.0 100.0  

126

68.41231.6 

2

 Frequency Percent 
Valid 

Percent 

Cumulative 

Percent 

Valid 

 5 13.2 13.2 13.2 

 6 15.8 15.8 28.9 

 8 21.1 21.1 50.0 

 19 50.0 50.0 100.0 

Total 38 100.0 100.0  

219

50.08

21.1615.85

13.2 

3

 Frequency Percent 
Valid 

Percent 

Cumulative 

Percent 

Valid 

 22 57.9 57.9 57.9 

 9 23.7 23.7 81.6 

 2 5.3 5.3 86.8 

 5 13.2 13.2 100.0 

Total 38 100.0 100.0  
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4

 A1 A2 A3 A4 A5 A6 A7 A8 A9 A10 A11 

Pearson 

Correlation 
1 .863** .747** .665** .828** .672** .831** .805** .842** .796** .748** .781** 

Sig. (2-

tailed) 
 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 

N 38 38 38 38 38 38 38 38 38 38 38 38 

 
A12 A13 A14 A15 A16 .A17 A18 A19 A20 A21 

Pearson 

Correlation
1 .834** .749** .766** .803** .694** .622** .778** .814** .711** .818** 

Sig. (2-

tailed)
 .000 .000 .000 .000 .000 .000 .000 .000 .000 .000 

N 38 38 38 38 38 38 38 38 38 38 38 

** Correlation is significant at the 0.01 level (2-tailed).

Correlation is significant at the 0.05 level (2-tailed) 

5

B1 B2 B3 B4 B5 B6 B7 B8 B9 

Pearson 

Correlation 
1 .693** .557** .733** .892** .780** .736** .799** .834** .816** 

Sig. (2-tailed)  .000 .000 .000 .000 .000 .000 .000 .000 .000 

N 38 38 38 38 38 38 38 38 38 38 

  B10 B11 B12 B13 B14 B15 B16 B17  

Pearson 

Correlation 
1 .731** .877** .909** .750** .729** .902** .820** .870**  

Sig. (2-tailed)  .000 .000 .000 .000 .000 .000 .000 .000  

N 38 38 38 38 38 38 38 38 38  

**. Correlation is significant at the 0.01 level (2-tailed). 

*. Correlation is significant at the 0.05 level (2-tailed). 
 

6

Correlations 
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Blackboard          

1  - - 5 13.2 6 15.8 15 39.5 12 31.6 3.8947 1.00779 7.263 21  

2 - - 2 5.3 5 13.2 16 42.1 15 39.5 4.1579 .85507 15.684 19  

3  1 2.6 - - 2 5.3 14 36.8 21 55.3 4.4211 .82631 29.579 6  

4 
 

- - 1 2.6 4 10.5 13 34.2 20 52.6 4.3684 .78572 23.684 8  

5  -- - - 3 7.9 10 26.3 25 65.8 4.5789 .64228 19.947 2  

6  1 2.6 3 7.9 5 13.2 14 36.8 15 39.5 4.0263 1.05233 22.000 20  

7 
Blackboard 

1 2.6 1 2.6 5 13.2 12 31.6 19 50.0 4.2368 .97077 32.000 17  

8  - - 1 2.6 5 13.2 13 34.2 19 50.0 4.3158 .80891 20.526 11  

9  - - - - 5 13.2 8 21.1 25 65.8 4.5263 .72548 18.368 3  

10  - - - - 3 7.9 10 26.3 25 65.8 4.5789 .64228 19.947 1  

11  12.6 1 2.6 4 10.5 10 26.3 22 57.9 4.3421 .96636 41.211 9  

12  - - 2 5.3 5 13.2 11 28.9 20 39.5 4.2895 .89768 19.895 12  

13  - - 2 5.3 5 13.2 13 34.2 18 47.4 4.2368 .88330 16.947 15  

14  - - 1 2.6 4 10.5 13 34.2 20 52.6 4.3684 .78572 23.684 7  

15  - - 1 2.6 4 10.5 15 39.5 18 47.4 4.3158 .77478 21.579 10  

16  - - 1 2.6 5 13.2 15 39.5 17 44.7 4.2632 .79472 18.842 13  

17 . - - 1 2.6 1 2.6 16 42.1 20 39.5 4.4474 .68566 31.263 4  

18  - - - - 9 23.7 12 31.6 17 44.7 4.2105 .81067 2.579 18  

19 -- 1 2.6 5 13.2 15 39.5 17 44.7 4.2632 .79472 18.842 14  

20  - - - - 6 15.8 17 44.7 15 39.5 4.2368 .71411 5.421 16  

21  - - 2 5.3 1 2.6 14 36.8 21 55.3 4.4211 .79293 29.579 5  

 43.81 23 21.992 87.62276 262.86401 381.9265.3333 172.6722 34.947   
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